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This requirement was considered by the GPES IAG at its 30 October 2014 meeting. In January 
2015, discussions took place between the HSCIC, NHS England, NHS Employers, GPC and the 
Chair of the GPES IAG and it was agreed that there was a need to clarify various statements in the 
IAG documentation regarding the application for primary care data for indicators that had been 
‘retired’ from the Quality and Outcomes Framework. 
 
These changes clarify that practices continue to undertake the work and code activity related to 
retired indicators as clinically appropriate, and that this data extraction will help inform 
commissioners and provide statistical information, but is not intended for performance 
management purposes. 
 
These changes have now been agreed between all parties. A new set of documentation (version 
1.1) has now been completed and is provided here.  
 
No changes have been made to the Information Governance Assessment. 
 
The original documentation considered by the GPES IAG on 30 October 2014 (version 1.0) can be 
found here. A tracked changes version is available on request to enquiries@hscic.gov.uk. 
 
The Chair of the GPES IAG has agreed that the changes made would not have affected the 
recommendations made by the GPES IAG when they considered the original documentation. 
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1.  Executive summary  

1.1 Overview 
 

This requirement is to support the Retired Quality and Outcomes Framework (QOF) 
Indicators Quality Service 2014-15.  
 
In August 2013, NHS England asked NICE to look at all QOF indicators and provide 
advice that they and the BMA could take into account in considering which indicators 
could potentially be retired. Senior NHS England clinicians reviewed and agreed 
these proposed changes, taking into account the views from NICE and Public Health 
England. All of these changes were agreed by the Department of Health. 
 
Practices continue to undertake the work and code activity related to retired 
indicators as clinically appropriate. This data extraction will help inform 
commissioners and provide statistical information but is not intended for performance 
management purposes . The indicators included in this customer requirement were 
previously included and funded through QOF 2013-14. These indicators have been 
retired from QOF and payment has transferred to the core GMS Contract for 
payment through the Global Sum1.  
 

1.2 Customer organisation and sponsor 

 
NHS England is both the customer and the sponsor for the Retired QOF Indicators 
2014-15 Quality Service. 

 

1.3 What data are needed 

 
This customer requirement will extract aggregated data across 24 management 
information indicators. 
 
See Section 2.1 for further information. 
 

1.3 Why the data are needed 
 

The aggregated data across twenty four indicators for management information only 
for this requirement will be used to support the Retired Quality and Outcomes 
Framework (QOF) Indicators Quality Service 2014-15. There are no payment 
indicators as this is paid for through the core GMS contract.   
 
See Section 2.2 for further information. 
 

1.4 How often the data are needed 

 
This requirement consists of non-cumulative monthly data extractions, and as a set 
of data extractions will report on activities between 1 April 2014 and 31 March 2015.  

                                                           
1 NHS Employers. Global sum formula [Online] Available at: http://www.nhsemployers.org/your-workforce/primary-care-

contacts/general-medical-services/gms-finance/global-sum-formula  [Accessed 23 October 2014]   

http://www.nhsemployers.org/your-workforce/primary-care-contacts/general-medical-services/gms-finance/global-sum-formula
http://www.nhsemployers.org/your-workforce/primary-care-contacts/general-medical-services/gms-finance/global-sum-formula
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The reporting dates that relate to each extraction are as follows:  
 

Month Quarter Reporting 
period start 
date 

Reporting 
period end 
date 

Scheduled 
extraction date 

April 2014 Q1 01/04/2014 30/04/2014 TBC 

May 2014 Q1 01/05/2014 31/05/2014 TBC 

June 2014 Q1 01/06/2014 30/06/2014 TBC 

July 2014 Q2 01/07/2014 31/07/2014 TBC 

August 2014 Q2 01/08/2014 31/08/2014 TBC 

September 2014 Q2 01/09/2014 30/09/2014 TBC 

October 2014 Q3 01/10/2014 31/10/2014 TBC 

November 2014 Q3 01/11/2014 30/11/2014 TBC 

December 2014 Q3 01/12/2014 31/12/2014 TBC 

January 2015 Q4 01/01/2015 31/01/2015 TBC 

February 2015 Q4 01/02/2015 28/02/2015 TBC 

March 2015 Q4 01/03/2015 31/03/2015 TBC 
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2. Strategic business case  

2.1 What data are needed 
 

This requirement will extract aggregated data across 24 management information  
indicators.  
 
