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Dear Colleague, 
 
Subject: National Diabetes Audit (NDA) – GP practice data collection 2015-2016 
 
 
The National Diabetes Audit (NDA) team is writing to you to inform you of the forth coming collection of the 
NDA. 
 
The NDA is commissioned and sponsored by the Healthcare Quality Improvement Partnership (HQIP) following 
advice of NHS England (NHS E) from the National Advisory Group on Clinical Audit & Enquiries (NAGCAE). 
The NDA measures the effectiveness of diabetes healthcare against NICE clinical guidelines and quality 
standards, in England and Wales. It integrates data from both primary and secondary care sources making it 
one of the largest audits in the world and the most comprehensive audit of its kind. The audit is supported by 
the National Clinical Director for Obesity and Diabetes, Professor Jonathan Valabhji and the Royal College of 
General Practitioners.  
 
Why should you take part? 

Participation in the NDA gives you the opportunity to plan diabetes care in response to local needs and to look 
at local performance in comparison with similar organisations. Participation allows you to: 
 

• Assess local practice against National Service Framework for Diabetes and NICE guidelines 
• Compare service delivery, treatment effectiveness and outcomes of care with similar GP practices 
• Identify and share best practice 
• Identify gaps or shortfalls in commissioning services 
• Empower people with diabetes by informing them about the care they receive 

 
Report 1: Care Processes and Treatment Targets for 2013-14 and 2014-15 was published on 28 January 2016. 
The report published GP practice level data for the first time along with case-mix adjustments and can be found 
here http://www.hscic.gov.uk/pubs/ndauditcorerep1415  
 
 
What you need to know 

The next audit collection period for the NDA will be as follows: 
 
Table 1  
 

Audit Year Data Collection Period 

2015-2016 (1 January 2015 - 31 March 2016) 20 June 2016 – 29 July 2016 

 
 
 



What you need to do

1. Decide if you want to participate in the NDA collection covering 2015-2016.

a. If Yes, then please check the NDA website for further instructions on how to submit for your
clinical system www.hscic.gov.uk/nda. Information will be made available shortly.

b. If No, you do not need to do anything because the audit operates on an ‘opt in’ basis. No data
will be taken from your general practice unless you consent for it to be released.

Practices in transition between clinical systems during the audit

If you are migrating to a new clinical system during the audit period, then the mechanism to extract and submit 
your data may be dictated by your new or existing supplier. If you would like some advice on submitting data 
during transition between systems please speak to your system provider or contact the NDA team at
diabetes@hscic.gov.uk. 

Our legal basis

The Health and Social Care Information Centre (HSCIC) is compliant with all relevant governance procedures. 
The NDA has approval from the Heath Research Authority (HRA) Confidentiality Advisory Group (CAG) 
formerly the Ethics and Confidentiality Committee (ECC) to collect patient identifiable data under Section 251 to 
be able to conduct the Audit.  The reference number for this approval is ECC 3-04(r)/2011. This means there 
are no legal obstacles to services participating in the Audit, however people with diabetes need to be made 
aware that their service is participating in the NDA – this is known as ‘fair processing’. It does not mean 
that patients have to consent individually.

Material to help you tell patients about this audit
Some suggestions for making your patients aware are:
• Display posters about the NDA in waiting areas and relevant clinic areas. A poster is enclosed with this

letter
• Include information about participation in the NDA on the practice website
• Make NDA patient information leaflets readily available - a leaflet informing patients about the NDA can be

downloaded from the NDA website.
• Try to make patients aware of NDA reports –patient friendly versions of the National Reports are available

along with GP and specialist service level data
• Use the specific read codes for recording patient dissent from NDA participation (read codes are available

on the NDA website)

Useful information 
In response to the drop in practice participation in England for the 2013-15 collections, the NDA team carried 
out various fact finding exercises to gain a clearer understanding of the reasons behind the decrease in 
participation. The findings and plans for improvements can be found here: 

http://www.hscic.gov.uk/media/20620/National-Diabetes-Audit-Lessons-Learned-from-2013-2015-and-Plans-
for-Improvement-in-England/pdf/National_Diabetes_Audit__Lessons_Learned_from_2013-
2015_and_Plans_for_Improvement_in_England_FINAL.pdf  

If you have questions about any aspect of this letter please do not hesitate to contact the audit team on 0300
303 5678 or email diabetes@hscic.gov.uk  

Yours faithfully, 

Alyson Whitmarsh
Clinical Audit and Registries Programme Manager
The Health and Social Care Information Centre

 

Further Information 
 
Why is patient identifiable data required? 
 
The following identifiable data are collected by the audit:  NHS number, postcode, gender, date of 
birth, GP practice code. These fields are used to link multiple records across the care pathway – for 
example, primary care data linked to specialist service data to rationalise duplicate records submitted 
from more than one service provider and create one comprehensive record per patient; linkage to 
Hospital Episode Statistics (HES) data to understand complication rates; linkage to Office for 
National Statistics data for date and cause of death to determine mortality rates. Patient identifiable 
data are also used to validate the NHS number - the audit takes a minimum data possible approach 
to validate NHS numbers and no individual names are collected.  Following linkage, the minimum 
amount of identifiable data is used in subsequent analysis, for example postcode is converted to 
Lower Super Output Area (LSOA) to calculate deprivation quintiles. GP practice codes are used to 
distinguish data submissions from individual practices and to group patient cohorts, for that practice, 
Clinical Commissioning Group or Local Health Board. The Audit queries uphold patient objections; 
therefore no data will be collected from patients that are identified as having ‘opted out’ by the GP 
system. 
 
During the submission window data quality reports will be provided to Clinical Commissioning Groups 
and Strategic Clinical Networks so that they can review practice participation for their area and 
identify any errors in the data before the submission window closes.   
 
Data security 
 
The HSCIC is registered under the Data Protection Act 1998 for the purposes of the Audit. 
All data processing is carried out on secure servers at Open Exeter and the HSCIC. 
 
The Health and Social Care information Centre (HSCIC) works within the following legislation and 
standards: 

• Caldicott principles 

• The NHS Code of Practice 

• The Data Protection Act 1998 

• Freedom of Information Act 2001 

• BS7799/ISO17799 Information Security Management 

• NHS Information Governance Standards, and  

• The Health and Social Care Act 2012. 

 
What analysis is available? 
The audit year will be reported in national and local reports (Clinical Commissioning Group, Local 
Health Board and General Practice) in winter 2016.  
 
What information is available about the audit for people with diabetes? 
The HSCIC and Diabetes UK has produced information about the NDA that includes a patient 
information leaflet and a poster to display in your practice. A copy of the poster is enclosed with this 
letter. You can download additional copies of the poster and the patient information leaflet here: 
http://www.hscic.gov.uk/nda  
 
Diabetes UK also produces patient friendly versions of the NDA reports these can be found on the 
Diabetes UK website https://www.diabetes.org.uk/Professionals/Resources/National-Diabetes-
Audit/NDA-reports/  


