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Please note: a change has been made to the text of management indicators ROTAMI001 
and ROTAMI002 since this document was considered by the GPES IAG on 13 March 2014.  
Please see appendix E for details of this change. 
 
Updates to this document since the GPES IAG meeting on 13 March 2014 are shown in red 
italic text. 
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1.  Customer Requirement Summary Addendum overview  

1.1 Overview 

 
The previous ES - Rotavirus (Routine Childhood Immunisation)  for 2013-14 (NIC-
185654-X4H5M), was reviewed by the General Practice Extraction Service’s (GPES) 
Independent Advisory Group (IAG) in April 2013 and was recommended to proceed 
to extraction.  
 
This document is an addendum to the above, and supports the ES - Rotavirus 
(Routine Childhood Immunisation) for 2014-15 (NIC Number NIC-243060-B6N9X).  
 
ESs are commissioned by NHS England and offered to all general practices under 
the primary medical services contracts (currently General Medical Services (GMS), 
Personal Medical Services (PMS), and Alternative Provider Medical Services 
(APMS)). The Rotavirus (Routine Childhood Immunisation) comprises two doses of 
rotavirus vaccine given to registered patients from the age of six weeks (which is the 
earliest age at which the vaccine may be given), with a minimum of four weeks 
between doses. The second dose is due before the patient reaches the age of 24 
weeks. The vaccine must not be given to anyone over 24 weeks of age.  
 
The strategic and operational drivers remain the same as those for 2013-14. 
Changes have only been made to the indicators and the data extraction and delivery 
method, and is therefore being presented to the GPES IAG as an addendum.   
 
Further details of the 2013-14 requirement, including the IAG pack documents, are 
available from the link provided below: 
 
http://www.hscic.gov.uk/article/3516/Rotavirus-immunisation-ES  
 

1.2 Customer organisation and sponsor 

 
NHS England is both the customer and sponsor for the ES - Rotavirus (Routine 
Childhood Immunisation) 2014-15. 
 

1.3 Changes made since the previous GPES IAG submission and their 
justification 

 
The following changes have been made to the customer requirement: 
 

1. Minor changes to some of the indicator IDs and the wording of some titles. 
2. The retirement of one indicator. 
3. The split of two indicators explicitly into two and the creation of three new 

indicators, for better validation and monitoring of general practice 
performance against the ES. 

4. The data extraction arrangements have been amended to include a 
retrospective data extraction. Please see sections 1.6 and 1.7 for further 
information.   
 
 

http://www.hscic.gov.uk/article/3516/Rotavirus-immunisation-ES
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All other elements of the previous IAG submission remain the same. 
 
For further details on these changes, please see Appendix C. 
 

1.4 What data are needed 

 
This requirement will extract aggregated data across six indicators. One indicator will 
be used for payment purposes and five indicators will be used for management 
information purposes.  
 
Payment 

Indicator ID Indicator title 2014-15 

Payment count  
ROTA001 

Monthly count of the contractor’s registered patients who 
have a completed rotavirus immunisation (2 doses) given 
before 24 weeks of age in the reporting period. 

 
Management Information  
 

Indicator ID Indicator title 2014-15 

Additional count  
ROTAMI001 – please 
see footnote 1 below 

Monthly count of the contractor’s registered patients who 
attain the age of 24 weeks within the period and whose 
clinical notes suggest the patient has received the first dose 
of rotavirus vaccination (anytime from 6 weeks after their 
birth) but have not received a second completing dose of 
rotavirus immunisation. 
 
(Please see footnote 1 below.) 
 

Additional count 
ROTAMI002 – please 
see footnote 2 below 

Monthly count of the contractor’s registered patients who 
attain the age of 24 weeks within the period and whose 
clinical notes suggest the patient has received the first dose 
of rotavirus vaccination (anytime from 6 weeks after their 
birth) and have received a second dose but this second dose 
has been given within 4 weeks of the first dose. 
 
(Please see footnote 2 below.) 
 

                                                           
1 This indicator (ROTAMI001) has been updated by request of NHS England after this document was 

considered by the GPES IAG on 13 March 2014. Please see appendix E for details of changes. 

