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Welcome to your monthly update on the adult social care data collections and the 

wider work of the Health & Social Care Information Centre. 

As you may be aware there was not a formal letter issued to councils in December 

2014. The next formal letter is likely to be issued in March 2015. 

We hope you find this newsletter useful and we welcome your feedback. Details of 

how to contact us are shown in the mailboxes section below. 

 

This edition includes: 

 Latest on the Care Act consultation 

 Updated Deprivation of Liberty Safeguards (DoLS) and Safeguarding Adults 

Return guidance released 

 Social care workforce report published  

 Latest quarterly DoLS figures published 

 Adult Social Care Survey fieldwork period and sampling frame changes 

 Carers Survey collection window now open 

 Adult Social Care Survey, England 2013-14, feedback report 

 Study into differences in social care user satisfaction between ethnic groups 

 Proposal to cease Joint Strategic Needs Assessment updates on the National 

Adult Social Care Intelligence Service (NASCIS) 

 Audit of NASCIS users  

 Towards Excellence in Adult Social Care National Progress Report published 

 Adult Social Care Outcomes Toolkit workshop and training dates  

 Free webinar invitation: Informatics - Being Proud of our Profession 

 Secure email pilot project 
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Care Act consultation latest 
All three parts of our Care Act consultation around the changes to national data 

returns are now closed. The consultation covered safeguarding and user/carer 

surveys, deferred payments/cap and SALT. The findings are now being analysed 

and considered by the working groups and will be published in due course. Thank 

you to everyone who took time to contribute. 

 

DoLS and SAR guidance material updated 

The information and guidance for the Deprivation of Liberty Safeguards (DoLS), for 

2014-15 has been refreshed this month to include: 

 Submission section updated to 

include dates 

 Duration descriptions updated 

 FAQs expanded 

 Minor amendments to add clarity 

throughout 

 

The guidance for the Safeguarding Adults Return (SAR) has also been updated to 

include clarification around how to record Primary Support Reason and Reported 

Health Condition. Both documents can be viewed on the Social Care collections 

2015 page of our website. 

 

Workforce statistics published  

Personal Social Services: Staff of Social Services Departments, England, as at 

September 2014 was published on 11 February 2015 by the HSCIC. The report, 

produced in partnership with Skills for Care using data collected by the National 

Minimum Data Set for Social Care (NMDS-SC), looks at staff employed by council 

adult social service departments. It showed two thirds of councils in England reduced 

the number of posts in their adult social service departments between 2013 and 

2014. Data will also available on the National Adult Social Care Intelligence Service 

(NASCIS) from Thursday 26 February 2015. 

 

Latest quarterly DoLS figures published 

The Quarter 3 data for the voluntary Deprivation of Liberty Safeguards (DoLS) return 

were released on 3 February. This latest release details the number of DoLS 

applications received by Local Authorities over the period October to December 

2014. It also includes updated figures for quarter 1(1 April to 30 June 2014) and 

quarter 2(1 July to 30 September 2014). The release is available on our website.  

http://www.hscic.gov.uk/socialcarecollections2015
http://www.hscic.gov.uk/socialcarecollections2015
http://www.hscic.gov.uk/pubs/pssstaffsept14
http://www.hscic.gov.uk/pubs/pssstaffsept14
https://nascis.hscic.gov.uk/
http://www.hscic.gov.uk/catalogue/PUB16793
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ASCS 2014-15 – reminder about the recommended 

fieldwork period and sampling frame changes 

The HSCIC has been contacting all local authorities to see how the fieldwork for the 

ASCS is progressing. Survey staff are reminded the recommended fieldwork period 

for the Adult Social Care Survey is January to March 2015. Any council whose 

preparations for the survey are delayed should contact the HSCIC to discuss this, 

though please be aware the deadline dates for submissions to us are set.  

Please ensure particular attention has been given to the changes to the eligible 

population for the survey for 2014-15; these are detailed in section 3 of the guidance 

document, available at: www.hscic.gov.uk/ascs1415. Survey colleagues unfamiliar 

with social care activity data may wish to discuss these changes with their local 

SALT collection lead. Queries about the inclusion criteria for SALT table LTS001b 

should be directed to: SALT@hscic.gov.uk. 

