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Welcome to the August 2014 Adult Social Care National Data Collections 

Newsletter. 

Some of the social care collections - RAP, ASC-CAR and the PSSEX1 - have now 

been collected for the last time and councils will now be looking forward to the new 

requirements for 2014-15 when SALT and ASC-FR are collected for the first time, 

and the new EQ-CL framework is incorporated into the SAR return. 

The newsletter provides updates and news connected with the new adult social care 

data collections alongside updates from the wider work of the HSCIC. We hope you 

find this newsletter useful and as ever we are very grateful for any feedback. Details 

of how to contact us are shown in the mailboxes section below. 

This edition includes: 

 Case study highlighting user experience surveys 
 

 User surveys 
 

 ADASS IMG conference news 
 

 Latest on the Better Care Fund 
 

 New group created for the additional collection for the Care Act 

 
 SeRCOP consultation 

 
 Latest queries received via the National Data Collections mailboxes 

 
 National Data Collections working group updates, including surveys 

 
 Details of regional performance and finance groups 

 

 Working for the HSCIC and where to find our latest vacancies 

[Type a quote from the document or 

the summary of an interesting point. 
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Drawing Tools tab to change the 

formatting of the pull quote text 
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Case Study 

Each issue of the Adult Social Care National Collections Newsletter includes at least 

one case study intended to highlight aspects of how local authorities and their 

partners are implementing the new collections. 

User experience surveys – Newcastle City Council 

Louise Reeve, Policy and Information Officer at Newcastle City Council, has 

produced some guidance notes on how to scan survey questionnaires into 

spreadsheets for the Adult Social Care Survey (ASCS) and Survey of Adult Carers in 

England (SACE) and how to carry out further local research based on the surveys. 

The ‘How to scan survey questionnaires into spreadsheets for the Adult Social Care 

Users Survey (ASCS) and Carers Survey’ document describes how to use document 

scanning for data capture. The notes provide the advantages and disadvantages of 

scanning questionnaires.  

For councils that consider the data capture process to be the best option for them, 

the guidance describes how to procure a data capture company, setting up a data 

capture file and coding framework, recording responses and formatting the data 

capture file into the official data return format. 

The ‘How to carry out further local research based on the Adult Social Care Users 

Survey and Carers Surveys’ document describe the process on how to set up a 

survey and analyse the results. The document gives step-by-step guidance on each 

of the steps to take, including; how to choose a topic, questions to ask yourself, how 

to decide your research method, how to devise survey questions, how to invite 

people to take part, how to collect, analyse and report your data and feeding back 

the findings to the participants. 

Pete Chambers, HSCIC member of the SSUSG working group, commented: 

“The documents Louise has provided are great, and will be really useful to other 

councils. We discussed these in the working group and are appreciative to Louise for 

sharing these with us. We have made these documents available on our website so 

all councils can have access to them” 

The full documents are available in the ‘Best practice’ area of the survey resources 

page here. Please open the zip folder and refer to cases A6 (scanning) and R2 (local 

research). 

 

We’d value your input for further case studies or suggestions for hints and tips. Is 

there something that you have identified that you think would be useful to share 

via the Newsletter? Let us know via socialcaredevelopment@hscic.gov.uk 

http://www.hscic.gov.uk/social-care/running-and-using-surveys
mailto:socialcaredevelopment@hscic.gov.uk
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User Surveys 

Both the Survey of Adult Carers in England (SACE) and the Adult Social Care 

Survey (ASCS) will run in 2014-15. Fieldwork for the SACE should be completed 

during October-November 2014, and the guidance and associated materials to 

support the running of the SACE are available on the HSCIC website at: 

http://www.hscic.gov.uk/sace1415 . We anticipate that fieldwork for the ASCS will 

take place in January-March 2015, and the HSCIC is working with the Social 

Services User Group (SSUSG) towards making the guidance and associated 

materials for the ASCS available in due course. 

