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Delivering national 
technology services
We are responsible for developing and 
managing systems and services that 
enable free flow of information between 
health and social care organisations.

Child Protection – Information Sharing
Launched in Autumn 2014, the Child Protection–
Information Sharing (CP-IS) project improves the 
way that health and social care services work together 
across England to protect vulnerable children.

CP-IS focuses on improving the protection of children 
who have previously been identified as vulnerable 
by social services when they visit a range of NHS 
unscheduled care settings. The service will provide 
health professionals with prompt and easy access 
to key social care information that can help them to 
assess whether a child is at risk.

The ability to correctly identify abuse or neglect 
depends on having as much information as possible. 
Giving clinicians in unscheduled care settings access 
to relevant social care information is essential in 
successfully identifying children who may be at risk.

Find out more about Child Protection - 
Information Sharing at 
http://systems.hscic.gov.uk/cpis

NHSmail
NHSmail provides a secure email, calendar, directory, 
fax and SMS service to organisations commissioned to 
deliver healthcare in England and Scotland. It is a critical 
service, used by more than 500,000 staff on a daily basis.

NHSmail is now being used by organisations across 
the social care, public health and independent sectors, 
as well as in the NHS. This is enabling the secure 
transfer of data between care settings. Users also 
benefit from the flexibility of access to their account 
(including on mobile devices), and a 24/7 helpdesk. All 
of this is provided free of charge to local organisations.

NHSmail is scheduled to be refreshed and significantly 
upgraded during 2014-15 and will continue to be 
funded as a national service until at least 2019.

Find out more about NHSmail and future 
developments at www.hscic.gov.uk/nhsmail 

Supporting health and social care

Who we are and 
what we do
The Health and Social Care Information 
Centre (HSCIC) was created as an 
Executive Non Departmental Public 
Body (ENDPB) in April 2013.

We employ over 2,000 staff working 
in 19 locations across the UK and we 
oversee the implementation of health 
and care programmes and services that 
have a value in excess of £1bn.

Our work includes:

• setting standards that protect patients’ 
confidential information, reduce bureaucracy and 
improve data quality

• delivering essential technology systems and 
services that support health and care organisations

• collecting, analysing and publishing national 
data and statistical information that helps inform 
decision making

• providing services that support the life-science 
industry and develop the UK’s health informatics 
skills base

For more details on our statutory role see 
www.hscic.gov.uk/whoweare
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Supporting health and social care

Health and Social Care Information 
Sharing Project
The ability to share meaningful citizen data between 
health and social care organisations and across 
geographical boundaries supports quality care 
provision and improved collaborative working.

The Health and Social Care Information Sharing 
Project enables this by working in partnership with 
health and social care colleagues to:

• define meaningful data sets that are used and 
inform national standards

• ensure secure email platforms are understood 
and used

• transform admission and discharge notification, 
continuing care and GP Referral workflows to 
ensure the best efficiencies are delivered in the 
right way.

The project encourages the use of pragmatic and 
secure solutions that allow information to be shared 
across care settings. We use what we learn on one 
workflow and employ our expertise on the next.

Find out how our information sharing 
solutions can benefit your citizens, staff and 
organisation, email:  
infosharingproject@hscic.gov.uk

Developing the 
health and social care 
informatics skills base
Developing Informatics Skills and 
Capability (DISC)
Informatics has a vital role to play in transforming 
health and care services. Our Developing Informatics 
Skills and Capability (DISC) team are working in 
partnership with Skills for Care to lead a programme 
to support the professional development of the 
social care informatics workforce. Objectives of this 
programme are to:

• highlight the potential of informatics in 
addressing both challenges and opportunities 
arising from the Care Act 2014* and the 
integration agenda

• raise awareness of the contributions and 
professional development needs of people working 
in social care informatics roles and functions.

Find out more, email disc.team@hscic.gov.uk 
Join the Social Care Informatics and 
Innovation Exchange run by the HSCIC at: 
https://knowledgehub.local.gov.uk/web/
socialcareinformaticsandinnovationexchange

* http://services.parliament.uk/bills/2013-14/care.html

Shedding new light on the health and care 
of older people
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In June 2014  we published our Focus on the Health 
and Care of Older People report to provide a 
broad picture of older peoples’ health and lifestyles. 
It pulls together data on hospital activity, mental 
health, social care, prescribing, NHS workforce, 
census data and life expectancy.

The report also explores the use of health and 
social care services among older people and gives 
insight on the impact an ageing population has on 
these services and how this compares to previous 
generations.

Download the report and supporting data 
www.hscic.gov.uk/pubs/opfocusjun14



Supporting health and social care

Providing information to 
support better care
We collect, analyse and publish national 
data and statistics. Our information 
services and products are used by a 
range of organisations to support the 
commissioning and delivery of services, 
facilitate research and academic studies, 
and provide targeted information to 
patients, service users and the public.

Collection and publication of adult 
social care statistics
Our adult social care statistics team collects annual 
data from local authorities on a variety of subject areas. 
It has recently reviewed its collections through the Zero 
Based Review with the first new publications, on the 
Deprivation of Liberty Safeguards and Safeguarding 
Adults, being published in autumn 2014.

Local authorities are in the process of recording new 
information for 2014-15 and will send new activity 
and expenditure data to the HSCIC in 2015. We will 
support all 152 Councils with Adult Social Services 
Responsibilities through this process. In addition, we 
aim to ensure that the outputs produced from the 
collections meet the requirements of all stakeholders. 

Read our adult social care publications: 
Safeguarding Adults Return, Annual Report, 
England 2013-14 
www.hscic.gov.uk/pubs/sa1314

Mental Capacity Act 2005, Deprivation of 
Liberty Safeguards Assessments (England) 
2013-14 
www.hscic.gov.uk/pubs/mentcap1314annual

Bringing indicators, their data and 
methodologies together
The Francis Report highlighted the role indicators 
and other comparative statistics play in measuring 
performance and outcomes, and underlined our role 
in producing, assuring and publishing indicators. 
As the national source of indicators we produce 
and publish the NHS Outcomes Framework, 
Commissioning Outcomes Framework and Adult 
Social Care Outcomes Framework indicators. We 
also provide a service for testing and assurance of 
indicators, to make sure that the methods they use 
are robust.

Our Indicator Portal provides quick and easy access 
to hundreds of indicators in one place and is a 
valuable information resource for all health and social 
care professionals, not just information specialists.

Find out more at 
www.hscic.gov.uk/indicatorportal

Data from the indicators in the Adult Social Care 
Outcomes Framework can be viewed and explored 
on our website. You can view the data by local authority 
and outcome measure in an interactive map.

Explore the Adult Social Care Outcomes 
data at http://ascof.hscic.gov.uk

Improving insight through our data 
and national statistics
From our website you can access a data catalogue 
which contains all of the statistics we produce as well 
as other data from surveys, audits, and reports on 
health, public health and social care. Every month 
tens of thousands of statistical reports and data files 
are viewed and downloaded from the catalogue. 
This year we will publish over 100 different series of 
Official Statistics.

Start your search at 
www.hscic.gov.uk/searchcatalogue

www.hscic.gov.uk 0300 303 5678
 @hscic  enquiries@hscic.gov.uk

We are the trusted national provider of high-quality information, 
data and IT systems for health and social care
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