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Executive Summary 

Background 
The SSDA 902 return is completed on a triennial basis and collects data on the number of 
people registered with local authorities as blind or partially sighted, the number of additions 
to these registers and the number of people on these registers who are recorded as having 
an additional disability. The data are collected from all 152 councils with social services 
responsibilities via Omnibus, a secure online system managed by the Health and Social 
Care Information Centre (HSCIC). The data collected from this return are then used for the 
Registered Blind and Partially Sighted People publication. 

Following the submission process for the 2014 collection, an online feedback survey was 
sent out to all 152 councils with social service responsibilities. No non-council organisations 
or individuals were invited to take part in the survey1. This feedback from councils was 
submitted prior to the release of the Registered Blind and Partially Sighted People 2014 
publication. This report outlines the findings from the feedback survey, and the 
recommendations arising from it. The recommendations can be found in chapter 2 and the 
detailed results can be found in chapter 3.The HSCIC received and analysed 106 responses. 
Of these responses, 82 included the name of the respondent’s council; the remaining 24 
responses did not identify the council of the respondent. One council submitted two 
responses to the survey, from two individuals, meaning 81 councils were uniquely 
identifiable in the responses. This means that a minimum of 53 per cent of the 152 councils 
with social services responsibilities are represented in this report. A full list of respondents 
can be found in Appendix A. 

Some respondents did not answer all of the questions; the number of respondents to each 
question is included in the detailed results section to highlight where this is the case. 

  

                                            
1
 One council also forwarded the survey to the external organisation who maintains their registers; this 

organisation’s response may account for one of the 24 anonymous responses. 
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Key Findings 

Experience of submitting returns 

45 per cent of all respondents who had submitted data on behalf of their Local Authority did 
so for the first time in 2014. 

HSCIC supporting documents 

81 per cent of respondents found the HSCIC guidance documents “useful” or “very useful”, 
and no respondents stated “I did not use the guidance documents.” 

HSCIC response to enquiries  

40 per cent of respondents contacted the HSCIC with enquiries in relation to the guidance 
document; with the majority (32 per cent of all respondents) reporting the experience was 
‘good’ or ‘very good’. 

40 per cent of respondents contacted the HSCIC with enquiries in relation to the submission 
process with the majority (31 per cent of all respondents) reporting the experience was 
‘good’ or ‘very good’. 

Maintaining the Data 

88 per cent of the local authorities represented in the survey maintained the registers of blind 
and partially sighted people themselves. 

17 per cent of respondents rated the registers of blind and partially sighted people; “difficult” 
or “very difficult” to maintain. 

Collecting the Data 

60 per cent of respondents rated the data for Table 1 (number of people on the registers of 
blind and partially sighted people, and new registrations) “easy” or “very easy” to obtain. 

48 per cent of respondents rated the data for Tables 2 and 3 (number of people on the 
registers of blind and partially sighted people who are recorded as having an additional 
disability) “easy” or “very easy” to obtain. 

Collection System 

85 per cent of respondents rated their experience of using the Omnibus data collection 
system as “good” or “very good.” 

Use of the Publication 

43 per cent of respondents reported that they find the publication “somewhat useful” or “very 
useful” 

36 per cent of respondents reported that they have not seen the publication2.  

21 per cent of respondents reported that they find the publication “not very useful”, or “not at 
all useful”. 

Stakeholder group 

13 per cent of respondents reported they would be interested in joining a stakeholder group. 

  

                                            
2
 The Registered Blind and Partially Sighted People 2014 Publication was released on September 2

nd
; data for 

this feedback survey was submitted prior to its release. The latest report available at the time of the survey was 
published in 2011. 
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2. Recommendations 

The HSCIC will aim to carry out the following recommendations: 

1. HSCIC to look at improving the supporting documents for this collection, with 19 per cent 
of respondents finding the information ‘reasonable’. Guidance documents will be 
reviewed to ensure instructions are as clear, concise and helpful as possible.  

