
 
 
 
 
Background Quality Report: Personal Social Services Survey of Adults 
Receiving Community Equipment and/or Minor Adaptations - England, 
2009-10 

Dimension Assessment by the author 
Context for the quality report Introduction 
The User Experience Survey Programme operates on an annual basis 
and is used to target areas of particular interest within Adult Social 
Services. Opinions are sought over a range of service areas to gain an 
understanding of service users’ views rather than measuring quantities 
of care delivered. 
 
This particular survey is targeted at service users aged 18 and over 
receiving community equipment or a minor adaptation funded wholly 
or in part by Social Services, and aims to learn more about whether or 
not the community equipment and minor adaptations is helping them 
to live safely and independently in their own home.  Access to the right 
equipment in a timely manner is identified as a key in supporting 
independent living as well as the increased focus on early intervention 
and prevention.  
 
The data is used by Central Government and the Care Quality 
Commission to monitor the impact of social care policy and by local 
Government to assess their performance in relation to their peers. This 
is also available for use by researchers looking at Council performance 
and by service users and the public to hold councils and government 
to account. 
 
In June 2006, the then Prime Minister launched the transforming 
community equipment and wheelchair services programme (TCEWS). 
The Department of Health has worked collaboratively with 
stakeholders to develop a new model for delivery of community 
equipment and wheelchair services in England, which had the 
interests of users and carers at its heart. This survey will play a role in 
monitoring this policy. 
 
Detailed guidance on inclusion criteria of the return, definitions, and 
the data return proforma are available from the NHS IC Social Care 
Collections website at: http://www.ic.nhs.uk/services/social-care/social-
care-collections/user-surveys/user-survey-guidance-2009-10/user-
survey-guidance-equipment-2009-10   
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The degree to which the statistical product meets user needs in both 
coverage and content.  

Relevance 
 

 
The report gives the users responses to a questionnaire sent to a 
sample of users who had received equipment between x and y by 
CASSRs, and includes analysis by demographics of the users for 
example age, gender, ethnicity and primary client group.   
 
This data is used nationally to monitor the levels of satisfaction and 
user experiences by organisations such as the Department of Health 
and the Care Quality Commission and is used locally by CASSRs for 
benchmarking purposes. 
 
The specification of the questionnaire and survey process is agreed by 
a working group including individuals from the NHS IC, Department of 
Health (DH), Care Quality Commission (CQC), researchers from the 
Personal Social Services Research Unit at Kent University (PSSRU) 
and CASSR research and performance managers. 
 
The proximity between an estimate and the unknown true value. Accuracy 

 The fact that this information in this report is based on a survey and 
therefore the results are an estimate of the real figures for the whole 
population which would only be known if the entire population was 
surveyed.  Estimates from the sample surveys are always surrounded 
by a confidence interval which assesses the level of uncertainty 
caused by only surveying a sample of service users.  The 95% 
confidence interval gives the range in which you would expect the true 
indicator value to fall 95 times if 100 samples were selected.  The 
results and their 95% confidence intervals for the key statistics at 
national level are: 
a)   Percentage of people saying they are extremely or very satisfied 
with their equipment or minor adaptation was 77.3% +/- 0.3%. 
b)  Percentage of people saying that their equipment or minor 
adaptation had made their quality of live much better was 68.5% +/- 
0.3%. 
The confidence intervals at council level are obviously much wider and 
range from 1.5% to 12.0% for (a) and from 1.8% to 11.6% for (b) 
although for (a) 93% of councils have a confidence interval within +/- 
4% and the equivalent figure for (b) is 84%. 
 
There is some potential for inconsistencies in methodology across 
councils as each council is responsible for running the survey in their 
own area before returning the data to the NHS IC for analysis and 
publication.  This is mitigated against by providing detailed guidance to 
councils (see http://www.ic.nhs.uk/services/social-care/social-care-
collections/user-surveys) and the NHS IC operates a helpline to deal 
with council queries. 
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Timeliness refers to the time gap between publication and the reference 
period. Punctuality refers to the gap between planned and actual 
publication dates.  

Timeliness and 
Punctuality 
 

 
The fieldwork took place in February 2010 and the data relate to the 
financial year 2009/10 and therefore the lag from the end of the 
financial year is around 9 months. 
 
Accessibility is the ease with which users are able to access the data, 
also reflecting the format in which the data are available and the 
availability of supporting information. Clarity refers to the quality and 
sufficiency of the metadata, illustrations and accompanying advice.  

Accessibility 
and Clarity 
 

 
Associated aggregated data tables are available to download from the 
NHS IC website in xls format.  
 
Additionally the raw individual level data has available for analysis 
available in a ZIP file which accompanies this publication.  This 
includes documentation as well as the data in CSV format.   
 
Coherence is the degree to which data that are derived from different 
sources or methods, but refer to the same topic, are similar.  
Comparability is the degree to which data can be compared over time 
and domain.  

Coherence and 
Comparability 

 
Coherence 
 
There are no known alternative sources of data on which to compare. 
 
 
Comparability 
 
This is the second time this survey has been conducted and the 2009-
10 Community Equipment and Minor Adaptations User Survey 
questionnaire is largely similar to the version used in the 2007-08 
survey.  
 
 
Trade-offs are the extent to which different aspects of quality are 
balanced against each other.  

Trade-offs 
between Output 
Quality 
Components 
 

 
None 
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The processes for finding out about users and uses, and their views on 
the statistical products. 

Assessment of 
User Needs and 
Perceptions 
 

 
User feedback on the format and content of the report is invited, a web 
form is available to submit comments. 
  
The User Survey collection is developed by the Social Services User 
Survey Group (SSUSG) which is attended by NHS IC, Department of 
Health (DH), Care Quality Commission (CQC), researchers from the 
Personal Social Services Research Unit at Kent University (PSSRU) 
and CASSR research and performance managers.  The 2009-10 PSS 
Ex1 collection was approved by the Strategic Information Improving 
Programme Board for Adult Social Care (SIIP). This group contained 
representation from all our main data users DH, CQC, and CASSR 
social service performance managers and representatives from the 
Association of Directors of Adult Social Services (ADASS) who have 
opportunity to feedback and provide any comments about the report. 
 
The User Survey programme has under gone a consultation on its 
future and the results of this consultation will be published shortly.  
Please see the consultation web page for more information 
http://www.ic.nhs.uk/services/social-care/news-and-
events/consultation-on-national-social-care-user-experience-surveys  
 
The effectiveness, efficiency and economy of the statistical output.  Performance, 

Cost and 
Respondent 
Burden 
 

 
A compliance cost survey was recently undertaken for the social care 
collections, including the User Survey.  Results are expected to be 
available shortly. 
  
The procedures and policy used to ensure sound confidentiality, 
security and transparent practices.  

Confidentiality, 
Transparency 
and Security 
 

 
The data contained in this publication are Official Statistics.  The code 
of practice for official statistics is adhered to from collecting the data to 
publishing.   
 
http://www.statisticsauthority.gov.uk/national-
statistician/guidance/index.html  
 
Please see links below to the NHS IC relevant policies. 
 
Statistical Governance Policy 
http://www.ic.nhs.uk/webfiles/publications/Statistical%20Governance%
20Policy.pdf  
 
Freedom of Information Process 
http://www.ic.nhs.uk/webfiles/DataProtection/publication%20scheme/F
OI%20Process.pdf 
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