Some of you have been in touch with us to ask about when it is appropriate to 

conduct the surveys through telephone or face-to-face interviews rather than the 

paper-based, self-completion questionnaire. The answer is that – as stated in the 

guidance for both the SACE and the ASCS – interviews, either telephone or face-to-

face, should be used by exception and only where the respondent has requested an 

interview. An example of this might be where an individual is unable to complete the 

paper questionnaire due to their health/condition, but is keen to take part in the 

survey and requests an interview. Councils may opt to include information about the 

possibility of participation through interview in the reminder letter, to encourage hard-

to-reach groups to request an interview and take part. Interviews should not be used 

as the primary method for completing the survey, and under no circumstances 

should a client or carer with a learning disability complete the survey through a 

telephone interview. Deviation from either of these rules is likely to result in a breach 

of the ethical approval given to the surveys by the Social Care Research Ethics 

Committee. 

For clarification on this or any other user survey matter please contact 

usersurvey@hscic.gov.uk. 

 

HSCIC workshop at ADASS IMG National Conference 

On Monday October 13, One Great George Street, London will play host to the 2014 

ADASS IMG National Conference.  

The event will feature a keynote speech from Norman Lamb MP, Department of 

Health, and will be a forum for all those responsible for LA adult social care system 

development and implementation to engage with the latest national thinking, taking 

practical lessons back to their organisations. 

The HSCIC will be hosting a session at the conference entitled ‘The new national 

data collections – consultation on outputs’. Why not come along and meet us? 

Find out more about the conference, including how to book your place, here. 

http://www.hscic.gov.uk/sace1415
http://www.techuk.org/events/conference/item/1613-adass-img-national-conference
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Better Care Fund 

The Better Care Fund was announced by the Government in the June 2013 

Spending Round, to support transformation and integration of health and social care 

services to ensure local people receive better care. The latest information on the 

Better Care Fund – including details on the planning guidance and templates - can 

be found at the links below.  

http://www.local.gov.uk/web/guest/health/-/journal_content/56/10180/4096799/ARTICLE 

http://www.england.nhs.uk/ourwork/part-rel/transformation-fund/bcf-plan/ 

If you want to be included in the Better Care Fund’s weekly e-mail communication on 

the project, you can request to join by sending an e-mail to: 

bettercarefund@dh.gsi.gov.uk 

 

New group on the additional  

collection for the Care Act 

Stakeholders in each of the national collection working groups have concluded that a 

new group needs to be set up for the stand-alone collection on deferred payments. If 

you are interested in joining this group please contact HSCIC at 

socialcaredevelopments@hscic.gov.uk 

 

SeRCOP consultation 

CIPFA’s Local Authority Accounting Panel is now consulting on the 2015/16 CIPFA 

Service Reporting Code of Practice (SeRCOP) that will apply to accounting periods 

commencing on 1 April 2015. The changes for Adult Social Care were proposed by 

the ASC-FR group and include further additional financial data for each primary 

support reason relating to older people (65+). This will be expanded to older people 

(65-74), older people (75-84) and older people (85+). You are invited to view the 

proposed changes and provide comments to CIPFA. The link to the consultation is 

here. 

In addition to the SeRCOP consultation, we are undertaking a burden assessment 

regarding the proposed changes. Our survey is regarding whether or not, and how 

much, additional burden would be placed on councils should the proposed SeRCOP 

changes go ahead.  

The survey for the burden assessment is available to complete here. There is a 

closing date of Friday 22nd of August  and following this we will provide a response to 

the SeRCOP consultation via our ASC-FR Technical Group. 

http://www.local.gov.uk/web/guest/health/-/journal_content/56/10180/4096799/ARTICLE
http://www.england.nhs.uk/ourwork/part-rel/transformation-fund/bcf-plan/
mailto:bettercarefund@dh.gsi.gov.uk
mailto:socialcaredevelopments@hscic.gov.uk
http://www.cipfa.org/policy-and-guidance/consultations/sercop-201516-consultation
https://www.surveymonkey.com/s/GM2J82W
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National Data Collections Programme  

Board and working groups update 

The new National Data Collections Programme Board reports to the Outcomes and 

Information Development Board (OIDB) which is co-chaired by ADASS and the 

Department of Health.  

