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Welcome to the September 2014 Adult Social Care National Data Collections 

Newsletter. We are now nearly half way through the 2014-15 reporting year and 

councils will be looking forward to the final publications in relation to the 2013-14 

reporting year and to the compilation of the new collections for 2014-15.  

September will also see the publication of the September Letter to Social 

Services. The letter will be made available here later this month. The September 

Letter is an important reference document in relation to the data requirements for 

councils, and constitutes the mechanism for notification of requirements and 

changes to collections. This newsletter is slightly shorter than usual so as to avoid 

any duplication of content. 

This and future newsletters will provide updates and news connected with the new 

adult social care data collections alongside updates from the wider work of the 

HSCIC. We hope you find this newsletter useful and as ever we are very grateful for 

any feedback. Details of how to contact us are shown in the mailboxes section 

below. 

This edition includes: 

 A case study highlighting the recent webinar events facilitated by the HSCIC 
 

 Details of a new voluntary collection on Deprivation of Liberty Safeguards  
 

 Updates on recent publications relating to feedback and implementation surveys 
 

 A reminder about the HSCIC event at the ADASS IMG National Conference 
 

 Latest queries received via the National Data Collections mailboxes 
 

 National Data Collections working group updates, including surveys 
 

 Details of regional performance and finance groups 

[Type a quote from the document or 

the summary of an interesting point. 

You can position the text box 

anywhere in the document. Use the 

Drawing Tools tab to change the 

formatting of the pull quote text 

box.] 

http://www.hscic.gov.uk/socialcarecollections2015
http://www.hscic.gov.uk/home
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Case Study 

Over the past couple of months the HSCIC have facilitated webinar events for 

councils in the majority of regions of England. Many councils were represented and 

we hope that attendees found these events useful. We have had a number of 

requests for further detail as to what webinars entail so have opted to use this 

newsletter to respond to some frequently asked questions and to provide some detail 

as to the uses and benefits of these events. 

What is a webinar? 

A webinar or, more formally, web conferencing describes meetings that utilise 

internet technologies to facilitate meetings between individuals in more than one 

location. Participants are able to log-in via their internet browser in order to see 

presentations, real time messaging and web-cam feeds from other participants. 

Audio content is delivered via a free call-back to the participant’s nominated 

telephone number. 

How are the HSCIC’s social care team using webinars? 

Members of the HSCIC social care team have attended a number of regional 

performance and finance meetings to provide support and gain feedback on the 

development and implementation of the new social care data collections. In addition 

we have attended and helped to facilitate workshop events looking in more detail. 

Building on these activities we have started to facilitate webinars in order to broaden 

the availability of this support. Webinars do not require travel to and from venues in 

the manner of a face-to-face meeting and they are able to support a large number of 

attendees. Councils have told us that they would like to involve their technical staff in 

these events and webinars provide an excellent opportunity for wider staff groups to 

come together and discuss their experiences. 

Webinars have been held in the following regions: Yorkshire and Humber, West 

Midlands, (jointly for the) North East and North West, East. Webinars will shortly be 

held for London councils and councils in the South East, alongside a second joint 

event for the North East and North West. 

Webinars are recorded and made available online. This allows individuals who were 

not able to attend to catch up on the issues discussed. 

How do you make the best use of the features of a webinar? 

When you first log-in to a webinar you will be asked to confirm your telephone 

number so that you can receive a call back that will allow you to access the audio 

content. 

The initial screen will look a little like the screenshot shown below 
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The chair may opt to share their own desktop with the meeting; this allows the 

delivery of visual content such as presentations or demonstrations of applications or 

presentation of data. Participants can retain their participant and messaging by 

opening them on top of the shared desktop content. 

One particularly useful aspect of webinars is the messaging function. This allows 

participants to send real time text commentary to other participants – either as a 

message to the whole meeting or to individuals. This is particularly useful if you 

would like to make a point but don’t want to interrupt the speaker. You could, for 

example, send a message to the chair asking them to return to a topic later in the 

meeting. 