2 This indicator (ROTAMI001) has been updated by request of NHS England after this document was 

considered by the GPES IAG on 13 March 2014. Please see appendix E for details of changes. 
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Additional count  
ROTAMI003 

Monthly count of the contractor’s registered patients who 
attain the age of 24 weeks within the period and whose 
clinical notes suggest the patient has received the second 
dose of rotavirus vaccination but has not received the first 
dose. 

Additional count  
ROTAMI005 

Monthly count of the contractor’s registered patients who 
attain the age of 24 weeks within the period and whose 
clinical notes indicate the reason for not receiving a 
completed rotavirus immunisation (2 doses) within the 
reporting period. 

Additional count 
ROTAMI006 

Monthly count of the contractor’s registered patients who 
attain the age of 24 weeks within the period with no rotavirus 
immunisation (there is neither a first nor second dose of the 
vaccination) and with no recorded reason for not receiving 
rotavirus immunisation within the reporting period. 
 

 
For further details on the specific ES - Rotavirus (Routine Childhood Immunisation) 
2014-15 indicators, please see Appendix D.  
 

1.5 Why the data are needed 

 
The primary purpose of the data returned will be to make accurate monthly 
payments to general practices for correctly following the rotavirus routine childhood 
immunisation programme, by providing a complete* rotavirus vaccination for patients 
under the age of 24 weeks.  General practices will receive £7.64 for each completed 
rotavirus immunisation given. 
 
*complete rotavirus vaccination is defined as two doses of rotavirus vaccination 
given with a minimum of four weeks between doses before the patient reaches 24 
weeks of age in the reporting period. 
 
The management information collected will be used by NHS England for validation 
and monitoring the general practices against the ES. Appendix D includes a rationale 
for including each indicator in the ES. 
  

1.6 How often the data are needed 

 
This requirement consists of non-cumulative monthly data extractions, and as a set 
of data extractions, will report on activities between 1 April 2014 and 31 March 2015.  
 
General practices will manually enter payment data for this enhanced service into 
CQRS, for quarter one of 2014-15.  Management information data do not need to be 
manually entered.  GPES data extractions are expected to commence in quarter two 
of 2014-15, with GPES undertaking monthly data extractions for quarters two to four 
of 2014-15.   
 

1.7 Data output files 
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NHS England, will receive: 
 

 one Customer Request Output (CRO) file for each monthly extraction.  Each 
CRO will contain data for the payment and management information 
indicators and will be delivered electronically by GPES directly to the CQRS 
system. 

 

 one CRO file containing retrospective data for all indicators during the period 
in 2014-15, when the data was entered manually into CQRS. This CRO file 
will be sent to NHS England through a secure delivery method, to be 
determined. 

 
NHS England still requires, for payment and management information purposes, a 
GPES data extraction, for the period when data was manually entered into 
CQRS.  This will enable NHS England to reconcile the GPES extracted data with the 
data manually entered into CQRS for payment purposes, and to use the 
management information data to understand how well the requirements of the 
enhanced service are delivered by general practices. GPES is expected to 
undertake this retrospective data extraction, during quarter two of 2014-15.   
 

1.8 Information Governance (IG) assessment 

 
The Health and Social Care Information Centre (HSCIC) Information Governance 
Assessment has assessed the changes to this requirement, and confirm the data to 
be non-identifying. Please refer to HSCIC IG Assessment NIC-243060-B6N9X 
contained in this Independent Advisory Group (IAG) pack. 
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Appendix A - Acronyms 

 
The purpose of this appendix is to list the acronyms and abbreviations, with their 
corresponding terms, used in this document. 
 
 

Acronym   Definition  
  

 CRO   Customer Request Output  
  

 CQRS   Calculating Quality Reporting Service  
 

 ES  Enhanced Service 
  

 HSCIC   Health and Social Care Information Centre  
  

 IG   Information Governance  
  

 IAG   GPES Independent Advisory Group  
  

 QOF  Quality and Outcomes Framework 
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Appendix B - Definitions 

 
The purpose of this appendix is to provide definitions for a small number of terms 
used in this Customer Requirement Summary Addendum. The terms are included in 
this appendix because they are either technical in nature and therefore need a clear 
description, or because they have a specific meaning within the context of this 
document. 
 

