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Customer name Customer requirement reference number 

NHS Commissioning Board – Directed 

Enhanced Service (DES) – Learning 

Disabilities (LD) 

NIC-184321-K6C59 

 

Short summary description of customer requirement 

This requirement is to support the Learning Disabilities (LD) DES. Aggregated data, 

across two indicators, is required to inform two key areas: 

 

• Annual payments to general practices for each patient aged 18 and over who 

between 1 April 2013 to 31 March 2014 is on the practice’s ‘health check learning 

disabilities register’ and received a compliant health check in that quarter. 

  

• Reporting and verification of the health check data. 

 

Contents of this GPES IAG pack 

GPES IAG submission template   (this document) 

Customer Requirement Summary  

Benefits Plan  

HSCIC Information Governance Assessment  

Any additional information? x 

 

Standard meeting or fast track process? 

Standard meeting  Fast track process  

 

Has this customer requirement been submitted to the GPES IAG previously? 

(If so, date and previous recommendation.) 

No 

 

Key information from the HSCIC’s information governance assessment 

 

Purpose classification 

Healthcare purposes  Secondary uses  

Identifying or non-identifying? 

Assessed as non-identifying  Assessed as identifying  

 

Other approvals (where appropriate) Required? Received? 

Section 251 of NHS Act 2006 (through Ethics and 

Confidentiality Committee of the National Information 

Governance Board) 

N/A N/A 

Research Ethics Committee N/A N/A 

Other (specify) N/A N/A 
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Customer requirement reference number 

NIC-184321-K6C59 

 

Executive summary of customer requirement 

1.1 Overview 

 

“Directed Enhanced Services (DESs) are special services or activities provided by general 

practices that have been negotiated nationally.  Practices can choose whether or not to 

provide these services”.  DESs are set out legislatively under The Primary Medical Services 

(Directed Enhanced Services) Directions 2013 and are commissioned by the NHS 

Commissioning Board (NHS CB).  

 

This requirement is to support the Learning Disabilities (LD) DES. Aggregated data, 

across two indicators, is required to inform two key areas: 

 

• Annual payments to general practices for each patient aged 18 and over who 

between 1 April 2013 to 31 March 2014 is on the practice’s ‘health check learning 

disabilities register’ and received a compliant health check in that quarter. 

  

• Reporting and verification of the health check data. 

 

General practices are entitled to £102.16 for each patient who receives a learning 

disability health check, with only one payment per patient made during the financial 

year. 

 

Data collected to calculate annual payments to reward general practices, which relates 

to indicator one, will be provided to the Calculating Quality Reporting Services (CQRS).  

The additional data (which relates to indicator two) will be provided to the NHS CB, but 

not for payment calculation purposes. 

 

1.2 Customer organisation and sponsor 

 

The requirement is for, and is sponsored by, the NHS CB. 

 

The NHS CB was “formally established as an independent body, at arm’s length to the 

Government, on 1 October 2012.  It will carry forward the preparatory work begun as 

the NHS Commissioning Board Authority, while taking on initial statutory 

responsibilities. It will take up its full statutory duties and responsibilities on 1 April 

2013.”  

 

1.3 What data is needed 

 

This requirement seeks aggregated counts, across two indicators, of: 

 

1. The number of patients aged 18 and over who are on the practice’s ‘health check 

learning disability register’ and who have received a learning disability health 

check in the quarter, and  

 

2. of the number of patients in the above cohort who also have an associated 

learning disability diagnostic code recorded in their patient record (see Appendix 

E of the Customer Requirement Summary document NIC-184318-W2JN0 for 

indicator definitions). 

 

1.4 Why the data is needed 

 

The data for this requirement will be used to support the LD DES.  The LD DES, which has 
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been in operation since 2008/9, serves to “encourage general practices to identify 

patients aged 18 and over with the most complex needs and offer them an annual 

health check” .  The rationale behind this service provision being that, by targeting 

people with the most complex needs, general practices can identify patients at highest 

risk of having undetected health conditions (usually people with moderate to severe 

learning disabilities) . 

 

From an operational and reporting perspective, the extracted data will be used for three 

key purposes: 

 

1. To enable the NHS CB to financially reward general practices for carrying out a 

health check for patients with a learning disability diagnosis.  Within the 

financial year, on a quarterly basis, general practices will receive £102.16 for the 

“number of eligible patients in quarter with a LD health check (if less than or 

equal to number of patients on LD register)”. 

2. To enable the NHS CB to monitor and validate LD DES payments. 

3. To enable the NHS CB to publish written and data reports on the provision of the 

LD health check.  

 

1.5 How often the data is needed 

 

The data extraction will run on a quarterly basis and each extraction only contains data 

related to that quarter.  As an example, the quarter two extract will only contain data 

related to health checks that occurred between 1 July 2013 and 30 September 2103.   

 

The reporting dates that relate to each extraction are as follows: 

 

• 2013/14 Quarter 1 – 1 April 2013 to June 2013 

• 2013/14 Quarter 2 – 1 July 2013 to 30 September 2013 

• 2013/14 Quarter 3 – 1 October 2013 to 31 December 2013 

• 2013/14 Quarter 4 – 1 January 2014 to 31 March 2014 

 

1.6 Data Output files 

 

This requirement contains two recipients – CQRS and the NHS CB.  For each quarterly 

extract, each recipient will receive one Customer Request Output (CRO) file.   

 

• CQRS will receive a CRO file that contains data for the count required to 

calculate annual payments (as per indicator one). 

• The NHS CB will receive a CRO file that contains data for the count required to 

support post-payment verification (as per indicator two).  

 

1.7 Information Governance (IG) assessment 

 

The Health and Social Care Information Centre (HSCIC) Information Governance 

Assessment has deemed this requirement to be “non-identifying” (please refer to HSCIC 

IG Assessment NIC-184321-K6C59 contained in this Independent Advisory Group (IAG) 

pack). 

 

 


