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1.  Executive summary  

1.1 Overview 
 

This customer requirement is to support the core General Medical Services (GMS) 
Contract changes for 2014-15 making it a requirement for general practices to 
ensure that all patients on their practice list aged 75 and over are assigned a named 
accountable GP and receive a health check. The health check has formed part of 
the core GMS Contract requirement since 2013. This data extraction will help inform 
commissioners if this health check is being provided to patients and whether there 
is a requirement to raise patients’ awareness that this service is available. 
 

As part of the pro-active care programme (which includes the Avoiding Unplanned 
Admissions Enhanced service and the named GP for patients aged 75 and over 
quality service) , it was identified by the Department of Health (DH) that all patients 
aged 75 and over should be provided with a named accountable GP and receive a 
health check. The named accountable GP is responsible for the care package that a 
patient receives and must ensure they receive a health check, should they request 
one. This forms an integral part of transforming primary care and the drive to deliver 
a personalised care package for patients who are identified as most vulnerable.  
 

This extraction will help NHS England ensure that practices are meeting the 
requirements agreed as part of the 2014-15 GMS Contract negotiations. This will 
also be an important reporting tool to demonstrate that patients are receiving a 
quality service from their general practice and to identify to general practices and 
area teams any patient that has not been allocated a named accountable GP. 
 

1.2 What data are needed 

 
This requirement will extract aggregated data across four indicators. 
 
See Section 2.1 for further information. 
 

1.3 Why the data are needed 
 

The data will be used to support the core GMS Contract requirement for the named 
accountable GP for patients aged 75 and over Quality Service.  
 
This requirement will extract data across four indicators for management information 
only and will help inform commissioners if the health checks element of this service 
is being utilised by patients and whether there is a need to raise patients’ awareness 
that this service is available. There are no payment indicators as this is a core GMS 
Contract requirement and is paid for through the core GMS Contract. 
 
See Section 2.2 for further information. 
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1.4 How often the data are needed 
 

This requirement consists of cumulative monthly data extractions, and as a set of 
data extractions will report on activities between 1 April 2014 and 31 March 2015.  
 
See Section 3.3 for further information. 
 

 

  



General Practice Extraction Service (GPES) 
Quality Services Customer Requirement Summary 

 

 
Copyright © 2014. Health and Social Care Information Centre. All rights reserved. 

GPES Quality Services Customer Requirement Summary reference: NIC-243094-B3R1D 
  Page 5 of 11  

  

 

2. Strategic business case  

2.1 What data are needed 
 

This customer requirement will extract aggregated data across four management 
information indicators. 
 
Management Information Indicators 
 

Indicator ID Indicator title 2014-15  Indicator Purpose 

OV75MI01 The number of patients on the 
GP register aged 75 and over at 
the end of the reporting period. 

Reporting: to identify the 
number of patients who are 
eligible for being assigned a 
named accountable GP. 

OV75MI02 The number of patients on the 
GP register aged 75 and over 
up to the end of the reporting 
period who have been informed 
of their named accountable GP. 

To identify the number of 
patients who have been 
informed of their named 
accountable GP.  

OV75MI03 The number of patients aged 75 
and over up to the end of the 
reporting period who have not 
been informed of their named 
accountable GP.  

To identify the number of 
patients who have not been 
informed of their named 
accountable GP. 

OV75MI04 The number of patients aged 75 
and over up the end of the 
reporting period who have been 
assigned a named accountable 
GP and who have received a 
health check. 

The contractual requirement is 
that patients aged 75 and over 
must receive a health check if 
they request one. This is now a 
responsibility of the named 
accountable GP.  
 
This indicator is to identify the 
number of patients who have 
been allocated a named 
accountable GP and who have 
also received a health check. 
The purposes of this are to: 
 

 ensure patients are 
receiving the health check 
as required,  

 inform NHS England of how 
widely this offer is taken up 
by patients, and whether 
there is a need to promote 
this service more widely 

 provide useful information 
which could be used by 
general practices and NHS 
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1
  NHS Employers, 2014. GMS contract (online). Available at: 

http://www.nhsemployers.org/~/media/Employers/Documents/Primary%20care%20contracts/GMS/GMS%20Cont
ract%202014-15%20-%20Guidance%20and%20audit%20requirements.pdf [Accessed 14 October 2014]. 

