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Background 

NHS Stop Smoking Services (previously Smoking Cessation Services) were launched in 
Health Action Zones1 in 1999/00, and set up in all Health Authorities in England in 2000/01.  

The Stop Smoking Services Quarterly Return is a Public Health England (PHE) central return 
used to monitor the delivery of Stop Smoking Services.  

The return is collected from Local Authorities (LAs) by NHS Digital. The stop smoking 
collection is implemented via the NHS Stop Smoking Services Quarterly Monitoring Return 
website http://www.digital.nhs.uk/stopsmoking 

The return is made in an excel spreadsheet which is downloaded in the first quarter of each 
year. The same spreadsheet is then used in each quarter to report throughout the year. Each 
quarter's return is on a separate tab within the workbook. Guidance and frequently asked 
questions relating to this collection can be found at: http://www.digital.nhs.uk/stopsmoking 

This report presents finalised statistics from the NHS Stop Smoking Services in England, for 
the period April 2015 to March 2016. These are presented at national, regional and local 
authority level including some time series data for the last 10 years. The statistics presented 
supersede the provisional results previously published for quarters 1, 2 and 3 within this 
period. 

The finalised report is published on the NHS Digital website at: 
http://www.digital.nhs.uk/lifestyles  

 

                                            
1
 Due to the ending of the HAZ initiative in 2003, data are no longer presented by HAZ. Information at HAZ level is 

published in previous editions of this bulletin. Available from:  
http://webarchive.nationalarchives.gov.uk/20130107105354/http://www.dh.gov.uk/en/Publicationsandstatistics/Sta
tistics/StatisticalWorkAreas/Statisticalpublichealth/DH_4083852 

http://www.digital.nhs.uk/stopsmoking
http://www.digital.nhs.uk/stopsmoking
http://www.digital.nhs.uk/lifestyles
http://webarchive.nationalarchives.gov.uk/20130107105354/http:/www.dh.gov.uk/en/Publicationsandstatistics/Statistics/StatisticalWorkAreas/Statisticalpublichealth/DH_4083852
http://webarchive.nationalarchives.gov.uk/20130107105354/http:/www.dh.gov.uk/en/Publicationsandstatistics/Statistics/StatisticalWorkAreas/Statisticalpublichealth/DH_4083852
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This report may be of interest to members of the public, policy officials 
and other stakeholders to make local and national comparisons and to 
monitor the quality and effectiveness of stop smoking services. 

 

This is an Official Statistics publication 

 

This document is published by NHS Digital, 
part of the Government Statistical Service 

All official statistics should comply with the UK Statistics Authority’s 
Code of Practice for Official Statistics which promotes the production 
and dissemination of official statistics that inform decision making. 

Find out more about the Code of Practice for Official Statistics at 
www.statisticsauthority.gov.uk/assessment/code-of-practice 

 

http://www.statisticsauthority.gov.uk/assessment/code-of-practice
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Relevance  

Data are collected in an aggregated format for each quit attempt broken down by age; gender; 
ethnic group; socio-economic classification; type of pharmacotherapy received, eligibility for 
free prescriptions; intervention type and intervention setting of each person. In addition to 
whether quit attempts have been successful2 and whether this has been confirmed by Carbon 
Monoxide (CO) validation measures3. 

Collecting this information:  

 Enables monitoring of performance and identification of best practice.  

 Helps Local Authorities (LAs) identify which treatment settings and intervention types are 
consistently getting the best results.  

 Helps inform the person making the stop smoking attempt which settings are available to 
them in that area and the relative success rate of these. 

 Assists regions in monitoring the performance of their LAs more effectively. 

In March 2011, updated guidance for NHS Stop Smoking Services was published. This 
guidance is intended for everyone involved in managing, commissioning or delivering NHS 
Stop Smoking Services. It was developed by means of collaboration with representatives from 
SHAs, PCTs, the Health and Social Care Information Centre (HSCIC) and academics from the 
field of smoking cessation.  

The guidance can be found at:  
https://www.gov.uk/government/publications/guidance-for-providing-and-monitoring-stop-
smoking-services-2011-to-2012 

An update to this was published in September 2012; this was withdrawn on 2nd September 
2015. Current guidance can be found at: 
http://www.ncsct.co.uk/publication_service_and_delivery_guidance_2014.php 

This update does not supersede the previous guidance (Local Stop Smoking Services: Service 
Delivery and Monitoring Guidance 2011/12) but, rather, should be read in conjunction with it. 

