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Changes to previous versions of the guidance 

The following change has been made since the last version was issued: 

 The contact details for DoLS specific queries have been changed to  

Email: hscicdols@hscic.gov.uk 

The following changes were made previous to the last version being issued: 

 FAQs have been added to the end of this document 

 Some of the language in the guidance has been tightened up to remove ambiguities 

around certain sections. These sections are: 

o Local case reference– to highlight that Patient Identifiable Data should not be 

submitted 

o Unique Identifier 

o Full Assessment Made 

o Date authorisation request received 

o Date authorisation request completed 

o Sexual orientation 

o Reason not granted – If applicable 

o Date DoLS authorisation ended 

  

mailto:hscicdols@hscic.gov.uk
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Introduction 
 
The information collected by this return will provide a national picture of the use of the 
Deprivation of Liberty Safeguards (DoLS), part of the Mental Capacity Act 2005. Collecting 
data at individual case level should afford greater flexibility of analysis at national level 
across the various factors such as location, equalities characteristics and instigator of 
review. Since a person should be subject to no more than one DoLS authorisation at a given 
point in time, it will be possible to provide estimated snapshot counts of persons subject to 
DoLS. 
 

General Description 
 
This return aims to gather information on all applications made under DoLS at individual 
case level on an annual basis, as opposed to aggregated data collected by the Health and 
Social Care Information Centre (HSCIC) on a quarterly basis as in previous years. 
 

Background 
 
As part of the Consultation on Adult Social Care Data Developments, the Zero Based 
Review (ZBR) considered the requirements for the future of the adult social care collections, 
including a national safeguarding return. A safeguarding group was convened to consider 
the existing Abuse of Vulnerable Adults, Deprivation of Liberty Safeguards and SSDA702 
Guardianship under the Mental Health Act 1983 returns and made proposals for changes to 
national collections from 2013/14 onwards.  
 
In summer 2012, the consultation on the proposals was set out to the public and it was 
proposed that these returns were replaced by a new suite of safeguarding returns. The suite 
would replace the Abuse of Vulnerable Adults return, amend the Deprivation of Liberty 
Safeguards return and bring them together with the Guardianship return. Although the 
majority of consultation responses favoured all three returns being combined as a single, 
national safeguarding return, on further investigation and work by the stakeholder groups, it 
was determined that the disparate relationships of the three returns meant that this was not 
feasible. The materials for these are now presented as three separate HSCIC collections as 
Safeguarding Adults Return, Deprivation of Liberty Safeguards and SSDA702 Guardianship, 
under the Mental Health Act 1983, which can all be found at 
http://www.hscic.gov.uk/socialcarecollections2014.  
 
The new returns were announced in September 2012, with further provisional materials 
released in December 2012 and March 2013 
 
Further changes to the DoLS return for 2014-15 are announced in the September 2013 
letter. 
  

http://www.hscic.gov.uk/socialcarecollections2014
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About the Mental Capacity Act Deprivation of Liberty Safeguards 
(MCA DoLS) 
 
MCA DoLS came into force on 1 April 2009. They were a response to a breach of the 
European Convention on Human Rights and they now provide a framework for the lawful 
deprivation of liberty of those people who lack capacity to consent to arrangements made for 
their care or treatment in either hospitals or care homes, but who need to be deprived of 
liberty in their own best interests, to protect them from harm. 
 
Under the legislation, councils (supervisory bodies) have statutory responsibility for operating 
and overseeing the MCA DoLS, whilst hospitals and care homes (managing authorities) 
have responsibility for applying to the relevant supervisory body for a Deprivation of Liberty 
authorisation. 
 
From 1st April 2013 local authorities are the only Supervisory Bodies, authorising 
deprivations of liberty, apart from the Court of Protection. Further information on this can be 
found at 
http://www.dh.gov.uk/health/files/2012/09/Deprivation-of-Liberty-Safeguards_Funding-Fact-
Sheet-for-2013-14.pdf.  
 
The legislation includes a statutory requirement for all managing authorities as well as 
supervisory bodies to keep clear and comprehensive records for every person deprived of 
their liberty. This includes records of applications for authorisations, details of the 
assessment process, information about the relevant person’s representative and the 
documentation related to termination of authorisation. 
 
