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Executive Summary 

This report contains information on staff employed (directly and indirectly) by adult social services 
departments in England as at September 2012. It will be of interest to central government (for policy 
development, monitoring and workforce planning), local government (for benchmarking), lobbying 
organisations, academics and the general public.  The report does not include information on staff 
employed by children’s social services departments which is published by the Department for 
Education1. 

 

This is the second time the report has used data collected by the National Minimum Data Set for 
Social Care (NMDS-SC). The NMDS-SC is managed by Skills for Care on behalf of the Department 
of Health and has been collecting information about social care providers and their staff since early 
2006. 

 

Before 2011 the data source used for this report was the Personal Social Services Staff of Social 
Services Departments return (SSDS001). Following a consultation it was decided that the NMDS-SC 
would replace the SSDS001 from September 2011 as the adult workforce data return for local 
authorities. 

 

The data in this report are not directly comparable with data from the SSDS001 because the 
SSDS001 covered both adults and children’s services whereas this report focuses solely on adults 
and the adult job classifications are very different2. Therefore trends prior to 2011 are not provided in 
this report. 

 

Main findings 
 As at September 2012 there were 150,700 jobs in adult social services departments in 

England which accounted for approximately 8 per cent of all adult social care jobs3. 

 The number of adult social services jobs decreased by 5 per cent from 159,400 jobs in 2011. 

 As at September 2012 there were 16,600 Social Worker jobs in adult social services 

departments. This is an increase of 2 per cent from 16,200 in 2011. 

 The majority (82%) of adult social services jobs in 2012 were carried out by female workers 

and 18 per cent were carried out by male workers. 

 The average age of workers in adult social services jobs in 2012 was 47 years. 

 The majority (88%) of adult social services jobs in 2012 were carried out by White workers, 12 

per cent were carried out by workers from Black and Minority Ethnic groups. 

 

 

 

 

                                                
1
 See http://www.education.gov.uk/researchandstatistics/statistics/allstatistics/a00221990/la-child-soc-care-

svcs-work-eng  
2
 A full list of job classifications for the NMDS-SC can be seen in annex F and further information on 

comparability is given in annex A. 
3
 Note that this figure is calculated by comparing 2012 LA data from this report with 2011 Skills for Care 

estimates for the rest of the sector (see section 2.4 for more details). Also a person can have more than one 
job.  The number of jobs per person is given in section 2. 

http://www.education.gov.uk/researchandstatistics/statistics/allstatistics/a00221990/la-child-soc-care-svcs-work-eng
http://www.education.gov.uk/researchandstatistics/statistics/allstatistics/a00221990/la-child-soc-care-svcs-work-eng
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1. Introduction 

The Health and Social Care Information Centre publishes a suite of reports on adult social care which 
cover: 

 Activity – number of referrals, assessments, reviews and services received. 

 Expenditure – amount spent by local authorities carrying out their social care activity including 
unit costs. 

 Experience – surveys of service users and carers which include questions on satisfaction with 
services received and quality of life of the individual. 

 Workforce – the number and characteristics of staff employed by adult social services 
departments. 

 Abuse of Vulnerable Adults - information on alerts and referrals to adult social care 
safeguarding teams. 

 

This particular report is on the social care workforce.  It contains information on staff employed 
(directly and indirectly) by adult social services departments in England who provide state funded 
social care services to members of the public. The report does not cover staff employed by children’s 
social services departments4 or staff employed in the independent sector (private and voluntary).  
The NMDS-SC does collect information about staff in the independent sector and as at September 
2012 had received over 550,000 individual worker records from this sector. Coverage is however still 
relatively low compared to the local authority data detailed in this report, with just under a half of 
individual worker records from the independent sector captured5. 

 

In 2011-12, 1.5 million adults in England received social care services funded either partly or wholly 
by their local authority6 and £17.2 billion was spent on adult social care7.  However, there has been a 
fall in real terms of 1 per cent in local authority expenditure on adult social in compared to 2010-118 
and it is important to look at how this has translated into changes in staffing levels in local authorities.  

 

The National Minimum Dataset for Social Care (NMDS-SC) is managed by Skills for Care on behalf 
of the Department of Health and has been collecting information about social care providers and their 
staff since early 20069.  Since 2007 data has been collected online via the NMDS-SC website and 
the data in this report are derived from the NMDS-SC as at September 2012.  Local authorities enter 
data online using an upload tool which requires the data in a specified format and local authorities 
typically use extracts from their HR systems to produce the upload file. They were given a window of 
September 10 to October 5 2012 within which to submit data.  For 2012, local authorities were 
required to provide the following information during the collection period: 

 

 Information about the local authority:  type of organisation, type of service provided, service 
user group for whom care was provided, capacity, number of service users, number of staff 
by job role, number of vacancies and number of permanent and temporary employees 
starting and leaving in the year.  

 Information about at least 90 per cent of workers: gender, date of birth, ethnic group, main job 
role, employment status, contracted hours, sickness and pay. 

                                                
4
 See http://www.education.gov.uk/rsgateway/DB/STA/t001065/index.shtml 

5
 Independent sector analysis is available from the Skills for Care website 

http://www.skillsforcare.org.uk/research/research_reports/state_of_the_adult_social_care_workforce_reports 
6  “Community Care Statistics: Social Services Activity 2011-12, final release” which is available from 
www.ic.nhs.uk/pubs/communitycaressa1112final 
7
 This is the final figure for 2011-12, published in “Personal Social Services: Expenditure and Unit Costs - 2011-12 - Final 

Release” which is available at www.ic.nhs.uk/pubs/pssexpcosts1112final    
8
 This is the final figure for 2011-12, published in “Personal Social Services: Expenditure and Unit Costs - 2011-12 - Final 

Release” which is available at www.ic.nhs.uk/pubs/pssexpcosts1112final    
9
 A list of NMDS-SC data items can be found at http://www.nmds-sc-online.org.uk/content/data items 

http://www.education.gov.uk/rsgateway/DB/STA/t001065/index.shtml
http://www.skillsforcare.org.uk/research/research_reports/state_of_the_adult_social_care_workforce_reports.aspx
http://www.ic.nhs.uk/pubs/communitycaressa1112final
http://www.ic.nhs.uk/pubs/pssexpcosts1112final
http://www.ic.nhs.uk/pubs/pssexpcosts1112final
http://www.nmds-sc-online.org.uk/content/view.aspx?id=NMDS-SC%20data%20items
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However, some local authorities did not provide all of the data required and the online data 
submission tool does not mandate the local authority to provide a full dataset.  The number of 
councils on which each table or figure in the report is based is given as a footnote. 

 

Before 2011 the data source used for this report was the Personal Social Services Staff of Social 
Services Departments return (SSDS001). Following an open National Statistics consultation10 it was 
decided that the NMDS-SC would replace the SSDS001 from September 2011 as the adult 
workforce data return for local authorities. 

 

The data in this report are therefore not directly comparable with data from the SSDS001 because 
the SSDS001 covered both adults and children’s services whereas this report focuses solely on 
adults. In addition, the adult job classifications used in the NMDS-SC are very different to those used 
in SSDS001 making it not possible to make any comparisons below the total level of workers.  A full 
list of job classifications used in the NMDS-SC is given in Annex F.  Where possible however, some 
comparisons were made with staffing data collected via the SSDS001 in last year’s report.  

 

The report will be of interest to central government (for policy development, monitoring and workforce 
planning), local government (for benchmarking), lobbying organisations, academics and the general 
public.  

 

Coverage 

 

In 2012 all 152 councils provided an NMDS-SC return, however the coverage for each individual data 
item varied and the number of councils providing data is specified under each table or chart and is 
summarised in Annex A. 

 

Tables and charts based on fewer than 152 councils can still however be treated as an estimate for 
all councils under the assumption that councils completing data have similar demographic and 
employment profiles as those councils who did not complete data. Although pay and ethnicity tables 
have been adjusted to account for regional differences in completion (see Annex A for more details). 

 

In 2011 coverage was lower than in 2012 with 138 councils confirming their number of jobs (14 were 
estimated) with 123 of those providing an NMDS-SC return. However the two years can still be 
compared under the same assumption that councils completing data have similar demographic and 
employment profiles as those councils who did not complete data. The number of councils on which 
each table and chart is based is given throughout the report as footnotes so users of the data are 
aware of the robustness of the results (see Annex A for more details). 

  

                                                
10

 See consultation report at http://www.ic.nhs.uk/services/social-care/news-and-events/social-care-workforce-information-
consultation 

http://www.ic.nhs.uk/services/social-care/news-and-events/social-care-workforce-information-consultation
http://www.ic.nhs.uk/services/social-care/news-and-events/social-care-workforce-information-consultation
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2. Organisational level analysis 

This section includes statistics on the number of jobs, people doing those jobs as someone can have 
more than one job (also referred to as headcount), and whole time equivalents (WTE).  There are 
also some estimates of trends between 2011 and 2012. 

 

The section also includes information on turnover, starter and vacancy rates. 

 

2.1 Total number of Jobs 
 

As at September 2012 there were 150,700 jobs in adult social services departments in England (see 
Figure 2.1). This is a decrease of 5% from 2011 when the total was 159,400. 

