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Introduction: We regularly publish information on NHS eye care services in 

England at a national and local level. Our publications include 
figures on the number of people who receive NHS funded sight 
tests, optical vouchers and NHS funded repairs and replacements 
for spectacles. Our reports are used by national policy makers to 
help develop future eye care policy and by local NHS managers to 
help design local eye care services. 
 
These statistics show information about NHS ophthalmic activity 
provided through General Ophthalmic Services in England in 
2011/12 as a time series from 2002/03. 
 
These data are sourced from the Central Ophthalmic Payments 
System (COPS), an NHS Connecting for Health product. This 
system is used by Primary Care Trusts (PCTs) to submit claim 
forms and process payments to service providers. 
 
For more detailed descriptions of datasets used in the NHS IC’s eye 
care publications see the beginners guide to eye care data at: 
http://www.ic.nhs.uk/statistics-and-data-collections/primary-
care/eye-care 
 

  
Accuracy: Sight Tests 

Data are sourced from GOS1 (Sight Tests) and GOS6 (Domiciliary 
Tests) claim forms. Total sight tests data are fully collected from 
these forms, and historically this has ensured a robust count. 
However, not all patient eligibility data from the forms are collected 
so these data are sample based for many PCTs. This can cause 
anomalies among local level figures where the sample used is not 
representative. 
 
In 2011/12 a range of different issues affected the data quality for a 
number of PCTs. The issues mainly impacted on the sample based 
patient eligibility data, though there was one instance a PCT under-
reporting total sight tests.  
 
Due to the range of issues affecting the patient eligibility data in 
2011/12 we were concerned that imputing or deriving figures to 
‘plug gaps’ in the data would compromise the need for a consistent 
methodology. Therefore, it was agreed with relevant stakeholders to 
report the data as they were provided to us, with suitable caveats 
provided where appropriate.  
 
Further information detailing the specific issues, is available in the 
report.  
 
 

http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/eye-care
http://www.ic.nhs.uk/statistics-and-data-collections/primary-care/eye-care


Optical Vouchers & Vouchers for Repairs and Replacements 
Annual data published as final data. The majority of data are fully 
input onto payments system, and historically this has provided a 
robust dataset.  
 
For 2011/12 some PCTs were unable to provide a full set of data 
required for publication. The biggest impact is seen in the reported 
national level totals for NHS optical vouchers and NHS vouchers for 
repair and replacement. A number of PCTs were unable to provide 
complete data for these datasets and therefore the reported small 
reductions in these totals can be attributed to under-reporting rather 
than a real reduction in actual activity.  
 
As in sight tests, it was agreed with relevant stakeholders to report 
the data as they were provided to us, with suitable caveats provided 
where appropriate. 
 
Further information detailing the specific issues is available in the 
report. 
 

  
Relevance: 
 

Sight Tests, Optical Vouchers & Vouchers for Repairs and 
Replacements 
Allows commissioners and policy makers to monitor levels of 
service delivery to target groups, highlighting changes over time. 
 

  
Timeliness & 
Punctuality: 

Sight Tests, Optical Vouchers & Vouchers for Repairs and 
Replacements  
Full data published annually, approximately 3 and half months after 
the year end. Release of half-year selected statistics approximately 
3 and half months after half-year end. 
 

  
Coherence  
& Comparability: 

Sight Tests, Optical Vouchers & Vouchers for Repairs and 
Replacements  
National level data available from 1996, though some eligibility 
criteria have changed over time. Local level eligibility data only 
available from 2007/08 onwards and only produced annually. 
 

  
Accessibility & 
Clarity: 

Sight Tests, Optical Vouchers & Vouchers for Repairs and 
Replacements  
Annual reports are accessible via the NHS IC internet as PDF 
documents. Additional information, including half-yearly data are 
provided in Excel format at sub-national level, including flat files 
suitable for further analysis. 
 

  
Performance, 
Cost & 
Respondent 
Burden: 

Sight Tests, Optical Vouchers & Vouchers for Repairs and 
Replacements  
Most data is entered on the Central Ophthalmic Payments System, 
an NHS Connecting for Health product. This system manages 
payments for eye care. The IC extracts data from this system as a 
secondary use. For the annual dataset, the IC operates a small 
manual collection of sight test data under ROCR, for the few 
organisations that do not use the payments system. There is also 
an annual manual collection of sight test eligibility data from PCTs. 
The IC is working to reducing the burden further by further exploiting 



the data on the payments system. 
 

  
Confidentiality, 
Transparency 
and Security 

Sight Tests, Optical Vouchers & Vouchers for Repairs and 
Replacements  
All publications are subject to a standard NHS IC risk assessment 
prior to issue. Disclosure control is implemented where judged 
necessary. 
 

 
For more detailed descriptions of datasets used in the NHS IC’s eye care 
publications see the beginners guide to eye care data at: 
HUhttp://www.ic.nhs.uk/statistics-and-data-collections/primary-care/eye-care U 
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