Guidance for acting on concerns about safety/welfare or other comments 

received from survey respondents 

As responses to the surveys start to come in to councils, the HSCIC survey team 

have received a number of queries about when it is appropriate to breach the 

confidentiality clause and contact a respondent about something they have detailed 

in their survey response, and how to go about this. Following discussion with both 

the Social Services User Survey Group and the Social Care Research Ethics 

Committee, the HSCIC can provide the following guidance: 

 It is acceptable to breach the confidentiality clause in circumstances where: 

o the service user (or carer) indicates that their health and safety is at 

risk, in response to question 7a (or, for carers, question 10) 

o the service user or carer indicates that their health and safety is at risk 

in response to any other survey question, or though free text comments 

o the responses of the service user or carer indicate that they are 

experiencing a serious issue with any aspect of their care 

o the service user or carer uses the questionnaire to make a comment 

about an aspect of their care and the comment shows a clear 

expectation that this will be followed-up by the local authority. 

 Contact should be made with the respondent to check they are happy for their 

comments to be passed on to a social/care worker to be looked into. Once 

consent has been obtained, LAs should follow local protocol for dealing with 

the issues raised. The cover letters for the next surveys will be amended to 

ensure that these give a message that is consistent with the guidance. 

http://www.hscic.gov.uk/ascs1415
mailto:SALT@hscic.gov.uk
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New surveys best practice example available 

The sharing best practice section of the Running and using social care user surveys 

page on our website has recently been updated to include guidance on using SSPS 

to analyse the Adult Social Care Survey and Carers Survey data. 

Thanks to Louise Reeve, Policy and Information Officer at Newcastle City Council, 

for preparing the guidance notes. 

  

Carers Survey collection now open 

The collection window for the Survey of Adult Carers in England (SACE), 2014-15, is 

now open. Those responsible for submitting their council’s return have until 23 April 

to do so and should all now have received a registration email and link to the Data 

Depot collection system.  

The ASCS will also be collected via Data Depot and links and registration emails will 

be sent out in the coming weeks.  

Please send any queries about the surveys to: usersurvey@hscic.gov.uk. 

 

User Survey feedback report published 

The report into the feedback given by councils as part of their 2013-14 ASCS data 

return has now been published. Councils were asked to comment on the guidance 

and a number of other aspects in relation to the way the survey was administrated.  

You can see the report on the Social care user surveys page of our website. 

 

Study into differences in social care  

user satisfaction between ethnic groups 

The social research agency NatCen recently published a study aimed at 

understanding why people from black and minority ethnic groups consistently 

reported lower levels of satisfaction with social care provision than white British 

people, in the HSCIC’s Adult Social Care Surveys. 

The outputs of the study are available here. 

 

  

http://www.hscic.gov.uk/social-care/running-and-using-surveys
mailto:usersurvey@hscic.gov.uk
http://www.hscic.gov.uk/socialcare/usersurveys
http://www.natcen.ac.uk/our-research/research/satisfaction-with-social-care-services/


Adult Social Care National Collections Newsletter – February 2015 
 

5 
 

Proposal to cease JSNA updates on NASCIS 

The Joint Strategic Needs Assessment (JSNA) section of the National Adult Social 

Care Intelligence Service (NASCIS) portal collates data from various sources 

(outlined here and covering topics such as demographics, health outcomes and 

lifestyle factors).   

This single portal was provided to support local organizations in their JSNA 

work.  We have considered the findings of the recent wide-ranging HSCIC outputs 

consultation (available here) however, and propose that the metrics contained within 

NASCIS are not updated until any future requirements are clearer.   

Users can refer to the underlying data sources (detailed here) which will continue to 

be updated to support local circumstances and plans.  If anyone has any immediate 

queries or concerns or any suggestions regarding future requirements, please do not 

hesitate to get in touch; your feedback is valued to help us keep our outputs relevant 

to the needs of all customers.  Views or queries can be made at any time to 

nascis@hscic.gov.uk.  

