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1. Executive Summary 

In July 2013, the Health and Social Care Information Centre (HSCIC) invited all 152 Councils 
with Adult Social Services Responsibilities (CASSRs) to complete three short online 
feedback surveys on their experience of the existing collections process and their awareness 
of the new collections being introduced in 2013-14 and 2014-15. 
 
The feedback surveys covered the data collections that were submitted via the Omnibus 
system in 2012-13, namely the Referrals, Assessments and Packages of Care collection 
(RAP), the Adult Social Care Combined Activity Return (ASC-CAR), and the Abuse of 
Vulnerable Adults collection (AVA), as well as the Personal Social Services Expenditure 
Return (PSS-EX1) submitted via the Data Depot system. 
 
This report analyses the feedback provided by respondents from at least 96 local authorities 
overall (based on those identifying themselves) and draws comparisons with last year’s 
responses where possible. The report ends with a number of recommendations for 
improving future collection processes of the RAP, ASC-CAR, AVA and PSS-EX1 data 
returns. 
 

Key findings: 
 

 The number of respondents participating in the RAP / ASC-CAR and AVA feedback 
surveys has increased from the previous year (from 88 to 101, and from 82 to 94 
respectively), whereas PSS-EX1 has decreased (from 115 to 109). 
 

 There has been no major change in the proportion of respondents involved in submitting 
one or both of the RAP and ASC-CAR data collection returns, with the majority of 
respondents (67 per cent) being involved in both. 
 

 The majority of feedback survey respondents had previous experience of processing the 
returns. This was 90 per cent for each collection and 89 per cent for PSS-EX1. All 
collections showed an increase from last year in the number of those who were new to 
the process: an increase of 5 percentage points for those new to both RAP and ASC-
CAR, 2 percentage points for AVA, and 4 percentage points for PSS-EX1. 
 

 For all collections, except PSS-EX1, there has been an increase in the proportion of 
respondents who found HSCIC supporting guidance and validation documents ‘Very 
Helpful’ or ‘Helpful’ and a reduction in those not finding them helpful. In the case of PSS-
EX1 the proportion of respondents finding supporting guidance ‘Very Unhelpful’ or 
’Unhelpful’ has decreased by 4 percentage points. 
 

 Respondents found the supporting documents to be an improvement from the previous 
year. Suggestions for further improvement included better formatting and readability, 
more comprehensive glossaries, more FAQs / scenarios / worked examples, clear 
indication of changes from previous documents, more clarity in definitions and more 
guidance on what should be included. 
 

 The majority of respondents (80 per cent for RAP / ASC-CAR and AVA, 79 per cent for 
PSS-EX1) rated their experience of HSCIC responses to their queries to be ‘Very Good’ 



Social Care Collections Feedback Surveys Report 2012-13:  RAP, ASC-CAR, AVA and PSS-EX1 

 

 
Copyright © 2013, Health and Social Care Information Centre. All rights reserved. 5 

or ‘Good’, showing an increase in satisfaction of between 10 and 20 percentage points. In 
the case of AVA and PSS-EX1 there were no ratings of ‘Poor’ or ‘Very Poor’. 
 

 There was an increase in the proportion of respondents using the validation documents 
to prepare their data prior to entering on Omnibus, over half of RAP / ASC-CAR (56 per 
cent, up 5 percentage points from last year) and AVA (59 per cent, up 1 percentage point 
from last year). 
 

 In terms of using the Omnibus system, there has been an increase in the proportion of 
respondents rating their experience as ‘Very Good’ or ‘Good’: 36 per cent of RAP 
respondents, 55 per cent of ASC-CAR respondents, and 57 per cent of AVA 
respondents, compared to 19 per cent, 47 per cent and 41 per cent respectively. 
 

 There is still some dissatisfaction with Omnibus, the highest being from RAP 
respondents, 29 per cent of whom rated their experience as ‘Poor’ or ‘Very Poor’, 
although this was a drop from 47 per cent in the previous year. Comments made by 
respondents identified the system being too slow and unreliable as a major issue, 
followed by comments on the amount of validation errors from non-validated pages, 
erroneous validation errors and the need to improve navigation, user friendliness, and 
printer friendly formatting. 
 