Term  Definition    

Aggregated data  Data combined from several records containing totals rather 
than data attributable to an individual. The total can be derived 
from a number of sources, including patient-level data that has 
been grouped or summarised against a selection criteria. 

  

Customer 
Request Output 
(CRO) 

This is the technical name for the file(s) that contains the data 
returned to the customer. 

 

Calculating 
Quality Reporting 
Service (CQRS) 

CQRS is the IT system used to calculate payments to general 
practices for QOF and other primary care payment services. 
CQRS replaced the Quality Management and Analysis System 
(QMAS). 

  

Enhanced Service 
(ES) 

An enhanced service is an essential or additional primary 
medical service to a higher standard or wider primary medical 
service, commissioned by NHS England. 

 

GPES 
Independent 
Advisory Group 
(IAG) 

Acting as an advisory group to the HSCIC via the GPES team, 
the GPES IAG considers requests for information from 
customers that could be collected and provided by GPES and 
recommends an appropriate course of action to the HSCIC. 

  

IAG Pack This consists of the Customer Requirement Summary or 
Customer Requirement Summary Addendum, Customer 
Benefits Plan and the Information Governance Assessment 
carried out by the HSCIC. 

  

Rotavirus 
(Routine 
Childhood 
Immunisation) 

This comprises of two doses of rotavirus vaccine given to 
registered patients from age six weeks, the earliest the vaccine 
can be given, with a minimum of four weeks between doses.  
The second dose is due before the patient reaches the age of 
24 weeks.  The vaccine must not be given to anyone over 24 
weeks of age. 
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Appendix C - ES - Rotavirus (Routine Childhood Immunisation) indicator 
changes for 2014-15 since the previous GPES IAG submission 

 
The table below details the ES - Rotavirus (Routine Childhood Immunisation) 2014-
15 changes since the previous GPES IAG submission. 

Key:  
red font 2014-15 changes 

 

Indicator ID Indicator title  Type of change 

Payment 
count 
ROTADES1.1 
ROTA001 

The number Monthly count of the 
contractor’s registered patients whose 
clinical notes include who have a record 
of completed rotavirus immunisation (2 
doses) being given before 6 months 24 
weeks of age in the financial year 
reporting period. 

Indicator ID change and 
change to the wording of the 
indicator title. 

Additional 
count 
ROTADES1.2 
ROTAMI001 - 
– please see 
footnote 3 
below  

The number Monthly count of the 
contractor’s registered patients who 
attain the age of 6 months old 24 weeks 
within the period and whose clinical notes 
suggest the patient has received the first 
dose of rotavirus vaccination (anytime 
from 6 weeks after their birth) but have 
not received a second completing dose of 
rotavirus immunisation. or have received 
a second dose within 4 weeks of their 
first dose 
 
(Please see footnote 3 below.) 
 

Indicator ID change, change 
to the wording of the 
indicator title and split of the 
indicator into two. 

Additional 
count 
ROTAMI002 - 
– please see 
footnote 4 
below  

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period and whose 
clinical notes suggest the patient has 
received the first dose of rotavirus 
vaccination (anytime from 6 weeks after 
their birth) and have received a second 
dose but this second dose has been 
given within 4 weeks of the first dose. 
 
(Please see footnote 4 below.) 

New indicator. 

                                                           
3 This indicator (ROTAMI001) has been updated by request of NHS England after this document was 

considered by the GPES IAG on 13 March 2014. Please see appendix E for details of changes. 

4 This indicator (ROTAMI001) has been updated by request of NHS England after this document was 

considered by the GPES IAG on 13 March 2014. Please see appendix E for details of changes. 
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Additional 
count 
ROTADES1.3 
ROTAMI003 

The number Monthly count of the 
contractor’s registered patients who 
attain the age of 6 months old 24 weeks 
within the period whose clinical notes 
suggest the patient has received the 
second dose of rotavirus vaccination but 
has not received the first dose. 

