
 

Adult Social Care National 
Collections Newsletter 
 

July 2014 

Welcome to the July 2014 Adult Social Care National Data Collections Newsletter. 

This is the second newsletter to be issued in the new format, and the first to be 
issued now that the majority of the 2013-14 social care collections have been 
completed (the NMDS-SC return which will be collected as usual in September). 
Some of the social care collections: RAP, ASC-CAR and the PSSEX1 have now 
been collected for the last time and councils will now be looking forward to the new 
requirements for 2014-15 when SALT and ASC-FR are collected for the first time, 
and the new EQ-CL framework is incorporated into the SAR return. 

The newsletter will continue to provide updates and news connected with the new 
adult social care data collections alongside updates from the wider work of the 
HSCIC. We hope you find this newsletter useful and as ever we are very grateful for 
any feedback. Details of how to contact us are shown in the mailboxes section 
below. 

This edition includes: 

 A new implementation case study: Darlington Borough Council tell us how they 
are working with operational staff during their implementation of the new SALT 
data requirements 
 

 Details of three adult social care provisional reports published this month 
 

 Access to data for management information use - have you signed up? 
 

 Details and a link to a new implementation survey  
 

 Webinars held for councils in two regions, with more to come  
 

 An update on queries received via the ZBR mailboxes 
 

 Updates from the ZBR working groups and National Data Collections Programme 
Board and details of regional performance and finance groups 
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Case Study 

Each issue of the Adult Social Care National Collections Newsletter includes at least 

one case study intended to highlight aspects of how local authorities and their 

partners are implementing the new collections. 

Selecting sequels to review – feedback from Darlington 

Darlington Borough Council recently contacted the SALT mailbox to seek advice on 

issues that arose during their implementation of the new requirements. Debra Plews, 

who works within Organisational Planning, told us:   

“We were looking at how to report sequels to client reviews in SALT measure 

LTS002a. We noticed that our Care Managers have been struggling to select the 

most appropriate outcome when a client is admitted to a short break stay. 

“Care Managers selected a variety of sequels – move to nursing care, move to 

residential care and also short term care to maximise independence. None of these 

are correct as we know that the correct sequel for SALT purposes is ‘No change to 

long term support’. We contacted the SALT mailbox for advice who confirmed that 

we were correct in our understanding. 

“What was interesting in the response from the SALT mailbox who suggested an 

alternative approach. They suggested that we could instead look to allow Care 

Managers more flexibility in choosing sequels, and then interpret their choices to fit 

with the SALT requirements. So we could give the option of selecting a sequel to 

review ‘Admitted to short break stay’. We could then map all these choices to ‘No 

change to long term support’ when compiling our SALT reporting. 

“As things stand we are compiling reporting that will highlight such incorrect 

recording of data and our data support assistants will be working to correct sequels 

that are selected in error, but the advice from the SALT mailbox does provide food 

for thought, and something that we may look at as we continue to implement the new 

requirements.” 

Chair of the SALT group, Lewis Smith, commented: 

“It was interesting to hear from Debra as I think that this highlights the way that the 

new data requirements are not always intuitive for operational staff to adopt. The 

solution in Darlington is a good one – gaining an understanding of the sequels 

chosen and then working with staff to correct those that have been chosen in error. 

Equally our suggestion of allowing more flexibility in sequels could work, but this may 

not fit with every system, or be something resources allow at this time. 
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“We’d really like to hear more about how councils are dealing with these data quality 

issues as they arise, so we can highlight this in the Newsletter.” 

 

We’d be interested to hear from newsletter readers about any measure you’ve put 

in place to support operational staff in recording their activity. Are your colleagues 

encountering problems with any aspect of the new data? How have you worked 

to overcome this?  

We’d like to use the newsletter to share these experiences and to highlight best 

practice. Please contact us at socialcaredevelopment@hscic.gov.uk if you can 

assist. 

 

Submission of 2013-14 returns 

Thank you for all your work on the 2013-14 returns. We have now received all the 

1,214 returns which are collected by the HSCIC and are running a series of feedback 

surveys to find out how the process was for you. The NMDS-SC return for 2013-14 

will be collected by Skills for Care in September. 

 

Adult social care provisional reports published  

On 8 July, the HSCIC published provisional 2013-14 data on social services activity, 

the annual survey of users of social services and ASCOF. 

They attracted attention from a wide range of stakeholders. The figures garnered 

front page coverage, a slot on the Today programme, interest from health minister 

Norman Lamb and comment form a wide range of stakeholders such as The 

Association of Directors of Adult Social Services, Age UK, Independent Age, the 

Joseph Rowntree Foundation and the Campaign to End Loneliness. 