 

Accuracy  

Collection of NHS Stop Smoking Service Data 
NHS Digital is responsible for the collection and validation of the data received from LAs and 
informing them of key dates and developments. 

LAs submit and NHS Digital publishes provisional data for the first 3 quarters of the year. For 
each quarter the LA has the option to revise these figures in subsequent quarters. The last 
opportunity to revise these provisional data is during submission of Quarter 4 figures each 
year. All data published in the end of year report have been finalised. 

NHS Digital checks these data for quality and consistency and where necessary, contacts 
individual LAs regarding their submission to ensure that accurate data have been supplied.  

                                            
2
 A client is counted as a ‘self-reported 4-week quitter’ if when assessed 4 weeks after the designated quit date, 

they declare that they have not smoked, even a single puff on a cigarette, in the past two weeks. 
3
 Carbon Monoxide (CO) validation measures the level of carbon monoxide in the bloodstream and provides an 

indication of the level of use of tobacco: it is a motivational tool for clients as well as validation of their smoking 
status. CO validation should be attempted on all clients who self-report as having successfully quit at the 4-week 
follow-up, except those who were followed up by telephone. 

https://www.gov.uk/government/publications/guidance-for-providing-and-monitoring-stop-smoking-services-2011-to-2012
https://www.gov.uk/government/publications/guidance-for-providing-and-monitoring-stop-smoking-services-2011-to-2012
http://www.ncsct.co.uk/publication_service_and_delivery_guidance_2014.php
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From April 2013 responsibility for commissioning NHS Stop Smoking Services moved from 
PCTs to LAs therefore data has been collected and reported at LA and Region level rather 
than by PCT and SHA since this date. 

 

Data Quality Indicators 

Table 5.2 shows: 

 Percentage of records where outcome was not known / lost to follow up. 

 Percentage of records where ethnic group was not stated. 

 Percentage of records with missing socio-economic code. 

 Percentage of records where pharmacotherapy was not known. 

 Percentage of records categorised as ‘Other’ for intervention setting. 

 Percentage of records categorised as ‘Other’ for intervention type 

 

Estimation 

Bradford has not submitted any data since 1 April 2013 and therefore estimated data for 
Bradford has been used to calculate national and regional totals for comparative purposes 
since this date. 

Additional information on the method of data estimation can be found in Statistics on NHS Stop 
Smoking Services in England, April 2015 to March 2016 – Final report, Appendix B. 

 

Feedback from Local Authorities 

Feedback on number setting a quit date and outcome 

1. Since data submission was moved from PCTs to LAs on 1 April 2013, Bradford has made a 
decision not to submit monitoring returns and is no longer providing data on NHS Stop 
Smoking Services.  

2. Manchester NHS Stop Smoking Service has been decommissioned and therefore their 
figures are shown as zero. 

3. Herefordshire Council has a lower than expected number setting a quit date in 2015/16 
(261) compared to 2014/15 (525). This data has been verified by Herefordshire Council 
who confirmed that they introduced new behavioural support contracts in 2015/16. In June 
the CCG stopped paying for NRT which led to some behavioural support providers to 
disengage. The council now has behavioural support and pharmacotherapy contracts 
running side by side and envisage an upturn in numbers in 2016/17. In addition to this, the 
numbers setting a quit date were affected by the reduction in public health practitioners and 
senior staff which meant there was no dedicated member of staff allocated to tobacco 
control and stop smoking. 

4. Hillingdon has a lower than expected number setting a quit date in 2015/16 (1,075) 
compared to 2014/15 (1,813). This data has been verified by London Borough of Hillingdon 
who confirmed that the stop smoking service is commissioned by pharmacies and there 
has been a drop in pharmacy engagement. They are working with pharmacies to identify 
the reasons for this with the aim of developing an improvement plan to increase quit rates 
in 2016-17. In addition, London Borough of Hillingdon advised that their initial research 
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indicates that the increased take-up of e-cigarettes may have deterred smokers from 
setting a date to quit smoking. 

