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Data Collection System 
Please also see the ‘General Validation Rules’ tab on the Validation Workbook 
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Question Answer 

How do I register for and access the NOGCA 
data collection system? 

In order to access the data collection system, all users are required to register and attain approval from 
their Caldicott Guardian; 

1) Each user must follow the link to https://clinicalaudit.hscic.gov.uk to register for a Single Sign On
(SSO) account

2) Complete  the registration form  (available  from  the  ‘User  Documents’  section  on the  website:
www.hscic.gov.uk/og) with each users details and send to your Caldicott Guardian for approval

3) Your Caldicott Guardian will need to complete their section then submit to enquiries@hscic.gov.uk
4) Each user will receive an email confirmation once access to the NOGCA system has been granted

to their SSO account
5) Each user can then follow the link (https://clinicalaudit.hscic.gov.uk) to log into the system using

their SSO account details created in Step 1.

What should I do if I cannot remember my 
username or password? 

Follow the link to the log in screen: https://clinicalaudit.hscic.gov.uk 

Then select Sign In, Forgotten Details, then enter their email address and select the box for Reset my 
Password and/or Send my Username. 

An automated email will be sent to your email address, containing a link to resent your details (please 
check your ‘junk’ folder as the email may end up there). 

Are there any limitations on the browser I use to 
access NOGCA? 

Browsers such as Chrome, Firefox and Internet Explorer are compatible, but for Internet Explorer you 
must use version 6 with Service Pack 3 or higher. Service Pack 2 is not compatible (as or secure) and 
cannot be used. 

Where can I find the CSV specification, dataset 
and any other documents? 

All supporting documents can be found from www.hscic.gov.uk/og. User Documents and Guidance is 
provided on the right of the web page. 

The Validation Workbook provides all the data items and states which are mandatory.  The CSV file 
specification can be found from the ‘General Validation Rules’ tab. 

The Reference Data Workbook provides the data fields for each data item. 

https://clinicalaudit.hscic.gov.uk/
http://www.hscic.gov.uk/og
mailto:enquiries@hscic.gov.uk
https://clinicalaudit.hscic.gov.uk/
https://clinicalaudit.hscic.gov.uk/
http://www.hscic.gov.uk/og
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How should I name my CSV files? 

File names will be as follows but users are free to add an underscore followed by text for their own use, 
the system will read up to the underscore, e.g. patient_Trust_Name.csv: 

patient.csv 
hgd.csv 
tumour.csv 
surgery.csv 
pathology.csv 
oncology.csv 
erpt.csv 

Why is my CSV file upload being rejected 
because there are insufficient columns? 

Opening a file in Excel when no values are contained in the last column can cause Excel to strip the 
final comma off the end of the row so this row is not counted. 

Typically the easiest way round this is to use Notepad to open the file and check that each row 
contains the right number of commas. 

You can add a header row in Excel which will force the right number of columns to be present; however 
the system will reject the header data in the first row, and this is fine. 

Do I have to wait overnight before the CSV files 
are processed? 

No – it will be a matter of minutes before the data is uploaded and you can see what has been entered 
and if there are any warning or error messages. This applies to both the web front end entry and CSV 
uploading, just follow the on screen instructions then view the messages confirming if the upload was 
successful or if any errors occurred. 

Can I enter more than one type of record for 
each record type? 

No – with the exception of the chemo/radiotherapy records. If the patient received adjuvant and 
neoadjuvant therapy, please enter each as a separate record. 

For all other record types, there can only be one record per patient. 

Please be aware that either a high grade dysplasia record OR a tumour record can be entered per 
patient. If a patient progresses from HGD to a tumour, please only enter a tumour record for them. 
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Do I have to enter data in the order of the records 
or can they be entered in any order? 

The patient record must be uploaded first, followed by the OG tumour or HGD record. After this, the 
records can be uploaded in any order. Therefore, for the diagnosing Trust should enter their details 
first, then the treating trust can upload their details. 

How do I delete a record? 

There is a delete button on the menu tree against all records created for that patient. You are able to 
delete all records created by your organisation. If you want to delete a record created by another 
organisation you will have to contact that organisation for them to delete it. The audit team cannot 
delete records on behalf of an organisation so please DO NOT SEND PATIENT DETAILS, NHS 
NUMBERS OR SCREEN SHOTS USING NON-SECURE EMAIL. 

Where can I find reports to show data 
completeness? 

A number of reports are now available – Deletion Log and a Trust Extract.  These can be found from 
the Reporting page of the system. 
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Will it be possible to view all our submitted data? Yes – by selecting Trust Extract from the Reporting page of the system. 

We use a 3rd Party system – do they align with 
the NOGCA data collection system? 

The audit works Somerset Cancer Registry, Infoflex and Dendrite, to develop their systems to fit with 

the NOGCA specification. For  specific questions,  please contact your  3rd party system supplier 
directly. 

How can I add my hospital to the data collection 
system if it does not currently appear in the drop 
down list? 

Please email og.cancer@hscic.gov.uk providing the hospital code and name that needs to be added to 
the data collection system. 

Can I enter data for a patient diagnosed in a 
previous year’s audit on to the new data 
collection system? 

If treatment outcomes are not known by the submission deadline, data can be submitted on an on- 
going basis.  If the data is not submitted by the Annual Report deadline, it will still be included in 
subsequent extracts for surgeon level outcomes and future annual reports. 

Error Messages and Problems with Data Submission 

Why when the Notification is corrected in the 
NOGCA database, does the notification not 
update to read successful in the File Submission 
Details Screen?  How can we be sure that a 
record that has been amended in NOGCA will 
now be uploaded? 

The notification that is displayed on the file submission screen is a static message 
representing the record that was entered at the time.  After reading the notification the 
user can either correct the record in the file and re-upload it, in which case a new set of 
notifications will be created relating to that file upload, or the user can correct it via the 
data 

On the File Submission Details screen what 
does Unsuccessful mean?  Does it mean that 
the whole record for that patient will not be 
included as uploaded or just the incorrect parts? 

Unsuccessful means that that the entire record has not been uploaded into the system. Records are 
not partially uploaded where they have the status unsuccessful. 

 Why does the Submission Details screen show 
x 16 unsuccessful oncology records, but lists 
only 10 patient records with notifications? 

.  The notification grid on the file upload screen is fully configurable by the user to show the records they 
want to see. It defaults to showing 10 records per page, which you can then click ‘next’ at the bottom 
right hand of the screen to show the next set of 10 from the total result set. Alternatively you can click 
the dropdown in the top left corner to display 25, 50, or 100 records per page. 

 Why does the following error message come up 
when I try to upload surgical record:  

‘  ‘The record cannot be uploaded because an OG 
Tumour or HGD record does not currently exist 
for this patient’  

 The OG Tumour record or HGD record needs to be recorded before any surgery record. A file with 
either the OG Tumour or the HGD record would need to be uploaded first, and then the surgery record 
can be created. 

mailto:og.cancer@hscic.gov.uk
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 Our Trust is a diagnosing trust whose patients 
are treated at a different tertiary trust.  I have 
uploaded a patient’s diagnosis record, but do not 
have the tumour staging information as this will 
be uploaded by the tertiary trust.   Why won’t 
anything pull through to show that we made a 
diagnosis but without tumour staging? 

The TNM staging values are mandatory fields and have to be completed for the record to be 
accepted.  Trusts should liaise with each other to ensure all records are complete and uploaded 
correctly.  If you cannot liaise with the trust that does have the staging info to enter the full record 
correctly, then for your tumour record to be accepted you will need to enter the values Tx, Mx, and Nx 
(cannot be assessed). 


