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Welcome to the December Newsletter. In recent years we have issued a formal letter 

to councils in December. As there are no formal announcements at this stage, the 

next formal letter is likely to be issued in late January or early February 2015. We will 

provide a further update next month. 

This month’s newsletter is therefore your main source of news on the adult social 

care data collections and the wider work of the HSCIC.  

 

This edition includes: 

 Case Study – comparative work in the East Midlands 

 Recent publications 

 Care Act consultation 

 Reminder on the mandatory returns for 2014-15 and support available to local 

authorities 

 Permanent and secondment roles available at the HSCIC 

 Update on user surveys 

 Ipsos MORI report now online 

 Enhanced SALT guidance and pro forma 

 Social care informatics workforce surveys 

 Latest queries received via the National Data Collections mailboxes 

 National Data Collections Programme Board and working group updates 

 

We hope you find this newsletter useful and we welcome your feedback. Details of 

how to contact us are shown in the mailboxes section below.  

[Type a quote from the document or 

the summary of an interesting point. 

You can position the text box 

anywhere in the document. Use the 

Drawing Tools tab to change the 

formatting of the pull quote text 

box.] 

http://www.hscic.gov.uk/home
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Case Study – comparative work in the East Midlands 

With local authorities preparing for the first year of the mandatory SALT collection, 

Michele Chew from Derbyshire County Council explains how the local authorities in 

the East Midlands are working together to address common issues. 

“Here in the East Midlands, our East Midlands Performance Group (EMPeG) were 

comparing notes about SALT. We found that most of us were trying to get our heads 

around the same conundrums. So, we have an ingenious plan to meet local 

authorities with similar systems and puzzle through some of the tricky items in SALT. 

In Derbyshire, therefore, our way forward with SALT is: 

1) A local Derbyshire workshop (ie the Management Information team enjoying 

tea and biscuits while talking through the different parts of SALT). One 

conclusion from this workshop, held on 2 December 2014, was that each 

complier needs to know exactly what the others are doing. We also developed 

questions for our local software supplier session. We found we’ve learned a 

lot from our practise run of SALT (due to finish by the end of December). 

2) On 4 December four of our local software supplier sites, including Derbyshire, 

met to talk about where we get the data from. The meeting went well and we 

gained ideas from each other about how to complete certain parts of SALT. 

Some issues were resolved while common issues that have no easy remedy 

were identified. These will be highlighted at a regional workshop (see below). 

3) At the end of January, we’ll hold a regional event to compare our approach to 

one or two of the SALT tables. We’ll check for consistency of approach, 

compare stats and come up with tricky FAQs about the return for our 

esteemed colleagues at HSCIC!” 

Lewis Smith, chair of the SALT group, said: “It is fantastic to hear about the joint 

working among the East Midlands local authorities. We look forward to hearing how 

you got on in a future Newsletter!” 

 

Recent publications 

On the 9 December 2014, the HSCIC released four reports based on final social 

care data for 2013-14. These include the last reports based on the RAP, ASC-CAR 

and PSS-EX1 collections. The reports can be viewed using the links:  

 Personal Social Services Adult Social Care Survey, England - 2013-14 

 Personal Social Services: Expenditure and Unit Costs, England - 2013-14 

 Community Care Statistics: Social Services Activity, England - 2013-14  

 Measures from Adult Social Care Outcomes Framework, England - 2013-14 

http://www.hscic.gov.uk/pubs/adusoccaresurv1314
http://www.hscic.gov.uk/pubs/pssexpcosts1314final
http://www.hscic.gov.uk/pubs/commcaressa1314
http://www.hscic.gov.uk/pubs/aduscoccareof1314fin
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Care Act consultation – Proposed changes to national 

collections resulting from the Care Act 

Over the past few months we have been assessing what changes need to be made 

to the social care national data collections arising from the introduction of the Care 

Act. On 10 December we launched a consultation containing proposals for changes 

to the Safeguarding Adults Return and the Adult Social Care User and Carer 

Surveys. The consultation can be viewed here and will close on Wednesday 4 

February 2015. The results of the consultation will shape the future of these 

collections, therefore we encourage anyone with an interest in these collections to 

take part.  

We are also planning future consultations regarding the proposed new collection 

relating to Deferred Payment Agreements, as well as questions regarding the care 

cap and possible changes to the Short and Long Term (SALT) return. We hope 

these will be launched shortly. 

