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1. Create a HSCIC Single Sign-on (SSO) account 

a. Go to https://clinicalaudit.hscic.gov.uk/ and click ‘Sign in’ 
b. On the next screen, click ‘Register’ 
c. Complete the online form and click ‘Create my account’ 

 
HSCIC will then send you an email confirming the creation of your 
HSCIC SSO account. On the ‘Clinical Audit Home’ screen you will 
see the message: 
 
‘Your SSO account has not been granted access to Clinical Audit, 
to complete registration, please submit the relevant user 
registration form for your audit’ 
 
 

What is Single Sign-on? 
A Single Sign-on (SSO) 

account allows you to use one 
set of log-in details to access 

a range of online HSCIC 
services, including any clinical 

audits you register for. 

2.  Become an approved user of the CBSA system 
 

What does this mean?  
You have created your 

HSCIC SSO account, but 
you now need to register as 

an approved user of the 
CBSA audit system. 

a. Download the ‘User Registration Form’ from the HSCIC 
CBSA webpage: http://www.hscic.gov.uk/cbsa 

b. Complete the form by typing in your details. Complete both 
parts A and B. This provides HSCIC with your chosen SSO 
email address, GMC or NMC reference number and NACS 
Organisation Code 

c. Using an nhs.net email address*, email the form to 
enquiries@hscic.gov.uk with the subject title ‘RCGP 
Community-Based Surgery Audit: User Registration’ 

 
*Use of an nhs.net address is needed to ensure only legitimate users access the 
system. Note that having the letters ‘nhs’ in an address does not necessarily mean 
it is an nhs.net address, which will always have the format <name>@nhs.net.  
If you need one please go to http://systems.hscic.gov.uk/nhsmail 
 

 

3. Start using the system 
 

What happens next? 
Following checks on your 

details, HSCIC will send you 
an email confirming your 
registration for the CBSA. 
You will then be ready to 
use the CBSA system. 

a. Go to https://clinicalaudit.hscic.gov.uk and click ‘Sign in’ 
b. Enter your SSO username and password and click ‘Sign in’ 
c. The link to the ‘Community-Based Surgery Audit’ will now 

appear in the ‘Clinical Audit Home’ screen. Click on it to 
start entering data.  
 
 

Where can I find out more 
about using the system? 

Supporting documents 
(patient leaflet, consent form 
and more) are available at 

www.hscic.gov.uk/cbsa 

For registration or access queries, please contact HSCIC helpdesk 
0845 300 6016 or enquiries@hscic.gov.uk 
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