DoLS only apply to people who lack mental capacity who are resident in care homes or 
hospital inpatients. The wider provisions under the Mental Capacity Act are normally 
sufficient to enable professional carers to provide paid care or treatment in care homes or 
hospitals. Where a deprivation of liberty is required in a person’s own home or in supported 
living, an application is needed to the Court of Protection for authorisation. 
 
There are six assessed criteria: 

 Age Requirement: The person is 18 years old or over. 

 Mental Capacity Requirement: The person is assessed as lacking the mental capacity 
to make a decision about the care or treatment they receive in a care home or 
hospital. 

 Mental Health Requirement: The person is assessed as having a ‘mental disorder’ as 
defined under the Mental Health Act 1983. 

 No Refusals Requirement: The person must not have made a relevant advance 
decision nor have someone appointed (donee) under a Lasting Power of Attorney 
who has the legal right to make decisions within the scope of their authority on behalf 
of the person who made the Lasting Power of Attorney, nor a court appointed deputy, 
who is in opposition to the person being in that particular care home or hospital or to 
the proposed care or treatment. 

 Eligibility Requirement: This relates specifically to the relevant person’s status or 
potential status under the Mental Health Act 1983. 

 Best Interests Requirement: It must be considered to be in the person’s best interests 
for them to be deprived of their liberty in this specific setting. 

http://www.dh.gov.uk/health/files/2012/09/Deprivation-of-Liberty-Safeguards_Funding-Fact-Sheet-for-2013-14.pdf
http://www.dh.gov.uk/health/files/2012/09/Deprivation-of-Liberty-Safeguards_Funding-Fact-Sheet-for-2013-14.pdf
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Two specially qualified professionals are necessary to carry out the assessments. One must 
be a doctor and the other must either be a nurse, a social worker, an occupational therapist 
or a clinical psychologist; they must all have had specific training for this role. At least one of 
them must be qualified to undertake an assessment under the Mental Health Act and the 
assessors must have no conflict of interest within the Supervisory Body. If the Supervisory 
Body and Managing Authority are the same organisation, as in the case of where the local 
authority owns and runs the care home where the person lives, then the best interests 
assessor must not work for that organisation.  
 
A standard authorisation cannot be renewed, irrespective of how long it is given for, and can 
only be ended prior to the end date following a review by the supervisory body. If a 
managing authority considers it will need a further authorisation following the end of an 
existing one, it must apply to the supervisory body for a new one. If it considers at any time 
during the authorisation period that the authorisation is no longer required (for example the 
person has regained capacity, died, or moved away from the place where the authorisation 
is in existence), they must request a review from the supervisory body in order that the 
authorisation can be formally ended. 
 
 

Support for Councils 
 
Data for the DoLS return will be submitted to the HSCIC via DATA DEPOT. There will be a 
link to Data Depot in your Data Request email which will be sent to you shortly before the 
submission window opening. Submitters should have a Single Sign On (SSO) account and 
be registered with Data Depot. If you do not have an SSO please contact the HSCIC to 
provide you with one.  
 
Once this is done, you can register yourself with Data Depot. Submission is via an Excel 
spreadsheet with the filename prefixed by your 3 digit LA code followed by an underscore. 
Once submitted the file will be picked up by a scheduled validation engine which will report 
back any validation issues in your file. These will be emailed back to you for amendment and 
resubmission. This will be an iterative process until all issues are resolved.  
 

Valid submissions should be made by Thursday 15 May 2014. Returns should NOT be 

emailed. 

 
Any colleagues requiring further information or support are invited to contact the HSCIC 
using the below details. Any comments on the 2013-14 guidance and pro-forma would be 
welcomed. 
  
For general queries  
Email: enquiries@hscic.gov.uk 
Tel: 0845 300 6016 
 
For DoLS specific queries 
Email: hscicdols@hscic.gov.uk 
Tel: 0113 866 5547  
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Notes for completion 
 
There are subtle differences in some of the classifications previously collected in the DoLS 
return and new sections added such as Local Authority code, CQC location ID (of the place 
for which the DoLS application is made), Date authorisation request received and Date 
authorisation request completed.  
 
