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Welcome to the October 2014 Adult Social Care National Data Collections 

Newsletter. As we are now half way through 2014-15, councils will be looking 

forward to the final publications in relation to the 2013-14 reporting year and to the 

compilation of the new collections for 2014-15. 

Councils will also have received the September Letter to Social Services which is  

available here. The September Letter is an important reference document in relation 

to the data requirements for councils, and constitutes the mechanism for notification 

of requirements and changes to collections.  

This and future newsletters will provide updates and news connected with the new 

adult social care data collections alongside updates from the wider work of the 

HSCIC. We hope you find this newsletter useful and as ever we welcome your 

feedback. Details of how to contact us are in the mailboxes section below. 

This edition includes: 

 A case study highlighting the introduction of reporting health conditions 

 Adult Social Care Reports published 

 Feedback Surveys 

 Outputs Consultation 

 UK Statistics Authority highlights Adult Social Care Data 

 National children and adult services conference 2014 

 National Data Collections working group updates 

 Latest queries received via the National Data Collections mailboxes 

 Details of regional performance and finance groups 

[Type a quote from the document or 

the summary of an interesting point. 

You can position the text box 

anywhere in the document. Use the 

Drawing Tools tab to change the 

formatting of the pull quote text 

box.] 

http://www.hscic.gov.uk/socialcarecollections2015
http://www.hscic.gov.uk/home
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Case Study 

The EQ-CL introduced the reporting of health conditions for the first time.  While only 

two health conditions are mandatory for the first year of SALT, the recent 

implementation survey showed that most councils have implemented the full set of 

reported health conditions and twelve councils are collecting a wider range of health 

conditions. 

Ben Larard, Commissioning Intelligence Manager, explains Warwickshire County 

Council’s approach: 

“Reported Health Conditions was one of the areas that I felt would be most useful 

when the EQ-CL was first released.  The intelligence team have always been based 

in Strategic Commissioning so I’ve had lots of interaction with commissioners who 

have asked for health conditions of our customers but I have been unable to provide 

any information.  When we started to brief commissioners on the coming changes 

they confirmed that this was an area they were interested in.   

A commissioner of older people services said:  

“Recording customers health conditions supports commissioners to understand what 

social care and community services people with health conditions are accessing, 

what is working and what may not be working. This is more important than ever in 

supporting an integrated approach to find more innovative cost-effective models of 

delivery and to increase patient and user satisfaction in their journey of care.” 

We started to record primary support reason and health condition in July 2013 and 

had all customers on the new codes by March 2014.  We took a presentation on the 

finding to our senior management teams that showed the new health conditions and 

primary support reasons and how they related to each other.  We found that the 

largest recorded reason was ‘Long Term Health Condition (Physical) – Other’ which 

limited the intelligence we were able to provide.    

 

http://www.hscic.gov.uk/media/15006/Implementation-Survey-August-2014/pdf/Implementation_survey_Aug_14.pdf
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We’d value your input for further case studies or suggestions for hints and tips. 

Is there something that you have identified that you think would be useful to 

share via the Newsletter? Let us know via 

socialcaredevelopment@hscic.gov.uk 

 

We analysed the notes of the customers who were recorded as ‘Long Term Health 

Condition (Physical) – Other’ and summarised them into key themes.  We then had a 

meeting with the Occupational Therapy Management Team where we agreed what 

additional health conditions we would like to record and if they could be mapped to 

the current EQ-CL list of conditions.  We also clarified guidance explaining when 

health conditions should be recorded, for example social workers had recorded ‘hip 

replacement’, ‘knee problems’ and ‘back problems’, the guidance states that all of 

these should be recorded as ‘arthritis’, which was a new code we introduced.” 

David Jennings, ZBR Review Project Manager, explains the approach taken by 

Brighton and Hove Council: 

“We chose to combine the list of reported health conditions with the list of reported 

conditions that the CCG record as well as recording health conditions that we know 

to be prevalent in Brighton and Hove, such as Multiple Sclerosis.  The aim was to 

create a bigger list of relevant conditions that we felt were important to monitor and 

would give us a better understanding of the demographics of our customers so we 

would be able to commission more effectively with our health partners. 

We also introduced a ZBR client data capture form to acquire the health conditions 

and primary support reason of Section 75 clients whose details are not usually 

recorded in our primary database. This has supported us in meeting our SALT and 

EQ-CL reporting requirements, and better understanding the health demographics of 

those clients. 

