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Customer name Customer requirement reference number 

NHS England – Clinical Commissioning 

Groups Outcomes Indicator Set (CCG OIS) 

2013/14 

NIC-164772-35BMG 

 

Short summary description of customer requirement 

The aim of the CCG OIS is to help drive local improvements in the quality of NHS 

commissioned services for patients and help reduce health inequalities. The CCG OIS will 

hold Clinical Commissioning Groups (CCGs) to account for the quality of health services 

and associated health outcomes, and provide clear, comparative information for CCGs, 

Health and Wellbeing Boards and local authorities. 

 

Contents of this GPES IAG pack 

GPES IAG submission template   (this document) 

Customer Requirement Summary  

Benefits Plan  

HSCIC Information Governance Assessment  

Any additional information? x 

 

Standard meeting or fast track process? 

Standard meeting  Fast track process  

 

Has this customer requirement been submitted to the GPES IAG previously? 

(If so, date and previous recommendation.) 

No 

 

Key information from the HSCIC’s information governance assessment 

 

Purpose classification 

Healthcare purposes  Secondary uses  

Identifying or non-identifying? 

Assessed as non-identifying  Assessed as identifying  

 

Other approvals (where appropriate) Required? Received? 

Section 251 of NHS Act 2006 (through Ethics and 

Confidentiality Committee of the National Information 

Governance Board) 

N/A N/A 

Research Ethics Committee N/A N/A 

Other (specify) N/A N/A 
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Customer requirement reference number 

NIC-164772-35BMG 

 

Executive summary of customer requirement 

1.1 Overview 

 

NHS England supported by National Institute for Health and Clinical Excellence (NICE) 

and the Health and Social Care Information Centre (HSCIC) have developed the new 

Clinical Commissioning Groups Outcomes Indicator Set (CCG OIS). 

 

The CCG OIS, formerly known as the Commissioning Outcomes Framework (COF), was 

renamed in order to avoid confusion with the NHS Outcomes Framework.   

 

The aim of the CCG OIS is to help drive local improvements in the quality of NHS 

commissioned services for patients and help reduce health inequalities. The CCG OIS will 

hold Clinical Commissioning Groups (CCGs) to account for the quality of health services 

and associated health outcomes, and provide clear, comparative information for CCGs, 

Health and Wellbeing Boards and local authorities. 

 

1.2 Customer organisation and sponsor 

 

The requirement is for, and is sponsored by NHS England, with the primary aim of 

improving the health outcomes for people in England. 

 

1.3 What data is needed 

 

The CCG OIS indicators have been approved by NHS England for use in 2013/14.  

 

The HSCIC has been commissioned to supply the calculated indicators for the complete 

CCG OIS, which is made up of 54 indicators. Two of these indicators require primary care 

data extracts from general practices through the General Practice Extraction Service 

(GPES):  

 

 Domain 1:  Indicator C1.12 - Mental Health - People with Serious Mental Illness 

who have received a list of physical checks 

 Domain 2:  Indicator C2.3 - Chronic Obstructive Pulmonary Disease - People with 

Chronic Obstructive Pulmonary Disease (COPD) and Medical Research Council 

Dyspnoea Scale≥3 referred to a pulmonary rehabilitation programme 

 

The remaining 52 indicators (which are out of scope for this GPES requirement) will be 

sourced from other data sources such as the Office for National Statistics (ONS), National 

Health Applications and Infrastructure Services (NHAIS), Open Exeter systems or the 

National Diabetes Audit.  

 

1.4 Why the data is needed 

 

The CCG OIS is a new framework developed by NHS England to assess the quality of the 

services commissioned locally by CCGs.  

 

The aim of the CCG OIS is to help drive local improvements in the quality of NHS 

commissioned services for patients, help reduce health inequalities and to provide 

transparency for patients on the performance of their CCG. 

 

The CCG OIS was renamed in order to avoid confusion with the NHS Outcomes 

Framework (which holds NHS England accountable to the Secretary of State, whereas 
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the CCG OIS holds CCGs accountable to NHS England).  The change to the framework 

title also makes it clear that the indicators refer to outcomes of services commissioned by 

CCGs.  

 

The purpose of the CCG OIS however remains the same: to provide clear, comparative 

information for CCGs, Health and Wellbeing Boards and local authorities about the 

quality of health services and associated health outcomes. 

 

1.5 How often the data is needed 

 

The reporting frequency for this requirement will be yearly.  This requirement will 

extract data once for the 2013/14 financial year (ideally in April 2014 following the end 

of the 2013/14 financial year). 

 

1.6 Information Governance (IG) assessment 

 

The HSCIC Information Governance Assessment has assessed this requirement to be non-

identifying (please refer to HSCIC IG Assessment NIC-164772-35BMG contained in this 

Independent Advisory Group (IAG) pack). 

 