The screenshot below illustrates the way the messaging function works: 

The main body of the 

screen will include an 

area that can be used 

to display visual 

material such as the 

agenda for the 

meeting 

A list of participants is 

shown to the right of 

the screen. Web-cam 

feeds will also appear 

at this side of the 

screen 
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The ‘Raise Hand’ button allows you to send the chair a message indicating that you 

would like to speak. This works best in smaller meetings as it can be difficult to 

manage multiple requests. 

We have experienced problems logging in – do you have any advice? 

Unfortunately not all council systems will allow access to the online content. This can 

be for a variety of reasons such as incompatible browsers but most commonly will 

relate to the permissions available in respect to accessing web-based content. Full 

technical details are available on the Cisco Webex site. The HSCIC currently utilise 

WBS 28.  

If you are unable to log-in you can still access the meeting by dialling in to the 

webinar – you will be able to participate by phone – full dial in details are distributed 

with the invitations. Dialling in to a webinar is free of charge. 

Councils have made a number of suggestions in respect to maximising chances of 

accessing the full range of content: 

 Are you able to work from home? You are likely to have the flexibility on your 

home PC to access all the content, and remember that there is no charge for 

the audio aspect accessed by telephone. 

 IT colleagues may be able to provide laptops which have a greater flexibility in 

terms of online permissions. 

 Are any of your neighbouring councils attending? Do they have the ability to 

access the webinar and can they accommodate your attendees? 

This box allows you to type real 

time commentary on the 

webinar and to share it with 

other attendees 

https://support.webex.com/MyAccountWeb/systemRequirement.do?root=Tools&parent=System
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 Some councils have facilitated their attendance by grouping a number of 

individuals around one PC and a shared microphone / telephone. Others have 

chosen to log and/or dial in from their own desks. There is no ‘best’ way to 

attend a webinar, and again IT and/or telephony colleagues may be able to 

provide support as to what works best in your council. 

Do you have any other hints and tips? 

Sometimes webinars and teleconferences are subject to background noise – 

conversation from nearby colleagues and sounds of shifting furniture are common. 

This can impact on the audio quality for the rest of the attendees but is easily 

rectified by placing your handset on mute when you are not intending to speak to the 

meeting. 

Sometimes an attendee may inadvertently hold their handset close to their mouth 

resulting in an exaggerated ‘heavy breathing’ becoming audible to the rest of the 

meeting. Again please try to avoid this potentially embarrassing faux pas by placing 

your handset on mute. 

Feedback from participant councils and next steps 

Sally Baldry who works as an Information Analyst for Worcestershire council 

attended the webinar held on 8th August for the West Midlands region. Sally told us,  

“I found the webinar really useful. We were asked for feedback and I contacted the 

HSCIC to see if there were any plans to hold more in-depth sessions on individual 

queries that have arisen as we develop our new reporting. 

Whilst the HSCIC responded to the immediate queries I had via the SALT mailbox 

we did discuss the feasibility of using the webinar format to look at individual queries 

as I think there is a real benefit to dialogue between councils as well as between the 

HSCIC and individual councils.” 

Lewis Smith, who chaired the West Midlands region, takes up the story, 

“I was glad to hear that Sally found the webinar useful. I’m interested in developing 

the format so would like to hear from other councils if they have any ideas for future 

webinar topics in support of the new collections? Would you like to share 

experiences with other councils and the HSCIC in relation to specific areas of 

difficulty or concern? 

Do you have any specific topics that you think should be addressed in future 

webinars? Perhaps we could trial out supporting more technical discussions within 

webinars so I’d appreciate any suggestions on this. 

Webinars would also allow the presentation of reporting mechanisms developed by 

councils – so if you had early data for SAR, ASC-FR or SALT you could share this 

online with attendees, alongside giving some insight as to how you developed the 
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We’d value your input for further case studies or suggestions for hints and tips. 

Is there something that you have identified that you think would be useful to 

share via the Newsletter? Let us know via 

socialcaredevelopment@hscic.gov.uk 

 

reports. This may be a really useful topic to cover, especially for those councils who 

are still in the process of developing their reporting.” 

If you have any suggestions for further webinars please let us know via 

socialcaredevelopment@hscic.gov.uk. 