 

Audit of NASCIS users 

As part of regular housekeeping and to ensure only colleagues who require update 

communications regarding the National Adult Social Care Intelligence Service 

(NASCIS) receive them, the HSCIC undertakes regular user audits.  As part of this 

process, it is proposed that any user who has not accessed the service since before 

1 January 2014 will be removed. 

If you have not accessed NASCIS recently but want to stay on the list, please access 

NASCIS before Friday 6 March 2015.  Should you find you need to re-access 

NASCIS in future, please simply register as a new user. 

 

Latest TEASC National Progress Report published 

The Towards Excellence in Adult Social Care (TEASC) National Progress Report 

2013-14 was released on 16 February and can be accessed on the LGA website. 

The report helps to inform and support improvement in adult social care. It also 

provides an overview of the progress of councils in England towards ensuring better 

care and support. 

 

 

http://webarchive.nationalarchives.gov.uk/20130107105354/http:/www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_099262.pdf
http://www.hscic.gov.uk/socialcarecollections2015
http://webarchive.nationalarchives.gov.uk/20130107105354/http:/www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_099262.pdf
mailto:nascis@hscic.gov.uk
http://www.local.gov.uk/web/guest/publications/-/journal_content/56/10180/6993817/PUBLICATION
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ASCOT workshop and training dates announced 

ASCOT Workshop 

The Adult Social Care Outcomes Toolkit (ASCOT) team at PSSRU, University of 

Kent are holding their annual ASCOT workshop on 18 May 2015 in central London. 

ASCOT is a set of instruments designed to measure an individual's social care 

related quality of life (SCRQoL). The self-completion version (SCT4) of ASCOT is 

used within the Adult Social Care Survey (ASCS).  

The annual workshop is an opportunity to exchange ideas, views and experiences of 

using the ASCOT toolkit and to hear about and discuss current and future 

developments. This year sessions will look at ASCOT and hard to each groups 

(learning disability and dementia), ASCOT and carers (new ASCOT instrument 

measuring SCRQoL of carers), and experiences of practitioners, providers and local 

authorities using ASCOT. In particular, a MAX project 

(http://www.maxproject.org.uk/) session will look at how local authorities can analyse 

and use outcomes survey data (e.g. ASCS) to inform local policy and practice.  

ASCOT Training 

In addition, a training course designed to introduce ASCOT to anyone interested in 

learning more about the toolkit is being held on 31 March 2015 in London. Also, for 

anyone wishing to use the care home version of ASCOT (CH3), a two-day training 

course will be held on 8-9 June 2015 at PSSRU, University of Kent in Canterbury.  

For more information about the workshop and training courses and to book a place, 

please visit the ASCOT website: http://www.pssru.ac.uk/ascot/ 

 

Free social care informatics webinar 

On Tuesday 10 March the HSCIC’s DISC team and Skills for Care are hosting a free 

Social Care and Health Informatics webinar entitled ‘Making a Difference by Being 

Proud of our Profession.’ The session, presented by Dr Gwyn Thomas, has been 

arranged in response to the level of interest in informatics professional development 

raised during recent webinars Full details are available here. 

  

http://www.maxproject.org.uk/
http://www.pssru.ac.uk/ascot/
http://www.hscic.gov.uk/article/6014/Being-proud-of-our-Profession-A-free-webinar-with-Dr-Gwyn-Thomas-and-informatics-colleagues-from-across-the-country
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Pilot email project looks to promote secure 

communication across health and social care 

A secure email project is being piloted in Shropshire, aimed at breaking down 

communication boundaries between health and social care by replacing existing, 

largely fax-based processes with NHSmail.   

The secure NHSmail email service, provided and run by the Health and Social Care 

Information Centre (HSCIC) is used regularly by more than 650,000 health and care 

staff.  The HSCIC project team aims to roll out the service nationally to social care 

organisations once the pilot is complete. 