This document on the HSCIC website (scroll to the bottom of the page) provides 

details of the membership of the Board alongside confirmation of the membership of 

each of the data collection working groups to reflect the current membership of each 

of the groups.  

Each group has a local authority lead alongside the chair, as shown in the table 

below. 

 

 

Group Chair LA Lead  

Communications 
Katharine Robbins 
(HSCIC) 

Michele Chew 
(Derbyshire) 

ASC-FR (including 
representatives from CIPFA) 

Chris Buttery 
(HSCIC) 

Jenny Thompson 
(Buckinghamshire) 

SALT 
Lewis Smith 
(HSCIC) 

Steph Smith 
(Kent) 

EQ-CL 
Lewis Smith 
(HSCIC) 

Jonathan Kilworth 
(Harrow) 

Safeguarding outcomes measure 
Pritpal Rayat 
(HSCIC) 

Hilary Paxton 
(Leeds) 

SAR 
Pritpal Rayat 
(HSCIC) 

Hilary Paxton 
(Leeds) 

DoLS 
Pritpal Rayat 
(HSCIC) 

Jane Lee 
(Shropshire) 

Guardianship  
Pritpal Rayat 
(HSCIC) 

 

NMDS-SC developments (via the 
existing Data User Group) 

David Cubey 
(SfC) 

 

SSUSG  
Katharine Robbins 
(HSCIC) 

Louise Johnstone 
(Cumbria) 

 

The groups and Programme Board meet frequently and detailed below are some of 

things they have been discussing recently. 

http://www.hscic.gov.uk/socialcarecollections2014
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Comms group 

The Comms group continues to discuss various forms of communication. This 

includes the monthly newsletters, the feedback surveys, regional meetings and 

webinars. The group has discussed the early drafts of the September 2014 letter to 

councils. We would welcome new members on the group, which meets by phone 

about once every three weeks. 

SSUSG 

The group has discussed the plans for the 2014-15 surveys of both users and carers 

of services. It has also discussed the feedback received through the recent 

consultation on the user survey. 

EQ-CL 

The EQ-CL group reconvened on 6th August to discuss a first draft of the EQ-CL 

guidance for 2015-16. The group discussed the following: 

 The overall format of the document including the removal of the advice on 

transition between the previous and current collections 

 General enhancements for clarity to existing content 

 Whether the glossary covered the full range of topics and data items 

 The possible inclusion of elements of the DoLS collection in EQ-CL 

 The need to refresh the references to external publications 

The EQ-CL group will continue to meet in preparation for the planned release of the 

2015-16 guidance in September. 

SALT 

The SALT group last met on 6th August and discussed a range of topics, including 

the impact of the Care Act on future SALT development, the forthcoming publication 

of guidance on the source of ASCOF data within SALT, the 2013-14 social care 

collections, the future development of SALT following discussions within the group 

on a number of queries submitted via the SALT mailbox and the current 

implementation survey. 

The group continue to review the correspondence submitted to the SALT mailbox, 

and will shortly be looking at the v1.5 of the 2014-15 guidance and the development 

of the 2015-16 guidance. 



Adult Social Care National Collections Newsletter – August 2014 
 

7 
 

DoLS 

The DoLS group last met on 26th June and the next meeting is scheduled for w/c 18th 

August. The group have been discussing the additional voluntary DoLS collection 

and the plan is to launch this additional data collection in early September for 

submission of Q1 2014-15 data.  

The group are also discussing minor changes to the guidance documents for 2014-

15 and will be reviewing the results from the feedback survey in late August. 