 

 

 

 

 

New voluntary collection on  

Deprivation of Liberty Safeguards 

Following the Supreme Court judgement on 19th March 2014 in the case of Cheshire 

West, HSCIC have been working alongside the Department of Health to get a better 

understanding on the impact the ruling will have on the number of DoLS applications. 

The letter from the Department of Health has been included within the guidance 

document for the DoLS quarterly return, which you can access here.  

In order to understand the impact of the Supreme Court judgment, the Department 
have commissioned the HSCIC to undertake responsibility for a voluntary data 
collection of DoLS on a quarterly basis, covering the period April 2014 – September 
2015. The data items that form part of this collection are limited to: 
 

- The number of DoLS applications; 
- The number of standard authorisations granted; and  
- The number of standard authorisations not granted 

 
The HSCIC will be publishing these data at an aggregated level, on a quarterly 
basis, including a monthly breakdown. This will help the Department to track the 
scale of the Supreme Court judgment impact on Local Authorities in a timely manner, 
and will allow any increase in the number of DoLS applications to be quantified and 
evidenced.  
 
Although the data collection is voluntary, we strongly encourage councils to complete 
it as it is vital to informing future planning. 
 
Further details on guidance related to this voluntary DoLS collection can be found at 
http://www.hscic.gov.uk/socialcarecollections2015 
 
 
 
 

mailto:socialcaredevelopment@hscic.gov.uk
mailto:socialcaredevelopment@hscic.gov.uk
http://www.hscic.gov.uk/socialcarecollections2015
http://www.hscic.gov.uk/socialcarecollections2015
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Adult social care final reports published  

In early September, the HSCIC published final data on two collections - The 

Deprivation of Liberty Safeguards (DoLS) Assessments, England, 2013-14 (3 

September) and on 2 September, Registered Blind and Partially Sighted People 

England, Year ending 31 March 2014. The DoLS report is the first to carry the new 

data introduced as part of the Zero Based Review.  

On 10 September the Guardianship under the Mental Health Act, 1983, England, 

2014 report will be published and that too will be available on our website. 

 

Provisional expenditure and  

first ever SAR reports out soon 

On 14 October the first ever Safeguarding Adults Return (SAR) report will be 

published, covering the reporting period 2013-14.  

And before then, on 18 September, the provisional data for the 2013-14 Personal 

Social Services: Expenditure and Unit Costs (PSS-EX1) return will be released. Both 

reports will be published on our website. 

 

ASCS consultation report published 

In August a report on the findings from the consultation on changes to the Adult 

Social Care Survey (ASCS) for England from 2014-15 onwards was compiled by the 

HSCIC in discussion with SSUSG. 

The purpose of the consultation was to engage with users of the survey data and to 

gather opinion to help inform the design of the ASCS for the future. Visit the Social 

Care Collections 2015 page on our website to see the report.  

 

  

http://www.hscic.gov.uk/catalogue/PUB14825
http://www.hscic.gov.uk/catalogue/PUB14798
http://www.hscic.gov.uk/catalogue/PUB14798
http://www.hscic.gov.uk/socialcarecollections2015
http://www.hscic.gov.uk/socialcarecollections2015


Adult Social Care National Collections Newsletter – September 2014 
 

8 
 

National Data Collections Implementation  

Survey report published 

In July the HSCIC conducted the fourth National Data Collections Implementation 

Survey, which expanded on the topics covered in the previous surveys and gathered 

detailed feedback on a number of aspects, including the range of data items now 

collected by operational staff, work with partner organisations, the support offered by 

the HSCIC and expectations of data quality in relation to the first year of collection. 

The report into the findings of the survey has now been published and can be viewed 

here. It includes a number of detailed recommendations resulting from the findings 

that the HSCIC will now act upon. 

In recent weeks a number of feedback surveys on adult social care collections have 

been run, including on the Guardianship, DoLS, SAR, PSS-EX1 and Activity returns. 

The Guardianship feedback survey report is now online and reports detailing the 

results of the remaining surveys will appear on our website in the coming weeks on 

the Social Care Collections 2015 page.  