5. In Portsmouth the introduction of a new Wellbeing Service on 1st October 2015 has resulted 
in number of successful quitters being under-reported for the period October 2015 to March 
2016 (quarters 3 and 4). Details in the data variation by quarter for the years 2014/15 and 
2015/16 are shown in table 1 of this document. 

 
Table 1: Portsmouth data submissions for 2014/15 and 2015/16, by quarter 

 
 

Feedback on Prison intervention setting 

1. Wigan has a reduced number of people setting a quit date in a prison setting in 2015/16 (8) 
compared to 2014/15 (210). This is a result of Hindley Prison being reclassified as a 
Category C male prison from October 2014 which is not a smoke-free environment; 
formerly it was a youth offender prison which is a smoke-free environment. 

Feedback on budget allocation 

1. County Durham pharmacotherapy spend section is made up of actual NRT spend and 
estimated spend for Champix and Zyban, as they do not hold the budget for prescribed 
meds, therefore spend on Champix and Zyban are estimates based on information. 

2. Derby City Council (Unitary) has no specific budget for smoking cessation due to the 
service being commissioned as a full lifestyle service but they have been able to submit 
spending on pharmacotherapies. 

3. South of Tees (this affects Middlesbrough and Redcar and Cleveland LAs) are unable to 
disaggregate the costs as required, because they pick-up all pharmacotherapy spend in 
practices where there is an enhanced service in place, regardless of whether this was 
provided for as part of a recorded smoking quit attempt or not. In addition, 
pharmacotherapy spend is a cumulative figure that would include dispensing and 
associated prescribing costs that may not tally with the approach in other areas. 

4. Nottingham, Southend-on-Sea, Wakefield, Wirral have not submitted financial data for 
2015/16 

LA comments on underspend and overspend can be found in Appendix A. 

The following LAs recorded their pharmacotherapy spend as £0  

The following 31 LAs recorded their pharmacotherapy spend as £0 (Birmingham, Bracknell 
Forest, Croydon, Hammersmith and Fulham, Hampshire, Isles of Scilly, Kensington and 
Chelsea, Kingston upon Thames, Merton, North Lincolnshire, Nottingham, Oldham, Reading, 
Richmond upon Thames, Sandwell, Slough, South Gloucestershire, Southend-on-Sea, Surrey, 
Sutton, Tameside, Telford and Wrekin, Torbay, Wakefield, Walsall, Warrington, West 

Number setting 

a quit date

Number of 

successful 

quitters

Percentage of 

successful 

quitters

Number setting 

a quit date

Number of 

successful 

quitters

Percentage of 

successful 

quitters

1 792 447 56 747 413 55

2 299 170 57 883 530 60

3 262 118 45 780 458 59

4 355 136 38 866 508 59

Total 1,708 871 51 3,276 1,909 58

Quarter

2015/16 2014/15
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Berkshire, Westminster, Windsor and Maidenhead, Wirral, Wokingham.).   Explanations follow 
where they were provided:                                                        

1. Croydon recorded their pharmacotherapy spend as £0 for 2015/16. The pharmacotherapy 
costs are not separate from the overall smoking cessation budget and they are therefore 
unable to confirm the actual costs for NRT separately to the costs for smoking cessation 
provision. 

2. North Lincolnshire Council cost of pharmacotherapy is included within the delivery costs 
and not separated out by the provider. 

3. Oldham Metropolitan Borough Council database does not allow them to provide this 
information.  

4. Sandwell cumulative cost of pharmacotherapy is not exactly ‘0’; but they are not able to 
provide a figure as the stop smoking service they commission includes ‘direct supply of 
NRT’. Payments are made to service providers per successful quit at 12 week follow up 
and there is no separate payment for NRT. Where Zyban or Champix is used as a 
cessation aid, it is supplied on prescription. Information on the costs is not collected as 
these are settled by the NHS. 

5. Tameside Smokefree does not collect this data. 

6. Telford and Wrekin pay a tariff price for their services; the cost for pharmacotherapies is 
included in the tariff price and is therefore part of their LA allocation. 

7. Torbay pharmacotherapy comes out of the GP budget, not their service allocation, 
therefore the amount is not known. 

8. Walsall Metropolitan Borough Council pharmacotherapy costs are integrated within the 
overall budget for smoking cessation, so it’s not possible for them to report this separately. 