2
 NHS Employers, 2014. GMS model contract (online). Available at: 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/184931/Standard_General_Medica
l_Services_Model_Contract.pdf  page 47 [Accessed 14 October 2014]. 

 

England to promote 
understanding of the service 
provided to patients by 
primary care. 

   
 

2.2 Why the data are needed 

 
As part of the commitment to more personalised care for more patients with long-
term conditions, NHS Employers and the GPC have agreed that all patients aged 75 
and over will have a named accountable GP and receive a health check. 
 
The general practice will be required to ensure that there is a named accountable 
GP assigned to each patient aged 75 and over. General practices will contact, by the 
most appropriate means, each patient and inform them they have been allocated a 
named accountable GP and who it is. The practice will decide what the most 
appropriate means is to contact patients given the circumstances of individual 
patients. Informing a patient of the name of their accountable GP at their next routine 
consultation is acceptable. Newly registered patients must be notified within 21 days 
of registering. Any patients who turn 75 during the financial year must be notified 
within 21 days of their 75th birthday. All existing patients aged 75 and over must 
have been notified by 31 March 2015. 
 
The named accountable GP will take lead responsibility for ensuring that all 
appropriate services required under the core GMS Contract are delivered to each of 
their patients aged 75 and over. This extract is therefore to assess if GPs are 
delivering the core GMS Contract requirement. Where required (based on the clinical 
judgement of the named accountable GP) they will: 
 

 Work with relevant associated health and social care professionals to deliver 
a multi-disciplinary care package that meets the needs of the patient. 

 

 Ensure that the physical and psychological needs of the patient are 
recognised and responded to by the relevant clinician in the practice. 

 
 Ensure the patient’s aged 75 years and over had access to a health check as 

set out in section 3 of the core GMS Contract1, and the GMS Model Contract2.  
 

 

http://www.nhsemployers.org/~/media/Employers/Documents/Primary%20care%20contracts/GMS/GMS%20Contract%202014-15%20-%20Guidance%20and%20audit%20requirements.pdf
http://www.nhsemployers.org/~/media/Employers/Documents/Primary%20care%20contracts/GMS/GMS%20Contract%202014-15%20-%20Guidance%20and%20audit%20requirements.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/184931/Standard_General_Medical_Services_Model_Contract.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/184931/Standard_General_Medical_Services_Model_Contract.pdf
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3. Data delivery 

3.1 Format of Customer Request Output (CRO) files 

 
The data file(s) that GPES sends to the recipient is referred to as the Customer 
Request Output (CRO). For this requirement, NHS England will receive one CRO file 
for each monthly extraction. The CRO files will be in Extensible Markup Language 
(XML) file type.  
 

3.2 CRO file content and structure 

 
The following table sets out a flat file example for a November 2014 CRO file.  
 

General Practice Code A12345 

Reporting period start date 01/11/2014 

Reporting period end date 30/11/2014 

Indicator ID Description  Sample 
Values 

OV75MI01 The number of patients on the GP register aged 75 
and over at the end of the reporting period. 

500 

OV75MI02 The number of patients on the GP register aged 75 
and over who have been informed of their named 
accountable GP up to the end of the reporting 
period. 

300 

OV75MI03 The number of patients aged 75 and over who 
have not been informed of their named 
accountable GP up to the end of the reporting 
period. 

200 

OV75MI04 The number of patients aged 75 and over who 
have been allocated a named accountable GP, 
who have received a health check up to the end of 
the reporting period. 

290 
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3.3 Reporting frequency and reporting period, proposed extraction date 

The scheduled extractions and scheduled delivery dates are as follows:  
 

Month Quarter 
Reporting 

period start 
date 

Reporting 
period end 

date 

Scheduled  
extraction 

date 

April 2014 Q1 01/04/2014 30/04/2014 TBC 

May 2014 Q1 01/04/2014 31/05/2014 TBC 

June 2014 Q1 01/04/2014 30/06/2014 TBC 

July 2014 Q2 01/04/2014 31/07/2014 TBC 

August 2014 Q2 01/04/2014 31/08/2014 TBC 

September 2014 Q2 01/04/2014 30/09/2014 TBC 

October 2014 Q3 01/04/2014 31/10/2014 TBC 

November 2014 Q3 01/04/2014 30/11/2014 TBC 

December 2014 Q3 01/04/2014 31/12/2014 TBC 

January 2015 Q4 01/04/2014 31/01/2015 TBC 

February 2015 Q4 01/04/2014 28/02/2015 TBC 

March 2015 Q4 01/04/2014 31/03/2015 TBC 
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4. Appendix A – Acronyms 

Purpose of appendix 

 
The purpose of this appendix is to set out the acronyms and abbreviations, with their 
corresponding terms, used in this document.  
 