 

Handbook of definitions for ASCOF revised 

The Department of Health has now published a revised version of the Handbook of 

Definitions for the Adult Social Care Outcomes Framework 2014-15 in order to 

address the queries raised with measure 1C. The revised version is available here 

If you have any further queries on the handbook, please forward them to the 

Department of Health’s ASCOF mailbox at: ascof@dh.gsi.gov.uk  

 

HSCIC workshop at ADASS IMG National Conference 

On Monday October 13, One Great George Street, London will play host to the 2014 

ADASS IMG National Conference.  

The event will feature a keynote speech from Norman Lamb MP, Department of 

Health, and will be a forum for all those responsible for LA adult social care system 

development and implementation to engage with the latest national thinking, taking 

practical lessons back to their organisations. 

The HSCIC will be hosting a session at the conference entitled ‘The new national 

data collections – consultation on outputs’. Why not come along and meet us? 

Find out more about the conference, including how to book your place, here. 

http://www.hscic.gov.uk/socialcarecollections2015
http://www.hscic.gov.uk/socialcarecollections2015
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/345631/20140801__Final_Handbook_of_Definitions_-_ASCOF_1_2.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/345631/20140801__Final_Handbook_of_Definitions_-_ASCOF_1_2.pdf
mailto:ascof@dh.gsi.gov.uk
http://www.techuk.org/events/conference/item/1613-adass-img-national-conference
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National Data Collections Programme  

Board and working groups update 

The new National Data Collections Programme Board reports to the Outcomes and 

Information Development Board (OIDB) which is co-chaired by ADASS and the 

Department of Health.  

This document on the HSCIC website (scroll to the bottom of the page) provides 

details of the membership of the Board alongside confirmation of the membership of 

each of the data collection working groups to reflect the current membership of each 

of the groups.  

Each group has a local authority lead alongside the chair, as shown in the table 

below. 

 

Group Chair LA Lead  

Communications 
Katharine Robbins 
(HSCIC) 

Michele Chew 
(Derbyshire) 

ASC-FR (including 
representatives from CIPFA) 

Chris Buttery 
(HSCIC) 

Jenny Thompson 
(Buckinghamshire) 

SALT 
Lewis Smith 
(HSCIC) 

Steph Smith 
(Kent) 

EQ-CL 
Lewis Smith 
(HSCIC) 

Jonathan Kilworth 
(Harrow) 

Safeguarding outcomes measure 
Pritpal Rayat 
(HSCIC) 

Hilary Paxton 
(Leeds) 

SAR 
Pritpal Rayat 
(HSCIC) 

Hilary Paxton 
(Leeds) 

DoLS 
Pritpal Rayat 
(HSCIC) 

Jane Lee 
(Shropshire) 

Guardianship  
Pritpal Rayat 
(HSCIC) 

 

NMDS-SC developments (via the 
existing Data User Group) 

David Cubey 
(SfC) 

 

SSUSG  
Katharine Robbins 
(HSCIC) 

Louise Johnstone 
(Cumbria) 

Deferred payments 
Chris Buttery 
(HSCIC) 

Les Vickers 
(Brighton) 

 

http://www.hscic.gov.uk/socialcarecollections2015
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The groups and Programme Board meet frequently and detailed below are some of 

things they have been discussing recently. 

Comms group 

The Comms group continues to discuss and review a range of communication 

methods, such as the September letter to councils, our regional webinars and of 

course the monthly newsletters. 

SSUSG 

SSUSG continues to meet by teleconference on a monthly basis. In addition to 

preparations for the 2014-15 user survey, it is discussing various development 

areas, such as the recent consultation on the user survey and the cognitive testing of 

questions on integrated care. 

EQ-CL 

The EQ-CL group will shortly have the opportunity to review the first draft of the EQ-

CL guidance for 2015-16. Group members will be looking at enhancements including 

an expanded glossary and an overall ‘refresh’ of the look and feel of the document. It 

has been identified that further work may be required in order to comprehensively 

cover the SAR collection in EQ-CL. It is intended that this work will follow on from the 

publication of the 2014-15 SAR guidance. 

SALT 

The SALT group has been meeting on a regular basis, most recently on 28th August. 