There was particular interest in a new measure on social contact in ASCOF, which is 

based on HSCIC social care survey data. This was covered by media reports on 

BBC Radio 4 and 5, The Guardian, the Daily Mail and Yorkshire Post and other 

regional papers. Data on the numbers of people receiving social care was also the 

focus of reports in the Daily Telegraph and Independent newspapers. 

 

 

 

mailto:socialcaredevelopment@hscic.gov.uk
http://www.skillsforcare.org.uk/NMDS-SC-intelligence-research-and-innovation/NMDS-SC/NMDS-SC.aspx
http://www.hscic.gov.uk/catalogue/PUB14397
http://www.hscic.gov.uk/catalogue/PUB14386
http://www.hscic.gov.uk/catalogue/PUB14402
http://www.theguardian.com/social-care-network/2014/jul/08/london-older-disabled-loneliest-care
http://www.dailymail.co.uk/wires/pa/article-2684376/SOCIAL-CARE-USERS-FEEL-ISOLATED.html
http://www.yorkshirepost.co.uk/news/community/yorkshire-s-shame-as-region-branded-worst-for-loneliness-1-6719233
http://www.telegraph.co.uk/health/elderhealth/10954176/Economic-downturn-wipes-out-30pc-of-care-for-elderly-and-disabled.html
http://www.independent.co.uk/incoming/number-of-vulnerable-adults-receiving-stateprovided-care-has-plummeted-official-figures-show-9592907.html


Adult Social Care National Collections Newsletter – July 2014 
 

4 
 

Mailing list 

We are issuing this newsletter through an updated mailing list. We will continue to 

use this list for future updates, including the September letter to councils. This letter 

will include the submission dates for next year’s collections and note any collection 

changes. If you have any colleagues who would like to join this list please ask them 

to e-mail us at socialcaredevelopment@hscic.gov.uk 

Access to data for management information  

purposes in advance of publication 

The data published on 8 July was available to local authorities for management 

information purposes on 23 June. Some councils contacted us with queries within an 

hour of the release. But by publication day, only 141 local authorities had signed up 

to the terms and conditions to access the data. We are keen to gain feedback on the 

sign up process and understand why some councils did not take advantage of this. 

Please email your views to socialcaredevelopment@hscic.gov.uk   

We gave an indication of further restricted releases in the June letter to councils and  

on 16 July released, on a restricted basis, the following data relating to the 2013-14 

period: 

 First cut  2013-14 Safeguarding Adults Return (SAR) data via an Excel 

spreadsheet; and 

 Validated 2013-14 data from the Deprivation of Liberty Safeguards (DoLS) 

return via an Excel spreadsheet  

These data are available to users in Local Authorities for management information 

purposes only, via the National Adult Social Care Intelligence Service (NASCIS) at 

https://nascis.hscic.gov.uk.  We expect the DoLS data to be published in September 

and the SAR data, after further validation, in October.  We will let you know when 

they have been published.  

Implementation Survey 

The latest Adult Social Care Collections Implementation Survey is now live. This is 

the fourth survey of councils looking at the implementation of the new adult social 

care data requirements for 2014-15. This survey expands on the topics covered in 

the previous surveys and looks for detailed feedback on a number of aspects, 

including the range of data items now collected by operational staff, work with 

partner organisations, the support offered by the HSCIC and expectations of data 

quality in relation to the first year of collection. 

You can access the survey here . The survey will close on Tuesday, 5 August.  

mailto:socialcaredevelopment@hscic.gov.uk
mailto:socialcaredevelopment@hscic.gov.uk
http://www.hscic.gov.uk/socialcarecollections2014
https://nascis.hscic.gov.uk/
https://www.surveymonkey.com/s/G93PK6S
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Webinars – Supporting implementation  

of the new collections 

The HSCIC have recently facilitated Webinar events for councils in the East of 

England and Yorkshire and Humber regions. Council representatives logged in to 

receive presentations from HSCIC Social Care Team members on recent adult 

social care data collection news including updates on the June letter to social 

services, the work of the various technical groups and forthcoming consultation and 

survey activity. Attendees then went on to share experiences, highlighting successes 

and challenges, in relation to their implementation of the new data requirements. 

Webinars provide an opportunity to engage with fellow participants in a variety of 

ways. When logged in attendees can see presentation slides and share opinions in 

real time via a chat feature. In addition the events have been recorded and can be 

made available to colleagues who were not able to attend the event itself. Brave 

participants can log-in using a webcam and there is the opportunity to demonstrate 

local recording or reporting practice in action by sharing in your PC desktop with the 

meeting. 

 

Screenshot from the recording of the recent Yorks. and Humber Webinar 

Future webinars are planned and may focus on individual topics. Reporting of social 

care provision to carers in SALT has been proposed as a starting topic. 
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Would you, your colleagues or your regional group like to participate in a future 

Webinar?  