Data submitted for DoLS is now required at an individual case level for all active cases within 
a reporting period and will be collected on an annual basis from 2013/14. For the purpose of 
this return a case is considered active when an application for a DoLS authorisation is 
received by the Supervisory Body. This means that the fields collected within the DoLS 
return will not be a record of numbers of each category as in previous years of the DoLS 
return, but a series of alphanumeric fields. Each section will require you to respond to each 
column in a specific format, which is defined in the table below. 
 

Headings 
 

Field Heading Format Description 

Local Case Reference Number*  Text Alphanumeric field  
Local coding 

Local Authority code  # 3 character numeric field 
CASSR Code, please see  
https://nascis.hscic.gov.uk/Portal/CouncilWebsites.aspx 

Unique Identifier Text Alphanumeric field  
This will be automatically generated, 
 

CQC location ID (where DoLS 
application is made) 

Text Alphanumeric field  
please see http://www.cqc.org.uk/cqcdata  

Third party request for full 
assessment made? (if Yes 
insert date of request) 

YYYYMMDD Text field 
e.g. 9 November 2012 = 20121109  
If No, then use 00000000 

Full assessment completed? (if 
Yes insert date) 

YYYYMMDD Text field 
e.g. 9 November 2012 = 20121109 
If No, then use 00000000 

Date authorisation request 
received 

YYYYMMDD Text field 
e.g. 9 November 2012 = 20121109 

Date authorisation request 
completed 

YYYYMMDD Text field 
e.g. 9 November 2012 = 20121109 
If not completed, then use 00000000 

Authorisation granted/not 
granted 

# Single character numeric  
1 = Granted,  
0 = Not Granted 

Age at case start # Multiple character numeric field 
Age between 16 and 120 

Gender # Single character numeric field 
1 = Male,  
2 = Female 
 
 
 

https://nascis.hscic.gov.uk/Portal/CouncilWebsites.aspx
http://www.cqc.org.uk/cqcdata
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Ethnic Origin # Single character numeric field 
1 = White,  
2 = Mixed/Multiple ethnic groups,  
3 = Asian/Asian British,  
4 = Black/Black British,  
5 = Other Ethnic origin,  
6 = Not stated,  
7 = Undeclared/Not Known 

Sexual Orientation* # Single character numeric field 
1 = Heterosexual/Straight,  
2 = Gay/Lesbian,  
3 = Bisexual,  
4 = Undeclared, 
0 = Not Known 

Disability # Single character numeric field 
1 = Physical disability: Hearing impairment 
2 = Physical disability: Visual impairment 
3 = Physical disability: Dual sensory loss 
4 = Physical disability: Other 
5 = Mental health needs: Dementia 
6 = Mental health needs: Other 
7 = Learning disability 
8 = Other disability (none of the above) 
0 = No disability 

Reason not granted – If applicable 

 Age Requirement  # Single character numeric field 
1 = Satisfied,  
2 = Not Satisfied,  
0 = Not assessed 

 Mental Health Requirement  # Single character numeric field 
1 = Satisfied,  
2 = Not Satisfied,  
0 = Not assessed 

 Mental Capacity Requirement  # Single character numeric field 
1 = Satisfied,  
2 = Not Satisfied,  
0 = Not assessed 

 No Refusals Requirement # Single character numeric field 
1 = Satisfied,  
2 = Not Satisfied,  
0 = Not assessed 

 Eligibility Requirement # Single character numeric field 
1 = Satisfied,  
2 = Not Satisfied,  
0 = Not assessed 

 Best Interests Requirement # Single character numeric field 
1 = Satisfied,  
2 = Not Satisfied,  
0 = Not assessed 

 Death of person # Single character numeric field 
1 = Yes,  
0 = No 
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Request accompanied by an 
‘urgent’ authorisation?  