 There were also lower levels of satisfaction with respondents’ experience of using Data 
Depot to submit PSS-EX1 data, which dropped by 4 percentage points from last year to 
78 per cent overall, and higher levels of dissatisfaction which increased by 4 percentage 
points to 5 per cent overall. In their comments respondents identified navigation as an 
issue. 
 

 Less than half (48 per cent) of respondents rated their experience of using the PSS-EX1 
proforma as ‘Very Good’ or ‘Good’, and 10 per cent rated it as ‘Very Poor’ or ‘Poor’. This 
could be a reflection of comments showing respondents thought that excessive locking of 
the worksheets limited their ability to copy and transfer data to other applications for 
analysis or scrutiny. 
 

 New questions about the ability of local authorities to submit data returns earlier indicate 
that the majority (over 80 per cent) of respondents across all 3 surveys could only submit 
at the same time or few days earlier. The main reasons cited were pressures on existing 
or diminishing staff numbers, delays in authorisation for release of data by senior 
managers, changes to IT systems and time spent collating data from different sources. In 
the case of PSS-EX1 the need for alignment with and dependencies on other returns was 
cited as a major factor. 
 

 A new question regarding management information issued on NASCIS showed the 
majority of respondents (70 per cent) looked at RAP / ASC-CAR within the first 2 weeks 
whereas only just over half (56 per cent) did so for AVA, although the AVA had not been 
available for as long. 11 per cent and 18 per cent respectively had not looked at the 
management information by the time the survey was completed, perhaps reflecting the 
fact that the surveys were sent out at different times. Most PSS-EX1 respondents said 
they would be looking at the management information on the 31st July. 
 

 On the issue of awareness of the new collections respondents were most fully aware of 
the Safeguarding Adults Return (SAR) (94 per cent) followed by SALT (Short and Long 
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Term Support) (77 per cent). Only 44 per cent were fully aware of ASC-FR (Adult Social 
Care Finance Return). Across the collections most respondents were aware at some 
level, but 7 per cent were not aware of ASC-FR at all, followed by 2 per cent for SAR and 
1 per cent for SALT. 
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2. Detailed Feedback Survey Results 

The results from the 2013 feedback surveys are compared to the results from the previous 
year where questions have remained the same. 
 
Overall there has been an increase from the previous year in the number of local authorities 
completing the RAP / ASC-CAR (from 88 to 101) and AVA (from 82 to 94) feedback surveys, 
whereas for PSS-EX1 there was a decrease from 115 to 109 responses. 
 

Involvement in data returns 
 
 

Table 1: Which of the RAP / ASC-CAR data returns have you been involved in recently? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

RAP 17 18 

ASC-CAR 12 15 

Both 71 67 

   

2012 Total number of respondents = 86  

2013 Total number of respondents = 101  

 

 Table 1 shows that there is no major change in the proportion of local authority 
respondents involved in submitting one or both of the data returns, with the majority (67 
per cent) being involved in both. 
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Experience of submitting data returns 
 

Table 2: Is this your first year of submitting RAP and ASC-CAR data returns to the HSCIC? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

No 91 90 

Yes - new to ASC-CAR 5 4 

Yes - new to both 1 6 

Yes - new to RAP 4 0 

   

2012 Total number of respondents = 99  

2013 Total number of respondents = 101  

 

 Table 2 shows that as with 2012, the majority of local authority respondents (90 per cent) 
have had previous experience of submitting the data returns. Of those who did not, the 
majority had been new to either ASC-CAR or both. None were new to RAP alone. 

 

 The proportion of respondents new to both returns has increased from last year. 
 
 
Table 3: Is this your first year of submitting AVA data to the HSCIC? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

No 92 90 

Yes 8 10 

   

2012 Total number of respondents = 76  

2013 Total number of respondents = 94  

 

 Table 3 shows that although respondents who had previous experience of submitting 
AVA are still in the majority (90 per cent) there has been small increase in those 
submitting for the first time. 