Do you have any topics that you would like to see featured in a Webinar?  

Let us know by contacting us: socialcaredevelopment@hscic.gov.uk 

 

Mailbox and queries update 

Local authorities, software suppliers and NHS organisations have continued to 

contact the ZBR mailboxes with queries that have arisen during their work to 

implement the new requirements. 332 queries have been submitted to the ASC-FR, 

EQ-CL and SALT mailboxes since the launch of the ZBR guidance in May 2013.  

The table below provides detail of the distribution of the queries between these three 

topics: 

 

Collection / Framework 

Number of 

queries received 

ASC-FR 44 

EQ-CL 36 

SALT 216 

General queries / other 

topics 

36 

 

The final category includes queries not related to a specific collection or framework, 

for example queries on web locations for guidance material. To date, 97 councils 

have submitted queries to one of the mailboxes.  

We would like to extend our thanks to everyone that has contacted us in this regard 

as the queries have in many instances been utilised to provide enhancements to the 

guidance material which we hope you find useful.  

Queries are taken to the relevant Technical Working Group for consideration. In 

some instances we may need to ask for additional detail so we can better 

understand the issues involved. Whilst we aim to respond to queries as soon as we 

are able please be aware that particularly complex or lengthy queries may take a 

number of weeks to resolve. 

mailto:socialcaredevelopment@hscic.gov.uk
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A number of councils have recently contacted the mailboxes with queries relating to 

the Adult Social Care Outcomes Framework (ASCOF). Please note that ASCOF is 

owned by the Department of Health and the HSCIC are unable to respond to queries 

relating to ASCOF definitions. Queries should be submitted to the dedicated ASCOF 

mailbox: ASCOF@dh.gsi.gov.uk 

 

We have recently created new mailboxes for the ASCOF safeguarding 

outcomes measure, Deprivation of Liberty Safeguards and Guardianship 

under the Mental Health Act. 

The mailboxes are: 

Equalities and Classifications Framework (EQ-CL): eqcl.hscic@hscic.gov.uk 

Short and Long Term Collection (SALT): SALT@hscic.gov.uk 

Adult Social Care Finance Return (ASC-FR): ASCFinance@hscic.gov.uk 

Safeguarding Adults Return (SAR): safe.guarding1@hscic.gov.uk 

Deprivation of Liberty Safeguards (DoLS): HSCICdols@hscic.gov.uk 

Adult Social Care Outcomes Framework Safeguarding Outcomes Measure: 

HSCICsgoutcomes@hscic.gov.uk 

Guardianship under the Mental Health Act: HSCICguardianship@hscic.gov.uk 

General queries on the ZBR: socialcaredevelopment@hscic.gov.uk 

Queries relating to the DCLG RA and RO returns: 

lgf1.revenue@communities.gsi.gov.uk 

 

National Data Collections Programme  

Board and working groups update 

The new National Data Collections Programme Board met for the first time in April 

2014 and now meets on a monthly basis. The Board reports to the Outcomes and 

Information Development Board (OIDB) which is co-chaired by ADASS and the 

Department of Health. For July we have refreshed the document on the HSCIC 

website (available here - scroll to the bottom of the page) which provides details of 

the membership of the new Board alongside confirmation of the membership of each 

of the data collection working groups to reflect the current membership of each of the 

groups. 

 

mailto:ASCOF@dh.gsi.gov.uk
mailto:eqcl.hscic@hscic.gov.uk
mailto:SALT@hscic.gov.uk
mailto:ASCFinance@hscic.gov.uk
mailto:safe.guarding1@hscic.gov.uk
mailto:HSCICdols@hscic.gov.uk
mailto:HSCICsgoutcomes@hscic.gov.uk
mailto:HSCICguardianship@hscic.gov.uk
mailto:socialcaredevelopment@hscic.gov.uk
mailto:lgf1.revenue@communities.gsi.gov.uk
http://www.hscic.gov.uk/socialcarecollections2015
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The National Data Collections Programme Board last met on 30th June and 

discussed the 2013-14 collections, publication of 2013-14 data, the Carer’s survey, 

potential changes to future returns, including the impact of the Care Act, the 

Safeguarding Outcomes Measure and the September letter to councils. The Board 

next meet on July 23rd. 

 

 

Each working group has a local authority lead alongside the Chair, as shown in the 

following table. 