 

 

 

 

 
 

Adult social care reports published  

On 10th September 2014 the HSCIC published Guardianship under the Mental 

Health Act 1983, England 2013-14. On the 18th September the Personal Social 

Services: Expenditure and Unit Costs, England - 2013-14, Provisional release was 

published. The monthly summary statistics for quarter one for the Deprivation of 

Liberty Safeguards (DoLS) Assessment was published on 2nd October. 

 

 

mailto:socialcaredevelopment@hscic.gov.uk
http://www.hscic.gov.uk/catalogue/PUB14853
http://www.hscic.gov.uk/catalogue/PUB14853
http://www.hscic.gov.uk/catalogue/PUB14909
http://www.hscic.gov.uk/catalogue/PUB14909
http://www.hscic.gov.uk/catalogue/PUB15475
http://www.hscic.gov.uk/catalogue/PUB15475
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Feedback surveys 

Thank you for taking part in the recent feedback surveys on Guardianship, DoLS, 

SAR, PSS-EX1, Activity and Registered Blind and Partially Sighted returns. We 

discussed the results with our stakeholder groups and came up with a list of 

recommendations for each area. The reports helped the groups determine the 

collection deadlines for last year, which were published in the September letter to 

councils. As mentioned in the September letter, you can find the reports on the 

Social Care Collections 2015 page. 

 

Outputs Consultation 

Earlier in 2014, we consulted on the outputs required for the SAR and DoLS returns. 

We now need to consult on the outputs for the wider range of collections and have 

launched a short consultation. This consultation is about requirements for the 

outputs of the new Short and Long Term Support (SALT) collection and new Adult 

Social Care Finance Return (ASC-FR) collection. The consultation also seeks to 

capture information about how some of our other reports on Guardianship, 

Workforce and Registered Blind and Partially Sighted People are used. Additionally, 

the consultation also seeks to capture user views and future requirements for 

outputs of the Adult Social Care Outcomes Framework (ASCOF).  

The consultation is open to anyone, whether as an individual or representing an 

organisation. To find out more about the consultation and to respond, visit the 

consultation page on our website.  

This consultation opened on 23rd September for seven weeks and will close on 12th 

November 2014. If you have any queries regarding the completion of this survey or 

any issues not covered by this survey then please contact us at 

socialcaredevelopment@hscic.gov.uk. 

 

  

http://www.hscic.gov.uk/media/15147/September-2014-letter/pdf/Sept_2014_letter_final.pdf
http://www.hscic.gov.uk/media/15147/September-2014-letter/pdf/Sept_2014_letter_final.pdf
http://www.hscic.gov.uk/socialcarecollections2015
http://www.hscic.gov.uk/article/5087/Consultation-on-Adult-Social-Care-Outputs-from-the-National-Returns
mailto:socialcaredevelopment@hscic.gov.uk
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UK Statistics Authority highlights  

Adult Social Care Data 

HSCIC is part of the Government Statistical Service (GSS) and in this capacity, we 
work with the UK Statistics Authority (UKSA).  
 
We have recently worked with UKSA colleagues on their plans around ‘quality 
assurance and audit arrangements for administrative data’. As UKSA explains, 
“Administrative data have been widely used to produce official statistics for many 
years; for some, such as death registrations, for more than 150 years. New 
technologies are now enabling the greater use of administrative data by users across 
all sectors. As well as providing new opportunities and benefits, the use of 
administrative data in official statistics by statistical producers brings with it a 
responsibility for ensuring that the data are sufficiently robust for these purposes. 
Equally, it is essential that any strengths and weaknesses are well understood and 
explained to users.” 
 
http://www.statisticsauthority.gov.uk/assessment/monitoring/administrative-data-and-

official-statistics/quality-assurance-and-audit-arrangements-for-administrative-

data.html 

 
Part 4 of the document sets out various areas for consideration. Annex C contains a 
number of case studies from across the GSS. In looking at the work we do for our 
existing collections, it highlights a number of aspects of good practice, but also areas 
for improvement. We are in discussion with UKSA about the additional things we are 
doing for the new collections. However, in line with the information at Part 4, the 
report highlights that we need to understand more about the audit arrangements 
within local authorities. We would like to discuss this with our stakeholder groups, 
and look to include some questions on this aspect in future feedback surveys. 
 
To find out more about the GSS and UKSA please visit: 
 
https://gss.civilservice.gov.uk/             http://www.statisticsauthority.gov.uk/ 

National children and adult services conference 2014 

From 29th to 31st October the 2014 conference will take place at Manchester 

Central. Find out more about the conference here. 