Not all retired indicators will continue to be extracted for this customer requirement, 
only those where it is felt that continued data would be useful.  
 
Management Information Indicators 
 

Indicator ID Indicator title 2014-15 Indicator purpose 

CHD003 The percentage of patients with 
coronary heart disease whose 
last measured total cholesterol 
(measured in the preceding 12 
months) is 5 mmol/l or less. 

Reporting: To identify the  
percentage of patients with 
coronary heart disease whose 
last measured total cholesterol 
(measured in the preceding 12 
months) is 5 mmol/l or less. 

HYP003 The percentage of patients 
aged 79 or under with 
hypertension in whom the last 
recorded blood pressure 
reading (measured in the 
preceding 9 months) is 140/90 
mmHg or less. 

Reporting: To identify the  
percentage of patients aged 79 
or under with hypertension in 
whom the last recorded blood 
pressure reading (measured in 
the preceding 9 months) is 
140/90 mmHg or less. 

HYP004 The percentage of patients with 
hypertension aged 16 or over 
and who have not yet attained 
the age of 75 in whom there is 
an assessment of physical 
activity, using GPPAQ, in the 
preceding 12 months. 

Reporting: To identify the  
percentage of patients with 
hypertension aged 16 or over 
and who have not yet attained 
the age of 75 in whom there is 
an assessment of physical 
activity, using GPPAQ, in the 
preceding 12 months. 

HYP005 The percentage of patients with 
hypertension aged 16 or over 
and who have not yet attained 
the age of 75 who score ‘less 
than active’ on GPPAQ in the 
preceding 12 months, who also 
have a record of a brief 
intervention in the preceding 12 
months. 

Reporting: To identify the  
percentage of patients with 
hypertension aged 16 or over 
and who have not yet attained 
the age of 75 who score ‘less 
than active’ on GPPAQ in the 
preceding 12 months, who also 
have a record of a brief 
intervention in the preceding 12 
months. 

PAD003 The percentage of patients with 
peripheral arterial disease in 
whom the last measured total 
cholesterol (measured in the 
preceding 12 months) is 5 

Reporting: To identify the  
percentage of patients with 
peripheral arterial disease in 
whom the last measured total 
cholesterol (measured in the 
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mmol/l or less. preceding 12 months) is 5 
mmol/l or less. 

STIA004 The percentage of patients with 
stroke or transient ischaemic 
attack (TIA) who have a record 
of total cholesterol in the 
preceding 12 months. 

Reporting: To identify the  
percentage of patients with 
stroke or transient ischaemic 
attack (TIA) who have a record 
of total cholesterol in the 
preceding 12 months. 

STIA005 The percentage of patients with 
a stroke shown to be non-
haemorrhagic, or a history of 
Diabetes Mellitus (DM) whose 
last measured total cholesterol 
(measured in the preceding 12 
months) is 5 mmol/l or less. 

Reporting: To identify the  
percentage of patients with a 
stroke shown to be non-
haemorrhagic, or a history of 
Diabetes Mellitus (DM) whose 
last measured total cholesterol 
(measured in the preceding 12 
months) is 5 mmol/l or less. 

DM005 The percentage of patients with 
diabetes, on the register, who 
have a record of an albumin: 
creatinine ratio test in the 
preceding 12 months. 

Reporting: To identify the  
percentage of patients with 
diabetes, on the register, who 
have a record of an albumin: 
creatinine ratio test in the 
preceding 12 months. 

DM011 The percentage of patients with 
diabetes, on the register, who 
have a record of retinal 
screening in the preceding 12 
months. 

Reporting: To identify the  
percentage of patients with 
diabetes, on the register, who 
have a record of retinal 
screening in the preceding 12 
months. 

DM016 The percentage of male 
patients with diabetes, on the 
register, who have a record of 
erectile dysfunction with a 
record of advice and 
assessment of contributory 
factors and treatment options in 
the preceding 12 months. 

Reporting: To identify the  
percentage of male patients 
with diabetes, on the register, 
who have a record of erectile 
dysfunction with a record of 
advice and assessment of 
contributory factors and 
treatment options in the 
preceding 12 months. 

THY001 The contractor establishes and 
maintains a register of patients 
with hypothyroidism who are 
currently treated with 
levothyroxine. 