Over the past few weeks the group has been working with the Department of Health 

to assess a number of possible new data items connected with the Care Act which 

may be introduced to the SALT collection in future years. The group continues to 

review the correspondence submitted to the SALT mailbox, and will shortly be 

looking at the results of the recent implementation survey, feedback from the RAP 

and ASC-CAR returns, v1.5 of the 2014-15 guidance and the development of the 

2015-16 guidance. 

The SALT group has recently welcomed a number of new members. There remains 

opportunity to join the group - details of which are shown below. 
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DoLS 

The DoLS working group met on 19th August and discussed the improvements to 

the 2014-15 guidance and proforma.  

The group was also updated on the additional quarterly DoLS collection in terms of 

data requirements and timescales.  

ASC-FR 

ASC-FR Group – the group has been meeting weekly for the last few months and 

has been working on the PSS-EX1 feedback survey, which included a number of 

new questions relating to the ASC-FR collection and will be used to monitor councils’ 

progress with the new collection and also to set the submission dates for next year. 

A copy of the report on the findings of the feedback survey will be published on our 

website in the near future. The group has also done a lot of work on a burden 

assessment relating to the proposed SeRCOP changes, which were detailed in the 

consultation. A survey was opened in order to capture whether there were any cost 

implications should the ASC-FR collection be updated to reflect the changes made in 

SeRCOP. As a result of the findings a group response is now being formulated to the 

SeRCOP consultation, which closes on the 12th of September 2014. 

Deferred Payments Group 

This group was formed in order to consider what data would need to be collected 

relating to deferred payments. It has met a number of times already and is currently 

working on a series of questions which will form a consultation in which councils will 

be invited to comment on which of the proposed data items they already collect and 

could report on. See the table below for a list of the group’s members. 

National Data Collections Programme Board  

The Programme Board met at the end of August to discuss a range of reports 

feeding in from the stakeholder groups. In addition to the September letter to 

councils, the group discussed a range of development areas such as the cognitive 

testing of survey questions on integrated care, the safeguarding outcomes measure 

pilot and potential changes to the collections arising from the Care Act. 

 

If you are interested in joining any of the working groups please contact us via: 

socialcaredevelopment@hscic.gov.uk 

 

mailto:socialcaredevelopment@hscic.gov.uk
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Working groups considering  

implications of the Care Act  

Over the past few months, our stakeholder groups have discussed the potential 

implications of the Care Act. We are in the process of developing some proposals 

and will soon consult with a wider range of stakeholders on these.  

If you are interested in being more involved in this work, you could consider joining 

one of our stakeholder groups, including the SALT group and the new group looking 

at the possibility of an additional return on deferred payments. 

The table below details the contacts who took up the invite to become members of 

the new deferred payments group.  

Deferred Payments group contacts 

Region Contact 

South East Les.Vickers@brighton-hove.gcsx.gov.uk 

London Ian.Arnold@redbridge.gov.uk 

Yorkshire & 
Humberside 

Victoria.Owen@hullcc.gov.uk 

DH james.umpleby@dh.gsi.gov.uk 

DH edmund.hair@dh.gsi.gov.uk 

West Midlands Sandra Townsend - stownsend@solihull.gov.uk 

North West Liz.Cunningham@knowsley.gov.uk 

South East damian.payne@oxfordcc.co.uk 

CIPFA sue.wren@cipfa.org 

South East Rachel McEvoy - ramcevoy@buckscc.gov.uk 

South East Janice Moore - jemoore@buckscc.gov.uk 

OLM Group Grainne.Perrett@olmgroup.com 

 

 

 

  

mailto:Victoria.Owen@hullcc.gov.uk
mailto:stownsend@solihull.gov.uk
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Regional networks and workshop format 

Regional networks can now utilise a shared workshop format which looks at the data 

collection requirements and considers a range of topics.  

Full details of the workshop format are available from this link.  

Performance Leads in the North West, South West, West Midlands and South East 

have all held events which used this format.  

In some regions technical, commissioning and management staff also attended 

providing feedback from a wide spectrum of roles.   

Groups were asked to comment on benefits and risks associated with each of the 

topics. 