2. Improve communication with councils prior to the submission of data. 

3. Encourage engagement with councils through a new stakeholder group and look to 
increase the number of councils who would want to get involved in this process, 
accepting the limitations of a triennial collection.  

4. Continue to increase the usefulness of the publication at council level; the 2014 
publication includes more contextual information than the 2011 publication, which is 
hoped provides a more useful report.  

5. Increase the number of council staff who see the publication; with the aim that a better 
understanding of the publication would benefit the quality of data submitted for this return 
and enhance the usage of the published report and data.  

6. Review the usefulness of the data in tables 2 and 3 both with councils and wider 
stakeholders to consider if these data still need to be collected. 
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3. Detailed Survey Results 

The HSCIC received and analysed 106 responses in total. Of the responses analysed, 82 
were on behalf of named councils; for 24 responses the council was not named. Details of 
the responses to the multiple choice questions in the survey are given below.  

A full list of responding councils can be seen in Appendix A. 

Some respondents did not answer all of the questions; the number of respondents to each 
question is included in the detailed results section to highlight where this is the case. 

Figures may not add up to 100 per cent due to rounding.  

A number of questions gave the opportunity to respond with text comments: some of these 
responses are covered briefly in this section, and are available in the appendices. 

Experience of Submitting Returns 
The majority of respondents (91per cent) were the individuals who submitted the data to the 
HSCIC on behalf of the council (table 3.1). 

Table 3.1: are you the individual who submitted the data to the HSCIC on behalf of the 
council? 

 

 

Table 3.2 shows that nearly half of all respondents who had submitted the data on behalf of 
their council in 2014 did so for the first time. 

Table 3.2: if so, is this your first year submitting the data? 

 

  

  

Response %

No 9%

Yes 91%

Number of respondents: 106

Response %

No 55%

Yes 45%

Number of respondents: 96
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HSCIC Supporting Documentation 
Table 3.3 shows that the majority of respondents found the HSCIC guidance “helpful” or 
“very helpful” (81per cent) in the process of submitting the data, and that all respondents 
made use of the guidance provided. 

Table 3.3: how helpful have you found the current guidance in the process of submitting the 
data to the HSCIC? 

 

 

HSCIC Response to Enquiries 
Fewer than half of the respondents to the survey made telephone or email enquiries to the 
HSCIC in regard to the guidance document (40 per cent), though the majority of those that 
did make such enquiries rated their experience as “good” or “very good” (table 3.4).  

Table 3.4: how would you rate your experience of the HSCIC responding to any queries you 
had about the guidance document? 

 

 

Fewer than half of the respondents to the survey made telephone or email enquiries to the 
HSCIC in regard to the submissions process (40 per cent), though the majority of those that 
did make such enquiries rated their experience as “good” or “very good” (table 3.5). 

Table 3.5: how would you rate your experience of the HSCIC responding to any queries you 
had on the submission process either by telephone or email? 

 

  

  

Response %

Very helpful 20%

Helpful 61%

Reasonable 19%

Unhelpful 1%

Very unhelpful 0%

I did not use the guidance documents 0%

Number of respondents: 97

Response %

Very good 14%

Good 18%

Reasonable 7%

Poor 1%

I did not send any queries on the guidance documents 60%

Number of repondents: 96

Response %

Very good 14%

Good 17%

Reasonable 7%

Poor 2%

I did not send any queries on the submission process 60%

Number of respondents: 96
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Maintaining the Data 
Table 3.6 shows the majority of councils with social service responsibilities represented in 
the survey maintain the registers of blind and partially sighted people themselves (88 per 
cent). A list of alternative bodies responsible for maintaining registers on behalf of councils is 
available in Appendix B and is comprised of local third sector organisations. 

Table 3.6: does your local authority maintain the register for blind and partially sighted 
people? 

 

 

Table 3.7 reflects variation in how easy it is to maintain the registers of blind and partially 
sighted people. The most common rating was “reasonable” (42 per cent), although 17 per 
cent of respondents rated the registers “difficult” or “very difficult” to maintain.  