Reporting: To identify the  
contractor establishes and 
maintains a register of patients 
with hypothyroidism who are 
currently treated with 
levothyroxine. 

THY002 The percentage of patients with 
hypothyroidism, on the register, 
with thyroid function tests 
recorded in the preceding 12 
months. 

Reporting: To identify the  
percentage of patients with 
hypothyroidism, on the register, 
with thyroid function tests 
recorded in the preceding 12 
months.  

DEP001 The percentage of patients Reporting: To identify the  
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aged 18 or over with a new 
diagnosis of depression in the 
preceding 1 April to 31 March, 
who have had a bio-
psychosocial assessment by 
the point of diagnosis. The 
completion of the assessment is 
to be recorded on the same day 
as the diagnosis is recorded. 

percentage of patients aged 18 
or over with a new diagnosis of 
depression in the preceding 1 
April to 31 March, who have 
had a bio-psychosocial 
assessment by the point of 
diagnosis. The completion of 
the assessment is to be 
recorded on the same day as 
the diagnosis is recorded. 

MH004 The percentage of patients 
aged 40 or over with 
schizophrenia, bipolar affective 
disorder and other psychoses 
who have a record of total 
cholesterol: HDL ratio in the 
preceding 12 months. 

Reporting: To identify the  
percentage of patients aged 40 
or over with schizophrenia, 
bipolar affective disorder and 
other psychoses who have a 
record of total cholesterol: HDL 
ratio in the preceding 12 
months. 

MH005 The percentage of patients 
aged 40 or  over with 
schizophrenia, bipolar affective 
disorder and other psychoses 
who have a record of blood 
glucose or HbA1c in the 
preceding 12 months. 

Reporting: To identify the  
percentage of patients aged 40 
or  over with schizophrenia, 
bipolar affective disorder and 
other psychoses who have a 
record of blood glucose or 
HbA1c in the preceding 12 
months. 

MH006 The percentage of patients with 
schizophrenia, bipolar affective 
disorder and other psychoses 
who have a record of BMI in the 
preceding 12 months. 

Reporting: To identify the  
percentage of patients with 
schizophrenia, bipolar affective 
disorder and other psychoses 
who have a record of BMI in the 
preceding 12 months. 

EP002 The percentage of patients 
aged 18 or over on drug 
treatment for epilepsy who have 
been seizure free for the last 12 
months recorded in the 
preceding 12 months. 

Reporting: To identify the  
percentage of patients aged 18 
or over on drug treatment for 
epilepsy who have been seizure 
free for the last 12 months 
recorded in the preceding 12 
months. 

EP003 The percentage of women aged 
18 or over and who have not 
attained the age of 55 who are 
taking antiepileptic drugs who 
have a record of information 
and counselling about 
contraception, conception and 
pregnancy in the preceding 12 
months. 

Reporting: To identify the  
percentage of women aged 18 
or over and who have not 
attained the age of 55 who are 
taking antiepileptic drugs who 
have a record of information 
and counselling about 
contraception, conception and 
pregnancy in the preceding 12 
months. 

LD002 The percentage of patients on Reporting: To identify the  
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the learning disability register 
with Down’s Syndrome aged 18 
or over who have a record of 
blood TSH in the preceding 12 
months (excluding those who 
are on the thyroid disease 
register). 

percentage of patients on the 
learning disability register with 
Down’s Syndrome aged 18 or 
over who have a record of 
blood TSH in the preceding 12 
months (excluding those who 
are on the thyroid disease 
register). 

RA003 The percentage of patients with 
rheumatoid arthritis aged 30 or 
over and who have not attained 
the age of 85 who have had a 
cardiovascular risk assessment 
using a CVD risk assessment 
tool adjusted for RA in the 
preceding 12 months. 

Reporting: To identify the  
percentage of patients with 
rheumatoid arthritis aged 30 or 
over and who have not attained 
the age of 85 who have had a 
cardiovascular risk assessment 
using a CVD risk assessment 
tool adjusted for RA in the 
preceding 12 months. 

RA004 The percentage of patients 
aged 50 or over and who have 
not attained the age of 91 with 
rheumatoid arthritis who have 
had an assessment of fracture 
risk using a risk assessment 
tool adjusted for RA in the 
preceding 24 months. 