Indicator ID change and 
change to the wording of the 
indicator title. 

Additional 
count 
ROTADES1.4 

The number of contractor’s registered 
patients who attain the age of 6 months 
old within the period with no rotavirus 
immunisation (either a record that 
indicates the vaccination was 
declined/contraindicated or that there is 
neither a first nor second dose of the 
vaccination) 

Retired indicator as this  
has been split into two new 
indicators. 

Additional 
count  
ROTAMI005 

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period whose clinical 
notes indicate the reason for not 
receiving a completed rotavirus 
immunisation (2 doses) within the 
reporting period. 

New indicator. 

Additional 
count 
ROTAMI006 

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period with no 
rotavirus immunisation (there is neither a 
first nor second dose of the vaccination) 
and with no recorded reason for not 
receiving rotavirus immunisation within 
the reporting period. 

New indicator. 
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Appendix D - ES - Rotavirus (Routine Childhood Immunisation) 2014-15 
indicators as considered by the GPES IAG 

 
The table below lists the indicators for the ES - Rotavirus (Routine Childhood 
Immunisation) 2014-15.  

Indicator ID Indicator title 2014-15  Purpose 

Payment 
count  
ROTA001 

Monthly count of the contractor’s 
registered patients who have a 
completed rotavirus immunisation (2 
doses) given before 24 weeks of age in 
the reporting period. 

This is used to pay general 
practices, an item of service 
payment of £7.64 for each 
completed rotavirus 
immunisation (2 doses).  
 
Only one payment would be 
made as regards to any 
patient. 

Additional 
count  
ROTAMI001 
– please see 
footnote 5 
below 

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period and whose 
clinical notes suggest the patient has 
received the first dose of rotavirus 
vaccination (anytime from 6 weeks after 
their birth) but have not received a 
second completing dose of rotavirus 
immunisation. 
 
(Please see footnote 5 below.) 
 

To demonstrate the number of 
patients who have received 
the first dose, but did not 
receive the second dose of 
the rotavirus vaccination. 
 
Investigation can then be 
made to determine whether 
this is a coding issue or a 
clinical decision. 

Additional 
count 
ROTAMI002 
– please see 
footnote 6 
below  

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period and whose 
clinical notes suggest the patient has 
received the first dose of rotavirus 
vaccination (anytime from 6 weeks after 
their birth) and have received a second 
dose but this second dose has been 
given within 4 weeks of the first dose. 
 
(Please see footnote 6 below.) 
 

To demonstrate that some 
patients have had a second 
dose within 4 weeks of the 
first. 
 
Investigation can then be 
made to determine whether 
this is a coding issue or a 
clinical decision. 

                                                           
5 This indicator (ROTAMI001) has been updated by request of NHS England after this document was 

considered by the GPES IAG on 13 March 2014. Please see appendix E for details of changes. 

6 This indicator (ROTAMI001) has been updated by request of NHS England after this document was 

considered by the GPES IAG on 13 March 2014. Please see appendix E for details of changes. 
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Additional 
count  
ROTAMI003 

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period and whose 
clinical notes suggest the patient has 
received the second dose of rotavirus 
vaccination but has not received the first 
dose. 

To demonstrate that the 
second dose has been given 
but no record of the first. 
 
Investigation can then be 
made to determine whether 
this is a coding issue or a 
clinical decision. 

Additional 
count  
ROTAMI005 

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period and whose 
clinical notes indicate the reason for not 
receiving a completed rotavirus 
immunisation (2 doses) within the 
reporting period. 

To demonstrate the number of 
patients who are eligible but 
have declined or are 
contraindicated to the 
vaccination. 
 
Investigation can then be 
made to determine whether 
this is a coding issue or a 
clinical decision. 

Additional 
count 
ROTAMI006 

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period with no 
rotavirus immunisation (there is neither a 
first nor second dose of the vaccination) 
and with no recorded reason for not 
receiving rotavirus immunisation within 
the reporting period. 
 