 

Local authorities informally provided several reasons for these reductions in staff numbers, the most 
common reasons cited were budget cuts, restructures and the outsourcing of staff. This is backed up 
by data collected via the NMDS-SC where redundancy was one of the most common reasons for 
leaving employment provided for adult social services staff. 

 

Figure 2.1: Total number of adult social services jobs, 2011 and 2012 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils confirming their total number of jobs 
2. 2011 based on 138 councils (14 were estimated) 
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Figure 2.2 shows a breakdown of adult social services jobs by main job role group.  In 2012 more 
than half of jobs (55%) were Direct Care providing roles. This group includes Care Workers, Senior 
Care Workers, Support Workers and a range of related jobs involved in providing care and support 
directly. 

 

Managerial and Supervisory roles accounted for 14 per cent of jobs. This group includes Senior 
Managers, Middle Managers, Line Managers, Managers of services registered with CQC, 
Supervisors and other managerial roles that are not care providing. 

 

Professional roles accounted for 13 per cent of jobs. This group includes several jobs with the 
common requirement for a professional qualification. The job roles included in this group are Social 
Workers, Occupational Therapists, Registered Nurses and Allied Health Professionals. 

 

Jobs that fell in the ‘other’ category accounted for 17 per cent of jobs. This category includes 
administrative and office jobs such as HR and IT, ancillary jobs which are not specific to social care 
such as cooking, cleaning and drivers, and other jobs not directly involved in providing care and 
support. 

 

The job role distribution remained roughly the same as it was in 2011 despite the fall in the total 
number of job roles (see Figure 2.2). 

 

Figure 2.2: Percentage of adult social services jobs by job role group, 2011 and 2012 

 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils providing a job role breakdown 
2. 2011 based on 123 councils 
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The chart in Figure 2.3 shows the breakdown of adult social services job by main service group 
which describes the care setting. Residential care accounted for 22 per cent of jobs, 10 per cent were 
in day care, 13 per cent in domiciliary care, 35 per cent in community care and 20 per cent in other 
main services (including head office staff). See Annex C for a description of the types of services 
included in each of these groups. 

 

The distribution of services provided in 2012 was similar to that in 2011. There was however a small 
reduction in the proportion of jobs in residential services and a small increase in the proportion of 
jobs in community services. 

 

Figure 2.3 Percentage of adult social services jobs by main service group, 2011 and 2012 

 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils providing a main service breakdown 
2. 2011 based on 123 councils 

 

 

2.2 Number of people (headcount) 
 

This section attempts to make the distinction between the number of adult social services jobs and 
the number of people doing those jobs. The NMDS-SC was designed to make this distinction by 
creating a unique reference number for each worker using the workers’ National Insurance Number 
(NINO) and date of birth. If the same NINO and date of birth combination appears more than once in 
the dataset it indicates that the same person has more than one job11.  Typically this occurs when a 
person has two part-time jobs in different teams. 

 

It should be noted that the figures in this section are only based on 98 councils who provided NINO 
and date of birth for the majority of their workers, and have not been weighted to adjust for the fact 
that these councils may not be representative. Therefore these figures should be treated with more 
caution compared to others in this report which are based on more councils. 
 

                                                
11

 Unique reference numbers are used to ensure individuals remain anonymous and NINOs are not disclosed 
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Figure 2.4 shows that on the whole workers were not very likely to have more than one job as the 
average number of jobs per worker was only 1.05 (105 jobs per 100 workers) which was unchanged 
from 2011.  However, Direct Care workers were the most likely to hold more than one adult social 
services job with an average of 1.06 jobs per worker. Workers in ‘Other’ job roles had the next 
highest average (1.04 jobs per worker) with Managers (1.03 jobs per worker) and Professionals (1.02 
jobs per worker) being less likely to hold more than one job. 

 

Figure 2.4: Average adult social services jobs per person by job group, 2011 and 2012 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 98 councils who completed NI numbers for >95% of their workers 
2. 2011 based on 69 councils who completed NI numbers for >95% of their workers 
3. Workers may also have jobs in the children's social services department or jobs in other sectors. 
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Overall there were an estimated 143,600 people doing jobs in adult social services  

departments in England as at September 2012 (see Figure 2.5). This was a decrease of 6% from 
2011. 

 

Figure 2.5: Total number of people doing adult social services jobs, 2011 and 2012 

 

1. 2012 based on 98 councils who completed NI numbers for >95% of their workers 
2. 2011 based on 69 councils who completed NI numbers for >95% of their workers 

 

Figure 2.6 shows that the job role distribution remained largely the same as it was in 2011.  

 

Figure 2.6: Percentage of people (headcount) doing adult social services jobs by job role 
group, 2011 and 2012 

 

Source: NMDS-SC 2011 and 2012 

3. 2012 based on 98 councils who completed NI numbers for >95% of their workers 
4. 2011 based on 69 councils who completed NI numbers for >95% of their workers 
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2.3 Whole Time Equivalent jobs (WTE) 
 

This section shows the number of whole time equivalent (WTE) adult social services jobs as at 
September 2012. Whole time equivalents were calculated based on 37 or more contracted hours 
being classed as 1 whole time equivalent job. 

 

Figure 2.7 shows that the majority of managerial and professional roles had full time hours. Direct 
care and other roles were less likely to have full time hours (see section 3.2.3 for analysis by full 
time/part time). 

 

The table also shows that the ratio of WTE jobs to jobs remained unchanged between 2011 and 
2012. 

 

Figure 2.7: Average WTE jobs per job by job group, 2011 and 2012 

 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils with contracted hours data recorded 
2. 2011 based on 130 councils with contracted hours data recorded 
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Overall there were 120,300 WTE jobs in adult social services departments in England as at 
September 2012 (see Figure 2.8), a decrease of 5% from 2011. 

 

Figure 2.8: Total number of WTE adult social services jobs, 2011 and 2012 

 

1. 2012 based on 152 councils with contracted hours data recorded 
2. 2011 based on 130 councils with contracted hours data recorded 

 

Figure 2.9 shows that the WTE job role breakdown was similar to 2011. 

 

Figure 2.9: Percentage of WTE adult social services jobs by job role group, 2011 and          
2012 

 

Source: NMDS-SC 2011 and 2012 

3. 2012 based on 152 councils with contracted hours data recorded 
4. 2011 based on 130 councils with contracted hours data recorded 
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2.4 Whole adult social care workforce 
 

This section contextualises the information on adult social care staff employed by local authorities by 
combining it with Skills for Care estimates of the total number of adult social care jobs In England. 

 

According to Skills for Care estimates there were 1,853,000 adult social care jobs in England as at 
201112 . Figure 2.10 shows a breakdown of jobs by sector which combines the 2012 local authority 
figure from this report with the 2011 Skills for Care estimates for other sectors13. It shows that adult 
social services jobs accounted for approximately 8 per cent of all adult social care jobs. The majority 
(65%) of jobs were in the independent sector (49% private and 16% voluntary), while around a fifth of 
jobs (23%) were associated with individuals organising their own care and support through direct 
payments.  The remaining 4 per cent were employed within the NHS. 

 

This report focuses on the 8 per cent of jobs in local authorities. 

 

Figure 2.10: Breakdown of adult social care jobs by sector, 2011 (non-LA sectors) and 2012 
(LA sector) 

 

 

Source: Skills for Care estimates 

1. The 2011 non-LA figures are taken from “The size and structure of the adult social care workforce in England, 2012”. 
The 2012 local authority figure is taken from section 2.1 earlier in this report. 

2. Skills for Care acknowledge that the estimate of the number of personal assistants employed by direct payments 
recipients is likely to be an overestimate. Skills for Care plan to gather more information in time for next year’s report in 
order to improve on these estimates. 

 

2.5 Turnover, starters and vacancy rates 
 

Figure 2.11 shows that the turnover rate for adult social services jobs in 2012 was 11.5 per cent 
(about 1 in 9 workers leaving per year), while the starters rate was slightly lower at 11.2 per cent.  
This net outflow supports the year on year analysis in section 2.1 which showed evidence of an 

                                                
12

 “The size and structure of the adult social care sector and  workforce in England, 2012”  published by Skills for Care and can be 

downloaded at www.skillsforcare.org.uk/research/research_reports/size_and_structure_2012 
13

 The percentages shown in this report will not match those published for 2011 because the LA  figure used for this report is from 2012.  

The figures for the other sectors will be updated to 2012 figures and published by Skills for Care in summer 2013. 

http://www.skillsforcare.org.uk/research/research_reports/size_and_structure_2012
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overall decrease. The gap however between the two rates is not as large as the overall 5% decrease 
in workers would suggest. This is mainly because several local authorities with large decreases over 
the period did not complete starters and leavers data and are therefore not included in this table. 

 

The turnover rate was highest for ‘other’ roles (12.3%) and direct care (12.2%). Turnover rates were 
lower in managerial and professional roles at 9.9 per cent and 9.3 per cent respectively. 

 

The starters rate was highest for ‘other’ roles (13.3%) and Professionals at 13.2 per cent which was 
higher than the turnover rate of 9.3 per cent supporting the findings from Figures 4.1 and 4.2 which 
show that the number of social workers and occupational therapists increased over the period.  

