
Staff of Social Services Departments 

Highlights from the annual report 

Number of adult social services jobs 

Read the full report at: http://www.hscic.gov.uk/pubs/pssstaffsept15  

82% 
Estimated proportion of   

female  workers 

The total number of council-

employed adult social services 

jobs has decreased consistent-

ly since 2011, with a reduction 

of around 10,000 jobs each 

year.  The overall reduction 

over this period was 25 per 

cent or 39,200 jobs though as 

this chart shows, this change 

varied by job role group.  

Personal Social Services:  

As at September 2015 

120,200 
Number of adult social  

services jobs in  

councils in England 

8%  

since  

2014 

 

Changes in number of jobs 

The top three most commonly cited reasons for job  

reductions were:  

Outsourcing 

RestructuresRestructuresRestructures   Closures 
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Skills for Care manage the National Minimum 

Dataset for Social Care (NMDS-SC) on behalf of 

the Department of Health and led on the collection 

and analysis of the data used in this annual report 

47 
Estimated average  

age of workers 

49 

Number of councils which  

saw an increase in jobs -  

two had no change 

Percentage of BME workers 

The majority of councils (115) have between 201 and 1100 jobs.  Six have 100 or fewer  

while two have between 3,501 and 3,700 jobs within their adult social services department.   
Workforce sizes 
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In 2015, 14 per cent of jobs were carried out by workers from 

Black and Minority Ethnic groups. As can be seen from this map  

however, this varies by region. All job role groups have generally  

seen increases in the percentage of BME workers since 2011. 

86% 
Estimated  

proportion  

of white workers 

Almost a half of all jobs (47 per cent) were filled by workers 

aged 40 to 54 as well as over a quarter (29 per cent) by 

workers aged 55 or over. 

 

The proportion of jobs carried out by female workers was 

highest (85 per cent) in direct care providing roles while the 

proportion of jobs carried out by male workers was  

highest (23 per cent) in managerial roles.  

101 

Number of councils  

which decreased their total jobs 

between 2014 and 2015  
 

Adult social services staff demographics 
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