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Customer name Customer requirement reference number 

NHS Commissioning Board (NHSCB) NIC-178106-MLSXW 

 

Short summary description of customer requirement 

The NHS Commissioning Board will work with the service to increase the amount of data 

flowing within the NHS to support clinical commissioners in driving continuous 

improvements in quality in both secondary and primary care.   The following data set 

will be requested from general practices for submission to the Health and Social Care 

Information Centre, the “safe haven” for data processing and transformation. The 

patient identifiable components will not be released outside the safe haven except as 

permitted by the Health and Social Care Act. General practices can provide the data 

utilising the centrally funded and secure General Practice Extraction Service (GPES).  

 

Contents of this GPES IAG pack 

GPES IAG submission template     (this document) 

Customer Requirement Summary   

Benefits Plan  

HSCIC Information Governance Assessment  

Any additional information?  

 

Standard meeting or fast track process? 

Standard meeting  Fast track process  

 

Has this customer requirement been submitted to the GPES IAG previously? 

(If so, date and previous recommendation.) 

No 

 

Key information from the HSCIC’s information governance assessment 

 

Purpose classification 

Healthcare purposes  Secondary uses  

Identifying or non-identifying? 

Assessed as non-identifying  Assessed as identifying  

 

Other approvals (where appropriate) Required? Received? 

Section 251 of NHS Act 2006 (through Ethics and 

Confidentiality Committee of the National Information 

Governance Board) 

No  

Research Ethics Committee No  

Other (specify)   
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Customer requirement reference number 

NIC-178106-MLSWX 

 

Executive summary of customer requirement 

 

The NHS Commissioning Board’s care.data programme is designed to capture and link 

data from primary and secondary care to enable monitoring against the Outcomes 

Frameworks.   

The NHS Commissioning Board’s plans were described in the 2013/14 planning guidance 

“Everyone Counts” and specifically in the “Better Data  as follows: 

1.1  The NHS Commissioning Board will work with the service to increase the amount 

of data flowing within the NHS to support clinical commissioners in driving 

continuous improvements in quality in both secondary and primary care.  

1.4  The following data set, developed with the help of clinical commissioners, will be 

requested from general practices for submission to the Health and Social Care 

Information Centre, the “safe haven” for data processing and transformation. The 

patient identifiable components will not be released outside the safe haven except 

as permitted by the Health and Social Care Act. General practices can provide the 

data utilising the centrally funded and secure General Practice Extraction Service 

(GPES).  

1.5  General practices may provide data in other ways, but at their own cost and 

subject to approval by the Health and Social Care Information Centre. Given the 

strict and rigorous Information Governance processes and structures that GPES is 

putting in place, we anticipate that practices will opt to use GPES to provide this 

data.  

1.6  The data will flow securely, via GPES, to the Health and Social Care Information 

Centre (HSCIC), “safe haven”, which will store the data and link it only where 

approved and necessary, ensuring that patient confidentiality is protected.  

1.7  The extract is based on three groups of data: demographics, events and referrals. 

Alongside this, there is a set of selection criteria for specific conditions or disease 

types. Prescription data will be obtained separately from the Electronic 

Prescriptions Service. Pathology data will be provided through results messages 

sent by laboratories.  

1.8  General practices remain responsible as data controllers and will need to continue 

to inform their patients, e.g. through posters and leaflets, that they are sharing 

their data and be clear on why it is being shared in accordance with legislation. 

The HSCIC will continue to provide regular guidance to practices.  

 
 