 

Figure 2.11: Turnover and starters rates for adult social services jobs by job role group, 2012 

 

 

Source: NMDS-SC 2012 

1. Based on 128 councils with starters and leavers data recorded. 

2. Starters rare = Starters in the previous 12 months / employees (permanent + temporary) on completion date in 
Sept/Oct 2012. 

3. Turnover rate = Leavers in the previous 12 months / employees (permanent + temporary) on completion date in 
Sept/Oct 2012. 

 

It should be noted that because councils with large changes in staff numbers were less likely to 
complete starters and leavers data, the data in this section may not be representative of all councils. 
Also for this reason trend data has not been provided. 
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The vacancy rate for adult social services jobs as at September 2012 was 6.7 per cent (see Figure 
2.12). The rate was similar across job roles groups apart from ‘management job roles where it was 
lowest at 5.1 per cent. 

 

It should be noted that the vacancy rate figures in this section are only based on 97 councils and 
have not been weighted to adjust for the fact that these councils may not be representative. 
Therefore these figures should be treated with more caution compared to others in this report which 
are based on more councils. 

 

Figure 2.12:  Vacancy rates for adult social services jobs by job role group, 2012 

 

 

Source: NMDS-SC 2012 

1. Based on 97 councils with vacancies data recorded. 

2. Vacancy rate = Vacancies on completion date in Sept/Oct 2012 / (Vacancies on completion date in Sept/Oct 2012 + 
employees (permanent + temporary) on completion date in Sept/Oct 2012). 

 

In 2012 the NMDS-SC changed the way it collected starters, leavers and vacancies data to improve 
data quality. The methodology used to calculate vacancy rates in this report was different to the 
previous report and therefore a trend between 2011 and 2012 has not been provided. 
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2.6 Employment status 
 

Figure 2.13 shows that 94 per cent of the 150,700 adult social services jobs in 2012 were filled by 
directly employed workers (88% permanently employed workers and 6% temporarily employed). The 
remaining 6 per cent of jobs were filled by not directly employed workers with the majority being bank 
or pool14. 

 

Figure 2.13: Employment status of adult social services jobs, 2012 

 

Source: NMDS-SC 2012 

1. 2012 based on 152 councils with employment status data recorded 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                
14

 Bank or pool staff are those who are available to the organisation as a whole but are deployed on a casual or 
short term basis. 
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Figure 2.14 shows that the employment status of adult social services jobs remained similar between 
2011 and 2012. There was however a slight decrease in the proportion of jobs that were filled by 
temporary workers. 
 
 

Figure 2.14: Employment status of adult social services jobs, 2011 and 2012 
 

 
Source: NMDS-SC 2012 

1. 2012 based on 152 councils with employment status data recorded 
2. 2011 based on 123 councils with employment status data recorded 

 

2.7 Capacity/utilisation 
 

The NMDS-SC captures information on the capacity of services (the total number of service users for 
whom services could be provided) and the level of utilisation on the day of completion (the total 
number of service users who were receiving care). A summary of this information is provided in table 
2.1. It shows that care homes which do not provide nursing care (termed “care only”) were operating 
at around 86 per cent utilisation while care homes with nursing were operating at 85 per cent. Within 
non-residential services, meals on wheels were operating at 90 per cent while day care services 
were operating at 76 per cent capacity. 

 

The utilised percentages for care only homes, care homes with nursing and day care services were 
slightly lower than in 2011. The percentage utilised for meals on wheels stayed roughly the same 
between the two years. 

 

Table 2.1: Capacity and utilisation of adult social services by main service, 2011 and 2012 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 124 councils with capacity and utilisation data recorded 
2. 2011 based on 107 councils with capacity and utilisation data recorded 
3. Definitions of the column headings can be found in the glossary in annex C. 
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3. Individual worker characteristics 
 

This section contains detailed information about adult social services staff in 2012 and is derived 
from data about individual workers collected by the NMDS-SC. The topic areas covered are gender, 
age, ethnicity, pay, sickness and full time/part time status. The NMDS-SC collects other data items 
including qualifications15, training, experience and nationality but councils were not required to 
complete these data items in 2012 so they have not been included in this report16. 

 

3.1 Demographics 
 

3.1.1 Gender 

Figure 3.1 shows that the majority (82%) of the 150,700 adult social services jobs in 2012 were 
carried out by female workers and 18 per cent were carried out by male workers. This is unchanged 
from 2011. 

This is similar to the gender breakdown for NHS non-medical staff where 81 per cent of workers were 
female17. 

The gender distribution displays some differences across job role groups. The proportion of jobs 
carried out by female workers was highest (85%) in direct care providing roles while the proportion of 
jobs carried out by male workers was highest (23%) in managerial roles. The proportion of jobs 
carried out by male workers was higher still in senior management roles (43%). 

Figure 3.1: Gender distribution of adult social services jobs by job role, 2011 and 2012 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils with gender data recorded 

2. 2011 based on 131 councils with gender data recorded 

 
 

                                                
15

 Qualifications will become a required field from 2014.  
16

 All data submitted by individual local authorities is made available to them via the NMDS-SC website in a series of 

tailored reports.  See http://www.nmds-sc-online.org.uk/ 
17

 “NHS Hospital and Community Health Services: Non-medical staff, in England – 2000-2010, as at 30 September” 
available from http://www.ic.nhs.uk/searchcatalogue?productid=4882&topics=2%2fWorkforce%2fStaff+numbers%2fNon-
medical+staff&sort=Relevance&size=10&page=1#top 

http://www.nmds-sc-online.org.uk/
http://www.ic.nhs.uk/searchcatalogue?productid=4882&topics=2%2fWorkforce%2fStaff+numbers%2fNon-medical+staff&sort=Relevance&size=10&page=1%23top
http://www.ic.nhs.uk/searchcatalogue?productid=4882&topics=2%2fWorkforce%2fStaff+numbers%2fNon-medical+staff&sort=Relevance&size=10&page=1%23top


 

Copyright © 2013, Health and Social Care Information Centre. All rights reserved. 21 

3.1.2 Age 

 

The average age of workers in adult social services jobs in 2012 was 47 years old which was 
unchanged from 2011 (see Table 3.1). This was similar across all job role groups with workers in 
managerial jobs being slightly older on average (48 years old) and professionals slightly younger on 
average (45 years old). 

 

Table 3.1: Average age of workers in adult social services jobs by job role group, 2011 and 
2012 

 

Source: NMDS-SC 2011 

1. 2012 based on 152 councils with age data recorded,  

2. 2011 based 130 councils. 

3. Base shows the number of workers in jobs used in the calculation of the average age figures. 
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Figure 3.2 shows the age distribution of all workers in adult social services jobs which was similar to 
2011. Almost two thirds of jobs (64%) were filled by workers aged 40 to 59. Over a quarter of all jobs 
(26%) were filled by workers aged 55 or over and therefore likely to retire in the next 10 years. Just 
under a quarter of jobs (24%) were filled by workers aged under 40 with very few jobs (3%) filled by 
workers aged 24 or below. 

 

Retirement was a common reason for leaving employment recorded for adult social services staff 
which highlights the staff turnover associated with a workforce of this age profile. 

 

The adult social services workforce is older than the NHS non-medical workforce where a higher 
percentage (39%) of workers were aged under 40, and a lower percentage (17%) were aged 55 or 
over18. 

 

Figure 3.2: Age distribution of adult social services jobs, 2011 and 2012 

 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils with age data recorded 

2. 2011 based 130 councils. 

3. 0% = < 0.5%. 

 

                                                
18

 “NHS Hospital and Community Health Services: Non-medical staff, in England – 2000-2010, as at 30 September” 
available http://www.ic.nhs.uk/searchcatalogue?productid=4882&topics=2%2fWorkforce%2fStaff+numbers%2fNon-
medical+staff&sort=Relevance&size=10&page=1#top 

http://www.ic.nhs.uk/searchcatalogue?productid=4882&topics=2%2fWorkforce%2fStaff+numbers%2fNon-medical+staff&sort=Relevance&size=10&page=1%23top
http://www.ic.nhs.uk/searchcatalogue?productid=4882&topics=2%2fWorkforce%2fStaff+numbers%2fNon-medical+staff&sort=Relevance&size=10&page=1%23top
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3.1.3 Ethnicity 

 

The chart in Figure 3.3 shows that the majority (88%) of the 150,700 adult social services jobs in 
2012 were carried out by White workers, 12 per cent were carried out by workers from Black and 
Minority Ethnic groups (6% Black or Black British, 4% Asian or Asian British, 1% Mixed and 1% 
Other). 

 

This is a slightly smaller proportion compared to the NHS non-medical workforce where 14 per cent 
of workers were from Black and Minority Ethnic groups19. 

 

Note that the ethnicity figures from the NMDS-SC have been weighted to account for regional 
differences in completion as ethnicity is known to be correlated with region.  See Annex A for more 
details. 