# Single character numeric field 
1 = Yes,  
0 = No 

Date authorisation ended YYYYMMDD Text field 
e.g. 9 November 2012 = 20121109 
If not ended, or not granted then use 00000000 

Instigator of review # Single character numeric field 
1 = The supervisory body, 
2 = The person, 
3 = Their representative, 
4 = The managing authority 

Not granted but Best Interests 
Assessment advises that DoLS 
is occurring (if applicable) 

# Single character numeric field 
1 = Yes,  
0 = No 

Safeguarding referral status 
during DoLS period 

# Single character numeric field 
1 = Referral commenced during period 
2 = Referral was active during period 
3 = Referral concluded during the period 
0 = No referral during the period 

 
*These classifications have been changed from the information previously issued. Please see the note in the definitions below for 
further details  

 

Definitions 
 
The above fields are defined as follows: 
 
Local Case Reference Number - The local case reference should refer to the individual for 
whom the DoLS applies. This must be a local reference and one which ensures that the 
identity of the person is protected. This may be re-used where another DoLS case occurs for 
the same individual. This is entered as an alphanumeric string. 
 
Local Authority code - the local authority code is entered using the three digit code that 
signifies a council with adult social service responsibilities (CASSR), and is not the standard 
names and codes as defined by the Office for National Statistics, or the geographic coding. 
A list of the CASSR codes can be found at 
https://nascis.ic.nhs.uk/Portal/CouncilWebsites.aspx.  
 
Unique Identifier - The Unique Identifier is created using a formula combining the three digit 
CASSR code, the Local Case Reference Number which should refer to an individual, 
followed by an index of the DoLS applied to the individual. This will be generated 
automatically upon entry of the first two columns. 
 
CQC location ID (Where DoLS application is made) - The CQC location ID is used in this 
collection to mean the place for which the authorisation is requested. Requests can be made 
in advance of the person moving to that location, up to 28 days before admission. CQC 
maintain an up to date directory of health & adult social care, which contains CQC location 
IDs, and can be found at http://www.cqc.org.uk/cqcdata. The field is an alphanumeric field, 
as CQC codes can vary, depending on the organisation type. 
 
Third party request for full assessment made? (if ‘Yes’ insert date) – A third party refers 
to a member of staff, family member, carer, or any other person not directly involved with the 

https://nascis.ic.nhs.uk/Portal/CouncilWebsites.aspx
http://www.cqc.org.uk/cqcdata
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DoLS process, who suspects unauthorised deprivation of liberty. The law entitles a third 
party to ask the managing authority to change the care plan to avoid deprivation of liberty, or 
to give itself an urgent authorisation and request a standard authorisation. If the third party 
does not feel this has dealt with satisfactorily they may formally request a full assessment. If 
the request for assessment comes from a third party, the date the request is made is 
recorded numerically as 4 digit year, 2 digit month, 2 digit day without special characters. If 
the assessment is not via a third party, it should be recorded it as 0000000.  
 
Full assessment made? (if ‘Yes’ insert date) - Where all six parts of the requirement 
criteria are completed by the assessor, this would be classed as ‘yes’ and the date that the 
final element is assessed would be entered in this field. The order of the assessments is at 
the discretion of the assessor. This is recorded as 4 digit year, 2 digit month, 2 digit day 
without special characters. If the process is not completed for any reason this would be 
classed as ‘no’ and recorded as 00000000. 
 
Date authorisation request received - this is the date the authorisation request is received 
by a council (supervisory body), to instigate the assessment process, or the date of the 
review if the outcome of the review is a further deprivation of liberty. The date is recorded 
numerically as 4 digit year, 2 digit month, 2 digit day without special characters. Do not leave 
this field blank, all active DoLS cases must have an authorisation request submitted to the 
supervisory body. 
 
Date authorisation request completed - this is the date the authorisation request is 
completed by a council (supervisory body), which is where the decision is made to grant or 
not grant the authorisation request, with the relevant form (12, ‘authorisation granted’ or 13, 
‘authorisation not granted) signed by the supervisory body. The date is recorded numerically 
as 4 digit year, 2 digit month, 2 digit day without special characters. Please do not leave this 
field blank and if no date is available, record as 00000000.  
 
Authorisation granted/not granted - Whether or not the request for authorisation to 
deprive someone of their liberty has been granted. This is recorded as 1 for Granted. If the 
DoLS has been declined or withdrawn this should be recorded as 0. If a decision has not yet 
been finalised please leave this field blank 
 
Age at case start - Age is recorded using the age of the person at the time the authorisation 
request was submitted by the managing authority. The age is recorded numerically as 
multiple digits between 16 and 120. The lower limit is to allow for cases which may fail on the 
age criteria.  
 