The 2014 DoLS Collection Feedback Survey closes on Friday 15th August and we 

would encourage each council to respond.  

The link to the survey is: https://www.surveymonkey.com/s/CSQVCSQ 

SAR 

The SAR group last met on the 11th July and have been discussing minor changes to 

guidance documents for 2014-15 to give more clarity.  

They have also discussed potential changes for 2015-16 in light of the Care Act and 

will be announcing the intention to delete the case conclusion table in the September 

letter.  

The group will also be reviewing the results from the feedback survey in late August. 

The 2014 SAR Data Submission Survey closes on Friday 15th August and we would 

encourage each council to respond.  

The link to the survey is: https://www.surveymonkey.com/s/CW5XC8V 

Safeguarding Outcomes Steering Group 

The Safeguarding Outcomes Steering Group last met on 25th February and the next 

meeting is scheduled for 8th August.  

The pilot, designed to develop a safeguarding ASCOF measure, ended on the 1st 

August and HSCIC will take a short paper to the steering group highlighting the high-

level findings from the surveys and impact assessments received. 

Guardianship 

The group last met on 10th April and the next meeting is scheduled for w/c 25th 

August. HSCIC will be sharing the feedback survey report with the group ahead of 

the next meeting set for w/c 25th August. 

https://www.surveymonkey.com/s/CSQVCSQ
https://www.surveymonkey.com/s/CW5XC8V
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ASC-FR 

The group has met regularly throughout July with the last meeting being on the 29th. 

The group have been discussing the latest finance feedback survey, the impact of 

the Care Act on the ASC-FR collection and the impact that the proposed changes 

detailed in the 2014-15 SeRCOP consultation will have on local authorities. 

The 2014 PSS-EX1 Collection Feedback Survey closes on Monday 11th August and 

we would encourage each council to respond.  

The link to the survey is: https://www.surveymonkey.com/s/FTKNGK8 

National Data Collections Programme Board  

At this point in the year, the Programme Board is mainly looking at the various 

aspects of the programme which will be announced in the September letter to 

councils.  

There are also ongoing discussions about the progress towards and risks around the 

implementation of the new collections both in councils and at the HSCIC. 

 

If you are interested in joining any of the working groups please contact us via: 

socialcaredevelopment@hscic.gov.uk 

 

Regional networks and workshop format 

Regional networks can now utilise a shared workshop format which looks at the data 

collection requirements and considers a range of topics.  

Full details of the workshop format are available from this link.  

Performance Leads in the North West, South West, West Midlands and South East 

have all held events which used this format.  

In some regions technical, commissioning and management staff also attended 

providing feedback from a wide spectrum of roles.   

Groups were asked to comment on benefits and risks associated with each of the 

topics. 

If you would like to add your voice to the regional discussions please contact your 

regional performance group.  

Many regions have planned events and extended invites to a wider range of staff 

than would attend regular performance meetings. 

https://www.surveymonkey.com/s/FTKNGK8
mailto:socialcaredevelopment@hscic.gov.uk
http://www.hscic.gov.uk/socialcarecollections2014
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Regional performance group leads  

Region Contact 

East Natasha.burberry@adasseast.org.uk 

London Andrew.jackson@sutton.gov.uk 

South East Raj Chauhan - 3rkc2013@gmail.com 

South West csmale@blueyonder.co.uk 

West Midlands 
karenmurphy@solihull.gov.uk 
 

East Midlands Michele.chew@derbyshire.gov.uk  

North West Mike.harradine@stockport.gov.uk  

North East David.knighton@durham.gov.uk  

Yorks. and Humber Neil.bartram@northyorks.gov.uk  

 

There are a number of regional meetings of ADASS finance leads where the 

National Collection requirements, particularly ASC-FR, may be discussed.  

The table below provides contact details for the group chairs and for some groups 

also includes contact details for the group co-ordinator, who should be contacted in 

the first instance. 