 
 
Table 4: Is this your first year of submitting PSSEX1 data to the HSCIC? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

No 93 89 

Yes 7 11 

   

2012 Total number of respondents = 113  

2013 Total number of respondents = 109  

 

 Table 4 shows that respondents who had previous experience of submitting PSS-EX1 
are still in the majority (89 per cent) but there has been small increase (4 percentage 
points) in those who were submitting for the first time.
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Helpfulness of HSCIC supporting documents 
 

Table 5: How helpful or unhelpful have you found the current Guidance and Validation 
documents in the process of submitting the RAP data return to the HSCIC? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Very helpful 34 31 

Helpful 47 59 

Unhelpful 11 4 

Very unhelpful 3 0 

Don't know / Not applicable 5 6 

   

2012 Total number of respondents = 64  

2013 Total number of respondents = 79  

 

 Table 5 shows an overall increase of 9 percentage points from last year in the proportion 
of respondents finding HSCIC supporting documents for RAP ‘Very Helpful’ or ‘Helpful’. 

 

 There has been a reduction of 10 percentage points in those finding documents ‘Very 
Unhelpful’ or ‘Unhelpful’. 

 
 
Table 6: How helpful or unhelpful have you found the current Guidance and Validation 
documents in the process of submitting the ASC-CAR data return to the HSCIC? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Very helpful 34 27 

Helpful 54 62 

Unhelpful 6 4 

Very unhelpful 3 1 

Don't know / Not applicable 3 7 

   

2012 Total number of respondents = 65  

2013 Total number of respondents = 82  

 

 Table 6 shows an increase of 8 percentage points from last year in the overall proportion 
of respondents finding HSCIC supporting documents for ASC-CAR ‘Helpful’. However the 
proportion of respondents finding supporting documents ‘Very Helpful’ has decreased by 
a similar amount. 

 

 There has been an overall reduction of 4 percentage points in the proportion of those the 
finding documents ‘Very Unhelpful’ or ‘Unhelpful’. 
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Table 7: How helpful or unhelpful have you found the current Guidance and Validation 
documents in the process of submitting the AVA data return to the HSCIC? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Very helpful 24 34 

Helpful 67 64 

Unhelpful 4 1 

Very unhelpful 3 1 

Don't know / Not applicable 3 0 

   

2012 Total number of respondents = 76  

2013 Total number of respondents = 89  

 

 Table 7 shows an increase of 7 percentage points from last year in the overall proportion 
of respondents finding HSCIC supporting documents for AVA ‘Very Helpful’ or ‘Helpful’. 

 

 There has been a reduction 5 percentage points in the proportion of those the finding 
documents ‘Very Unhelpful’ or ‘Unhelpful’. 

 
 
Table 8: How helpful or unhelpful have you found the current PSS-EX1 Guidance document in 
the process of submitting the data return to the HSCIC? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Very helpful 8 8 

Helpful 72 71 

Unhelpful 15 9 

Very unhelpful 0 2 

Don't know / Not applicable 5 9 

   

2012 Total number of respondents = 86  

2013 Total number of respondents = 87  

 

 Table 8 shows a small decrease (by 1 percentage point) from last year in the proportion 
of respondents finding HSCIC supporting documents for PSS-EX1 ‘Helpful’. 

 

 There has been a larger reduction (by 4 percentage points) in the proportion of those the 
finding documents ‘Very Unhelpful’ or ‘Unhelpful’. 
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User suggestions for improvement or items for inclusion in documentation 
 

Table 9: Please let us know what areas you would like to see improved or additional areas you 
would like to see included, in the Guidance and / or Validation documents. 

 
RAP / ASC-CAR 
 

 Out of 101 respondents 29 provided comments on improvements and additions in 
relation to guidance and validation documents 
 

 Of those providing comments a quarter (7 respondents) complimented the guidance 
documents finding them to be clear, timely and concise. 