9. Warrington Borough Council pharmacotherapy costs are funded by Warrington CCG from 
their core budget at present and the amount attributable to the stop smoking service cannot 
be separated. 

No estimates have been produced for missing financial data and therefore national and 
regional totals have not been calculated.  This also applies to data for the cost per quitter.   

Feedback on free prescriptions  

North Lincolnshire has provided no figures for those eligible to receive free prescriptions for 
2015/16 due to a database error. In 2014/15 North Lincolnshire had 121 people setting a quit 
date who were eligible for free prescriptions, 71 (59%) of which successfully quit. This equated 
to 0.6 per cent of those setting a quit date and for successful quitters at a regional level, and 
0.05 per cent of those setting a quit date and 0.06 per cent of successful quitters at a national 
level. 

 

Comparability and Coherence  

There are no known alternative sources of data on which to compare these results. 

Comparable data on the number of people setting a quit date and successful quitters, by age, 
gender, ethnicity and among pregnant women, has been collected and published since the 
introduction of NHS Stop Smoking Services (previously called Smoking Cessation Services) 
were launched in Health Action Zones (HAZ) in 1999/00, and were set up in all Health 
Authorities in England in 2000/01. NHS Digital has published these data since 2005; earlier 
reports are available from the Department of Health. 
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From 2014/15 amendments were made to data requirement on the monitoring return for 
pharmacotherapy treatment received (part 1F); Intervention setting (part 1H) and financial 
information on smoking cessation services (part 2A) and will affect comparisons over time and 
means these data will not be comparable with previous years.  

Financial data may not be returned by LAs on a comparable basis, therefore caution should be 
exercised when making local level comparisons.  

Data on Stop Smoking Services in Scotland can be found at: 
http://www.isdscotland.scot.nhs.uk/Health-Topics/Public-Health/Smoking-Cessation.asp 

Data on Stop Smoking Services in Wales can be found at: 
http://www.stopsmokingwales.com/what-is-stop-smoking-wales  

 

Timeliness and Punctuality  

LAs submit data to NHS Digital within 10 weeks of the end of the monitoring period for 
Quarters 1, 2 and 3 and have 11 weeks to return Quarter 4 data. LAs that have problems 
meeting the data submission deadlines for quarters 1 to 3 have an opportunity to revise data 
up to the deadline for quarter 4 data submission.  After that time all data is considered final. 

The lag between the end of the quarter and the date of publication is 5 months. This allows 
time for data anomalies to be investigated and explained and the report to be prepared. 

 

Accessibility and Clarity  

This report is published on the NHS Digital website (www.digital.nhs.uk/lifestyles) and is 
available free of charge with accompanying tables (in Excel (.xls) and Comma Separated 
Values (.csv) format). 

 

Assessment of User Needs and Perceptions  

Changes to the monitoring collection form have already taken place as a result of feedback 
from LAs, as detailed in the Comparability and Coherence section. 

NHS Digital is keen to gain a better understanding of the users of this publication and of their 
needs; feedback is welcome and may be sent via the “Have your say” link within the feedback 
section on the publication page, or by sending an email to enquiries@nhsdigital.nhs.uk with 
“Stop Smoking Services” as the subject heading.  Information on the Users and Uses of the 
report are included in an annex to the main report. 

 

Performance, Cost and Respondent Burden  

The cost incurred by data providers to collect and submit Stop Smoking Services data was last 
measured in 2012 and was estimated to be around £221,000.  Since then the responsibility for 
the collection has transferred to local authorities and there have also been some changes 
made to the form, although it is still approximately the same length. 

This cost does not include NHS Digital costs incurred in the collection and publication of the 
data. 

 

http://www.isdscotland.scot.nhs.uk/Health-Topics/Public-Health/Smoking-Cessation.asp
http://www.stopsmokingwales.com/what-is-stop-smoking-wales
http://www.digital.nhs.uk/lifestyles
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Confidentiality, Transparency and Security  

This publication is subject to a NHS Digital risk assessment prior to issue. Data have been not 
been supressed as these data are non-disclosive.  The only suppression is applied for 
accuracy purpose.  Specifically, the success quit rate is suppressed if the denominator is less 
than 20 as agreed at the NHS Digital internal Disclosure Control Panel on 22 September 2015. 
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