Gender - Gender is defined as the gender the individual considers themselves to be. This is 
either male or female, and in the case of transgender, it should be recorded as the 
preference of the individual concerned. Male is recorded as 1, Female is recorded as 2. 
 
Ethnic Origin - Ethnicity is defined based on the categories established in the ‘ONS 
Harmonisation Programme Primary Set of Harmonised Concepts and Questions’ and used 
in the 2011 Census of England and Wales, as well as including additional classifications of 
‘Not Stated’ and ‘Undeclared/Not Known’. The DoLS return uses the top tier classifications of 
ethnicity. Further information can be found at http://www.ons.gov.uk/ons/guide-
method/harmonisation/primary-set-of-harmonised-concepts-and-questions/ethnic-group.pdf. 
These are recorded as 1 for White, 2 for Mixed/Multiple ethnic groups, 3 for Asian/Asian 

http://www.ons.gov.uk/ons/guide-method/harmonisation/primary-set-of-harmonised-concepts-and-questions/ethnic-group.pdf
http://www.ons.gov.uk/ons/guide-method/harmonisation/primary-set-of-harmonised-concepts-and-questions/ethnic-group.pdf
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British, 4 for Black/Black British, 5 for Other Ethnic origin, 6 for Not stated and 7 for 
Undeclared/Not Known 
 
Sexual Orientation – As an update to earlier drafts of the guidance, sexual orientation is 
classified through the ‘ONS Harmonisation Programme under the Secondary Set of 
Harmonised Concepts and Questions’. These are listed as 1 for Heterosexual/Straight, 2 for 
Gay/Lesbian, 3 for Bisexual, 4 for Undeclared and 0 for not known. Details can be found 
here: http://www.ons.gov.uk/ons/guide-method/harmonisation/secondary-set-of-harmonised-
concepts-and-questions/sexual-identity.pdf  
 
Disability - While the person must have a mental health disorder as defined under the 
Mental Health Act 1983, there may be another disability that is primarily associated with the 
person. This is based on the primary client types used in the adult social care returns, 
collected by the HSCIC.  
 
Physical disability: Hearing impairment is recorded as 1, Physical disability: Visual 
impairment is recorded as 2, Physical disability: Dual sensory loss is recorded as 3, Physical 
disability: Other is recorded as 4, Mental health needs: Dementia is recorded as 5, Mental 
health needs: Other is recorded as 6, Learning disability is recorded as 7, any other disability 
which is not previously listed is recorded as 8 and no disability is recorded as 0. 
 
Reason not granted – If applicable - Only complete this section if Authorisation granted/not 
granted is recorded as not granted. The reason why a request for an authorisation has been 
declined as defined by the Supervisory Body where one of the following reasons is not met. 
The reason is then noted as 1 for Satisfied, 2 for Not Satisfied or 0 for Not assessed. 
 

Age Requirement - Is the age requirement met, i.e. the person is or will be 18 years 
old or older at the start of the proposed DoLS authorisation. 
 
Mental Health Requirement - Is the mental health requirement met, i.e. the person 
has a mental disorder as defined under the Mental Health Act 1983, but disregarding 
any exclusion for learning disabilities. 
 
Mental Capacity Requirement - Is the mental capacity requirement met, i.e. the 
person lacks the mental capacity to consent to the conditions necessary for the 
proposed care or treatment. 
 
No Refusals Requirement - Is the no refusals requirement met, i.e. there is no 
conflict with a decision made by an Lasting Power of Attorney (LPA/attorney) or court-
appointed deputy, or with the conditions of a valid and applicable advance decision to 
refuse treatment. 
 
Eligibility Requirement - Is the eligibility requirement met, i.e. the person is eligible 
for the DoLS to be used, rather than the Mental Health Act 1983, to authorise a 
deprivation of liberty. 
 
Best Interests Requirement - Is the best interests requirement met, i.e. it is in the 
person's best interests to be deprived of their liberty in this care home or hospital for 
the purpose of giving the proposed care or treatment, it is necessary to prevent harm 
to that person, and it is proportionate to the risk and seriousness of that harm. 
 

http://www.ons.gov.uk/ons/guide-method/harmonisation/secondary-set-of-harmonised-concepts-and-questions/sexual-identity.pdf
http://www.ons.gov.uk/ons/guide-method/harmonisation/secondary-set-of-harmonised-concepts-and-questions/sexual-identity.pdf
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Death of Person - to be used when the person has died before the completion of the 
assessment process. 
 