 

 Suggestions for improvement included: 
 

o Online access to previous year’s submission 
o A more comprehensive Glossary 
o improved formatting of returned validation reports to aid printing 
o improved readability 
o simplify validation information and improve clarity 
o more information on I Tables and Grand Totals for Table S1 
o make documents more interactive 

 

 Suggestions for inclusion were: 
 

o clear indication of changes made to revised documents 
o inclusion of cross return validations 
o inclusion of FAQs, scenarios and examples in the guidance 
o listing the page of Omnibus validation errors 
o more concise information on what to collect 

 

 
AVA 
 

 Out of 94 respondents 16 provided comments on improvements and additions in relation 
to guidance and validation documents 

 

 A number of respondents complimented the guidance documents finding them to be 
clear, timely and concise. 

 

 Suggestions for improvement included: 
 

o More use of worked examples and scenarios 
o Expansion of FAQs and a more comprehensive Glossary 
o Clarity in certain definitions 
o Listing of pages where Omnibus validation errors occur 
o More explanations of Outcomes categories 
o Provision of new guidance and proformas in good time 
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PSS-EX1 
 

 Out of 109 respondents 24 provided comments on improvements and additions in 
relation to guidance and validation documents 

 

 A number of respondents complimented the guidance documents, finding them timely 
and comprehensive 

 

 Suggestions for improvement included: 
o Improvements in the guidance on Activities and Memorandum items 
o Improvements in readability and description of fields 
o Mapping PSS-EX1 references to the new ASC-FR collection 
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Experience of HSCIC responses to enquiries 
 
Table 10: How would you rate your experience on the HSCIC responding to any queries you 
had on the RAP Guidance and Validations documents either on the telephone or via email? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Very Good 35 46 

Good 26 36 

Reasonable 23 15 

Poor 12 2 

Very Poor 5 2 

   

2012 Total number of respondents = 43 

2013 Total number of respondents = 85 

 

 Table 10 shows that overall the majority of respondents rated HSCIC responses to RAP 
related enquiries to be ‘Very Good’ or ‘Good’ (82 per cent), an increase of over 20 
percentage points from the previous year, while the proportion of those who considered 
HSCIC responses to be ‘Poor’ or ‘Very Poor’ was reduced by more than 75 per cent. 

 

 Of those providing comments on HSCIC handling of ASC-CAR / RAP related queries the 
majority (12 out of 15) felt the HSCIC responded quickly, helpfully and politely. A small 
number (2) thought their query was not understood. 

 
 
Table 11: How would you rate your experience on the HSCIC responding to any queries you 
had on the ASC-CAR Guidance and Validations documents either on the telephone or via 
email? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Very Good 38 43 

Good 33 40 

Reasonable 20 13 

Poor 5 2 

Very Poor 5 2 

   

2012 Total number of respondents = 40 

2013 Total number of respondents = 84 

 

 Table 11 shows that the majority of respondents rated HSCIC responses to ASC-CAR 
related enquiries to be ‘Very Good’ or ‘Good’ (83 per cent), an increase of over 10 
percentage points from the previous year, while the proportion of those who considered 
HSCIC responses to be ‘Poor’ or ‘Very Poor’ was reduced by more than half. 
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Table 12: How would you rate your experience on the HSCIC responding to any queries you 
had on the AVA Guidance and Validations documents either on the telephone or via email? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Very Good 38 44 

Good 36 44 

Reasonable 21 11 

Poor 2 0 

Very Poor 2 0 

   

2012 Total number of respondents = 47 

2013 Total number of respondents = 54 

 

 Table 12 shows that the majority of respondents rated HSCIC responses to AVA related 
enquiries to be ‘Very Good’ or ‘Good’ (88 per cent), an increase of 14 percentage points 
from the previous year, while none of the respondents considered HSCIC responses to 
be ‘Poor’ or ‘Very Poor’, a reduction of 100 per cent. 