Reporting: To identify the  
percentage of patients aged 50 
or over and who have not 
attained the age of 91 with 
rheumatoid arthritis who have 
had an assessment of fracture 
risk using a risk assessment 
tool adjusted for RA in the 
preceding 24 months. 

CVD-PP002 The percentage of patients 
diagnosed with hypertension 
(diagnosed after on or after 1 
April 2009) who are given 
lifestyle advice in the preceding 
12 months for: smoking 
cessation, safe alcohol 
consumption and healthy diet. 

Reporting: To identify the  
percentage of patients 
diagnosed with hypertension 
(diagnosed after on or after 1 
April 2009) who are given 
lifestyle advice in the preceding 
12 months for: smoking 
cessation, safe alcohol 
consumption and healthy diet. 

SMOK001 The percentage of patients 
aged 15 or over whose notes 
record smoking status in the 
preceding 24 months. 

Reporting: To identify the  
percentage of patients aged 15 
or over whose notes record 
smoking status in the preceding 
24 months. 

CON002 The percentage of women, on 
the register, prescribed an oral 
or patch contraceptive method 
in the preceding 12 months who 
have also received information 
from the contractor about long 
acting reversible methods of 
contraception in the preceding 
12 months. 

Reporting: To identify the 
percentage of women, on the 
register, prescribed an oral or 
patch contraceptive method in 
the preceding 12 months who 
have also received information 
from the contractor about long 
acting reversible methods of 
contraception in the preceding 
12 months. 
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2.2 Why the data are needed 

 
NHS Employers and the GPC have agreed changes to reduce the size and scope of  
QOF by retiring and amending a significant number of indicators. These changes are 
intended to reduce bureaucracy, to allow GPs and practice staff more time to focus 
on the needs of individual patients and to avoid unnecessary annual recall and 
testing of patients. GPs will use their professional judgement and will continue to 
treat patients in accordance with best clinical practice guidelines. The resources 
released from the QOF indicator requirements are redirected into core services and 
improvements in enhanced services, to enable work to be done in a more clinically 
appropriate way. 
 
The continuation of the reporting is a pre-requisite of HM Treasury and cross 
government agreement to inclusion of the funding for these indicators in the Global 
Sum. The DH, PHE and other healthcare groups (British Heart Foundation, Epilepsy 
Society, British Hypertension Society, Diabetes UK)  have indicated that the 
information linked to these indicators is essential for their work and wider healthcare 
programmes. 
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3. Data delivery 

3.1 Format of Customer Request Output (CRO) files 

 
The data file(s) that GPES sends to the recipient is referred to as the Customer 
Request Output (CRO). For this requirement, NHS England will receive one CRO file 
for each monthly extraction. The CRO files will be in Extensible Markup Language 
(XML) file type.  
 

3.2 CRO file content and structure 

 
The following table sets out a flat file example for a November 2014 CRO file.  
 

General Practice Code A12345 

Reporting period start date 01/11/2014 

Reporting period end date 30/11/2014 

Indicator ID Description  Sample Values 

CHD003 The percentage of patients with 
coronary heart disease whose last 
measured total cholesterol (measured 
in the preceding 12 months) is 5 mmol/l 
or less 

50 

HYP003 The percentage of patients aged 79 or 
under with hypertension in whom the 
last recorded blood pressure reading 
(measured in the preceding 9 months) 
is 140/90 mmHg or less 

50 

HYP004 The percentage of patients with 
hypertension aged 16 or over and who 
have not yet attained the age of 75 in 
whom there is an assessment of 
physical activity, using GPPAQ, in the 
preceding 12 months 

50 

HYP005 The percentage of patients with 
hypertension aged 16 or over and who 
have not yet attained the age of 75 who 
score ‘less than active’ on GPPAQ in 
the preceding 12 months, who also 
have a record of a brief intervention in 
the preceding 12 months 

50 

PAD003 The percentage of patients with 
peripheral arterial disease in whom the 
last measured total cholesterol 
(measured in the preceding 12 months) 
is 5 mmol/l or less 

50 

STIA004 The percentage of patients with stroke 
or transient ischaemic attack (TIA) who 
have a record of total cholesterol in the 
preceding 12 months 