 

Figure 3.3: Ethnicity distribution of adult social services jobs, 2012  

 

 

Source: NMDS-SC 2012 

1. Based on 152 councils with ethnicity data recorded. 

2. National figures have been weighted to adjust for regional differences in NMDS-SC completion. 

 

 

 

                                                
19

 “NHS Hospital and Community Health Services: Non-medical staff, in England – 2000-2010, as at 30 September” 
available from http://www.ic.nhs.uk/searchcatalogue?productid=4882&topics=2%2fWorkforce%2fStaff+numbers%2fNon-
medical+staff&sort=Relevance&size=10&page=1#top 

http://www.ic.nhs.uk/searchcatalogue?productid=4882&topics=2%2fWorkforce%2fStaff+numbers%2fNon-medical+staff&sort=Relevance&size=10&page=1%23top
http://www.ic.nhs.uk/searchcatalogue?productid=4882&topics=2%2fWorkforce%2fStaff+numbers%2fNon-medical+staff&sort=Relevance&size=10&page=1%23top
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Figure 3.4 shows that 88 per cent of jobs where carried out by White workers which was unchanged 
from 2011.  However, the ethnicity distribution differed by job role group. The percentage of jobs 
carried out by White workers was higher for managerial job roles at 90 per cent (95% for senior 
management roles) while the percentage of jobs carried out by those from Black and Minority Ethnic 
groups was highest for professional job roles at 18 per cent, and was as high as 52 per cent for 
registered nurse job roles. 

 

Figure 3.4: Ethnicity distribution of adult social services jobs by job role group, 2011          
and 2012 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils with ethnicity data recorded 

2. 2011 based on 130 councils. 

3. National figures have been weighted to adjust for regional differences in NMDS-SC completion. 

 

Figure 3.5 highlights the significant regional differences in the ethnicity distribution of adult social 
services jobs in 2012. London had by far the highest proportion of jobs carried out by workers from 
BME groups (46% of all workers in London). The North East and South West had the lowest 
proportions of jobs carried out by workers from BME groups with 2 per cent and 4 per cent 
respectively. 

 

This distribution is roughly in line of all workers in the general population given by the Labour Force 
Survey (LFS)20. 

 

                                                
20

 More information about the LFS can be seen at: 
http://www.ons.gov.uk/ons/guide-method/surveys/respondents/household/labour-force-survey/index 

http://www.ons.gov.uk/ons/guide-method/surveys/respondents/household/labour-force-survey/index.html
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Figure 3.5: Percentage of adult social services jobs carried out by workers from BME groups 
by region, 2012 

 

 

 

Source: NMDS-SC 2012 

1. Based on 152 councils with ethnicity data recorded. 

 

 
 

3.2 Employment details 
3.2.1 Pay 
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The data in this section show whole time equivalent (WTE) median annual salaries for adult social 
services jobs. Annual salary data were converted into WTE salaries under the assumption that the 
average full time contracted hours was 37. Hourly rate data were also converted into annual salaries.  
The data shown in the tables and charts in this section have been weighted to account for the 
regional differences in NMDS-SC completion as pay is known to be correlated with region.  More 
detailed results by region are available in Annex E and more information on how the weighting is 
performed is given in Annex A. 

 

Figure 3.6 shows the median WTE annual salaries for three of the direct care providing job roles in 
2011 and 2012. In 2012, Senior Care Workers were paid a median of £22,600 per annum, Care 
Workers were paid £17,100, and Community Support and Outreach Workers were paid £20,900. 

 

The chart also shows that the median rate for Senior Care Workers was 1% less than in 2011 while 
Care Workers and Community Support and Outreach Workers median salaries increased by 2% and 
3% respectively. 

 

Figure 3.6: Median WTE annual salaries of adult social services jobs, 2011 and 2012 (Direct 
care providing job roles) 

 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils with pay data recorded. 

2. 2011 based on 126 councils. 

3. National figures have been weighted to adjust for regional differences in NMDS-SC completion. 
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Figure 3.7 shows WTE annual salaries for five of the managerial job roles in 2011 and 2012. In 2012, 
Senior Management roles were the highest paid with a median of £60,500. Pay rates for this job role 
varied greatly with around 15 per cent of senior management roles paid over £100,000 while around 
10 per cent were paid less than £40,000. Middle management roles were the next highest paid with a 
median of £44,000 followed by Registered Managers (£34,500), First Line Mangers (£35,100) and 
Supervisors (£26,200). 

 

All these jobs roles saw an increase in pay between 2011 and 2012. 

 

Figure 3.7: Median WTE annual salaries of adult social services jobs, 2011 and 2012 
(Managerial job roles) 

 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils with pay data recorded. 

2. 2011 based on 126 councils. 

3. National figures have been weighted to adjust for regional differences in NMDS-SC completion. 
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Figure 3.8 shows the median WTE annual salaries for professional job roles in 2011 and 2012. In 
2012, the median annual salaries for Social Workers and Occupational Therapists were £31,800 and 
£30,800 respectively. 

 

The chart also shows that pay for Social Workers increased by 2% and pay for Occupational 
Therapists remained the same between 2011 and 2012.  

 

Further details about pay for workers in these job roles are provided in section 4.4.1. 

 

Figure 3.8: Median WTE annual salaries of adult social services jobs, 2011 and 2012 
(Professional job roles)  

  

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils with pay data recorded. 

2. 2011 based on 126 councils. 

3. National figures have been weighted to adjust for regional differences in NMDS-SC completion. 
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The chart in Figure 3.9 shows the median WTE annual salaries for ‘other’ job roles not providing care 
in 2011 and 2012. In 2012, Administrative and office jobs were paid a median of £19,100 and 
Ancillary jobs were paid a median of £15,100.  Other non-care providing job roles were paid a 
median of £22,700. 

 

The chart also shows that pay rates for administrative job roles remained the same as 2011, pay 
rates for ancillary jobs and Other non-care providing jobs were 2% and 6% higher respectively. 

 

Figure 3.9:  Median WTE annual salaries of adult social services jobs, 2011 and 2012 (Other 
job roles) 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils with pay data recorded. 

2. 2011 based on 126 councils 

3. National figures have been weighted to adjust for regional differences in NMDS-SC completion. 

 

Data on job roles not included in this section and regional splits are provided in Annex E.  It shows 
that on average, pay is higher in London and the South East. 

 

Skills for Care published an analysis of pay rates between the LA and independent sectors in 2011.  
This showed that the workers in the LA sector had considerably higher rates of pay than workers in 
the private and voluntary sectors21. The report showed that hourly pay in local authorities for Care 
Workers was around 25% higher than in the private sector and around 17% higher than in the 
voluntary sector. 

                                                
21

 This analysis can be found at: 
http://www.skillsforcare.org.uk/research/research_reports/SOASCW_2012.aspx 

http://www.skillsforcare.org.uk/research/research_reports/SOASCW_2012.aspx
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3.2.2 Sickness 

 

The average and median number of sickness days in the previous 12 months for workers in adult 
social services jobs is shown in Table 3.2.  It shows that the overall median in 2012 for all job roles 
was 1.0 day whilst the overall average per employee was 9.9 days. The fact that the average is so 
much larger than the median shows that the distribution is quite skewed with some workers having a 
high number of sick days which is inflating the average (see  Figure 3.10).  The median for all job 
roles was the same as in 2011 but the average increased by 2 per cent from 9.7 days. 

 

Table 3.2 shows that, in 2012,  workers in Direct Care jobs had the highest number of sickness days 
(median of 1.5 days and average of 11 days) and workers in Managerial jobs had fewer sickness 
days on average (median of 0.5 days and average of 7.7 days). 

 

Table 3.2:  Median and average number of sickness days for workers in adult social 
services jobs in the previous 12 months, 2011 and 2012 

 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 149 councils with sickness data recorded 

2. 2011 based on 120 councils with sickness data recorded 

 

Although the average number of sickness days for workers in adult social services jobs in 2012 was 
relatively high (9.9 days), Figure 3.10 shows that nearly half of workers (44%) had no sickness days 
and around two thirds of workers had 4 or fewer sickness days in the previous 12 months.  In 2011, 
the percentage of workers having 4 or fewer sickness days was slightly higher at 70%. 
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Figure 3.10: Number of sickness days for workers in adult social services jobs in the previous 
12 months, 2011 and 2012 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 149 councils with sickness data recorded 

2. 2011 based on 120 councils with sickness data recorded 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.2.3 Full time / part time status 
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The chart in Figure 3.11 shows that there was a fairly even split between full time and part time for 
the 150,700 adult social services jobs in 2012 with 45 per cent being full time and 51 per cent part 
time. Four per cent of jobs were defined as ‘neither of these’ (this category was mostly comprised of 
bank or pool workers and other types of workers that do not have a regular shift pattern such as zero 
hours contracts). 

 

Figure 3.11: Full time / part time status of adult social services jobs, 2011 and 2012 

 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 133 councils with full time/part time data recorded. 

2. 2011 based on 117 councils. 

3. Full / part time defined by each local authority. 
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Figure 3.12 shows that the full time/part time split of adult social services jobs differed by job role 
group. In 2012, a higher proportion of Direct Care jobs were part time (63%) while Managerial and 
Professional jobs were less likely to be part time 23 per cent and 29 per cent respectively. 

 

The full time/part time distribution remained similar between 2011 and 2012. 

 

Figure 3.12: Full time / part time status of adult social services jobs by main job role group, 
2011 and 2012 

 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 133 councils with full time/part time data recorded. 

2. 2011 based on 117 councils. 