Request accompanied by an ‘urgent’ authorisation? - If the standard authorisation 
request indicates that the managing authority has given themselves an urgent authorisation 
please record 1 for yes, otherwise 0 for no 
 
Date DoLS authorisation ended - this is the actual date that the authorisation to deprive 
someone of their liberty comes to an end or is terminated. This would be after a review that 
results in the termination of a Standard Authorisation for deprivation of liberty, OR when a 
new Standard Authorisation starts for the same person. The latter would be recorded as a 
new row in the spreadsheet, with the same local case reference, but would create a new 
Unique Identifier of the DoLS case. 
 
The date is recorded numerically as 4 digit year, 2 digit month, 2 digit day without special 
characters. If there is no end date at the time of reporting or the authorisation has not been 
granted, please enter 00000000. This would indicate that the DoLS is still current where 
granted. 
 
Instigator of review - The person or authority that instigated a review, and is one of the 
following: 

 The supervisory body is the authority that has authorised the deprivation of liberty. 
This is recorded as 1. 

 The person is defined as the person who is subject to the deprivation of liberty 
safeguards authorisation. This is recorded as 2. 

 The representative is defined as the person appointed to represent the person’s 
interests (the relevant person’s representative). This is recorded as 3. 

 A managing authority is a hospital or care home where the person is deprived of 
liberty. This is recorded as 4. 
 

If there is no review for the case at the time of reporting, leave this blank. If a person has 
multiple reviews throughout their DoLS authorisation period, please use the information for 
the latest review. 
 
Not granted but ‘Best Interests Assessment’ advises that DoLS is occurring - A Best 
Interests Assessment is when the assessor determines whether the situation amounts to a 
deprivation of liberty, and if so, whether or not this deprivation of liberty is in the person’s 
best interests, is necessary to prevent harm to the person and is a proportionate response to 
the likelihood and seriousness of that harm. If authorisation is not granted, but the assessor 
concludes that deprivation of liberty is occurring, then this is recorded as 1 for Yes or 0 for 
No. If this is granted, or a Best Interests Assessment has not been undertaken, please leave 
this blank.  
 
Safeguarding referral status - There is an additional requirement to provide details of the 
number of people subject to DoLS where a safeguarding referral commenced, was active or 
was concluded during the period the authorisation was in place. The status is signified as a 
single digit on the table and can be one of the following: 

 Referral commenced during period - this is where the safeguarding referral starts 
during the period of DoLS but does not conclude during the period, and is recorded as 
1. 
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 Referral was active during period - this is where the safeguarding referral was active 
prior to the DoLS period but did not conclude within the period of the DoL, and is 
recorded as 2. 

 Referral concluded during the period is where the safeguarding referral concludes 
during the DoLS period, regardless of whether it started before or after the DoLS 
period started, and is recorded as 3. 

 No safeguarding referral during period is recorded as 0. 

 If the DoLS authorisation has not been granted leave this blank. 
 
A referral is defined as a report of risk of potential abuse, harm or neglect which leads to 
investigation under the safeguarding process. Note that the term referral in this context 
relates to safeguarding referrals, and not to referrals for community care assessments. 
Cases which do not meet your council’s safeguarding threshold and, as a result are not 
investigated, should not be counted as a referral in this return, even if your council / system 
does class these cases as ‘referrals’.  
 
For authorisations that have multiple referrals within the DoLS authorisation period, please 
use the latest referral information. 
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Frequently Asked Questions 
 
What kind of cases should be recorded during the recording 
period? 
The new case level return requires all DoLS cases that are active within the reporting year 
should be covered. For example, a DoLS authorisation may have started in a previous 
reporting year but not conclude until the current one. In both reporting years there is still an 
active DoLS authorisation in place and so the case should be recorded. This does mean that 
there will be cases that are counted in both periods, however it will give an accurate picture 
of how many DoLS authorisations there are in a given period. A case is considered active 
when a Local Authority receives a DoLS request. 
 