ADASS Finance group contacts 

Region Chair Co-ordinator 

London Joy.Hollister@havering.gov.uk  Anastasia.Mulenga@londoncouncils.gov.uk  

East Iain.MacBeath@hertfordshire.gov.uk  

Linda.Morrison@hertfordshire.gov.uk 
 

South East Matthew.marsden@wokingham.gov.uk  

trudy.eldridge@wokingham.gov.uk  
 

South 
West 

Mark.Branton@gloucestershire.gov.uk  sharon.fossali@gloucestershire.gov.uk  

East 
Midlands 

Graham.woodhouse@derbyshire.gov.uk    

West 
Midlands 

ewan.dewar@coventry.gov.uk    

North West Donna.Ridland@liverpool.gov.uk  

 
  

Yorks. & 
Humber 

Nick.morgan@northyorks.gov.uk  Ann.Hill@leeds.gov.uk  

mailto:Natasha.burberry@adasseast.org.uk
mailto:Andrew.jackson@sutton.gov.uk
mailto:3rkc2013@gmail.com
mailto:csmale@blueyonder.co.uk
mailto:karenmurphy@solihull.gov.uk
file://mcc001c27fsos/sos$/users/smithlew/My%20Documents/Michele.chew@derbyshire.gov.uk
mailto:Mike.harradine@stockport.gov.uk
mailto:David.knighton@durham.gov.uk
mailto:Neil.bartram@northyorks.gov.uk
mailto:Joy.Hollister@havering.gov.uk
mailto:Anastasia.Mulenga@londoncouncils.gov.uk
mailto:Iain.MacBeath@hertfordshire.gov.uk
mailto:Linda.Morrison@hertfordshire.gov.uk
mailto:Matthew.marsden@wokingham.gov.uk
mailto:trudy.eldridge@wokingham.gov.uk
mailto:Mark.Branton@gloucestershire.gov.uk
mailto:sharon.fossali@gloucestershire.gov.uk
mailto:Graham.woodhouse@derbyshire.gov.uk
mailto:ewan.dewar@coventry.gov.uk
mailto:Donna.Ridland@liverpool.gov.uk
mailto:Nick.morgan@northyorks.gov.uk
mailto:Ann.Hill@leeds.gov.uk
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There are a number of regional meetings of ADASS IMG. The table below provides 

contact details for the group chairs, vice chairs or representatives.  

ADASS IMG group contacts 

Region Contacts 

Eastern TBC 

East Midlands michele.chew@derbyshire.gov.uk            

Greater London elisa.lakhan-hector@enfield.gov.uk         andrew.babicz@scimg.org.uk 

North East TBC 

North West TBC 

South East sandie.slater@bracknell-forest.gov.uk  

South West TBC 

West Midlands No group 

Yorkshire & 
Humberside 

Neil.bartram@northyorks.gov.uk 

 

Mailbox and queries update 

Local authorities, software suppliers and NHS organisations have continued to 

contact the ZBR mailboxes with queries that have arisen during their work to 

implement the new requirements. 336 queries have been submitted to the ASC-FR, 

EQ-CL and SALT mailboxes since the launch of the ZBR guidance in May 2013. The 

table below provides detail of the distribution of the queries between these three 

topics: 

 

Collection / Framework Number of queries received 

ASC-FR 44 

EQ-CL 36 

SALT 219 

General queries / other topics 37 

The final category includes queries not related to a specific collection or framework, 

for example queries on web locations for guidance material.  

mailto:michele.chew@derbyshire.gov.uk
mailto:elisa.lakhan-hector@enfield.gov.uk
mailto:andrew.babicz@scimg.org.uk
mailto:sandie.slater@bracknell-forest.gov.uk
mailto:marisa.smyth@devon.gov.uk
mailto:Neil.bartram@northyorks.gov.uk
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To date, 97 councils have submitted queries to one of the mailboxes.  