Organised by the Association of Directors of Social Services (ADASS), Local 
Government Association (LGA) and Association of Directors of Children's Services 
(ADCS), the event will include a mix of keynote and ministerial addresses as well as 
plenary sessions by significant players in the adult, children and education sectors. 
HSCIC will be partaking in the event. The conference is an important opportunity to 
share examples of good practice, innovation and to discuss future developments. 
The HSCIC exhibition stand will be a key focal point for anyone interested in the 
work we are doing to support social care. To find out more join us on the stand 
where we will be happy to answer your questions. 

http://www.statisticsauthority.gov.uk/assessment/monitoring/administrative-data-and-official-statistics/quality-assurance-and-audit-arrangements-for-administrative-data.html
http://www.statisticsauthority.gov.uk/assessment/monitoring/administrative-data-and-official-statistics/quality-assurance-and-audit-arrangements-for-administrative-data.html
http://www.statisticsauthority.gov.uk/assessment/monitoring/administrative-data-and-official-statistics/quality-assurance-and-audit-arrangements-for-administrative-data.html
https://gss.civilservice.gov.uk/
http://www.statisticsauthority.gov.uk/
http://www.adass.org.uk/ncasc-2014/
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National Data Collections Programme  

Board and working groups update 

The new National Data Collections Programme Board reports to the Adult Social 

Care Data and Outcomes Board (ASC-DOB), which is co-chaired by ADASS and the 

Department of Health.  

This document on the HSCIC website (scroll to the bottom of the page) provides 

details of the membership of the Board alongside confirmation of the membership of 

each of the data collection working groups to reflect the current membership of each 

of the groups.  

Each group has a local authority lead alongside the chair, as shown in the table 

below. 

 

Group Chair LA Lead  

Communications 
Katharine Robbins 
(HSCIC) 

Michele Chew 
(Derbyshire) 

ASC-FR (including 
representatives from CIPFA) 

Chris Buttery 
(HSCIC) 

Jenny Thompson 
(Buckinghamshire) 

SALT 
Lewis Smith 
(HSCIC) 

Steph Smith 
(Kent) 

EQ-CL 
Lewis Smith 
(HSCIC) 

Jonathan Kilworth 
(Harrow) 

Safeguarding outcomes measure 
Pritpal Rayat 
(HSCIC) 

Hilary Paxton 
(Leeds) 

SAR 
Pritpal Rayat 
(HSCIC) 

Hilary Paxton 
(Leeds) 

DoLS 
Pritpal Rayat 
(HSCIC) 

Jane Lee 
(Shropshire) 

Guardianship  
Pritpal Rayat 
(HSCIC) 

 

NMDS-SC developments (via the 
existing Data User Group) 

David Cubey 
(SfC) 

 

SSUSG  
Katharine Robbins 
(HSCIC) 

Louise Johnstone 
(Cumbria) 

Deferred payments 
Chris Buttery 
(HSCIC) 

Les Vickers 
(Brighton) 

 

The groups and Programme Board meet frequently and detailed below are some of 

things they have been discussing recently. 

http://www.hscic.gov.uk/socialcarecollections2015
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Communications group 

The Communications group discussed the September letter and related documents 

and webinars. Now that has been released, it is starting to look at other 

communications, such future consultations and conferences. 

SSUSG 

In advance of the September letter, SSUSG considered the guidance materials for 

the annual user survey, which have now been released. They also considered the 

outcome of the cognitive testing of questions related to integrated care. 

EQ-CL 

Enhanced guidance for EQ-CL in 2014-15 was issued alongside the September 

letter to councils. V1.0 of the guidance for 2015-16 was also issued, with this 

document. The 2015-16 document contains additional material in the glossary which 

has been added to ensure that data items and concepts referenced in the collections 

covered by EQ-CL are reflected in the glossary section. The group will continue this 

process, in particular working with the SAR group to ensure the collection is also 

reflected in the glossary. 

SALT 

The SALT group continue to meet on a regular basis and have continued to assess 

the possible changes to the return relating to the Care Act. A draft of these proposals 

is planned to be signed off by the group shortly in advance of the consultation 

announced in the September letter to councils. The group recently approved the 

enhanced v1.5 of the SALT guidance and v1.0 of the guidance for 2015-16. 

Enhanced pro formas were also issued to support the guidance material. 

 

The group continue to review correspondence and queries submitted to the 

dedicated SALT mailbox and have been working with the ASCOF Reference Group 

chaired by the Department of Health to address a number of issues that impact on 

ASCOF measures as well as SALT. The group are currently looking at a document 

that provides a guide to the sources of ASCOF data in the SALT collection. 

