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1 Customer details 

 This requirement is being implemented on behalf of NHS England, with the 

primary aim of improving the health outcomes for people in England. 

NHS England is an independent body, at arm’s length to the Government 

(and was formerly established as the NHS Commissioning Board on 1 October 

2012), 

NHS England set out on their website that ‘Central to our ambition is to place 

the patients and the public at the heart of everything we do. We are what 

we want the NHS to be – open, evidence-based and inclusive, to be 

transparent about the decisions we make, the way we operate and the 

impact we have’. 

NHS England will play a key role in the Government’s vision to modernise the 

health service with the key aim of securing the best possible health outcomes 

for patients by prioritising them in every decision it makes1. 

 

See http://www.england.nhs.uk/about/ for more information.

                                                 

1  NHS England, 2013. About us [Online]. Available at: http://www.england.nhs.uk/about/ [Accessed 3 

April 2013] 

http://www.england.nhs.uk/about/
http://www.england.nhs.uk/about/
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2 Introduction 

This benefits plan supports the Customer Requirement Summary (NIC -

164772-35BMG) for NHS England’s submission to the GPES Independent 

Advisory Group (IAG) of the Clinical Commissioning Groups Outcomes 

Indicator Set (CCG OIS) data extraction.  

The CCG OIS, formerly known as the Commissioning Outcomes Framework 

(COF), was renamed in order to avoid confusion with the NHS Outcomes 

Framework 

In order to properly describe the benefits of the CCG OIS, it is necessary to 

explain the background to CCG OIS and the wider benefits that the NHS will 

experience as a result of the CCG OIS. A number of key components of the 

new NHS data landscape in relation to CCG OIS are described below:  

 

 The Health and Social Care Information Centre (HSCIC) has become a 

non-departmental body and incorporates additional functions taken 

from SHAs and NHS Connecting for Health. 

 NHS England has taken on full statutory powers to oversee all 

commissioning, undertake specialised commissioning, supervise and 

allocate resources to clinical commissioning groups, set tariff structures 

and incentives, oversee primary care services and contractors, and host 

clinical networks. 

 Clinical Commissioning Groups (CCGs) across England have taken on 

full responsibilities (under authorisation by NHS England) to 

commission general healthcare services for their local population. 

 Local Government Health and Wellbeing Boards take on statutory 

powers, bringing together CCGs and councils to develop a joint health 

and wellbeing strategy for how local health and social care needs can 

be best addressed. 

 The National Institute for Health and Clinical Excellence’s role is to 

identify suitable indicators for inclusion in the CCG OIS using indicators 

based on their Quality Standards and accredited evidence produced by 

other groups such as the Medical Royal Colleges 

 Strategic Health Authorities (SHAs) and Primary Care Trusts (PCTs) have 

been abolished. 
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3 CCG OIS 

The CCG OIS is a new framework developed by NHS England to assess the 

quality of the services commissioned locally by CCGs.  

The CCG OIS was renamed in order to avoid confusion with the NHS 

Outcomes Framework (which holds NHS England accountable to the Secretary 

of State, whereas the CCG OIS holds CCG’s accountable to NHS England). The 

change to the title also makes it clear that the indicators refer to outcomes of 

services commissioned by CCGs.   

The purpose of the CCG OIS however remains the same: to provide clear, 

comparative information for CCGs, Health and Wellbeing Boards and local 

authorities about the quality of health services and associated health 

outcomes. 

The CCG OIS will become operational from April 2013 and will provide a 

measure against which CCGs are judged for their contribution to improving 

outcomes and the quality of commissioning. It is expected GPES will deliver 

data for CCG OIS from April 2014. 

The CCG OIS for 2013/14 consists of 54 indicators, of which two are being put 

forward to GPES. The indicators have been assured by the HSCIC 

Methodology Review Group. Testing and development of the specification 

has been carried out by the HSCIC Specification Development Service (SDS) 

and calculation of the CCG-level indicators will be carried out by HSCIC 

Clinical Indicators team. 

3.1 Key CCG OIS benefits  

The CCG OIS will hold CCGs to account for the quality and outcome of the 

services they commission.   

The aim of the CCG OIS is to help drive local improvements in the quality of 

NHS commissioned services for patients and help reduce health inequalities.  

It is also intended to publish clear, comparative information for patients and 

the public about the quality of health services commissioned by CCGs and the 

associated health outcomes for audit management purposes to provide 

transparency for patients on the performance of their CCG. 

4 GPES 

GPES is a centrally managed primary care data extraction service that will be 

capable of obtaining information from GP practices across England for 

specific and approved purposes whilst ensuring patient confidentiality and 

privacy. 

GPES will provide the centralised development and scheduling of extractions 

for its prospective customers, including CQRS.  
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GPES business processes will enable the service to operate with due regard to 

all information governance, legal requirements and NHS standards, including 

general practice and patient consent where appropriate. 

It is expected GPES will deliver data for CCG OIS from April 2014. 

4.1 Key CCG OIS benefits for using GPES 

GPES is designed to provide data extractions that are comparable across the 

NHS, enabling improvements to patient care, reductions in health inequalities 

and increased system efficiencies, by providing access to this information on a 

national scale for the first time. 

From 2013/14, it is expected that GPES will provide a standardised data 

extraction and data submission framework for CCG OIS.  GPES will send a 

standardised data extraction specification to all participating GP system 

suppliers ensuring the data returned is a standard format. 

The data extracted will be collated in GPES’s GPET-Q system and forwarded to 

HSCIC’s Clinical Indicators team.    

GPES will also undertake assurance activities as part of the CCG OIS data 

extraction.  This is the process where data is extracted from a test 

environment against the specified extraction requirement and is compared 

with a pre-defined output to ensure data is being extracted correctly. 

 