A number of councils have recently contacted the mailboxes with queries relating to 

the Adult Social Care Outcomes Framework (ASCOF). Please note that ASCOF is 

owned by the Department of Health and the HSCIC are unable to respond to queries 

relating to ASCOF. Queries should be submitted to the dedicated ASCOF mailbox: 

ASCOF@dh.gsi.gov.uk 

We would like to extend our thanks to everyone who has contacted us in this regard 

as the queries have in many instances been utilised to provide enhancements to the 

guidance material which we hope you find useful.  

Queries are taken to the relevant Technical Working Group for consideration. In 

some instances we may need to ask for additional detail so we can better 

understand the issues involved.  

Whilst we aim to respond to queries as soon as we are able please be aware that 

particularly complex or lengthy queries may take a number of weeks to resolve. 

 

We now have mailboxes for the ASCOF safeguarding outcomes measure, 

Deprivation of Liberty Safeguards and Guardianship under the Mental 

Health Act alongside those for our other collections. 

The mailboxes are: 

Equalities and Classifications Framework (EQ-CL): eqcl.hscic@hscic.gov.uk 

Short and Long Term Collection (SALT): SALT@hscic.gov.uk 

Adult Social Care Finance Return (ASC-FR): ASCFinance@hscic.gov.uk 

Safeguarding Adults Return (SAR): safe.guarding1@hscic.gov.uk 

Deprivation of Liberty Safeguards (DoLS): HSCICdols@hscic.gov.uk 

Adult Social Care Outcomes Framework Safeguarding Outcomes Measure: 

HSCICsgoutcomes@hscic.gov.uk 

Guardianship under the Mental Health Act: HSCICguardianship@hscic.gov.uk 

General queries on the ZBR: socialcaredevelopment@hscic.gov.uk 

Queries relating to the DCLG RA and RO returns: 

lgf1.revenue@communities.gsi.gov.uk 

 

mailto:ASCOF@dh.gsi.gov.uk
mailto:eqcl.hscic@hscic.gov.uk
mailto:SALT@hscic.gov.uk
mailto:ASCFinance@hscic.gov.uk
mailto:safe.guarding1@hscic.gov.uk
mailto:HSCICdols@hscic.gov.uk
mailto:HSCICsgoutcomes@hscic.gov.uk
mailto:HSCICguardianship@hscic.gov.uk
mailto:socialcaredevelopment@hscic.gov.uk
mailto:lgf1.revenue@communities.gsi.gov.uk
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About the HSCIC 

The HSCIC was set up as an Executive Non-Departmental Public Body (ENDPB) in 

April 2013. We enable better outcomes for the people who use England's health and 

social care services. By collecting, analysing and publishing data, we support the 

provision of safer and more efficient care, informing decision-making and choice. 

And with over 2,000 people and £1bn of projects and services in our remit, we're 

playing a vital role in the development of new technologies that will transform 

healthcare over the next decade. 

To find out more about the HSCIC, visit our About us pages. 

 

Working for the HSCIC 

The HSCIC continues to recruit staff to a number of analytical roles across its subject 

areas, as well as to a whole host of other professional posts. We have the following 

professional groups and a number of office locations: 

 Information Management 

 Information Technology 

 Project and Programme Delivery 

 Communications and Stakeholder Relations 

 Business Administration 

 Clinical Informatics  

At HSCIC, staff are encouraged to develop and are provided with challenging work 

that's focused on getting the best out of them and growing their skills. 

Our people are employed on NHS terms and conditions. As such, we offer benefits 

in-line with their terms, including competitive pay, a generous holiday package that 

increases with service and a contributory pension, with 14 per cent contribution from 

us.  

You can see more information - and our latest vacancies - on our website. 

http://www.hscic.gov.uk/careers  

 

 

http://www.hscic.gov.uk/about-us
http://www.hscic.gov.uk/careers