Table 3.7: how easy is the register of blind and partially sighted people to maintain? 

 

 

Collecting the Data for Table 1 
In the SSDA 902 collection, Table 1 records the total number of people on the registers of 
people who are blind or partially sighted, and the number of new registrations made in the 
year of the collection.  

More than half of all respondents rated Table 1 data “easy” or “very easy” to obtain (60 per 
cent), though a greater proportion of respondents who had previous experience of submitting 
the data gave a rating of “very easy” (table 3.8). 

Table 3.8: how easy were the data to obtain? (Table 1) 

 

  

Response %

No 12%

Yes 88%

Number of respondents: 93

Response %

Very easy 11%

Easy 30%

Reasonable 42%

Difficult 12%

Very difficult 5%

Number of respondents: 93

Respondent experience

All respondents First time submitting data Have submitted data previously

% % %

Very easy 16% 11% 18%

Easy 44% 47% 42%

Reasonable 29% 29% 31%

Difficult 9% 8% 9%

Very difficult 2% 5% 0%

Number of respondents:1 87 38 45

Response

1. Figures may not add as some respondents to this question did not respond to the earlier question "is this your 

first time submitting the data?"
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Respondents had the opportunity to give details of which areas of this data presented 
challenges to them – Appendix C provides these comments in full. Many respondents 
mentioned that they have difficulty in ascertaining how up-to-date the data is, as they are not 
necessarily informed when individuals on the registers are deceased or leave the area. 

Respondents were asked “If you had difficulties obtaining the data for Table 1, are fixes 
being put in place to resolve this for future years?” This question was intended to be optional 
but was made mandatory when implemented in the survey system. This means that 
responses to this question cannot be considered representative of those who experienced 
difficulties and for this reason no analysis for this question is presented. 

 

Collecting the Data for Tables 2 and 3 
In the SSDA 902 collection, Tables 2 and 3 record the numbers of people on the registers 
who are recorded as having an additional disability, by age and by additional disability. 

Table 3.9 shows that fewer than half of all respondents rated Table 2 and 3 data “easy” or 
“very easy” to maintain (48 per cent). This proportion is similar for those who have submitted 
the data previously and those who submitted the data for the first time (47 per cent). 

Table 3.9: how easy were the data to obtain? (Tables 2 and 3) 

  

Respondents had the opportunity to give details of which areas of this data presented 
challenges to them - Appendix D provides this further detail in full. Many respondents 
mentioned that the records of additional disability available to them are not directly 
compatible with the breakdown requested in Tables 2 and 3. 

Respondents were asked “if you had difficulties obtaining the data for Tables 2 and 3, are 
fixes being put in place to resolve this for future years?” This question was intended to be 
optional but was made mandatory when implemented in the survey system. This means that 
responses to this question cannot be considered representative of those who experienced 
difficulties and for this reason no analysis for this question is presented. 

 

  

Respondent experience

All respondents First time submitting data Have submitted data previously

% % %

Very easy 14% 13% 11%

Easy 34% 34% 36%

Reasonable 36% 34% 38%

Difficult 10% 16% 7%

Very difficult 6% 3% 9%

Number of respondents:1 87 38 45

Response

1. Figures may not add as some respondents to this question did not respond to the earlier question "is this your 

first time submitting the data?"
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Data Collection System 
88 per cent of respondents rated their experience of using the Omnibus data collection 
system as “good” or “very good” (table 3.10).  

Table 3.10: how would you rate your experience of using the Omnibus data collection system 
to submit the data to the HSCIC? 

 

Use of the Publication 
Table 3.11 shows that fewer than half of all respondents find the Registered Blind and 
Partially Sighted People publication useful (43 per cent). 36 per cent of all respondents had 
not seen the publication; for “first time” submitters this proportion was higher at 43 per cent. 
Of the respondents who have submitted the data previously, 28 per cent reported that they 
find the publication “not very useful,” or “not at all useful” and 28 per cent had not seen the 
publication. 

