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Users and Uses of the Report 
 
Introduction 
This document will be of interest to all users as it outlines who is using the report entitiled 
“Survey of Carers in Households 2009/10” and how they are using it.  It will be refreshed as 
more users and uses are identified. 
 
It is split into two sections: 

1. Uses of Statistics by Known Users – this contains comments based on responses 
from the users listed.  All these users have found the information in the report useful 
for the purposes set out. 

2. Unknown Users – this contains information on how the NHS IC tries to engage with 
unknown users and gives them an opportunity to shape the production of future 
reports. 

 

 
Uses of Statistics by Known Users 
Department of Health 

o Briefing Ministers when the report was published  - “We were able to use it to 
demonstrate many of the issues for carers to the new Government very effectively as 
the both the numerical data and the supporting text is very clear” 

o Inform decisions about projects which DH hope to take forward to deliver new 
priorities as part of “Recognised, valued and supported: Next steps for the Carers 
Strategy”1. 

o Speeches and briefings for Ministers and senior officials. 
o PQs and Prime Minster’s Questions. 
o Media Enquiries and other correspondence. 

 
Department for Work and Pensions 
“The Department for Work and Pensions will use findings from the survey of carers in 
households to inform further research and policies on carers. Key findings have been shared 
among research colleagues and stakeholders in the Department. The up-to-date findings 
provide detailed insight into the lives of carers, their caring responsibilities and carers’ 
experiences and views on combining care with paid employment”.  
 

                                            
 
1 See 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_122077 
 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_122077
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Carers UK 
“The last figures of this nature were from the last survey of this kind nine years ago, and 
similar census data from 2001. As a result, more recent figures are useful” 

o Briefings for parliamentarians, professionals who work with carers, and organisations 
who support carers and disabled people. 

o Policy and consultation responses to Government. 
o Developing policy. 
o Providing background information to journalists on the impacts of caring. 

 

Princess Royal Trust for Carers 
“The survey is really very useful. It’s provided vital information that has informed, and in 
some cases been fundamental to, our responses to various policy consultations. The table of 
charts is very useful to get really detailed information.” 
“We’ve shared the data quite extensively with stakeholders who have found the data very 
useful too. Overall, the NHS Information is a goldmine for data and more should be done 
with it”  

o Dissemination of results to approximately 200 local carers’ organisations that are part 
of the Crossroads Care and The Princess Royal Trust for Carers’networks. 

o Discussing carers’ issues and carers’ services with health and social care 
commissioners and in the production of Joint Strategic Needs Assessments.  

o Policy analysis and development. 
o Lobbying Parliamentarians, senior civil servants and other decision makers. 
o Redisplaying data on own website for carers to review. 

 
Counsel and Care 
“We found the survey data useful to provide external evidence to back up the need for our 
advice service for older people, their families and carers. “ 

o Enhance press releases and other media work. 
o Underpin funding bids. 
o Target marketing work appropriately. 
o Inform other written information.  

 
Gateshead Carers Association  
"As an organisation, which is dedicated to helping carers, we found the Carers Survey very 
useful and the results were circulated throughout our organisation to all members of staff. 
The survey has also been widely discussed as part of the Carers Partnership – a grouping of 
voluntary/community organisations, carers and statutory authorities, who meet to progress 
the interests of carers in the community.  We have also used the questionnaire to develop 
our own major market research project into the lives of carers in the Gateshead area, which 
is due to be published in June 2011.  We will feed the results of this project back to the NHS 
in order to help inform future policy and strategy with a view to improving the lives of carers 
in the north east." 
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Personal Social Services Research Unit, London School of Economics and 
Political Science 

o Using raw data for further research.  For example, the data will be used specifically in 
a project entitled “Overcoming Barriers: Unpaid Care and Employment in England” 
which is described briefly in the latest version of School for Socal Care Research 
Update: http://www2.lse.ac.uk/newsletters/NIHRSSCR/Issue_5_SSCR_Update.htm.   
A project outline will also be available on the SSCR website in due course: 
http://www.nihr.ac.uk/research/Pages/programmes_school_for_social_care_research.
aspx 

