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Introduction:  We regularly publish information on NHS eye care services in England at a 
national and local level. Our publications include figures on the number of people 
who receive NHS funded sight tests, optical vouchers and NHS funded repairs and 
replacements for spectacles. Our reports are used by national policy makers to 
help develop future eye care policy and by local NHS managers to help design 
local eye care services. 
 
These statistics show information about NHS ophthalmic activity provided through 
General Ophthalmic Services in England in 2012/13 as a time series from 
2002/03. 
 
These data are sourced from the Central Ophthalmic Payments System (COPS), 
an NHS Connecting for Health product. This system is used by Primary Care 
Trusts (PCTs) to submit claim forms and process payments to service providers. 
 
For more detailed descriptions of datasets used in the HSCIC eye care 
publications see our Beginners Guide to NHS Eye Care Publications at: 
www.hscic.gov.uk/pubs/gosactivity1213  
 

Accuracy: Sight Tests 
  
Data are sourced from GOS1 (Sight Tests) and GOS6 (Domiciliary Tests) claim 
forms. Total sight tests data are fully collected from these forms, and historically 
this has ensured a robust count. However, not all patient eligibility data from the 
forms are collected so these data are sample based for many PCTs. This can 
cause anomalies among local level figures where the sample used is not 
representative. 
 
Optical Vouchers & Vouchers for Repairs and Replacements 
 
Annual data published as final data. The majority of data are fully input onto 
payments system, and historically this has provided a robust dataset.  
 
Data for 2011/12 were under-reported when originally published in the 2012 
report. Some PCTs were unable to provide a full set of data required for the 
publication, which impacted on national level totals for NHS optical vouchers and 
NHS vouchers for repairs and replacement. Since then we have received more 
accurate data for these PCTs, and in the interests of producing the most accurate 
time series available, the national totals for vouchers and repairs have been 
revised. Due to the limitations of these new data we have only revised the national 
level totals for these two datasets; we have not been able to revise the data below 
national level, or any of the breakdowns by eligibility or type. This will cause 
inconsistencies between the revised national level totals and actual sum totals of 
sub-national data. Where revised data have been used, they are marked as such 
in the tables.  
 

Relevance: Sight Tests, Optical Vouchers & Vouchers for Repairs and Replacements 
 
Allows commissioners and policy makers to monitor levels of service delivery to 
target groups, highlighting changes over time. 
 

Timeliness & 
Punctuality: 

Sight Tests, Optical Vouchers & Vouchers for Repairs and Replacements  
 
Full data is published annually, approximately three and a half months after the 
year end. The half-year selected statistics are released approximately three and 
half months after each half-year end. 
 

Coherence & 
Comparability: 

Sight Tests, Optical Vouchers & Vouchers for Repairs and Replacements 
  
National level data is available from 1996, though some eligibility criteria have 
changed over time. Local level eligibility data is only available from 2007/08 
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onwards and only produced annually. 
 
 

Accessibility & 
Clarity: 

Sight Tests, Optical Vouchers & Vouchers for Repairs and Replacements  
 
Annual reports are accessible via HSCIC internet as PDF documents. Additional 
information, including half-yearly data are provided in Excel format at sub-national 
level, including flat files suitable for further analysis. 
 

Performance, 
Cost & 
Respondent 
Burden: 

Sight Tests, Optical Vouchers & Vouchers for Repairs and Replacements  
 
Most data is entered on the Central Ophthalmic Payments System, an NHS 
Connecting for Health product. This system manages payments for eye care. The 
HSCIC extracts data from this system as a secondary use. For the annual dataset, 
the HSCIC operates a small manual collection of sight test data under ROCR, for 
the few organisations that do not use the payments system. There is also an 
annual manual collection of sight test eligibility data from PCTs. The HSCIC is 
working to reducing the burden further by further exploiting the data on the 
payments system. 
 

Confidentiality, 
Transparency 
& Security: 

Sight Tests, Optical Vouchers & Vouchers for Repairs and Replacements  
 
All publications are subject to a standard NHS HSCIC risk assessment prior to 
issue. Disclosure control is implemented where judged necessary. 

 

For more detailed descriptions of datasets used in the HSCIC’s ophthalmic publications see our Beginners 
Guide to NHS Eye Care Publications at: 

www.hscic.gov.uk/pubs/gosactivity1213 
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