 

Reminder on the mandatory returns for 2014-15 and 

support available to local authorities 

A reminder the September 2014 letter explained: 

Please note that the collections (other than the new quarterly DoLS collection) are 

mandatory and the data submitted must be representative of all activity from the 

whole reporting year. The due dates for the returns are in the September Letter. 

Guidance on all collections is available on the Social Care collections web page. If 

you require additional support or have any queries please contact the relevant 

mailbox (see below for details of all mailboxes). However, if you need further 

guidance about how to meet the mandatory requirements for 2014-15, please 

contact us. 

 

Job opportunities at the HSCIC 

You can see some general information about working for the HSCIC here.  

More specifically, we wanted to highlight some opportunities in the social care 

statistics team.  

We have advertised a section head role as part of a wider recruitment exercise. 

Pritpal Rayat is moving to a new role at the end of January 2015, so this person will 

take the lead on the safeguarding related work. While this vacancy is available at a 

http://www.hscic.gov.uk/article/5276/Consultation-on-the-data-requirements-for-the-Safeguarding-Adults-Return-and-Adult-Social-Care-User-and-Carer-Surveys-in-response-to-the-Care-Act
http://www.hscic.gov.uk/media/15147/September-2014-letter/pdf/Sept_2014_letter_final.pdf
http://www.hscic.gov.uk/socialcarecollections2015
https://www.gov.uk/government/organisations/health-and-social-care-information-centre/about/recruitment
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variety of locations it would be necessary to travel to our main office in Leeds on a 

regular basis. The closing date is 6 January 2015. For more details and to apply, 

click here. 

We are also looking for part time secondees to work with us from April 2015. The 

closing date for applications is 19 January 2015 and you can see the materials at: 

http://www.hscic.gov.uk/socialcarecollections2015 

If you have any queries about either vacancy please contact 

katharine.robbins@hscic.gov.uk until 23 December or from 5 January. 

 

Update on user surveys 

The report based on final Adult Social Care Survey (ASCS) data for 2013-14 has 

now been made available on the HSCIC website at: 

www.hscic.gov.uk/pubs/adusoccaresurv1314. The data quality section of the report 

(Appendix B) highlights some issues that councils should consider when completing 

their survey work for 2014-15, particularly with regards to who should and should not 

be excluded from the eligible population for the survey.  

Further information is provided in the guidance and data return documents for 2014-

15, which are available at: www.hscic.gov.uk/ascs1415. You may also be interested 

to know that we have made some additional translated materials for the ASCS for 

2014-15 available on this page, as well as large print versions of the easy-read 

questionnaire. 

In response to a few queries we thought it would be helpful to provide further 

information about the inclusion of full cost clients in the survey population. The 

population is now drawn from clients receiving long term support at the point of 

extract, captured in SALT measure LTS001b. There are a number of important 

changes from the old RAP collection which are outlined in the guidance. 

One important change is that clients who pay the full costs of their care, but where 

the council continues to play a care management role (i.e. re-assessing them on a 

regular basis) are included in SALT, and will be included in the survey for the first 

time. SALT makes a distinction between “full-cost” clients and “self-funding” clients. 

The latter also pay the full costs of their care but do not remain in contact with the 

council, which has no ongoing responsibility for reviewing their needs.   

These clients are not included in SALT or the survey. Page 9 of the survey guidance 

outlines the changes, but for more detail please refer to the SALT guidance, which is 

available at: www.hscic.gov.uk/socialcarecollections2015. An additional field has 

been added to the survey data return to collect information about whether a service 

user is a full-cost client, but this field is voluntary for 2014-15. Councils may wish to 

tweak the wording of the letter accompanying the survey to say that “We are 

http://www.jobs.nhs.uk/xi/vacancy/10c228dfae63128d7ad5eb3bb70c41f7/?vac_ref=913612793&nosession=1
http://www.hscic.gov.uk/socialcarecollections2015
mailto:katharine.robbins@hscic.gov.uk
file://ic.green.net/IC_Data_DFS/SC/Projects/Zero%20based%20review/ZBR%20Admin/ZBR%20Implementation/ZBR%20Group%20-%20Communications/www.hscic.gov.uk/pubs/adusoccaresurv1314
file://ic.green.net/IC_Data_DFS/SC/Projects/Zero%20based%20review/ZBR%20Admin/ZBR%20Implementation/ZBR%20Group%20-%20Communications/www.hscic.gov.uk/ascs1415
file://ic.green.net/IC_Data_DFS/SC/Projects/Zero%20based%20review/ZBR%20Admin/ZBR%20Implementation/ZBR%20Group%20-%20Communications/www.hscic.gov.uk/socialcarecollections2015
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contacting you because you receive, or have received, care and support services 

that are paid for (at least in part) or arranged by the council” to clarify to these 

individuals that the survey is applicable to them. 