SAR 

We have a meeting scheduled for 30 September to discuss the requirements to SAR 

for 2015-16 and 2016-17 in line with the Care Act, and will be covering which 

safeguarding data items need to be included in the upcoming Care Act consultation. 
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Safeguarding Outcomes Measure 

The final report for the pilot exercise has been reviewed by the Steering Group, 

National Data Collections Programme Board and the Data and Outcomes Board 

(DOB). We are still awaiting feedback from some members of the Steering Group 

and are planning to publish the final report on the HSCIC website in mid-October 

2014. 

ASC-FR 

The ASC-FR group continues to meet regularly and has recently approved a number 

of documents for publication on the HSCIC website. These include the PSS-EX1 

feedback survey report and the Burden assessment report. The group also 

submitted their response to the SeRCOP consultation, the results of which will be 

published in December 2014. The group have continued to work with DCLG and the 

DH in order to further access, and where possible, implement the changes 

suggested within the SeRCOP consultation.  

Deferred Payments Group 

The group has now put together a proposed data collection relating to deferred 

payments and will soon be launching a consultation to seek council and other 

stakeholder’s feedback on the proposed collection and its feasibility. The 

consultation will be joint with sections included relating to the SALT collection and 

the Safeguarding Adults Return.   

National Data Collections Programme Board  

The main focus for September was the materials for the September letter to councils. 

This included consideration of the reports on the cognitive testing of questions 

related to integrated care and on the Safeguarding Outcomes Measure pilot. These 

were subsequently discussed at the DH/ADASS Data and Outcomes Board. 

DoLS, Guardianship 

No update this month. 

 

If you are interested in joining any of the working groups please contact us via: 

socialcaredevelopment@hscic.gov.uk 

  

mailto:socialcaredevelopment@hscic.gov.uk
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Mailbox and queries update 

Local authorities, software suppliers and NHS organisations have continued to 

contact the national data collection mailboxes with queries that have arisen during 

their work to implement the new requirements. 399 queries have been submitted to 

the ASC-FR, EQ-CL and SALT mailboxes since the launch of the new guidance in 

May 2013. The table below provides detail of the distribution of the queries between 

these three topics: 

 

Collection / Framework Number of queries received 

ASC-FR 46 

EQ-CL 39 

SALT 276 

General queries / other topics 38 

 

The final category includes queries not related to a specific collection or framework, 

for example queries on web locations for guidance material.  

To date, 97 councils have submitted queries to one of the mailboxes.  

A number of councils have recently contacted the mailboxes with queries relating to 

the Adult Social Care Outcomes Framework (ASCOF). Please note that ASCOF is 

owned by the Department of Health and the HSCIC are unable to respond to queries 

relating to ASCOF. Queries should be submitted to the dedicated ASCOF mailbox: 

ASCOF@dh.gsi.gov.uk 

We would like to extend our thanks to everyone who has contacted us in this regard 

as the queries have in many instances been utilised to provide enhancements to the 

guidance material, which we hope you find useful.  

Queries are taken to the relevant Technical Working Group for consideration. In 

some instances we may need to ask for additional detail so we can better 

understand the issues involved.  

Whilst we aim to respond to queries as soon as we are able please be aware that 

particularly complex or lengthy queries may take a number of weeks to resolve. 

 

 

  

mailto:ASCOF@dh.gsi.gov.uk
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The mailboxes are: 

Equalities and Classifications Framework (EQ-CL): eqcl.hscic@hscic.gov.uk 

Short and Long Term Collection (SALT): SALT@hscic.gov.uk 

Adult Social Care Finance Return (ASC-FR): ASCFinance@hscic.gov.uk 

Safeguarding Adults Return (SAR): safe.guarding1@hscic.gov.uk 

Deprivation of Liberty Safeguards (DoLS): HSCICdols@hscic.gov.uk 

Adult Social Care Outcomes Framework Safeguarding Outcomes Measure: 
HSCICsgoutcomes@hscic.gov.uk 

Guardianship under the Mental Health Act: HSCICguardianship@hscic.gov.uk 

General queries on the ZBR: socialcaredevelopment@hscic.gov.uk 

Queries relating to the DCLG RA and RO returns: 
lgf1.revenue@communities.gsi.gov.uk 

 

 

Regional networks 

If you would like to add your voice to the council-run regional performance and 

finance networks, please contact your regional performance group lead below.  