50 

STIA005 The percentage of patients with a 50 
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stroke shown to be non-haemorrhagic, 
or a history of DM whose last measured 
total cholesterol (measured in the 
preceding 12 months) is 5 mmol/l or 
less 

DM005 The percentage of patients with 
diabetes, on the register, who have a 
record of an albumin: creatinine ratio 
test in the preceding 12 months 

50 

DM011 The percentage of patients with 
diabetes, on the register, who have a 
record of retinal screening in the 
preceding 12 months  

50 

DM016 The percentage of male patients with 
diabetes, on the register, who have a 
record of erectile dysfunction with a 
record of advice and assessment of 
contributory factors and treatment 
options in the preceding 12 months 

50 

THY001 The contractor establishes and 
maintains a register of patients with 
hypothyroidism who are currently 
treated with levothyroxine 

50 

THY002 The percentage of patients with 
hypothyroidism, on the register, with 
thyroid function tests recorded in the 
preceding 12 months  

50 

DEP001 The percentage of patients aged 18 or 
over with a new diagnosis of 
depression in the preceding 1 April to 
31 March, who have had a bio-
psychosocial assessment by the point 
of diagnosis. The completion of the 
assessment is to be recorded on the 
same day as the diagnosis is recorded 

50 

MH004 The percentage of patients aged 40 or 
over with schizophrenia, bipolar 
affective disorder and other psychoses 
who have a record of total cholesterol: 
HDL ratio in the preceding 12 months 

50 

MH005 The percentage of patients aged 40 or  
over with schizophrenia, bipolar 
affective disorder and other psychoses 
who have a record of blood glucose or 
HbA1c in the preceding 12 months 

50 

MH006 The percentage of patients with 
schizophrenia, bipolar affective disorder 
and other psychoses who have a 
record of BMI in the preceding 12 
months 

50 
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EP002 The percentage of patients aged 18 or 
over on drug treatment for epilepsy who 
have been seizure free for the last 12 
months recorded in the preceding 12 
months 

50 

   
 

3.3 Reporting frequency and reporting period, proposed extraction date 

 
The scheduled extractions and scheduled delivery dates are as follows:  
 

Month Reporting period 
start date 

Reporting period 
end date 

Scheduled 
extraction date 

April 2014 01/04/2014 30/04/2014 TBC 

May 2014 01/05/2014 31/05/2014 TBC 

June 2014 01/06/2014 30/06/2014 TBC 

July 2014 01/07/2014 31/07/2014 TBC 

August 2014 01/08/2014 31/08/2014 TBC 

September 2014 01/09/2014 30/09/2014 TBC 

October 2014 01/10/2014 31/10/2014 TBC 

November 2014 01/11/2014 30/11/2014 TBC 

December 2014 01/12/2014 31/12/2014 TBC 

January 2015 01/01/2015 31/01/2015 TBC 

February 2015 01/02/2015 28/02/2015 TBC 

March 2015 01/03/2015 31/03/2015 TBC 
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4. Appendix A – Acronyms 

Purpose of appendix 

 
The purpose of this appendix is to set out the acronyms and abbreviations, with their 
corresponding terms, used in this document.  
 

Appendix content 

 

Acronym Description 

BMA British Medical Association 

BMI Body Mass Index 

CQRS Calculating Quality Reporting Service 

CRO Customer Request Output 

CTV3 Clinical Terms Version 3 

CVD Cardio Vascular Disease 

DH Department of Health 

DM Diabetes Mellitus 

DPO Data Provider Output 

GMS General Medical Services 

GP General Practitioner 

GPC General Practitioners Committee 

GPES General Practice Extraction Service 

GPET-Q General Practice Extraction Tool – Query 

GPPAQ General Practice Physical Activity Questionnaire 

HbA1c Haemoglobin A1c 

HDL High Density Lipoprotein 

HSCIC Health and Social Care Information Centre 

IAG Independent Advisory Group 

IG Information Governance 

LAT Local Area Team 

NHS National Health Service 

NICE National Institute for Health and Care Excellence  

PHE Public Health England 

QMAS Quality Management and Analysis System 

QOF Quality and Outcomes Framework 

RA Rheumatoid Arthritis 

READ2 Read Version 2 

SQI Scheduled Query Instance 

TIA Transient Ischaemic Attack 

TSH Thyroid-Stimulating Hormone 

XML Extensible Markup Language 
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5. Appendix B – Definitions 

Purpose of appendix 

 
The purpose of this appendix is to provide definitions for a selection of terms used in 
this document. The terms are included in this appendix because they are either 
technical in nature and, therefore, need a clear description or because they have a 
specific meaning within the context of this document. 
 