 
Media 

o Daily Mail – “Half of personal carers are 'made ill by their jobs'” 
http://www.dailymail.co.uk/health/article-1338532/Half-personal-carers-ill-
jobs.html?ito=feeds-newsxml 

o Nursing Times – “Half of carers 'made ill by job’” 
http://www.nursingtimes.net/nursing-practice/clinical-specialisms/district-and-
community-nursing/half-of-carers-made-ill-by-job/5023194.article 

o Beecareful.info – “Carers 'suffering from ill health'” 
http://www.beecareful.info/news/health-and-social-care/83931-carers-suffering-from-
ill-health.html 

 

Unknown Users 
The survey report is free to access via the NHS IC website and therefore the majority of 
users will access the report without being known to the NHS IC.  Therefore it is important to 
put mechanisms in place to try to understand how these additional users are using the 
statistics and also to gain feedback on how we can make the data more useful to them.  
There are two ways in which the NHS IC is trying to gather this information. 

o Within the report itself and on the web page where the report is surfaced, there is 
some text asking users to get in touch to let us know how they are using the report.  
The text is: 

“We would be interested to hear some feedback from users on how you've 
used the results from the survey and what you thought of the report. So we 
would be grateful if you could email us at socialcarequeries@ic.nhs.uk with 
your views”  

o On the webpage where the report is surfaced there is a link to a feedback webform 
which the NHS IC uses for all its reports.  The specific questions asked on the form 
are: 

o What type of organisation do you work for? 
o How did you find out about this publication? 
o How useful did you find the content within this publication? 
o Do you have any further comments about the publication or suggestions on 

how we might improve it? 
Any responses via this webform are passed to the team responsible for the report to 
consider. 

http://www2.lse.ac.uk/newsletters/NIHRSSCR/Issue_5_SSCR_Update.htm
http://www.nihr.ac.uk/research/Pages/programmes_school_for_social_care_research.aspx
http://www.nihr.ac.uk/research/Pages/programmes_school_for_social_care_research.aspx
http://www.dailymail.co.uk/health/article-1338532/Half-personal-carers-ill-jobs.html?ito=feeds-newsxml
http://www.dailymail.co.uk/health/article-1338532/Half-personal-carers-ill-jobs.html?ito=feeds-newsxml
http://www.nursingtimes.net/nursing-practice/clinical-specialisms/district-and-community-nursing/half-of-carers-made-ill-by-job/5023194.article
http://www.nursingtimes.net/nursing-practice/clinical-specialisms/district-and-community-nursing/half-of-carers-made-ill-by-job/5023194.article
http://www.beecareful.info/news/health-and-social-care/83931-carers-suffering-from-ill-health.html
http://www.beecareful.info/news/health-and-social-care/83931-carers-suffering-from-ill-health.html
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Future Engagement 
Documenting the users and uses in this way provides a source of contacts we can consult 
with if this survey or similar surveys are rerun in the future.  If this is to be the case, then both 
the known users and those who subsequently identify themselves via the two methods given 
above will be approached so their views can feed into the development of a new survey. 
 
 
 
Further uses of the data in the report will be added to this document as we 
become aware of them. 
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efficiency of care. 
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Author: The NHS Information Centre, Social Care Team 
 
Responsible Statistician: Paul Niblett, Section Head Social Care Dissemination Team 
 
Version: 1.1 
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Published by The NHS Information Centre for health and social care 
Part of the Government Statistical Service 
 
 
 
 
This publication may be requested in large print or other formats.  
 
Responsible Statistician 
Paul Niblett, Section Head Social Care Dissemination Team 
 
For further information: 
www.ic.nhs.uk 
0845 300 6016   
enquiries@ic.nhs.uk 
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