To demonstrate the number of 
patients who are eligible but 
have not received any 
vaccination dose. 
 
Investigation can then be 
made to determine whether 
this is a coding issue or a 
clinical decision. 
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Please note: For clinical reasons, a slight change to the indicator title wordings of 
two of the management information indicators – ROTAMI001 and ROTAMI002 – has 
been made at the request of NHS England, after this document had been considered 
by the GPES IAG at the 13 March 2014 meeting. 
  
The change made is to include additional information to clarify that the first dose of 
the rotavirus vaccination should be given to the registered patient no later than 15 
weeks after their birth. 
 
Appendix D lists the indicators as they were, when considered by the GPES IAG on 
13 March 2014. Appendix E lists the final indicators for the Rotavirus (Routine 
Childhood Immunisation) 2014-15 ES, including the change made after the GPES 
IAG meeting. 
 

 

Appendix E – Final list of the ES - Rotavirus (Routine Childhood Immunisation) 
2014-15 indicators 

 
The table below lists the indicators for the ES - Rotavirus (Routine Childhood 
Immunisation) 2014-15.  
 
This table incorporates (in red) the change made at the request of NHS England to 
include additional wording to clarify that the first dose of the rotavirus vaccination 
should be given to the registered patient no later than 15 weeks after their birth. This 
change was made after this document was considered by the GPES IAG on 13 
March 2014. 
 

Indicator ID Indicator title 2014-15  Purpose 

Payment 
count  
ROTA001 

Monthly count of the contractor’s 
registered patients who have a 
completed rotavirus immunisation (2 
doses) given before 24 weeks of age in 
the reporting period. 

This is used to pay general 
practices, an item of service 
payment of £7.64 for each 
completed rotavirus 
immunisation (2 doses).  
 
Only one payment would be 
made as regards to any 
patient. 

Additional 
count  
ROTAMI001 

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period and whose 
clinical notes suggest the patient has 
received the first dose of rotavirus 
vaccination (from 6 weeks after their 
birth but no later than 15 weeks after 
birth) but have not received a second 
completing dose of rotavirus 
immunisation. 

To demonstrate the number of 
patients who have received 
the first dose, but did not 
receive the second dose of 
the rotavirus vaccination. 
 
Investigation can then be 
made to determine whether 
this is a coding issue or a 
clinical decision. 
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Additional 
count 
ROTAMI002 

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period and whose 
clinical notes suggest the patient has 
received the first dose of rotavirus 
vaccination (from 6 weeks after their 
birth but no later than 15 weeks after 
birth) and have received a second dose 
but this second dose has been given 
within 4 weeks of the first dose. 

To demonstrate that some 
patients have had a second 
dose within 4 weeks of the 
first. 
 
Investigation can then be 
made to determine whether 
this is a coding issue or a 
clinical decision. 

Additional 
count  
ROTAMI003 

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period and whose 
clinical notes suggest the patient has 
received the second dose of rotavirus 
vaccination but has not received the first 
dose. 

To demonstrate that the 
second dose has been given 
but no record of the first. 
 
Investigation can then be 
made to determine whether 
this is a coding issue or a 
clinical decision. 

Additional 
count  
ROTAMI005 

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period and whose 
clinical notes indicate the reason for not 
receiving a completed rotavirus 
immunisation (2 doses) within the 
reporting period. 

To demonstrate the number of 
patients who are eligible but 
have declined or are 
contraindicated to the 
vaccination. 
 
Investigation can then be 
made to determine whether 
this is a coding issue or a 
clinical decision. 

Additional 
count 
ROTAMI006 

Monthly count of the contractor’s 
registered patients who attain the age of 
24 weeks within the period with no 
rotavirus immunisation (there is neither a 
first nor second dose of the vaccination) 
and with no recorded reason for not 
receiving rotavirus immunisation within 
the reporting period. 
 

To demonstrate the number of 
patients who are eligible but 
have not received any 
vaccination dose. 
 
Investigation can then be 
made to determine whether 
this is a coding issue or a 
clinical decision. 

 

 