 

 Of those providing comments on HSCIC handling of AVA related queries the majority (5 
out of 6 respondents) felt the HSCIC responded quickly and helpfully. 

 
Table 13: How would you rate your experience on the HSCIC responding to any queries you 
had on the PSS-EX1 Guidance document either on the telephone or via email? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Very Good 25 35 

Good 36 44 

Reasonable 26 21 

Poor 11 0 

Very Poor 2 0 

   

2012 Total number of respondents = 53 

2013 Total number of respondents = 43 

 

 Table 13 shows that the majority of respondents rated HSCIC responses to PSS-EX1 
related enquiries to be ‘Very Good’ or ‘Good’ (79 per cent), an increase of 18 percentage 
points from the previous year, while none of the respondents considered HSCIC 
responses to be ‘Poor’ or ‘Very Poor’. 

 

 Of those providing comments on HSCIC handling of PSS-EX1 related queries some 
commented on the need for improvement in the quality of replies (2 out of 6 respondents) 
while others commented on the inflexibility of submission timescales and methods of 
calculation (2 out of 6 respondents). 
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Use of Validation document(s) 
 

Table 14: Did you use the current RAP / ASC-CAR Validation document to assist in preparing 
your data prior to entering it into Omnibus, our online data collection system? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Yes 51 56 

No 49 44 

   

2012 Total number of  respondents = 74  

2013 Total number of  respondents = 91  

 

 Table 14 shows that there has been a small increase (5 percentage points) from last year 
in the proportion of respondents using RAP / ASC-CAR validation documents prior to 
entering data on Omnibus. 

 
 
Table 15: Did you use the current AVA Validation document to assist in preparing your data 
prior to entering it into Omnibus, our online data collection system? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Yes 58 59 

No 42 41 

   

2012 Total number of respondents = 73   

2013 Total number of respondents = 87   

 

 Table 15 shows that there has been a small increase (1 percentage point) from last year 
in the proportion of respondents using AVA validation documents prior to entering data 
on Omnibus. 
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Experience of using collection systems 
 
Table 16: How would you rate your experience on using the Omnibus system to submit the 
RAP data return to the HSCIC? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Very Good 2 11 

Good 17 25 

Reasonable 34 34 

Poor 22 24 

Very Poor 25 5 

   

2012 Total number of respondents = 64   

2013 Total number of respondents = 81   

 

 Table 16 shows that there has been an increase of 17 percentage points in the proportion 
of respondents who rated their experience of using the Omnibus system to submit RAP 
data as ‘Very Good’ or ‘Good’, while the overall proportion of those who rated the 
experience as ‘Poor’ or ‘Very Poor’ was reduced by 18 percentage points. 

 
 
Table 17: How would you rate your experience on using the Omnibus system to submit the 
ASC-CAR data return to the HSCIC? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Very Good 8 15 

Good 39 40 

Reasonable 27 32 

Poor 18 12 

Very Poor 8 3 

   

2012 Total number of respondents = 62   

2013 Total number of respondents = 72   

 

 Table 17 shows that there has been an increase of 8 percentage points in the overall 
proportion of respondents who rated their experience of using the Omnibus system to 
submit ASC-CAR data as ‘Very Good’ or ‘Good’, while the proportion of those who rated 
the experience as ‘Poor’ or ‘Very Poor’ was reduced by almost 50 per cent. 

 
 

 Of those providing comments on the experience of using the Omnibus system for RAP / 
ASC-CAR collections, a large number (34 out of 50 respondents) felt the system was 
slow. Other comments concerned the need to improve navigation, user friendliness, and 
formatting of output for printing. A few (5) thought the system made the process of 
submitting data easier. 
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Table 18: How would you rate your experience on using the Omnibus system to submit the 
AVA data return to the HSCIC? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Very Good 15 24 

Good 26 33 

Reasonable 32 31 

Poor 19 8 

Very Poor 8 4 

   

2012 Total number of respondents = 73   

2013 Total number of respondents = 84   

 

 Table 18 shows that there has been an increase of 16 percentage points in the proportion 
of local authority respondents who rated their experience of using the Omnibus system to 
submit AVA data as ‘Very Good’ or ‘Good’, while the proportion of those who rated the 
experience as ‘Poor’ or ‘Very Poor’ was reduced by more than 50 per cent. 