3. Full / part time defined by each local authority. 
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4. Social workers and Occupational Therapists 

This chapter provides a more detailed analysis of Social Worker and Occupational Therapist job 
roles. Social Workers and Occupational Therapists require a professional qualification to work in 
social care; they are higher skilled and higher paid than other parts of the workforce. They have also 
received significant public funding through their education and therefore, there is public interest in 
knowing how many Social workers and Occupational Therapists are employed in local authorities. 
The Government also supports the reform programme put in place by the Social Work Reform Board 
to improve the social work profession. Key to the ambition of the reform board is the need to 
understand the existing workforce 

 

4.1 Total number of jobs, WTE jobs and Headcount 
Figure 4.1 shows that as at September 2012 there were 16,600 Social Worker jobs in adult social 
services departments (an increase of 2% from 2011). This represents 11 per cent of all adult social 
services jobs (up from 10% in 2011). 

 

It also shows there were 16,300 people doing these jobs (also up 2% from 2011) which indicate that 
the vast majority of Social Workers only held one job. There were 14,500 WTE jobs which reflect that 
most Social Worker jobs were full time (see Section 4.5.3). 

 

The number of WTE jobs remained unchanged from 2011 suggesting that although the number of 
jobs increased a similar number of Social Worker hours were actually worked. 

 

Figure 4.1: Total number of adult social services jobs, WTE jobs and Headcount, Social 
Workers, 2011 and 2012 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 total jobs based on 152 councils, 2011 based on 138 councils (14 were estimated) 
2. 2012 WTE calculations based on 152 councils, 2011 based on 130 councils 
3. Headcount calculations based on 98 councils, 2011 based on 69 councils 
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Figure 4.2 shows there were 2,850 Occupational Therapist job roles (up 3% from 2011) accounting 
for around 2 per cent of all adult social services jobs.  

 

As with Social Workers the majority of Occupational Therapists held just one job. Occupational 
Therapist jobs were however more likely to be part time (see Section 4.5.3) as there were only 2,300 
WTE jobs. 

 

As with Social Workers the number of WTE jobs remained similar to 2011 suggesting that despite the 
increase in jobs a similar number of Occupational Therapist hours were actually worked. 

 

Figure 4.2: Total number of adult social services jobs, WTE jobs and Headcount, Occupational 
Therapists, 2011 and 2012 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 total jobs based on 152 councils, 2011 based on 138 councils (14 were estimated) 
2. 2012 WTE calculations based on 152 councils, 2011 based on 130 councils 
3. Headcount calculations based on 98 councils, 2011 based on 69 councils 
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4.2 Turnover, starters and vacancy rates 
 

Figure 4.3 shows that the turnover rate for Social Worker jobs in adult social services departments in 
2012 was 9.8 per cent, while the starters rate was higher at 13.6 per cent which reflects the increase 
in Social worker jobs as seen in Figure 4.1. The turnover rate is lower than the figure for all jobs 
which was 11.5 per cent but the starters rate is higher than the average figure of 11.2 per cent. 

 

For Occupational Therapist jobs roles the turnover rate was 8.8 per cent and the starters rate was 
14.1 per cent. This net inflow supports the findings in Figure 4.1 which showed an increase in the 
number of Occupational Therapist jobs. 

 

The vacancy rate for Social Workers in adult social services departments in 2012 was around 7.2 per 
cent which is slightly higher than the figure for all jobs which was 6.7 per cent. The vacancy rate for 
Occupational therapists was slightly lower than the figure for all job roles at 6.5 per cent. 

 

Figure 4.3: Turnover, starters and vacancy rates for Social Worker and Occupational 
Therapist jobs, 2012   

 

Source: NMDS-SC 2012 

1. Starters and Turnover based on 128 councils with starters and leavers data recorded. 

2. Vacancies based on 97 councils with vacancies data recorded. 

3. Turnover rate = Leavers in the previous 12 months / employees (permanent + temporary) on completion date in 
Sept/Oct 2012. 

4. Starters rare = Starters in the previous 12 months / employees (permanent + temporary) on completion date in 
Sept/Oct 2012. 

5. Vacancy rate = Vacancies on completion date in Sept/Oct 2012 / (Vacancies on completion date in Sept/Oct 2012 + 
employees (permanent + temporary) on completion date in Sept/Oct 2012). 

 

It should be noted that because councils with large changes in staff numbers were less likely to 
complete starters and leavers data, the data in this section may not be representative of all councils. 
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4.3 Demographics 
 

4.3.1 Gender 

 

The chart in Figure 4.4 shows that 79 per cent of workers in the 16,600 Social Worker jobs in adult 
social services departments in 2012 were female (unchanged from last year).  This was slightly lower 
than the percentage for all job roles (82%). 

 

It also shows that, in 2012, 88 per cent of workers in the 2,850 Occupational Therapists jobs were 
female (again unchanged from last year), which was higher than the percentage for all job roles 
(82%) 

 

Figure 4.4: Gender distribution of adult social services jobs, 2011 and 2012 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils with gender data recorded 

2. 2011 based on 131 councils 
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4.3.2 Age 

 

Figure 4.5 shows that the average age for workers in Social Worker jobs (45) and Occupational 
Therapist jobs (44) in adult social services departments in both 2011 and 2012 was slightly lower 
than the average age for all job roles (47). 

 

The chart also shows that the average age of workers in these job roles remained stable between 
2011 and 2012. 

 

Figure 4.5: Average age of adult social services jobs, 2011 and 2012 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils will age data recorded 

2. 2011 based on 130 councils with age data recorded 
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Figure 4.6 shows the age distribution for workers in Social Worker and Occupational Therapist jobs in 
2012. Around a half of both job roles were aged 40 to 54 (49% for Social Workers and 50% for 
Occupational Therapists). 22 per cent of workers in Social Worker jobs and 17 per cent of workers in 
Occupational Therapist jobs were aged 55 or over and therefore likely to retire in the next 10 years. 
Around 29 per cent of workers in Social Worker jobs and 33 per cent of workers in Occupational 
Therapist jobs were aged under 40. 

 

Figure 4.6: Age distribution of Social Worker and Occupational Therapist jobs, 2012 

 

Source: NMDS-SC 2012 

1. Based on 152 councils with age data recorded 

2. 0% = < 0.5%. 

3. Percentages in the chart are rounded and therefore may not sum to figures quoted in the text 
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4.3.3 Ethnicity 

 

The chart in Figure 4.7 shows that, in 2012, 81 per cent of workers in the 16,600 Social Worker jobs 
were White and 19 per cent were from BME groups. The percentage of jobs carried out by White 
Social Workers was lower than the average for all job roles (88% White, 12% BME). The chart also 
shows that in 2012, 91 per cent of workers in the 2,850 Occupational Therapist jobs were carried out 
by White workers and 9 per were carried out by workers from BME groups. 

 

Figure 4.7: Ethnicity distribution of adult social services jobs, 2011 and 2012 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils with ethnicity data recorded. 

2. 2011 based on 130 councils. 

3. National figures have been weighted to adjust for regional differences in NMDS-SC completion. 

 

 



 

Copyright © 2013, Health and Social Care Information Centre. All rights reserved. 41 

4.4 Employment details 
 

4.4.1 Pay 

 

The data in this section show whole time equivalent (WTE) median annual salaries for adult social 
services jobs. Annual salary data were converted into WTE salaries under the assumption that the 
average full time contracted hours was 37. Hourly rate data were also converted into annual salaries. 

 

Figure 4.8 shows the median annual salaries for Social Worker and Occupational Therapist jobs in 
2012 were £31,800 and £30,800 respectively. The boxplots in Figure 4.8 show the range of salaries 
for the two roles.  The box shows the difference between the 25th and 75th percentile with the 
horizontal line in the middle representing the median.  The length of the vertical line shows the 
difference between the 5th and 95th percentile.  It can be seen therefore that the range of salaries for 
Social Workers was smaller than the range for Occupational Therapists. 

 

Figure 4.8: Boxplots showing WTE annual salaries for Social Worker and Occupational 
Therapist jobs, 2011 and 2012 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 152 councils with pay data recorded. 

2. 2011 based on 126 councils. 

3. National figures have been weighted to adjust for regional differences in NMDS-SC completion. 
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4.4.2 Sickness 

 

Figure 4.9 shows the mean number of sickness days in the previous 12 months for workers in adult 
social services jobs.  It shows that in 2012,  workers in Social Worker jobs had slightly more sickness 
days on average (10.4 days) compared to the figure for all workers (9.9 days), and workers in 
Occupational Therapist jobs had fewer sickness days on average (7.6 days). 

 

The chart below also shows that the average number of sickness days for workers in both job roles 
was slightly higher in 2012 than it was in 2011. 

 

Figure 4.9: Average number of sickness days for workers in adult social services jobs in the 
previous 12 months, 2011 and 2012 

 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 149 councils with sickness data recorded. 

2. 2011 based on 120 councils 
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4.4.3 Full time / part time status 

 

The chart in Figure 4.10 shows that the 16,600 Social Worker jobs reported in 2012 were more likely 
to be full time (72%) than the average for all job roles (45%).  The 2,850 Occupational Therapist jobs 
were also more likely to be full time (56%) but to a lesser extent. 