If you would like to add your voice to the regional discussions please contact your 

regional performance group.  

Many regions have planned events and extended invites to a wider range of staff 

than would attend regular performance meetings. 

Regional performance group leads  

Region Contact 

East Natasha.burberry@adasseast.org.uk  

London Andrew.jackson@sutton.gov.uk 

South East Raj Chauhan - 3rkc2013@gmail.com 

South West csmale@blueyonder.co.uk  

West Midlands 
karenmurphy@solihull.gov.uk 
 

East Midlands Michele.chew@derbyshire.gov.uk  

North West Mike.harradine@stockport.gov.uk  

North East David.knighton@durham.gov.uk  

Yorks. and Humber Neil.bartram@northyorks.gov.uk  

 

There are a number of regional meetings of ADASS finance leads where the 

National Collection requirements, particularly ASC-FR, may be discussed.  

http://www.hscic.gov.uk/socialcarecollections2014
mailto:Natasha.burberry@adasseast.org.uk
mailto:Andrew.jackson@sutton.gov.uk
mailto:3rkc2013@gmail.com
mailto:csmale@blueyonder.co.uk
mailto:karenmurphy@solihull.gov.uk
file://mcc001c27fsos/sos$/users/smithlew/My%20Documents/Michele.chew@derbyshire.gov.uk
mailto:Mike.harradine@stockport.gov.uk
mailto:David.knighton@durham.gov.uk
mailto:Neil.bartram@northyorks.gov.uk
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The table below provides contact details for the group chairs and for some groups 

also includes contact details for the group co-ordinator, who should be contacted in 

the first instance. 

ADASS Finance group contacts 

Region Chair Co-ordinator 

London Joy.Hollister@havering.gov.uk  Anastasia.Mulenga@londoncouncils.gov.uk  

East Iain.MacBeath@hertfordshire.gov.uk  

Linda.Morrison@hertfordshire.gov.uk 
 

South East Matthew.marsden@wokingham.gov.uk  

trudy.eldridge@wokingham.gov.uk  
 

South 
West 

Mark.Branton@gloucestershire.gov.uk  sharon.fossali@gloucestershire.gov.uk  

East 
Midlands 

Graham.woodhouse@derbyshire.gov.uk    

West 
Midlands 

ewan.dewar@coventry.gov.uk    

North West Donna.Ridland@liverpool.gov.uk  

 
  

Yorks. & 
Humber 

Nick.morgan@northyorks.gov.uk  Ann.Hill@leeds.gov.uk  

 

There are a number of regional meetings of ADASS IMG. The table below provides 

contact details for the group chairs, vice chairs or representatives.  

ADASS IMG group contacts 

Region Contacts 

Eastern TBC 

East Midlands michele.chew@derbyshire.gov.uk            

Greater London elisa.lakhan-hector@enfield.gov.uk         andrew.babicz@scimg.org.uk 

North East TBC 

North West TBC 

South East sandie.slater@bracknell-forest.gov.uk  

South West TBC 

West Midlands Sandra Townsend - stownsend@solihull.gov.uk  

Yorkshire & 
Humberside 

Neil.bartram@northyorks.gov.uk 

mailto:Joy.Hollister@havering.gov.uk
mailto:Anastasia.Mulenga@londoncouncils.gov.uk
mailto:Iain.MacBeath@hertfordshire.gov.uk
mailto:Linda.Morrison@hertfordshire.gov.uk
mailto:Matthew.marsden@wokingham.gov.uk
mailto:trudy.eldridge@wokingham.gov.uk
mailto:Mark.Branton@gloucestershire.gov.uk
mailto:sharon.fossali@gloucestershire.gov.uk
mailto:Graham.woodhouse@derbyshire.gov.uk
mailto:ewan.dewar@coventry.gov.uk
mailto:Donna.Ridland@liverpool.gov.uk
mailto:Nick.morgan@northyorks.gov.uk
mailto:Ann.Hill@leeds.gov.uk
mailto:michele.chew@derbyshire.gov.uk
mailto:elisa.lakhan-hector@enfield.gov.uk
mailto:andrew.babicz@scimg.org.uk
mailto:sandie.slater@bracknell-forest.gov.uk
mailto:marisa.smyth@devon.gov.uk
mailto:stownsend@solihull.gov.uk
mailto:Neil.bartram@northyorks.gov.uk
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Mailbox and queries update 