Table 3.11: how useful do you find the Registered Blind and Partially Sighted People 
publication?

 

Respondents were given the opportunity to explain what they have used previous 
publications for, and what they may use the 2014 publication for – a full list of these 
explanations are available in Appendix E.  

The most commonly reported uses are benchmarking and service planning. A small number 
(approximately 12 per cent) of those respondents who stated “I have not seen a publication” 
explained that the report may actually be used by others within their organisation. 

  

Response %

Very good 33%

Good 52%

Reasonable 13%

Poor 1%

Very poor 1%

Number of respondents: 86

Respondent experience

All respondents First time submitting data Have submitted data previously

Response % % %

Very useful 8% 8% 7%

Somewhat useful 35% 35% 37%

Not very useful 15% 11% 19%

Not at all useful 6% 3% 9%

I have not seen a publication 36% 43% 28%

Number of respondents:1 84 37 43

1. Figures may not add as some respondents to this question did not respond to the earlier question "is this your first 

time submitting the data?"
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Interest in a Stakeholder Group 
13 per cent of respondents stated that they would be interested in joining a stakeholder 
group for the SSDA 902 return (table 3.12). 

Table 3.12: would you be interested in joining a stakeholder group for this return? 

 

  

Response %

Don't know 18%

No - I would not be interested in joining 68%

Yes - I would be interested in joining 13%

Number of respondents: 82
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Appendix A: Respondents 

The names below were provided in response to a question requesting the respondent’s 
council. 24 responses were anonymous. 

 

Birmingham 

Blackpool 

Borough of Poole 

Bournemouth 

Bradford MDC 

Brent 

Brighton and Hove 

Bristol City Council 

Buckinghamshire County Council 

Bury Council 

Calderdale 

Cambridgeshire County Council 

Cheshire East 

Cheshire West and Chester 

Cornwall 

Council of the Isles of Scilly 

Coventry 

Cumbria 

Darlington 

Derbyshire County Council 

Dudley MBC 

Ealing 

East Riding Of Yorkshire 

East Sussex County Council 

Gateshead Council 

Harrow Council 

Hertfordshire 

Hull City Council 

Isle of Wight 

Kent County Council 

Kirklees Council 

Knowsley 

L B Camden 

L B Lewisham 

Lambeth 

Lancashire County Council 

Leeds 

Leicester City Council 

Leicestershire County Council 

Liverpool City Council 

London Borough of Barking and 
Dagenham 

London Borough of Bexley 

London borough of Enfield 

London Borough of Havering 

London Borough of Hillingdon 

London Borough of Sutton 

Manchester 

Medway 

Middlesbrough 

Newcastle City Council 

Norfolk County Council 

North Somerset Council 

North Tyneside 

North Yorkshire County Council 

Northumberland County Council 

Nottinghamshire County Council 

Oldham 

Peterborough City Council 

Reading Borough Council 
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Redbridge 

Redcar & Cleveland Borough 
Council 

Royal Borough Kingston 

Rutland County Council 

Salford 

Sefton 

Slough 

Solihull MBC 

South Gloucestershire Council 

Southampton 

St Helens 

Staffordshire County Council 

Stockport MBC 

Sunderland City Council 

Tameside Metropolitan Borough 
Council 

Thurrock 

Tower Hamlets 

Walsall 

Warrington 

West Berkshire 

Wirral 

Wirral Council 

Worcestershire 
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Appendix B: Non-Council Organisations Maintaining 
Registers 

11 respondents stated that the Local Authority they represent does not directly maintain the 
registers of people who are blind or partially sighted. The responses they gave detailing who 
maintains their registers are listed below. 