Councils should by now have completed the fieldwork for the carers survey and 

should be ready to complete the fieldwork for the ASCS in January to March. If you 

have any queries about the surveys, please contact: usersurvey@hscic.gov.uk. 

 

Ipsos MORI report now on website 

Earlier this year Ipsos MORI were commissioned to carry out cognitive testing on a 

selection of social care user survey questions relating to integrated care. The report 

has now been published and is available here. We are grateful to those local 

authorities who assisted with the testing.  

 

Enhanced SALT guidance and pro forma 

The HSCIC plan to release enhanced guidance material for the SALT collection this 

month, it will be available here: http://www.hscic.gov.uk/socialcarecollections2015. 

The guidance material contains a number of additional frequently asked questions 

which have been developed by the SALT working group in response to real-life 

queries submitted to the SALT mailbox.  

Additionally there are a few amendments and corrections for clarity in both the 

guidance and pro forma. 

Both documents contain a revision history which provides full details of the changes 

made. New content for the SALT guidance is highlighted in blue so it can be easily 

identified. 

 

Social Care Webinars 

The Developing Informatics Skills and Capabilities team at HSCIC have run a suite 

of Health and Social Care webinars looking at different approaches to implementing 

the Care Act and supporting greater integration between social care and health. 

For resources from the webinars visit the Skills for Care web page. 

 

 

mailto:usersurvey@hscic.gov.uk
http://www.hscic.gov.uk/media/15759/Report-on-cognitive-testing-of-integrated-care-questions/pdf/Report_on_cognitive_testing_of_integrated_care_questions.pdf
http://www.hscic.gov.uk/socialcarecollections2015
http://www.skillsforcare.org.uk/NMDS-SC-intelligence-research-and-innovation/Informatics/Informatics-webinars.aspx
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Social care informatics workforce surveys 

Skills for Care and the HSCIC’s Developing Informatics Skills and Capability (DISC) 

team have been commissioned by the Department of Health to explore size, scale 

and professional development needs of the workforce who work in informatics. 

In order to do this, two surveys have been launched.  As a result of the feedback 

from these surveys, a national profile of the social care informatics workforce will be 

produced, as well as a set of practical recommendations on how their professional 

development needs can best be supported in the future.  These will be launched at a 

national conference on Thursday 26 February 2015 in London. 

Please spare some time to complete either of the surveys: 

1. Individual level – aimed at staff working in informatics. 

2. Organisational level – aimed at employers with more than 250 staff.      

For more details and to complete either of the surveys, click here.  

Please note the closing date for both surveys is Thursday 15 January 2015. 

If you have any queries or concerns about the research or need support completing 

the survey, please contact informatics@skillsforcare.org.uk 

 

National Data Collections Programme  

Board and working groups  

The National Data Collections Programme Board reports to the Adult Social Care 

Data and Outcomes Board (ASC-DOB), which is co-chaired by ADASS and the 

Department of Health.  

This document  provides details of the membership of the Board alongside 

confirmation of the membership of each of the data collection working groups to 

reflect the current membership of each of the groups. Each group has a local 

authority lead alongside the chair, as shown in the spreadsheet. 

The groups meet regularly. These are some of the issues recently discussed: 

ASC-FR  

The group has met this month and discussed potential data quality issues for year 

one of the return, the recent outputs consultation and its findings and the implications 

of these findings on the ASC-FR collection and future publications. The data 

requirements around the care cost cap were also considered.  The group has also 

http://www.skillsforcare.org.uk/informaticssurvey
mailto:informatics@skillsforcare.org.uk
http://www.hscic.gov.uk/media/15506/Membership11Nov2014/xls/Membership_11_Nov_2014.xlsx
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aided the development of the collection pro forma for next year, which will include 

built in validations to help councils with completing their return.  