The team initially focused on mapping information flows between Local Authorities, 

Clinical Commissioning Groups and Care Homes. They discovered that 90 per cent 

of communications from the care homes were faxed and will be providing secure 

NHSmail accounts, allowing them to email information securely and rapidly. 

The team is consulting with the ADASS Information Management Group, the 

Professional Records Standards Body and the Integration Pioneers to ensure 

requirements of Local Authorities in England and registered care homes, and the 

information sharing aspects of the Care Act 2014 are taken into account. 

The Shropshire pilot will define the benefits of secure email across health, care and 

Local Authority boundaries and will shape the guidance toolkit in readiness for 

national rollout.  

For further information please contact allison.hornshaw@hscic.gov.uk 

 

National Data Collections Programme  

Board and working groups  

The National Data Collections Programme Board reports to the Adult Social Care 

Data and Outcomes Board (ASC-DOB), which is co-chaired by ADASS and the 

Department of Health.  This document  provides details of the membership of the 

Board alongside confirmation of the membership of each of the data collection 

working groups. Each group has a local authority lead alongside the chair.  

We would like to thank all those who have joined one of the groups and we welcome 

new members.  

If you are interested in joining any of the working groups please contact us via: 

socialcaredevelopment@hscic.gov.uk 

  

mailto:allison.hornshaw@hscic.gov.uk
http://www.hscic.gov.uk/media/15836/20150106-Group-Membership/xls/20150209_Group_Membership.xlsx
mailto:socialcaredevelopment@hscic.gov.uk
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Regional networks 

If you would like to add your voice to the council-run regional performance and 

finance networks, please contact your regional lead. A list of regional leads and 

contacts for the regional performance group, ADASS finance group and ADASS IMG 

group can be viewed here.  

 

National Data Collections mailbox queries  

Local authorities, software suppliers and NHS organisations continue to send 

queries to the ASC-FR, EQ-CL and SALT mailboxes. You can see the latest table 

showing the distribution of the queries between the three topics on our website, 

under the Adult Social Care National Data Collections Newsletter heading.     

 

The mailboxes are: 

Equalities and Classifications Framework (EQ-CL): eqcl.hscic@hscic.gov.uk 

Short and Long Term Collection (SALT): SALT@hscic.gov.uk 

Adult Social Care Finance Return (ASC-FR): ASCFinance@hscic.gov.uk 

Safeguarding Adults Return (SAR): safe.guarding1@hscic.gov.uk 

Deprivation of Liberty Safeguards (DoLS): HSCICdols@hscic.gov.uk 

Adult Social Care Outcomes Framework Safeguarding Outcomes Measure: 
HSCICsgoutcomes@hscic.gov.uk 

Guardianship under the Mental Health Act: HSCICguardianship@hscic.gov.uk 

General queries on the ZBR: socialcaredevelopment@hscic.gov.uk 

Queries relating to the DCLG RA and RO returns: lgf1.revenue@communities.gsi.gov.uk 

Please note that the Adult Social Care Outcomes Framework (ASCOF) is owned by the Department of Health and the 

HSCIC are unable to respond to queries relating to ASCOF. Queries should be submitted to the dedicated ASCOF 

mailbox: ASCOF@dh.gsi.gov.uk 

Whilst we aim to respond to queries as soon as we are able please be aware that particularly complex or lengthy queries 

may take a number of weeks to resolve. 

 

http://www.hscic.gov.uk/media/15526/Regional-performance-and-finance-networks/pdf/Regional_performance_and_finance_networks.pdf
http://www.hscic.gov.uk/socialcarecollections2015
mailto:eqcl.hscic@hscic.gov.uk
mailto:SALT@hscic.gov.uk
mailto:ASCFinance@hscic.gov.uk
mailto:safe.guarding1@hscic.gov.uk
mailto:HSCICdols@hscic.gov.uk
mailto:HSCICsgoutcomes@hscic.gov.uk
mailto:HSCICguardianship@hscic.gov.uk
mailto:socialcaredevelopment@hscic.gov.uk
mailto:lgf1.revenue@communities.gsi.gov.uk
mailto:ASCOF@dh.gsi.gov.uk