A contractor for PDSI clients - Inspire Community Trust 

Action on Hearing Loss 

Bradbury Fields - services for blind and partially sighted people 

Information kept on Frameworki (Social Care Electronic Records System) 

Third party contractor 

Unsure 

Vista 

Vista 

Vista maintains the register for Leicester City Council 

Walsall Society for the Blind 

Wokingham had been doing this but the register collection will start to be maintained by us 
(Reading) from now on 
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Appendix C: Data Issues for Table 1 

Table 1 records the total number of people on the registers of people who are blind or 
partially sighted, and the number of new registrations made in the year of the collection 

The following comments were provided by respondents to the question “please provide 
details on the areas of data that were the most difficult to obtain (table1).” The question was 
answered by respondents who said that obtaining the data was “very easy”, “easy”, 
“reasonable”, “difficult” and “very difficult”. 

Responses stating “N/A”, “Not applicable” or “No comment” have been omitted from this list. 
Where identical responses were given by more than one respondent, the number of these 
responses is given in brackets.   

1. data quality issues relating to age 2.No definitive list of children registered as blind or for 
visual impairment - Social care and school information not properly aligned. 

adding children's data to adults data and being certain of not duplicating 

Additional disabilities 

additional disabilities required for Table 2 and 3 

additional disability 

All equally easy to obtain 

As the register focuses on registering blind and partially sighted people with no pre-cursor to 
haveing services, thes information is out generally out of date.  This inflates the results and 
contains data quality errors.  For example residents may die or move out of the borough and 
as they did not receive services the register is not update. 

As we are not always told abouth deaths of people registered we needed to do some data 
cleaning to ensure we removed deceased people 

But keeping the information up-to-date is NOT easy so we can never guarantee its accuracy 

Childrens data 

Cross referencing registrations with additional client categories 

Cross referencing with the hearing impairment/deaf data. 

Data for tables 2 & 3 

Do not hold it 

Dual sensory loss 

ending registrations of those who have moved away 

gaps in client data 

Hearing 

I have no idea as Vista provide that to us! 

Inconsistencies in recording 

Info on existing clients. If they don't receive a package of care, their info isn't updated. 

It's very easy if the client is in receipt of services from the CC, but if the client isn't then we 
have no idea whether their address is still current or whether they are still alive. 
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Lack of notification of death of clients results in the possibility of submitting clients who are 
deceased. 

No difficulties (x2)  

No Difficulty in providing data for visual impairments 

No difficulty obtaing the data.  Hard to know how up to date it was as the register is only 
updated if someone informs the council of changes i.e. Date of Death.  This is often found 
out when mailshots are issued. 

None (x17) 

None currently as Wokingham did it for us 

None identified 

Not all had been updated on system and were held on separate list. 

Not straightforward to obtain information from systems as registrations isn't necessarily 
comprehensively recorded 

Number on the register, since we hold old data on a seperate system 

Numbers on the register at year end is difficult to collect with any accuracy because while we 
register people when required if they come into contact with us we may not then have any 
further involvement with them thereafter, so it's hard to know who is still alive 

Originally we thought that Tables 2 and 3 referred to all clients, which made it difficult to 
obtain the data 

Our numbers are small and this causes no problem 

People on the register living in funded residential care living outside the city 

Status and wherabouts of low level clients. Very often clients on the register are low level  
and not recieving a reviewable service therefore there is often minimal contact and data can 
be outdated. 

The Adult Social Care Client Record System had been changed halfway through the time 
period of the SSDA902 Return and not all the categories had been mapped into the new 
system so some manual checking had to be carried out. 

The data exists within our Social Care Database. I extract it using Business Objects, and 
then by using various excel techniques is sort, filter, previous, pivot tables etc I can then 
identify how many people are on the register, and how many are new registrations. 

The data was very easy to obtain however we did identify some of it was out of date which in 
turn had to be corrected by the service.  This was not a huge task and easy to rectify 

The hardest area is ensuring cross checking with Health records to update our systems 
when people with registrations who have no other input from social care have died or moved 
away. 