Local authorities, software suppliers and NHS organisations have continued to 

contact the national data collection mailboxes with queries that have arisen during 

their work to implement the new requirements. 353 queries have been submitted to 

the ASC-FR, EQ-CL and SALT mailboxes since the launch of the new guidance in 

May 2013. The table below provides detail of the distribution of the queries between 

these three topics: 

 

Collection / Framework Number of queries received 

ASC-FR 44 

EQ-CL 36 

SALT 236 

General queries / other topics 37 

 

The final category includes queries not related to a specific collection or framework, 

for example queries on web locations for guidance material.  

To date, 97 councils have submitted queries to one of the mailboxes.  

A number of councils have recently contacted the mailboxes with queries relating to 

the Adult Social Care Outcomes Framework (ASCOF). Please note that ASCOF is 

owned by the Department of Health and the HSCIC are unable to respond to queries 

relating to ASCOF. Queries should be submitted to the dedicated ASCOF mailbox: 

ASCOF@dh.gsi.gov.uk 

We would like to extend our thanks to everyone who has contacted us in this regard 

as the queries have in many instances been utilised to provide enhancements to the 

guidance material which we hope you find useful.  

Queries are taken to the relevant Technical Working Group for consideration. In 

some instances we may need to ask for additional detail so we can better 

understand the issues involved.  

Whilst we aim to respond to queries as soon as we are able please be aware that 

particularly complex or lengthy queries may take a number of weeks to resolve. 

 

 

mailto:ASCOF@dh.gsi.gov.uk
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We now have mailboxes for the ASCOF safeguarding outcomes measure, 

Deprivation of Liberty Safeguards and Guardianship under the Mental 

Health Act alongside those for our other collections. 

The mailboxes are: 

Equalities and Classifications Framework (EQ-CL): eqcl.hscic@hscic.gov.uk 

Short and Long Term Collection (SALT): SALT@hscic.gov.uk 

Adult Social Care Finance Return (ASC-FR): ASCFinance@hscic.gov.uk 

Safeguarding Adults Return (SAR): safe.guarding1@hscic.gov.uk 

Deprivation of Liberty Safeguards (DoLS): HSCICdols@hscic.gov.uk 

Adult Social Care Outcomes Framework Safeguarding Outcomes Measure: 

HSCICsgoutcomes@hscic.gov.uk 

Guardianship under the Mental Health Act: HSCICguardianship@hscic.gov.uk 

General queries on the ZBR: socialcaredevelopment@hscic.gov.uk 

Queries relating to the DCLG RA and RO returns: 

lgf1.revenue@communities.gsi.gov.uk 

 

About the HSCIC 

The HSCIC was set up as an Executive Non-Departmental Public Body (ENDPB) in 

April 2013. We enable better outcomes for the people who use England's health and 

social care services. By collecting, analysing and publishing data, we support the 

provision of safer and more efficient care, informing decision-making and choice. 

And with over 2,000 people and £1bn of projects and services in our remit, we're 

playing a vital role in the development of new technologies that will transform 

healthcare over the next decade. 

To find out more about the HSCIC, visit our About us pages. 
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Working for the HSCIC 

The HSCIC continues to recruit staff to a number of analytical roles across its subject 

areas, as well as to a whole host of other professional posts. We have the following 

professional groups and a number of office locations: 

 Information Management 

 Information Technology 

 Project and Programme Delivery 

 Communications and Stakeholder Relations 

 Business Administration 

 Clinical Informatics  

At HSCIC, staff are encouraged to develop and are provided with challenging work 

that's focused on getting the best out of them and growing their skills. 

Our people are employed on NHS terms and conditions. As such, we offer benefits 

in-line with their terms, including competitive pay, a generous holiday package that 

increases with service and a contributory pension, with 14 per cent contribution from 

us.  

You can see more information - and our latest vacancies - on our website. 

http://www.hscic.gov.uk/careers  
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