 

Figure 4.10: Full time / part time status of adult social services jobs, 2011 and 2012 

 

 

Source: NMDS-SC 2011 and 2012 

1. 2012 based on 133 councils with full time/part time data recorded. 

2. 2011 based on 117 councils. 

3. Full time / part time defined by each local authority. 
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Annex A: Background quality report 

Introduction - Context for the quality report 

 

This report uses data collected by the National Minimum Data Set for Social Care (NMDS-SC). The 
NMDS-SC is managed by Skills for Care on behalf of the Department of Health and has been 
collecting information about social care providers and their staff since 2006. 

 

Before 2011 the data source for this publication was the Health and Social Care Information Centre’s 
Social Services Staffing Collection (SSDS001). Following consultation across the social care sector it 
was decided that the NMDS-SC was to replace the SSDS001 as the adult workforce data return from 
local authorities.  72 responses were received including 61 from local authorities and more details 
about the consultation including a report on the responses can be found at: 

http://www.ic.nhs.uk/services/social-care/news-and-events/social-care-workforce-
information-consultation 
 
The report contains information only about staff employed by adult social services departments in 
England. The report does not cover staff employed by children’s social services departments which is 
reported on separately by the Department for Education and is become available from: 
http://www.education.gov.uk/researchandstatistics/statistics/allstatistics/a00221990/la-child-soc-care-
svcs-work-eng  

 

 

Relevance -The degree to which the statistical product meets user needs in 
both coverage and content.  

 

The data in this report are derived from the NMDS-SC. The report covers all staff employed, both 
directly and indirectly, by adult social services departments in local authorities as at September 2012. 

 

Each Council with Adult Social Services Responsibilities (CASSR) was required to complete a 
defined subset of fields in the NMDS-SC during the period 10 September 2012 and 5 October 2012. 
Details of the criteria can be found at: 

https://www.nmds-sc-online.org.uk/content/view.aspx?id=LA%20Adults 

 

The relevance of social care workforce information is maintained by reference to working groups who 
oversee changes to the data collection.  Some of the main users listed in annex B are represented on 
these groups. 
  
Significant changes to publications (e.g. frequency, content or methodology) are subject to 
consultation, in line with recommendations of the Code of Practice for Official Statistics.  

 

 

 

http://www.ic.nhs.uk/services/social-care/news-and-events/social-care-workforce-information-consultation
http://www.ic.nhs.uk/services/social-care/news-and-events/social-care-workforce-information-consultation
http://www.education.gov.uk/researchandstatistics/statistics/allstatistics/a00221990/la-child-soc-care-svcs-work-eng
http://www.education.gov.uk/researchandstatistics/statistics/allstatistics/a00221990/la-child-soc-care-svcs-work-eng
https://www.nmds-sc-online.org.uk/content/view.aspx?id=LA%20Adults
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Accuracy - The proximity between an estimate and the unknown true value. 

 

In 2012 all 152 councils provided an NMDS-SC return, however the coverage for each individual data 
item varied and the number of councils providing data is specified under each table or chart and is 
summarised in Table A1 (data completion of each data item at council level is provided in Annex H). 
Note, however, that these figures refer to the number of councils providing a full or partial return for 
each data item and therefore 152 councils completing data does not necessarily mean a return for all 
individual workers was achieved (individual worker bases are provided in Annex E). 

 

Table A1:  Number of councils completing each data Item 

 

Source NMDS-SC 2012 

 

Evidence received by Skills for Care on completing the NMDS-SC suggested that councils 
were less likely to provide data items which were not held in their HR systems. Some did not 
hold information on agency staff and were unable to complete all the details for these 
workers. 

 

Tables and charts based on fewer than 152 councils can still however be treated as an 
estimate for all councils under the assumption that councils completing data have similar 
demographic and employment profiles as those councils who did not complete data (except 
for starters and leavers which was less likely to be completed by councils with large changes 
in staff numbers). 

 

This assumption is difficult to check. However, it is possible to compare the results for a few 
variables that were completed by all councils split by a variable not completed by all 
councils.  Table A2 shows that differences between those included in headcount calculations 
and those that were not were small for several variables. This supports the assumption that 
councils completing certain data items were representative of those not completing those 
data items. 
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Table A2: Demographic and employment profiles by whether or not the council was included 
in the headcount calculations, 2012 

  

Source NMDS-SC 2012 

However, pay and ethnicity are known to vary by region and were therefore adjusted to account for 
regional differences in NMDS-SC completion.  So for example, coverage was slightly lower in the 
Eastern region for these variables and therefore Eastern councils have been given a greater weight 
in the analysis as fewer Eastern councils fully completed these variables in NMDS-SC.  If the data 
were not weighted, Eastern would have a lower contribution to the England level figures which could 
lead to differences in the national totals.  No other tables were adjusted.  The following table A3 
supports this by showing differences by region for ethnicity along with those for gender and age as 
examples.  It shows that differences were quite noticeable for ethnicity but much smaller for gender 
and age.  Regional differences in pay are given in annex E. 

 

Regional weighting methodology 

 

In order to create regional weights, the number of workers with pay and ethnicity data recorded in 
each region was compared to the total number of jobs in each region and a weight was made 
according to the data coverage. For example in the Eastern region there were 10,320 workers 
records with ethnicity data recorded. The total number of jobs in the Eastern region was 11,710. 
Therefore all workers records in the Eastern region were given a weight of 1.13 (11,710/10,320) in 
the ethnicity tables. This procedure was replicated for each region.  

 

Table A3:  Ethnicity, Gender and Age by Region, 2012 
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In 2011 coverage was lower than in 2012 with 138 councils confirming their number of jobs (14 were 
estimated) with 123 of those providing an NMDS-SC return. However 2011 data can still be treated 
as an estimate for all councils under the assumption that councils completing data have similar 
demographic and employment profiles as those councils who did not complete data. 

 

This assumption is checked in table A4 which shows 2012 NMDS-SC data split by whether or not 
each council completed data in 2011. It can be seen that the demographic and employment profiles 
of those completing data in 2011 was similar to those that did complete data in 2011and therefore 
that councils completing data in 2011 were representative of all councils. 

 

The methodology for estimating the total number of jobs at the 14 councils not competing data in 
2011 was to take their previous number of jobs as at 2010 from the discontinued SSDSS01 and then 
apply the average trend between 2010 and 2011 from the NMDS-SC. This year it was possible to 
retrospectively check these estimates by comparing the 2011 estimates made for the 14 councils and 
their actual 2012 figures. Overall the estimated figures were found to be close to the 2012 actual 
figures (around 500 difference overall) suggesting they were of good accuracy and the overall total 
number of jobs trend can be trusted. 

 

Table A4: Demographic and employment profiles by whether or not the council completed 
data in 2011, using 2012 data 

 

Source: NMDS-SC 2012 and 2012 

 

Tables A2, A3 and A4 provide evidence that the councils providing data in both 2011 and 2012 were 
representative of all councils and therefore that the comparisons made between the two years in this 
report should be reliable. 

 

Job confirmation numbers 

 

In 2011 and 2012 councils were asked to confirm their total number of jobs and in 2012 were asked 
to provide reasons for large differences between 2011 and 2012. This process of confirming total job 
numbers was used to identify whether or not the data supplied in the NMDS-SC related to the whole 
council or whether the council provided a partial return. 

 

In 2011 this process was carried out via email but was changed to an excel form in 2012. This 
change was designed to make the process of confirming worker numbers more robust and to 
mitigate against the possibility of errors being made (which happened for one council in the 2011 
report).  
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Independent Sector 

The NMDS-SC does collect information about staff in the independent sector and as at September 
2012 had received over 550,000 individual worker records. Coverage is however still relatively low 
compared to the local authority sector with just under a half of individual worker records from the 
independent sector captured.  Comparisons to the independent sector have been provided for pay 
and coverage will be monitored to see if more comparisons with the independent sector can be made 
in the next report.  Data on the independent sector workforce is published by Skills for Care22. 

 

Timeliness and Punctuality 

 

The final 2011 publication is being released in February 2012, 5 months after the period the data 
relates to. 

 

This publication has been released in line with the pre-announced publication date and is therefore 
deemed to be punctual. 

 

Accessibility and Clarity 

 

An excel spreadsheet “Annex E:  Tables and charts” contains all the table and charts in this report, 
and an excel spreadsheet “Annex F:  Council level data” contains the number of jobs by main job 
role, and the number of jobs by main service group and job role group for all councils who provided 
data. 

 

Data has also been made available in a CSV file with supporting guidance and advice.  

 

Coherence and Comparability - Coherence is the degree to which data that are 
derived from different sources or methods, but refer to the same topic, are 
similar. Comparability is the degree to which data can be compared over time 
and domain. 

 

Coherence 

Skills for Care publish annual adult social care workforce estimates which include the adult local 
authority workforce where the data will be taken from this report. There may be slight differences for 
historic data in these reports as Skills for Care may revise data based on new information received 
from councils.  This information has not been used to revise historical data for this report and it is 
expected to have minimal impact at the national level.  
 

There are no known other current sources of local authority staffing data. 