 

 Of those providing comments on the experience of the Omnibus system for AVA data 
some (5 out of 30 respondents) commented on the ease of data input and the 
improvement following the introduction of the Excel upload facility. 

 

 About half of the respondents providing comments (14 out of 30 respondents) pointed to 
issues with the speed of the system which they found too slow and unreliable. 

 

 Other issues raised included the need for clearer instructions, too many validation errors 
which included non-validated pages, and erroneous validation errors. 

 
 
Table 19: How would you rate your experience on using the Data Depot system to submit the 
PSS-EX1 data return to the HSCIC? 

 2012 2013 

Response Percentage of Respondents Percentage of Respondents 

Very Good 39 51 

Good 43 27 

Reasonable 16 17 

Poor 1 4 

Very Poor 0 1 

   

2012 Total number of respondents = 74   

2013 Total number of respondents = 81   

 

 Table 19 shows a decrease of 4 percentage points in the proportion of respondents who 
rated their experience of using the Data Depot system to submit PSS-EX1 data as ‘Very 
Good’ or ‘Good’, while the proportion of those who rated the experience as ‘Poor’ or ‘Very 
Poor’ increased by 4 percentage points. 
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 Of those providing comments about half (4 out of 9 respondents) thought the system was 
fast, straightforward and convenient, and the other half (5) commented on the need to 
improve navigation, working email links and the length of the registration process for 
submitting first time. 

 
 

Table 20: How would you rate your experience of using the PSS-EX1 proforma? 

 2013 

Response Percentage of Respondents 

Very Good 7 

Good 41 

Reasonable 42 

Poor 8 

Very Poor 2 

  

Total number of respondents = 84  

 

 Less than half (48 per cent) of the respondents rated their experience of using the PSS-
EX1 proforma as ‘Very Good’ or ‘Good’, and 10 per cent rated it as ‘Very Poor’ or ‘Poor’. 

 

 Of those providing comments around one third (9 out of 29 respondents) thought that 
excessive locking of the worksheet placed limitations on their ability to copy data into 
other applications for analysis or comparison. 

 
 



Social Care Collections Feedback Surveys Report 2012-13:  RAP, ASC-CAR, AVA and PSS-EX1 

 

 
Copyright © 2013, Health and Social Care Information Centre. All rights reserved. 19 

Data submission timescales 
 

Table 21: How much earlier can you submit the RAP data return to the HSCIC next year? 

 2013 

Response Percentage of Respondents 

No earlier 73 

Less than 1 week 9 

1 - 2 weeks 3 

2 - 4 weeks 1 

4 - 6 weeks 0 

Over 6 weeks 0 

Don't know / not applicable 15 

  

2013 Total number of respondents = 76 

 

 Table 21 shows that the majority of respondents (82 per cent) reported that they could 
not submit the RAP data return much earlier than less than week, and a few (4 per cent) 
stated they can submit between 1 and 4 weeks earlier next year. 

 
 
Table 22: How much earlier can you submit the ASC-CAR data return to the HSCIC next year? 

 2013 

Response Percentage of Respondents 

No earlier 71 

Less than 1 week 12 

1 - 2 weeks 2 

2 - 4 weeks 1 

4 - 6 weeks 0 

Over 6 weeks 0 

Don't know / not applicable 13 

  

Total number of respondents = 82 

 

 Table 22 shows that the majority of respondents (83 per cent) reported that they could 
not submit the ASC-CAR data return much earlier next year. 

 
 

 Of those respondents providing comments on return timescales for RAP / ASC-CAR a 
large proportion (17 out of 29 respondents) cited pressure on resources, while others 
cited delays due to authorisation process prior to publication of their data (3 comments), 
changes to IT systems (3 comments) and time spent collecting data from external 
systems (4 comments). 
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Table 23: How much earlier than the first week in July can you submit the PSS-EX1 data 
return to the HSCIC next year? 

