
  

Apply to 
CAG 

(Link) 

 
Apply to 
DAAG** 

(Link) 

Complete 
request 

form 
(Link) 

ACCESS TO SECONDARY USES SERVICE (SUS) DATA 

Yes 

No 

Do you have 
Section 251 

approval from CAG Yes 

No 

Yes 

No 

Yes 

Requesting 
Secondary 

Uses 
Service 

Data 

No 

Do you have valid 
consent or DAAG 

approval 

Yes 

Apply to 
DAAG 
(Link) 

No 

Complete 
request 

form 
(Link) 

Non identifiable/sensitive HES 
data can be made available as 
either a tabulation (suppressed) or 
record level extract (non-
PBR/Priced). 

Yes 
No 

No 

Yes 
Do you have valid 
consent or DAAG 

approval 

No No 

Yes 

Non 
sensitive/identifiable 

PBR data can be made 
available as either a 

tabulation (suppressed) 
or record level extract. 

Yes 

Contact 
HSCIC 
(Link) 

Do you have 
Section 251 

approval from CAG 
No 

No 
Yes 

 
This guide is designed to help direct you to SUS data that 
best meets your requirements.  
 
Where you see Further Informationx, supporting text is 
supplied as footnotes to help make your decision. 
 
The HSCIC provides a data linkage service if you intend to link 
HES data to another dataset, this is provided by the Trusted Data 
Linkage Service. For further information, please visit 
http://www.hscic.gov.uk/datalinkage  

 
* HRA Confidentiality Advisory Group(CAG), for further 
information visit, http://www.hra.nhs.uk/hra-confidentiality-
advisory-group  
** Data Access Advisory Group (DAAG), for further 
information visit, http://www. http://www.hscic.gov.uk/daag  

Non-priced HES data 
including sensitive 
fields can be made 
available as either 

tabulation or at record 
level 

Do you need clear 
patient identifiable data 
or clear identifiable and 

sensitive data 

Yes 

Are you an 
organisation funded 

by the NHS 

Do you need clear 
patient identifiable 

data 

Do you need any 
sensitive data items 

Complete 
request 

form 
(Link) 

 

Complete 
request 

form 
(Link) 

 
Apply to 
CAG* 
(Link) 

Tabulation 
(unsuppressed) or 

record level PBR data 
extract can be made 
available including 

sensitive data items 

Is priced (PBR) 
data a key 

requirement 

Further Information1 

Further Information2 

Further Information3 Further Information4 

Further Information5 

Further Information6 

Do you need access to 
sensitive or unsuppressed data 

without any clear identifiable 
data 

Direct 
SUS 

access 
(Link) 

No 

Note: only NHS hosted 
organisations are eligible for this 
access and approval is needed 
from each organisation whose 

data are being accessed 

Can you access 
SUS directly and 

get all of the 
information you 
require via this 

route 

http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=1342
http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=1342
http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=1342
http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=1342
visit%20http:/www.hscic.gov.uk/datalinkage
http://www.hra.nhs.uk/hra-confidentiality-advisory-group
http://www.hra.nhs.uk/hra-confidentiality-advisory-group
http://www.hscic.gov.uk/daag
http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=1342
http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=1342
http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=1342
http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=1342
http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=1342
http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=1342
http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=1342
http://www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=1342


Further Information 
 
1
 NHS Providers, Commissioners and Strategic Health Authorities, with the appropriate authorisation can access SUS data using the SUS Online Service, Role Based Access, which will allow users to select, configure and run their own SUS data including 

Payment by Results extracts convenient to their business needs. To be granted access to SUS data via SUS Online, eligible users will need to contact the organisation whose data they want. 
 
What is available in SUS is dependant on what has been submitted and when. The delay between hospital treatment being performed and the hospital submitting the data to SUS will always be present, so no dataset will be “real time”. After the patient is 
treated, the hospital may still be waiting for a range of information, such as test results, before they can complete the patient’s record.  
 
Typically there is a two to three months wait after the hospital activity has occurred before the Trust has submitted information that is well coded to SUS, so even if you access SUS directly you will have to wait this length of time for well coded information. 
        
SUS data in Hospital Episode Statistics (HES) is likely to be available after a further six weeks due to the processing that is performed in HES or in generating a national Payment by Results extract. 
  
HES cleans the data for any data quality issues and adds many derived fields making the data much more useful. This process excludes SUS Payment by Results data. Further information on HES data is available at http://www.hscic.gov.uk/hes  
 

 
2
 Deciding on whether to request a Payment by Results or HES data extract 

 
The Payment by Results (PbR) dataset includes activity that is within the scope of PbR being priced at the national tariff. This dataset is frozen on a monthly basis around two months after the month’s end. This is known as the post-reconciliation point and the 
information held in the database at this point is in theory the sum of money that commissioners should pay to providers under PbR. 
 
If this financial information is your key criterion we would recommend using the PbR dataset, otherwise we suggest you use non-priced HES data. 
 
HES does not include the priced information and the dataset is cumulative within the year, which means that, within the financial year, providers can resubmit their data at any point and this will be reflected in the latest HES figures even if they are not paid for 
it. 
 
HES includes a number of important features over and above those in PbR that add to its usefulness. This includes: 
 
- a pseudonymised patient identifier (HES ID) that is assembled from a range of patient identifiers to try to enable the secure tracking of patients through the dataset with maximum accuracy and which goes back to 1997 
- additional derivations and cleansing applied to the data to maximise their usefulness, for example enabling the comparison across the same geography even when organisational boundaries change 
- linkage to other datasets such as ONS mortality allowing a broader view of the patient journey to be obtained 
 
Therefore, if obtaining financial information is not your key criterion then we would recommend HES as being more likely to meet most other purposes. 
 
 

3
 Requests for the following fields will require approval from HRA Confidentiality Advisory Group(CAG): 

 
NHS number 
Date of birth 
Postcode of patient 
Birth date - baby 
Mother's date of birth  
 

 
4
 The following data items are deemed as sensitive and would require consent or approval from Data Access Advisory Group (DAAG): 

 
Consultant code 
Local patient identifier 
Patient's census output areas 
Patient's general medical practitioner 
Person referring patient 
Augmented care period local ID 
Detention category 
Legal group of patient 
Legal status classification 
Legal category of patient 
Ordnance Survey grid reference 
 

 
5
 Pseudonymised patient identifiable data fields are available in non-clear format that will allow repeat patient attendances/admissions to be linked without disclosing sensitive patient identifiers. If non-clear pseudonymised fields will fulfil your requirements then 

please select no. 
 
If you want patient identifiable fields in clear format to perform data linkage then our Data Linkage and Extract Service may be useful, further information is available at http://www.hscic.gov.uk/dles  
 

 
6
 The following data items are currently deemed as sensitive in HES data which are also available in the PbR data : Registered GMP Code, GP Code, Referrer Code, Consultant Code, A&E Attendance Number, A&E Staff Member Code 

 

http://www.hscic.gov.uk/hes
http://www.hscic.gov.uk/dles