 

Comparability – with 2011 report 

                                                
22

 Independent sector analysis is available from the Skills for Care website 

http://www.skillsforcare.org.uk/research/research_reports/state_of_the_adult_social_care_workforce_reports 

http://www.skillsforcare.org.uk/research/research_reports/state_of_the_adult_social_care_workforce_reports.aspx
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This is the second year that data from the NMDS-SC has been used in this report.  Data from 2012 
and 2011 are comparable although it should be noted that not all councils provided data in 2011.  14 
councils did not provide any information for last year’s report and estimates were made for the 
number of jobs in those councils.  A further 15 councils did provide the number of jobs in 2011 but did 
not provide any worker details.  Estimates were made for the breakdown by job type for these 
councils.  More information in the estimation methods employed is shown in last year’s report23. 

 

Comparisons with 2011 were not made for starters and leavers because the data were not 
representative of all councils (i.e. councils with large changes in staff numbers were less likely to 
complete the section). Trends were also not provided for vacancies data because the collection 
method in NMDS-SC changed between the two years to improve the quality of the data. Total 
starters, leavers and vacancies boxes were added in 2012 to allow the NMDS-SC to distinguish 
between those with zero starters, leavers or vacancies and those that had not completed the section. 
The new methodology was used to calculate vacancy rates in this report and therefore a trend 
between 2011 and 2012 was not provided. 

 

Comparability – with reports prior to 2011 

Prior to 2011, this report was populated using data from the SSDS001.  A consultation took place 
across the social care sector following which it was decided that the NMDS-SC was to replace the 
SSDS001 as the adult workforce data return from local authorities in 2011.  Details about the 
consultation regarding the change in data source can be found here: 

http://www.ic.nhs.uk/services/social-care/news-and-events/social-care-workforce-information-
consultation 

 

The data in this report are not directly comparable with that of reports prior to 2011 as the SSDS001 
collected data for both adult and children’s services. Last year’s report contained some limited 
comparisons with data collected from the SSDS001 in 201024. 

 

Other differences between the two data sources mainly concern the categorisation of jobs with there 
being little overlap.  The NMDS-SC categorises jobs in a way which better reflects how social care 
services are currently delivered whereas the job codes in the SSDS001 have had minimal changes 
since its introduction in 1993.  A full list of job classifications used in the NMDS-SC is given in annex 
F.  

Comparability – with other UK nations 

Links to reports showing staffing numbers in Wales, Scotland and Northern Ireland are given in 
Annex D. 

 

 

 

                                                
23

 “Personal Social Services: Staff of Social Services Departments, England - as at September 2011” available 
from http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-
social-services-staff-of-social-services-departments-england--as-at-september-2011. 
24

 “Personal Social Services: Staff of Social Services Departments, England - as at September 2011” available 
from http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-
social-services-staff-of-social-services-departments-england--as-at-september-2011. 

http://www.ic.nhs.uk/services/social-care/news-and-events/social-care-workforce-information-consultation
http://www.ic.nhs.uk/services/social-care/news-and-events/social-care-workforce-information-consultation
http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-social-services-staff-of-social-services-departments-england--as-at-september-2011
http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-social-services-staff-of-social-services-departments-england--as-at-september-2011
http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-social-services-staff-of-social-services-departments-england--as-at-september-2011
http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-social-services-staff-of-social-services-departments-england--as-at-september-2011
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Trade-offs between Output Quality Components - Trade-offs are the extent to 
which different aspects of quality are balanced against each other. 

 
Some of the tables and charts are based on fewer councils than others and the number of 
councils on which each analysis is based is given as a footnote. The majority of analyses 
have not been adjusted for differing completion levels so there is an assumption that those 
councils who did provide data are representative of all.  The exceptions to this rule are pay 
and ethnicity data which were weighted by region as they are known to differ by region. 
 

Assessment of User Needs and Perceptions - The processes for finding out 
about users and uses, and their views on the statistical products  

 

The following annex includes information on the users and their uses of the report. SfC also run a 
quarterly NMDS-SC data user group which is attended by representatives from all sectors including 
local authorities. 

 

User feedback on the format and content of the report is also invited via a web form which is 
available for users to submit comments.  

 

HSCIC social care returns are currently subject to a Zero Based Review, where the data 
requirements and needs of our stakeholders and customers are sought to shape future data 
collections. More information about the review can be seen at: 

http://www.ic.nhs.uk/article/2458/Collections-development 

 

Performance, Cost and Respondent Burden - The effectiveness, efficiency and 
economy of the statistical output.  

 

The cost to councils of completing the NMDS-SC is unknown at present.  
 
As a guide, the cost of completing the SSDS001 which was previously used as the source 
for this report was £40k although this did also include data for the children’s social care 
workforce.  However, the cost for NMDS-SC is likely to be higher as more information is 
required.    
 
The cost for producing the report incurred by SfC is £2.5k and the cost incurred by the 
HSCIC is £2.5k. 
 
This does not include the cost of the development and maintenance of the NMDS-SC which 
is shared across Skills for Care. 
 

http://www.ic.nhs.uk/article/2458/Collections-development
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Confidentiality, Transparency and Security - The procedures and policy used 
to ensure sound confidentiality, security and transparent practices.  

 

The data contained in this publication are Official Statistics.  The code of practice for official statistics 
is adhered to from collecting the data to publishing.   

http://www.statisticsauthority.gov.uk/national-statistician/guidance/index.html  

 

Please see links below to the HSCIC relevant policies. 

Statistical Governance Policy 

http://www.ic.nhs.uk/webfiles/publications/Statistical%20Governance%20Policy.pdf 

 

Freedom of Information Process 

http://www.ic.nhs.uk/CHttpHandler.ashx?id=1453&p=0 

Data Access and Information Sharing policy 

http://www.ic.nhs.uk/CHttpHandler.ashx?id=1450&p=0 

Small Numbers Procedure 

http://www.ic.nhs.uk/CHttpHandler.ashx?id=1353&p=0 

Skills for Care NMDS-SC data protection documents can be found at: 

http://www.nmds-sc-online.org.uk/content/view.aspx?id=Data%20Protection 

 

 

 

 

 

 

 

 

  

http://www.statisticsauthority.gov.uk/national-statistician/guidance/index.html
http://www.ic.nhs.uk/webfiles/publications/Statistical%20Governance%20Policy.pdf
http://www.nmds-sc-online.org.uk/content/view.aspx?id=Data%20Protection
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Annex B: How are the statistics used? Users and 
Uses of the Report 

Uses of Statistics by Known Users  

This section contains comments based on responses from the users listed. All these users have 
found the information in the report useful for the purposes set out. 

 

Department of Health  

 Inform policy development and monitoring.  

 Inform current and future funding decisions 

 Speeches and briefings for Ministers and senior officials.  

 PQs and Prime Minister’s Questions.  

 Media Enquiries and other correspondence. 
 
Councils with Adult Social Services Responsibilities  

Different councils will use the information in different ways but there will be some commonality 
between them. Ways in which councils may use the report will include:  

 Benchmarking against other councils.  

 Measuring/monitoring local performance.  

 Policy development.  

 Service development, planning, commissioning and improvement.  

 Management information, local reporting, accountability.  

 Informing business cases.  

 Identifying any immediate priorities/areas for concern.  
 

Centre for Workforce Intelligence (CfWI) 

CfWI will use data from the report to inform their workforce planning work and forecasting work. In 
particular data from the report will support the Social Worker forecasting model. 

 

Department for Education (DfE) 

DfE will use the information in the report to compare trends and volumes in adult services with those 
being identified in children’s services. 

 

Skills for Care 

Skills for Care will use the information in the report to inform their work with local authorities – 
particularly with regard to formulating workforce commissioning strategies. In addition Skills for Care 
will use the report to inform wider work on estimating the size and structure of the adult social care 
sector.   

Skills for Care also see data from the NMDS-SC as the key start point for strategic workforce 
planning in the sector. Skills for Care will use the data to provide employers with the best data and 
the most relevant guidance to support their workforce planning activity. 
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Social Care Association 

“Social Care Association is a membership organisation for Social Care professional staff. We utilise 
data from this and other sources to make a case for improvements to prove a point, to influence 
developments or to support a stand we may wish to take in any debate” 

 

Unknown Users  

The report is free to access via the HSCIC website and therefore the majority of users will access the 
report without being known to the HSCIC. As such it is important to put mechanisms in place to try to 
understand how these additional users are using the statistics and also to gain feedback on how we 
can make the data more useful to them. On the webpage where the report is published there is a link 
to a feedback webform which the HSCIC uses for all its reports. The specific questions asked on the 
form are:  

 How useful did you find the content in this publication?  

 How did you find out about this publication?  

 What type of organisation do you work for?  

 What did you use the report for? What information was the most useful? Were you happy with the 
data quality?  

 To help us improve our publications, what changes would you like to see (for instance content or 
timing)?  

 Would you like to take part in future consultations on our publications?  
 

Any responses via this webform are passed to the team responsible for the report to consider.  
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Annex C: Glossary 

Jobs, People and WTE 

Jobs – The number of jobs not including vacancies recorded on the NMDS-SC. 

 

People – The number of people doing these jobs, i.e. accounting for situations where one person 
has more than one job.  This is also referred to as “headcount”. 

 

WTE – The number of whole time equivalents (WTE) constructed by dividing contracted hours by 37 
and treating anyone with more than 37 contracted hours as 1 WTE. 

 

Directly and indirectly employed 

Directly employed - Jobs recorded as permanent or temporary in the NMDS-SC. 