Appendix content 
 

Term Definition 

Aggregated data  Data combined from several records containing totals 
rather than data attributable to an individual. The total can 
be derived from a number of sources, including patient-
level data that has been grouped or summarised against a 
selection criteria. 

Calculating Quality 
Reporting Service 
(CQRS) 

CQRS is the IT system used to calculate payments to 
general practices for QOF and other primary care payment 
services. CQRS replaced the Quality Management and 
Analysis System (QMAS). 

Certification A process whereby a general practice system supplier’s 
data extraction queries are tested against sample data to 
assess whether the query results match expected results. 
The certification process reduces the risk of data 
extraction errors. 
 
There are three different levels of Certification available 
within GPES: 
 
Gold: Certification of the Extraction and Post Extraction 
requirements against Product Test data to produce 
predictable actual results against pre-determined expected 
results. The HSCIC/customer will provide Test-pack data 
for the certification processes and the HSCIC will support 
certification of customer systems that receive data from 
GPES. An example of this might be where a customer 
wants to make payments based on the extraction results 
and therefore this must support payment calculations to 
the penny, such as the Calculating Quality Reporting 
System (CQRS). 
 
Silver: Certification of the Extraction and Post Extraction 
requirements against Product Test data to produce 
realistic actual results.  This can only be assessed against 
anecdotal estimation whilst reflecting the effectively 
anonymised data used in the certification. In other words, 
the extracted data is correct against the data set 
interrogated against but may not meet all test conditions. 
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An example of this might be where a customer has other 
information, such as prevalence and therefore has a 
reasonable level of expectation of data to be returned.  
 
Bronze: Certification of the Extraction and Post Extraction 
requirements against Product Test data to produce 
realistic actual results, but no assessment is made against 
the accuracy of the data. An example of this is where a 
customer is investigating an area but has no real idea of 
what to expect, e.g. assessing poor quality of data. It might 
be, for example, a precursor to a more detailed Customer 
Requirement. 

Customer Request 
Output (CRO) 

This is the technical name for the file(s) that contain the 
data returned to the customer  

Data Provider Output 
(DPO) 

The Data Provider Output (DPO) is the data that general 
practice system suppliers extract from general practice 
clinical systems and submit to GPES.  The DPO is based 
on the data extraction specification (referred to as the 
‘Extraction Requirement’) that GPES circulates to general 
practice system suppliers. 

Dataset A collection of data items standardised against a set of 
attributes.  Each record within the dataset pertains to one 
instance of the dataset entity.   

Extracted Data See ‘Data Provider Output’ 

Extraction 
Requirement 

This is the technical name for the specification that 
describes to general practice system suppliers the data 
that should be extracted from general practice systems 
and how that data should be sent to GPES, (or another 
appropriate destination).  

Global Sum Payments are made to practices according to the needs of 
their patients and the costs of providing primary care 
services, and are calculated using the Carr-Hill formula. 
These services are defined as “essential” and “additional” 
services in the contract. 

IAG Pack This consists of the Customer Requirement Summary or 
Customer Requirement Summary Addendum, Customer 
Benefits Plan and the Information Governance 
Assessment carried out by the HSCIC. 

NHS England Area 
Team (also referred 
to as Local Area 
Team (LAT)) 

NHS England has 27 Area Teams, but acts as one single 
organisation (i.e. NHS England) operating to a common 
model with one board.2 

Quality Services This refers to the Quality and Outcomes Framework 
(QOF) and Enhanced Services (ES). 

                                                           
2
 NHS England. Direct Commissioning [Online] Available at: http://www.england.nhs.uk/ourwork/d-com/ [Accessed 08 July 

2014]   
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Query 

A query is part of the Extraction Requirement and 
specifies the data extraction criteria. Each Extraction 
Requirement will contain one or more queries and each 
query is unique to the Extraction Requirement. As a 
collection, the queries will produce the Data Provider 
Output (DPO). 

Scheduled Query 
Instance (SQI) 

An instance of a data extract, as scheduled against 
general practice clinical systems. 

 

 