How do we record a case that has undergone a review? 
When a review take place that results in a further application for a deprivation of liberty, this 
should be treated as a separate case and completed on a new line. If the review concludes 
that the current DoLS is to end, the end date will be recorded on the same line of the case 
that is being reviewed. If the review is part way through the DoLS period and results in no 
change or a variation of the conditions of the application then the information should be kept 
on the same line, until a further review determines that the case comes to an end or requires 
a further application. In the event of a further application, your local case reference will 
should remain the same for an individual and the unique identifier will increment the index to 
denote a new DoLS case for that individual. The date that the review takes place will also 
serve as the date entered in the ‘Date authorisation request received’ field. 
 

What do we record in ‘Authorisation Granted/Not Granted’ if the 
authorisation has not been decided by the local authority, for 
example if the assessment process is just before the end of the 
reporting period? 
For the 2013/14 collection, this field can be left blank. We are looking to update this for the 
following year so that no cells should be left blank at all. 

 
How do we note that there is no actual end date to the DoLS 
case? 
For the 2013/14 collection, this field should have 00000000. This will indicate that an 
authorised DoLS is still active. We would expect the same case to be recorded with the end 
date in the 2014/15 return.  
 

What do we report if there is no review and subsequently there is 
no instigator of review? 
For the 2013/14 collection, this field can be left blank. We are looking to update this for the 
following year so that no cells should be left blank at all. 
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What if someone is discharged or has gone home from the 
managing authority before the assessment is completed? 
It is possible that there will be cases where, for whatever reason, circumstances change and 
a person for whom a DoLS application has been made is no longer present at the managing 
authority. Where an Urgent Authorisation has been given by the managing authority, then 
the case must be recorded as ‘not granted’ even where the local authority itself did not have 
time to complete any assessments. Where someone is no longer resident with the managing 
authority, based on a best interest decision (e.g. a transfer between hospitals for surgery), 
then they are not being deprived of their liberty there and do not meet the Best Interests 
requirement. If they have regained mental capacity (and discharged themselves from 
hospital, say), then it would be recorded as not having met the mental capacity requirement. 
The pro-forma will be amended for 2014/15 to record a change in circumstances. 

 
What is the difference between ‘Full assessment made’, ‘Date 
authorisation request received’ and ‘Date authorisation request 
completed’? 
When a full assessment is made, the date which the final assessment of the six assessment 
criteria is completed by the assessors is entered in the field. Date authorisation request 
received is the date which the supervisory body receives the request from the managing 
authority and the date completed is when the supervisory body grants (or refuses to grant) a 
standard authorisation to the managing authority'. It may be that all these happen on the 
same date, however it will enable us to see how quickly DoLS assessments and 
authorisations are taking place and going through the system. This will highlight any issues 
and promote best practice. 
 

What do we record if there are two or more safeguarding referrals 
during a case? 
If there are two or more safeguarding referrals during the recording period, please use the 
status of the latest referral, so that if it is started and is still active during the safeguarding 
period then it should be recorded as a 2, however if it has been concluded during the period 
it should be recorded as a 3. 
 

What is the reasoning behind the ‘date’ format? 
The reason we have the date field in this format is that some of the fields are a yes or no 
query, and if yes the councils enter the date, however if it is no, then we’re asking that it is 
filled in as 00000000 so that is not left blank. However, to enter 00000000 as a date isn’t 
possible, and so it needs to be text. The problem then is that if a date is text, it will not give a 
true chronological order, e.g. 22 Feb 2013 would come after 14 April 2013. 
 

The system will not accept 00000000. What do I do? 
If you’re having problems entering 00000000, add an apostrophe (‘) before entering the text. 

 

What changes are being made for the 2014/15 DoLS return? 
There have been a number of changes planned for the return for next year and these were 
announced in September 2013. The changes include a revised order of columns for the pro 
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forma to try and give a more logical flow of the DoLS application and authorisation process. 
Some new columns have been added, some removed and others have been amended to 
clarify their definition, including an alteration to the date format that was used this year to a 
more traditional entry. You can download the guidance and pro forma documentation for the 
2014/15 DoLS return at http://www.hscic.gov.uk/socialcarecollections2015  
 
 

http://www.hscic.gov.uk/socialcarecollections2015
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