 

Indirectly employed - Jobs recorded as agency, bank/pool, student, volunteer or other in the 
NMDS-SC.  

 

Main service groups 

Residential - The main services included in this group are care homes with nursing, care only 
homes, sheltered housing, supported living, extra care housing services and any other residential 
services. 

 

Domiciliary - This group includes all types of home care including domiciliary care services, 
domestic services and home help, meals on wheels and any other domiciliary care services. 

 

Day - Day care and day services are the only main services included in this category 

 

Community - This category includes a range of services including social work and care 
management, community support and outreach, information and advice services, employment 
services, disability adaptations / assistive technology services, carers support and shared lives. 

 

Other - The majority of councils recorded their head office jobs under this category. The category 
also includes some healthcare services. 

 

Job role groups 

Direct Care - This group includes Care Workers, Senior Care Workers, Support Workers and a 
range of related jobs involved in providing care and support directly. 

 

Managerial / Supervisory - This group includes Senior Managers, Middle Managers, Line 
Managers, Managers of services registered with CQC, Supervisors and other managerial jobs that 
are not care providing. 
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Professional - This group includes several jobs with the common requirement for a professional 
qualification. The job roles included in this group are Social Workers, Occupational Therapists, 
Registered Nurses and Allied Health Professionals. 

 

Other - This category includes administrative and office jobs, ancillary jobs and other jobs not directly 
involved in providing care and support.  

 

Turnover, starters and vacancy rates 

Turnover rate = Leavers in the previous 12 months / employees (permanent + temporary) on 
completion date in Sept/Oct 2012 

Starters rate   = Starters in the previous 12 months / employees (permanent + temporary) on 
completion date in Sept/Oct 2012 

Vacancy rate  = Vacancies on completion date Sept/Oct 2012/ Vacancies on completion date 
Sept/Oct 2012 + employees (permanent + temporary) on completion date in 
Sept/Oct 2012 

 

For this report next year these calculations will change to look at the average number of employees 
over the year rather than the number of employees on the completion date. This was not done this 
year as employee numbers for both years were not available for all councils. 

 

Full time / part time status 

Whether or not a worker is classed as full time or part time is defined individually by each local 
authority. 

 

All full time workers must have at least 24 contracted hours per week, all part time workers must 
have at most 40 contracted hours per week. 

 

Establishments / teams 

An establishment is defined as a single location or workplace at which care is provided or from which 
it is organised. For local authorities an establishment can be a team or department. 

 

Capacity / utilisation 

Capacity – The total number of service users for whom care services could be provided to by the 
establishment/team on the completion date. 

 

Utilisation – The total number of service users who were receiving care at the establishment/team 
on the completion date. 

 

Main services used in this section: 

 

Care homes with nursing – Care homes providing nursing. (CQC registered) 

 

Care only homes – Care homes providing personal care without nursing and those not providing 
medication or medical treatments. (CQC registered) 
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Day Care – Day care and day services for older people and adults aged 18+. 

 

Meals on Wheels – Meals on wheels for older people and adults aged 18+. 
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Annex D:  Related Publications  

This report forms part of a suite of statistical reports. Other reports cover information on the wider 
scope of activity and social services provided for Adults by CASSRs and people in contact with NHS 
specialist mental health services. All reports will become available on the Health and Social Care 
Information Centre website. 

 

Comments on this report would be welcomed.  Any questions concerning any data in this publication, 
or requests for further information, should be addressed to: 

 

Responsible Statistician 

Pritpal Rayat 

Section Head, Adult Social Care Statistics 

 

Adult Social Services Statistics 

The Health and Social Care Information Centre 

1 Trevelyan Square 

Boar Lane 

Leeds 

West Yorkshire   

LS1 6AE 

Telephone: 0113 2547083 

Fax: 0113 2547165 

Email: HUenquiries@ic.nhs.ukU 

 

Press enquiries should be made to: 

Media Relations Manager: 

Telephone: 0845 300 6016  

Email: HUenquiries@ic.nhs.ukU 

 

This publication can be downloaded from the Health and Social Care Information Centre website at:  

www.ic.nhs.uk/pubs/pssstaffsept11 

 
The publication for 2010 which was based on SSDS001 can be downloaded from: 
http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-
social-services-staff-of-social-services-departments-england-at-30-september-2010 
 
Other publications relating to social care activity, finance, staffing for earlier years, and user 
experience surveys for adults can be downloaded from the HSCIC website at:  
http://www.ic.nhs.uk/searchcatalogue?topics=0/Social care&sort=Date&size=10&page=1#top 
 
 

mailto:enquiries@ic.nhs.uk
mailto:enquiries@ic.nhs.uk
http://www.ic.nhs.uk/pubs/pssstaffsept11
http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-social-services-staff-of-social-services-departments-england-at-30-september-2010
http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information/personal-social-services-staff-of-social-services-departments-england-at-30-september-2010
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Below is a list of links to specific Social Care reports:  
 “Community Care Statistics: Social Services Activity, England - 2011-12- Final Release” which is 
available at www.ic.nhs.uk/pubs/communitycaressa1112final  
 
“Personal Social Services: Expenditure and Unit Costs - 2011-12 - Final Release” which is available 
at www.ic.nhs.uk/pubs/pssexpcosts1112final  

 
“Measures from the Adult Social Care Outcomes Framework – England, 2011-12, Final release 
www.ic.nhs.uk/pubs/socialcareof1112final  
 
“Personal Social Services Adult Social Care Survey, England 2011-12 Final Report” which is 
available at www.ic.nhs.uk/pubs/adultsocialcaresurvey1112 
 
“Abuse of Vulnerable Adults in England - 2011-12 - Provisional Release, Experimental Statistics” 
which is available at www.ic.nhs.uk/pubs/abuseva1112 

 
“Registered Blind and Partially Sighted People Year ending 31 March 2011, England” which is 
available at: www.ic.nhs.uk/pubs/blindpartiallysighted11 
 
“People Registered Deaf or Hard of hearing – Year ending March 31 2010, in England” which is 
available at www.ic.nhs.uk/pubs/regdeaf10 
 
“Community Care Statistics 2010-11: Grant Funded Services (GFS1) Report - England” which is 
available at http://www.ic.nhs.uk/pubs/carestats1011gfs 
 
 
 
Below is a list of links to related reports published by Skills for Care:  
 
“The size and structure of the adult social care sector and workforce in England 2012” which is 
available from http://www.skillsforcare.org.uk/research/research_reports/Size_and_structure_2012 

 

Other workforce reports published by skills for care can be found at: 
http://www.skillsforcare.org.uk/research/research_reports/research_reports_introduction.asp
x 
 
Data for child services  
Information on social care for children is available at  
http://www.education.gov.uk/researchandstatistics/statistics/allstatistics/a00221990/la-child-soc-care-
svcs-work-eng  
 
Data for the UK  
Information within this report relates to England data. Similar publications for Wales, Scotland and 
Northern Ireland can be found via the following links:  
 
The Welsh Assembly Government  
Workforce report: http://wales.gov.uk/topics/statistics/headlines/health2011/111012/?lang=en 
General social care reports: 
http://wales.gov.uk/topics/health/publications/socialcare/reports/?lang=en 
 
The Scottish Government  
Workforce Report: http://www.scotland.gov.uk/Publications/2011/06/24105744/0 
General social care reports: 
http://www.scotland.gov.uk/Publications/2011/06/24105744/0 
 

http://www.ic.nhs.uk/pubs/communitycaressa1112final
http://www.ic.nhs.uk/pubs/pssexpcosts1112final
http://www.ic.nhs.uk/pubs/socialcareof1112final
http://www.ic.nhs.uk/default.asp?sID=1331042176501
http://www.ic.nhs.uk/pubs/blindpartiallysighted11
http://www.ic.nhs.uk/pubs/regdeaf10
http://www.ic.nhs.uk/pubs/carestats1011gfs
http://www.skillsforcare.org.uk/research/research_reports/Size_and_structure_2012.aspx
http://www.skillsforcare.org.uk/research/research_reports/research_reports_introduction.aspx
http://www.skillsforcare.org.uk/research/research_reports/research_reports_introduction.aspx
http://www.education.gov.uk/researchandstatistics/statistics/allstatistics/a00221990/la-child-soc-care-svcs-work-eng
http://www.education.gov.uk/researchandstatistics/statistics/allstatistics/a00221990/la-child-soc-care-svcs-work-eng
http://wales.gov.uk/topics/statistics/headlines/health2011/111012/?lang=en
http://wales.gov.uk/topics/health/publications/socialcare/reports/?lang=en
http://www.scotland.gov.uk/Publications/2011/06/24105744/0
http://www.scotland.gov.uk/Publications/2011/06/24105744/0
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Northern Ireland - Department of Health, Social Services and Public Safety  
http://www.dhsspsni.gov.uk/index/stats_research/stats-cib/statistics_and_research-cib-
pub/adult_statistics.htm  

http://www.dhsspsni.gov.uk/index/stats_research/stats-cib/statistics_and_research-cib-pub/adult_statistics.htm
http://www.dhsspsni.gov.uk/index/stats_research/stats-cib/statistics_and_research-cib-pub/adult_statistics.htm
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