The people is being registered but then we dont have contact with them. We had to clean the 
data as we could see that for example there were about 500 people aged over 100 years 
and we know that is not real. 

The register is difficult to maintain and the data difficult to obtain because the team 
administering the register will not get notified of the death of a service user if they are no 
longer in contact with them or they are not a social care client.  We were not able to get data 
from the NHS to tidy the register. 
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The use of the register continues to decline as there is little perceived benefit to client and 
practitioner the difficulties are therefore the lack of data. 

There were no areas of data difficult to obtain. 

There were none 

Unsure as Bradbury Fields maintain the register which they have done for a number of 
years.  There contact and assessments document captures all of the information required. 

We had some difficulties getting the breakdown of data reqired 

We have experienced a number of changes in systems, processes and structures over the 
last few years.  This has had an impact on the maintenance of the register and 
consequently, diffiulties in extracting accurate data. 

We have identified that register records have not always been closed down in the past when 
people leave the area or are deceased. 

We have the data within main systems, so it's straightforward to pull off. Capturing in the first 
place is reasonable OK although we need to regularly check our older people and with 
health colleagues re deaths. 

Where they're both deaf and blind 
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Appendix D: Data Issues for Tables 2 and 3 

Tables 2 and 3 record the numbers of people on the registers who are recorded as having 
an additional disability, by age and by additional disability. 

The following comments were provided by respondents to the question “please provide 
details on the areas of data that were the most difficult to obtain (tables 2 and 3).” The 
question was answered by respondents who said that obtaining the data was “very easy”, 
“easy”, “reasonable”, “difficult” and “very difficult”. 

Responses stating “N/A”, “Not applicable” or “No comment” have been omitted from this list. 
Where identical responses were given by more than one respondent, the number of these 
responses is given in brackets.  

2.Identifying additional disabilities was difficlut for dual sensory loss as data was recorded in 
a database different from the main socila care database 

adding childrens data to adults ...... 

Additional disabilities 

Additional disabilities not consistently recorded and severity not able to be identified by data 
queries. 

Additional mental health problems 

All equally easy to obtain 

As for Table One (x2) 

As mentioned on previous page 

As per the previous question. 

as previously steated 

As the register focuses on registering blind and partially sighted people with no pre-cursor to 
haveing services, thes information is out generally out of date.  This inflates the results and 
contains data quality errors.  For example residents may die or move out of the borough and 
as they did not receive services the register is not update. 

Childrens Data 

Cross referencing registrations with additional disabilities 

Data for those under the age of 18 by additional disability as this comes from childrens 
services where breakdown by additional disability is dificult to obtain same again for those 
with hearing impairments 

data was incomplete 

Deaf/hard of hearing 

Did not have any difficulties 

DIfferences in the way that additional needs are recorded for adults and children meant that 
some manaul checking of childrens records was required 

Difficult to know if lack of a recorded further disability really meant there was no additional 
disability. Previous submission here suggested much higher numbers than we found. 

ensuring all secondary disabilities were recorded 
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Having resolved the probem of identifying which clients were actually currently on the 
register, there were no difficulties in obtaining the data about additional disabilities. 

Having to cross reference with one or more other field entries 

identifying clients with another disability accurately 

Kind of hearing impairment (Hard of hearing; deaf with speach; deaf without speach) isn't 
held for most registered people. 

Mental Health 

No difficulty (x3) 

No major problems with this. 

No problem with PCG type data. 

No problems in obtaining 

None (x 18) 

None currently as Wokingham did it for us 

None identified 

Not difficult as all data recorded in councils ASC system 

not held by us 

Please reference question 11 

Some issues identifying additional disabilities - particularly the breakdown by Deaf With 
Speech/Deaf Without Speech/Hard of Hearing 

Tables 2 & 3 - additional disabilities 

Tables 2 and 3 row no's 1,2,4,5,6 

The Adult Social Care Client Record System had been changed halfway through the time 
period of the SSDA902 Return and not all the categories had been mapped into the new 
system so some manual checking had to be carried out. 