Regional performance group leads  

Region Contact 

East Natasha.burberry@adasseast.org.uk  

London Andrew.jackson@sutton.gov.uk 

South East Raj Chauhan - 3rkc2013@gmail.com 

South West csmale@blueyonder.co.uk  

West Midlands 
karenmurphy@solihull.gov.uk 
 

East Midlands Michele.chew@derbyshire.gov.uk  

North West Mike.harradine@stockport.gov.uk  

North East David.knighton@durham.gov.uk  

Yorks. and Humber Neil.bartram@northyorks.gov.uk  

 

mailto:eqcl.hscic@hscic.gov.uk
mailto:SALT@hscic.gov.uk
mailto:ASCFinance@hscic.gov.uk
mailto:safe.guarding1@hscic.gov.uk
mailto:HSCICdols@hscic.gov.uk
mailto:HSCICsgoutcomes@hscic.gov.uk
mailto:HSCICguardianship@hscic.gov.uk
mailto:socialcaredevelopment@hscic.gov.uk
mailto:lgf1.revenue@communities.gsi.gov.uk
mailto:Natasha.burberry@adasseast.org.uk
mailto:Andrew.jackson@sutton.gov.uk
mailto:3rkc2013@gmail.com
mailto:csmale@blueyonder.co.uk
mailto:karenmurphy@solihull.gov.uk
file://mcc001c27fsos/sos$/users/smithlew/My%20Documents/Michele.chew@derbyshire.gov.uk
mailto:Mike.harradine@stockport.gov.uk
mailto:David.knighton@durham.gov.uk
mailto:Neil.bartram@northyorks.gov.uk
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There are a number of regional meetings of ADASS finance leads where the 

National Collection requirements, particularly ASC-FR, may be discussed.  

The table below provides contact details for the group chairs and for some groups 

also includes contact details for the group co-ordinator, who should be contacted in 

the first instance. 

ADASS Finance group contacts 

Region Chair Co-ordinator 

London Joy.Hollister@havering.gov.uk  Anastasia.Mulenga@londoncouncils.gov.uk  

East Iain.MacBeath@hertfordshire.gov.uk  

Linda.Morrison@hertfordshire.gov.uk 
 

South East Matthew.marsden@wokingham.gov.uk  

trudy.eldridge@wokingham.gov.uk  
 

South 
West 

Mark.Branton@gloucestershire.gov.uk  sharon.fossali@gloucestershire.gov.uk  

East 
Midlands 

Graham.woodhouse@derbyshire.gov.uk    

West 
Midlands 

ewan.dewar@coventry.gov.uk    

North West Donna.Ridland@liverpool.gov.uk  

 
  

Yorks. & 
Humber 

Nick.morgan@northyorks.gov.uk  Ann.Hill@leeds.gov.uk  

 

  

mailto:Joy.Hollister@havering.gov.uk
mailto:Anastasia.Mulenga@londoncouncils.gov.uk
mailto:Iain.MacBeath@hertfordshire.gov.uk
mailto:Linda.Morrison@hertfordshire.gov.uk
mailto:Matthew.marsden@wokingham.gov.uk
mailto:trudy.eldridge@wokingham.gov.uk
mailto:Mark.Branton@gloucestershire.gov.uk
mailto:sharon.fossali@gloucestershire.gov.uk
mailto:Graham.woodhouse@derbyshire.gov.uk
mailto:ewan.dewar@coventry.gov.uk
mailto:Donna.Ridland@liverpool.gov.uk
mailto:Nick.morgan@northyorks.gov.uk
mailto:Ann.Hill@leeds.gov.uk
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There are a number of regional meetings of ADASS IMG. The table below provides 

contact details for the group chairs, vice chairs or representatives.  

ADASS IMG group contacts 

Region Contacts 

Eastern TBC 

East Midlands michele.chew@derbyshire.gov.uk            

Greater London elisa.lakhan-hector@enfield.gov.uk         andrew.babicz@scimg.org.uk 

North East TBC 

North West TBC 

South East sandie.slater@bracknell-forest.gov.uk  

South West TBC 

West Midlands Sandra Townsend - stownsend@solihull.gov.uk  

Yorkshire & 
Humberside 

Neil.bartram@northyorks.gov.uk 

 

About the HSCIC 

To find out more about the HSCIC – including information about working for us – visit 

our About us pages. 

 

mailto:michele.chew@derbyshire.gov.uk
mailto:elisa.lakhan-hector@enfield.gov.uk
mailto:andrew.babicz@scimg.org.uk
mailto:sandie.slater@bracknell-forest.gov.uk
mailto:marisa.smyth@devon.gov.uk
mailto:stownsend@solihull.gov.uk
mailto:Neil.bartram@northyorks.gov.uk
http://www.hscic.gov.uk/about-us