 2013 

Response Percentage of Respondents 

No earlier 73 

Less than 1 week 8 

1 - 2 weeks 9 

2 - 4 weeks 2 

4 - 6 weeks 0 

Over 6 weeks 0 

Don't know / not applicable 7 

  

2013 Total number of respondents = 86 

 

 Table 23 shows that the majority of respondents (81per cent) reported that they could 
not submit the PSS-EX1 data return much earlier than less than a week, and around 10 
per cent stated they can submit between 1 and 4 weeks earlier next year. 
 

 Of those respondents providing comments on return timescales for PSS-EX1 the 
majority (19 out of 26 respondents) reported that aligning with other returns and 
processes restricts their flexibility for earlier submission, while others mention pressure 
on resources (4 comments), time to extract data (2 comments) and dependence on third 
parties as reasons (1 comment). 
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Management information 
 

Table 24: When did you look at the management information issued on NASCIS on the 12th 
June 2013 regarding RAP / ASC-CAR? 

 2013 

Response Percentage of Respondents 

Same week 53 

1 week later 17 

2 weeks later 9 

3 weeks later 3 

4 + weeks later 8 

Never* 11 

  

Total number of respondents = 91 

* Not looked at prior to survey being completed. 
 

 Table 24 shows that the majority of respondents (70 per cent) stated that they looked at 
management information regarding RAP / ASC-CAR within the first 2 weeks, with a 
quarter (26 per cent) looking at it between 2 and 4 weeks later. 

 

 11 per cent of respondents had not looked at the management information by the time 
the survey was completed. 

 
 
Table 25: When did you look at the management information issued on NASCIS on the 2nd 
July 2013 regarding AVA? 

 2013 

Response Percentage of Respondents 

Same week 40 

1 week later 16 

2 weeks later 9 

3 weeks later 8 

4 + weeks later 8 

Never* 18 

  

Total number of respondents = 87 

* Not looked at prior to survey being completed. 
 

 Table 25 shows that just over half (56 per cent) of respondents stated that they looked at 
management information regarding AVA within the first 2 weeks, with 17 per cent looking 
at it between 2 and 4 weeks later. 

 

 18 per cent of respondents had not looked at the management information by the time 
the survey was completed. 
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Table 26: Will you look at the data released for management information on NASCIS on the 
31st July regarding PSS-EX1? 

 2013 

Response Percentage of Respondents 

Yes 91 

No 9 

  

2013 Total number of respondents = 86 

 

 Table 26 shows that the majority of respondents (91 per cent) intend to look at the 
management information on the 31st July but almost 10 per cent state they will not. 
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Awareness of new / revised collections 
 

Table 27: How aware are you of the new SALT collection for 2014 / 15, which will replace RAP 
and ASC-CAR? 

 2013 

Response Percentage of Respondents 

Fully 77 

Partially 22 

Not Aware 1 

  

Total number of respondents = 91 

 

 Table 27 shows that more than three quarters of respondents are fully aware of the new 
SALT collection for 2014/15 with 1 per cent still not aware. 

 
 

Table 28: Are you aware of the new SAR collection for 2013 / 14, which will replace AVA? 

 2013 

Response Percentage of Respondents 

Fully 94 

Partially 4 

Not Aware 2 

  

Total number of respondents = 87 

 

 Table 28 shows that more than 94 per cent of respondents are fully aware of the new 
SAR collection for 2013/14 with 2 per cent still not aware. 

 
 

Table 29: Are you aware of the new Adult Social Care Finance Return (ASC-FR) collection 
which replaces PSS-EX1 for 2014 / 15? 

 2013 

Response Percentage of Respondents 

Fully 44 

Partially 49 

Not Aware 7 

  

2013 Total number of respondents = 86 

 

 Table 29 shows that less than 50 per cent of respondents are fully aware of the new 
Finance collection ASC-FR and 49 per cent are partially aware. However 7 per cent are 
still not aware. 