DPA 

The group has met a number of times this month and has worked on producing a 

number of questions relating to the Care Act and the content of a proposed data 

collection on Deferred Payment Agreements. This consultation is likely to go live in 

the coming months. 

Communications 

The group continues to meet by teleconference to consider future communications 

plans. It has recently reviewed the communications strategy and will soon be 

considering the next formal letter to councils. 

SSUSG 

Thank you to Louise Johnstone who has made such a key impact as the LA Lead. 

She is now moving on to pastures new and Jonathan Kilworth has taken over the 

role. Now that the HSCIC team has published the user survey report, it can start to 

consider any changes for future surveys. If anyone would be interested in joining the 

group and taking part in the discussions please contact 

Jonathan.Kilworth@harrow.gov.uk 

Programme Board 

This continues to meet on a monthly basis. In December it will consider the feedback 

from the outputs consultation and also the next formal letter to councils. It continues 

to consider the risks around next year’s work, both in terms of local authorities and in 

the HSCIC. 

 

If you are interested in joining any of the working groups please contact us via: 

socialcaredevelopment@hscic.gov.uk 

 

Regional networks 

If you would like to add your voice to the council-run regional performance and 

finance networks, please contact your regional lead. A list of regional leads and 

contacts for the regional performance group, ADASS finance group and ADASS IMG 

group can be viewed here.  

mailto:Jonathan.Kilworth@harrow.gov.uk
mailto:socialcaredevelopment@hscic.gov.uk
http://www.hscic.gov.uk/media/15526/Regional-performance-and-finance-networks/pdf/Regional_performance_and_finance_networks.pdf
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Mailbox queries  

Local authorities, software suppliers and NHS organisations continue to send 

queries to the national data collection mailboxes. 458 queries have now been 

submitted to the ASC-FR, EQ-CL and SALT mailboxes since the launch of the new 

guidance in May 2013. The table below provides detail of the distribution of the 

queries between these three topics: 

Collection / Framework Number of queries received 

ASC-FR 47 

EQ-CL 39 

SALT 334 

General queries / other topics 38 

 

The final category includes queries not related to a specific collection or framework, 

for example queries on web locations for guidance material. To date, 97 councils 

have submitted queries to one of the mailboxes.  

Queries are taken to the relevant Technical Working Group for consideration. In 

some instances we may need to ask for additional detail so we can better 

understand the issues involved.  

 

The mailboxes are: 

Equalities and Classifications Framework (EQ-CL): eqcl.hscic@hscic.gov.uk 

Short and Long Term Collection (SALT): SALT@hscic.gov.uk 

Adult Social Care Finance Return (ASC-FR): ASCFinance@hscic.gov.uk 

Safeguarding Adults Return (SAR): safe.guarding1@hscic.gov.uk 

Deprivation of Liberty Safeguards (DoLS): HSCICdols@hscic.gov.uk 

Adult Social Care Outcomes Framework Safeguarding Outcomes Measure: 
HSCICsgoutcomes@hscic.gov.uk 

Guardianship under the Mental Health Act: HSCICguardianship@hscic.gov.uk 

General queries on the ZBR: socialcaredevelopment@hscic.gov.uk 

Queries relating to the DCLG RA and RO returns: lgf1.revenue@communities.gsi.gov.uk 

Please note that the Adult Social Care Outcomes Framework (ASCOF) is owned by the Department of Health and the 

HSCIC are unable to respond to queries relating to ASCOF. Queries should be submitted to the dedicated ASCOF 

mailbox: ASCOF@dh.gsi.gov.uk 

Whilst we aim to respond to queries as soon as we are able please be aware that particularly complex or lengthy queries 

may take a number of weeks to resolve. 

mailto:eqcl.hscic@hscic.gov.uk
mailto:SALT@hscic.gov.uk
mailto:ASCFinance@hscic.gov.uk
mailto:safe.guarding1@hscic.gov.uk
mailto:HSCICdols@hscic.gov.uk
mailto:HSCICsgoutcomes@hscic.gov.uk
mailto:HSCICguardianship@hscic.gov.uk
mailto:socialcaredevelopment@hscic.gov.uk
mailto:lgf1.revenue@communities.gsi.gov.uk
mailto:ASCOF@dh.gsi.gov.uk