Appendix content 

 

Acronym Description 

BMA British Medical Association 

CQRS Calculating Quality Reporting Service 

CRO Customer Request Output 

CSV Comma Separated Values 

CTV3 Clinical Terms Version 3 

DH Department of Health 

DPO Data Provider Output 

GMS General Medical Services 

GP General Practitioner 

GPC General Practitioners Committee 

GPES General Practice Extraction Service 

GPET-Q General Practice Extraction Tool - Query 

HSCIC Health and Social Care Information Centre 

IAG Independent Advisory Group 

IG Information Governance 

NHS National Health Service 

PHE Public Health England 

PMS Personal Medical Service 

QOF Quality and Outcomes Framework 

READ2 Read Version 2 

SQI Scheduled Query Instance 
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5. Appendix B – Definitions 

Purpose of appendix 

 
The purpose of this appendix is to provide definitions for a selection of terms used in 
this document. The terms are included in this appendix because they are either 
technical in nature and, therefore, need a clear description or because they have a 
specific meaning within the context of this document. 
 

Appendix content 

Term Definition 

Aggregated data  Data combined from several records containing totals 
rather than data attributable to an individual. The total can 
be derived from a number of sources, including patient-
level data that has been grouped or summarised against a 
selection criteria. 

Calculating Quality 
Reporting Service 
(CQRS) 

CQRS is the IT system used to calculate payments to 
general practices for QOF and other primary care payment 
services. CQRS replaced the Quality Management and 
Analysis System (QMAS). 

Certification A process whereby a general practice system supplier’s 
data extraction queries are tested against sample data to 
assess whether the query results match expected results. 
The certification process reduces the risk of data 
extraction errors. 
 
There are three different levels of Certification available 
within GPES: 
 
Gold: Certification of the Extraction and Post Extraction 
requirements against Product Test data to produce 
predictable actual results against pre-determined expected 
results. The HSCIC/customer will provide Test-pack data 
for the certification processes and the HSCIC will support 
certification of customer systems that receive data from 
GPES. An example of this might be where a customer 
wants to make payments based on the extraction results 
and therefore this must support payment calculations to 
the penny, such as the Calculating Quality Reporting 
System (CQRS). 
 
Silver: Certification of the Extraction and Post Extraction 
requirements against Product Test data to produce 
realistic actual results.  This can only be assessed against 
anecdotal estimation whilst reflecting the effectively 
anonymised data used in the certification. In other words, 
the extracted data is correct against the data set 
interrogated against but may not meet all test conditions. 
An example of this might be where a customer has other 
information, such as prevalence and therefore has a 
reasonable level of expectation of data to be returned.  
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Bronze: Certification of the Extraction and Post Extraction 
requirements against Product Test data to produce 
realistic actual results, but no assessment is made against 
the accuracy of the data. An example of this is where a 
customer is investigating an area but has no real idea of 
what to expect, e.g. assessing poor quality of data. It might 
be, for example, a precursor to a more detailed Customer 
Requirement. 

Customer Request 
Output (CRO) 

This is the technical name for the file(s) that contain the 
data returned to the customer  

Data Provider Output 
(DPO) 

The Data Provider Output (DPO) is the data that general 
practice system suppliers extract from general practice 
clinical systems and submit to GPES.  The DPO is based 
on the data extraction specification (referred to as the 
‘Extraction Requirement’) that GPES circulates to general 
practice system suppliers. 

Dataset A collection of data items standardised against a set of 
attributes.  Each record within the dataset pertains to one 
instance of the dataset entity.   

Extracted Data See ‘Data Provider Output’ 

Extraction 
Requirement 

This is the technical name for the specification that 
describes to general practice system suppliers the data 
that should be extracted from general practice systems 
and how that data should be sent to GPES, (or another 
appropriate destination).  

Quality Services This refers to the Quality and Outcomes framework (QOF) 
and enhanced services (ES) 

 

 