 

 Additional feedback indicates that some respondents are not aware of the guidance 
published for the new Adult Social Care Finance Return.
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3. Recommendations 
 

Local Authority engagement 

 
Although there has been an overall increase in the numbers of respondents to the feedback 
surveys compared to last year, there is room for improvement in the number of returned 
surveys from local authorities with adult social services responsibilities (CASSRs). In order to 
be able to assist local authorities with their returns the HSCIC need to ensure there is 
engagement from as many local authorities as possible. 
 

 Recommendation 1: As over 80 per cent of feedback surveys were completed within 1 
week of posting HSCIC should consider for future years sending reminders at the end of 
the first week inviting participation. HSCIC plans to repeat the surveys in 2014.  

 

Awareness of new collections 

 
Given that at some local authorities did not participate in the feedback surveys, the small 
increase in the proportion of respondents who were new to the process of submitting the 
PSS-EX1 finance return, the sizable proportion of respondents who are only partially aware 
of some of the new collections (22 per cent for RAP / ASC-CAR and 49 per cent for ASC-
FR) and the few responses stating that there was no awareness of the new collections, it is 
important for the HSCIC to take action to engage more closely with relevant local authorities. 
 

 Recommendation 2: HSCIC to undertake a ZBR awareness survey and factor the 
findings into the on-going work programme for ZBR.  

 

HSCIC Supporting Documents 

 
A number of respondents made suggestions for the improvement of support documents 
issued by the HSCIC in relation to the collections: 
 

 Recommendation 3: HSCIC to add Grand Totals field in ASC-CAR proforma Table S1. 
 

 Recommendation 4: HSCIC to explore ways of simplifying and improving formatting of 
RAP / ASC-CAR guidance and validation documents for readability purposes. 
 

 Recommendation 5: HSCIC to add change history to revised documents to enable 
users to identify salient changes in guidance and other documents. 
 

A common theme in respondents’ comments across all surveys related to the use of 
acronyms and the need for more comprehensive glossaries: 
 

 Recommendation 6: HSCIC to explore ways of enhancing the current glossaries. 
 
The feedback surveys showed that only about 50 per cent of respondents use the validation 
documents for RAP / ASC-CAR issued by HSCIC, with some citing the complexity and 
readability of the documents as an issue: 
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 Recommendation 7: HSCIC to explore ways of simplifying the current validation 
documents and adding them as appendices to guidance. 

 

Omnibus 

 
A number of respondents raised various issues in relation to their experience with the 
submission of data through Omnibus, ranging from slow speed to ease of navigation: 
 

 Recommendation 8: HSCIC to provide all feedback to HSCIC IT to identify what can be 
resolved. 
 

 Recommendation 9: HSCIC to produce Omnibus user guidance that would resolve 
some of the issues raised. 

 
A number of respondents have also raised specific issues that need further clarification: 
 

 Recommendation 10: HSCIC to contact respondents directly to clarify the issues raised, 
where they have provided the means for HSCIC to contact them. 

 

Returns submission dates 

 
The majority of respondents across all 3 surveys indicated that they were not in a position to 
submit returns much earlier than a few days at the most next year for a range of reasons 
 

 Recommendation 11: Timescales for submission of next year’s returns to remain 
similar. 

 

Management information 

 

 Recommendation 12: HSCIC explore ways of encouraging more respondents to access 
the management information based on local authority adult social care returns posted on 
the HSCIC website. 

 

Data Depot and Proformas 

 
A frequent issue raised by respondents using the PSS-EX1 proforma has been the 
perception that excessive locking of worksheets is preventing them from copying and pasting 
data into other applications for further analysis or sharing: 
 

 Recommendation 13: HSCIC to review the protection currently applied with a view to 
improving functionality. 

 

Zero Based Review Programme 

 

 Recommendation 14: HSCIC to circulate this Report to the ZBR Technical Groups to 
consider lessons to be learned that can be applied to the new collections. 
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