The breakdown was dfficult to obtain ie Blind and Speech 

The detail with or without speech is not reportded, only deaf. 

The then current business process does not include recording the client's health conditions 

There were no areas of data difficult to obtain. 

Unable to provide data for physical due to the way our service users are categorised 

Unsure as Bradbury Fields maintain the register which they have done for a number of 
years.  There contact and assessments document captures all of the information required. 

We don't differentiate between those who are deaf with/without speech - they are just all 
listed as being deaf/hard of hearing 

We have this data but have to match it to the list of clients from the register 

Who remains on the register - if the individual is not in receipt of adult social care services, 
we would not necessarily be informed of a date of death and so it is possible that they would 
remain classified as registered.  We also have difficulty in reporting 'other disabilities' as we 
only collect as per HSCIC specifications (old RAP - only one) and now PSR which does not 
assist in recording additional disabilities.  
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Appendix E: Use of Publications 

The following comments were provided by respondents to the question “please explain what 
you have used previous publications for, and for what uses you are likely to use the 2014 
publication?” 

Responses stating “N/A”, “Not applicable”, “?” or “No comment” have been omitted from this 
list. Where identical responses were given by more than one respondent, the number of 
these responses is given in brackets.   

.To plan for VI Services going forward 

2014 will be useful for benchmarking. 

Ad hoc internal queries but very rarely 

Allows our Strategy teams to look at numbers for future planning purposes 

Barely used as cohort rarely meet FACS criteria 

benchmarking (x2) 

Benchmarking rates of registration, additional disabilities 

Benchmarking with other authorities. 

Benchmarking with similar LA's 

Benchmarking, analysis and service improvement 

benchmarking, management information and business intel. 

Benchmarking.  Would like to know rates in comparison with West Mids, CIPFA and England 

Circulate for information 

Comparions with other authorities 

Comparison with latest data 

Comparisons with the national figures and trends 

Data may be used to inform Joint Strategic Needs Assessment 

Data reference 

don't know if will have time or capacity to read it 

Due to reduced resources we have limited time available to analysis the publications. 

FOI's 

For management purposes 

future service developments 

Have not used previous publications 

Haven't personally used publications 

I am relatively new into post so I am unable to answer this question helpfully! 

I havent used it (x2) 

I used the publication when completing the 2013-14 return to compare submissions 

I usually just produce the data, it may be that another colleague uses the publication. 
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I was not involved previously 

I will have passed the report on but have not ever personally read it before. 

Im new to the authority and therefore unable to answer this question 

Information sent to senior managers for review 

informing strategies 

Internal analysis - not shared wider than immediate performance team though 

It is useful for benchmarking and commissioning purposes 

It wiill be useful to see the 2014 publication 

It would most likely be used for comparisons with other councils - mostly our nearest 
neighbours 

Looking at national picture 

Maintaining the register 

May have been used in other departments, but we are aware of the limitations due to 
accuracy. 

Maybe Commissioning would find this useful? 

Never used 

No further use has been identified, to be used as benchmark to check on annual basis 

No use has been made. 

none 

Not Applicable 

Not aware of any use of the publication. 

Not relevant to my role. 

not used 

Not used for any perforamnce puropse - shared with opeational staff only 

Publications are used by the Sensory service and in the Authorities Local account 

Quite useful information on summary of registrations 

The publications are used as a source of data intelligence for planning and commisioning 
services 

The publications are used by the business, rather than then Systems and Data staff 

They have not been used and are unlikely to be used in the future. 

To my knowledge, we don't use it 

Unaware that  it has been used. 

Unlikely to use 

Viewing our service provision with regards the NHS integration 

We expect to use the data to benchmark our performance. 

We have not used it. 

We have not used the data directly-Health Colleagues who commission relevant services will 
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We mainly use the HSCIC publications for internal comparator reporting 

We may use it for FOI requests 

Will decide when we see the content  
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