 

Group Chair LA Lead  

Communications 
Katharine Robbins 
(HSCIC) 

Michele Chew 
(Derbyshire) 

ASC-FR (including 
representatives from CIPFA) 

Chris Buttery 
(HSCIC) 

Jenny Thompson 
(Buckinghamshire) 

SALT 
Lewis Smith 
(HSCIC) 

Steph Abbott 
(Kent) 

EQ-CL 
Lewis Smith 
(HSCIC) 

Jonathan Kilworth 
(Harrow) 

Safeguarding outcomes measure 
Pritpal Rayat 
(HSCIC) 

Hilary Paxton 
(Leeds) 

SAR 
Pritpal Rayat 
(HSCIC) 

Hilary Paxton 
(Leeds) 

DoLS 
Pritpal Rayat 
(HSCIC) 

Jane Lee 
(Shropshire) 

Guardianship  
Pritpal Rayat 
(HSCIC) 

 

NMDS-SC developments (via the 
existing Data User Group) 

David Cubey 
(SfC) 

 

SSUSG  
Katharine Robbins 
(HSCIC) 

Louise Johnstone 
(Cumbria) 

 

 

If you are interested in joining any of the working groups please contact us via: 

socialcaredevelopment@hscic.gov.uk 

 

  

mailto:socialcaredevelopment@hscic.gov.uk
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Regional networks and ZBR workshop format 

Regional networks can now utilise a shared workshop format which looks at the ZBR 

requirements and considers a range of topics. Full details of the workshop format are 

available from this link.  

Performance Leads in the North West, South West, West Midlands and South East 

have all held events which used this format. In some regions technical, 

commissioning and management staff also attended providing feedback from a wide 

spectrum of roles.  Groups were asked to comment on benefits and risks associated 

with each of the topics. 

If you would like to add your voice to the regional discussions please contact your 

regional performance group. Many regions have planned ZBR events and extended 

invites to a wider range of staff than would attend regular performance meetings. 

 

Region Contact 

East Natasha.burberry@adasseast.org.uk 

London Andrew.jackson@sutton.gov.uk 

South East 
Raj Chauhan - 3rkc2013@gmail.com 
 **change of contact** 

South West csmale@blueyonder.co.uk 

West Midlands 

 
Raj Chauhan - 3rkc2013@gmail.com 
 **change of contact** 
 

East Midlands Michele.chew@derbyshire.gov.uk  

North West Mike.harradine@stockport.gov.uk  

North East David.knighton@durham.gov.uk  

Yorks. and Humber Neil.bartram@northyorks.gov.uk  

 

 

 

 

 

http://www.hscic.gov.uk/socialcarecollections2014
mailto:Natasha.burberry@adasseast.org.uk
mailto:Andrew.jackson@sutton.gov.uk
mailto:3rkc2013@gmail.com
mailto:csmale@blueyonder.co.uk
mailto:3rkc2013@gmail.com
file://mcc001c27fsos/sos$/users/smithlew/My%20Documents/Michele.chew@derbyshire.gov.uk
mailto:Mike.harradine@stockport.gov.uk
mailto:David.knighton@durham.gov.uk
mailto:Neil.bartram@northyorks.gov.uk
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There are a number of regional meetings of ADASS finance leads where the ZBR 

requirements, particularly ASC-FR, may be discussed. The table below provides 

contact details for the group chairs and for some groups also includes contact details 

for the group co-ordinator who should be contacted in the first instance. 

Region Chair Co-ordinator 

London Joy.Hollister@havering.gov.uk  Anastasia.Mulenga@londoncouncils.gov.uk  

East Iain.MacBeath@hertfordshire.gov.uk  

Linda.Morrison@hertfordshire.gov.uk 
 

South East Matthew.marsden@wokingham.gov.uk  

trudy.eldridge@wokingham.gov.uk  
 

South 
West 

Mark.Branton@gloucestershire.gov.uk  sharon.fossali@gloucestershire.gov.uk  

East 
Midlands 

Graham.woodhouse@derbyshire.gov.uk    

West 
Midlands 

ewan.dewar@coventry.gov.uk    

North West Donna.Ridland@liverpool.gov.uk  

 
  

Yorks. & 
Humber 

Nick.morgan@northyorks.gov.uk  Ann.Hill@leeds.gov.uk  

 

 

mailto:Joy.Hollister@havering.gov.uk
mailto:Anastasia.Mulenga@londoncouncils.gov.uk
mailto:Iain.MacBeath@hertfordshire.gov.uk
mailto:Linda.Morrison@hertfordshire.gov.uk
mailto:Matthew.marsden@wokingham.gov.uk
mailto:trudy.eldridge@wokingham.gov.uk
mailto:Mark.Branton@gloucestershire.gov.uk
mailto:sharon.fossali@gloucestershire.gov.uk
mailto:Graham.woodhouse@derbyshire.gov.uk
mailto:ewan.dewar@coventry.gov.uk
mailto:Donna.Ridland@liverpool.gov.uk
mailto:Nick.morgan@northyorks.gov.uk
mailto:Ann.Hill@leeds.gov.uk

