
 
 
 

 

 

May 2009 

                                   Ref: 451845               

Dear Respondent, 

Survey of Carers in households 2009/10 

The NHS Information Centre for health and social care are interested in talking to people aged 16 
or older who may look after or give special help to someone either living with them or not living 
with them who is sick, disabled or elderly. This is an important survey to find out what day to day 
life is like for these people. The findings of the survey will be used to provide information on the 
current prevalence of informal caring in the general population, and characteristics about the care 
given and the impact this has on the carer and their life.  The survey is intended to provide policy 
makers, Councils with Social Services Responsibilities (CSSRs) and the wider care community with 
data to inform policy making, commissioning and research around informal care. 

The NHS Information Centre is England's central, authoritative source of health and social care 
information. Acting as a hub for high quality, national, comparative data for secondary uses, we 
deliver information for local decision makers to improve the quality and efficiency of frontline care. 

We have asked GfK NOP, a leading market and social research company, to conduct the survey on 
our behalf. Your home has been selected at random for inclusion in the survey and I hope that you 
will be able to take part. If this is not an appropriate time to answer our questions, the interviewer 
will be pleased to call back as your views are extremely important to us.  

All of the answers you give will be treated in the strictest confidence and information will be kept 
private and secure. Your answers will not be passed on to anyone else and will only be shown as 
statistics with everyone’s answers added together: no one will be able to identify you or your 
household. The NHS Information Centre will not be given your name or address.   

If you would like any more information about the survey, please ask the interviewer or call a team 
member at GfK NOP on free phone 0800 496 3730 (please leave a message outside of office hours) 
or email them at carers@gfk.com.  

I do hope that you will be able to help us with this important survey. 

With many thanks,  

 

 

 

Julie Stroud       Darren Yaxley 

Population Statistics Programme Manager   Research Manager 
The NHS Information Centre for health and social care GfK NOP Social Research 


