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This information standard (SCCI0086) has been approved for publication by the 
Department of Health under section 250 of the Health and Social Care Act 2012.  
 
Assurance that this information standard meets the requirements of the Act and is 
appropriate for the use specified in the specification document has been provided by 
the Standardisation Committee for Care Information (SCCI), a sub-group of the 
National Information Board. 
 
This information standard comprises the following documents: 

 Requirements Specification (this document) 

 Change Specification 

 Implementation guidance.  
 
An Information Standards Notice (SCCI0086 Amd 5/2015) has been issued as a 
notification of use and implementation timescales. Please read this alongside the 
documents for the standard. 
 
The controlled versions of these documents can be found on the HSCIC website. 
 
Date of publication 22 July 2015. 

  

http://www.legislation.gov.uk/ukpga/2012/7/section/250
http://www.legislation.gov.uk/ukpga/2012/7/section/250
http://www.hscic.gov.uk/isce/publication/scci0086
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1 Overview 

1.1 Summary 

The table below contains a summary of the information standard.  

Standard 

Standard Number SCCI 0086  

Title Information Governance Toolkit  

Description The Information Governance Toolkit (IGT) is an online tool 
that enables organisations to measure their performance 
against information governance requirements set by the 
Department of Health. 

 

The four fundamental aims of Information Governance are: 

1. To support the provision of high quality care by 
promoting the effective and appropriate use of 
information. 

2. To encourage responsible staff to work closely 
together, preventing duplication of effort and enabling 
more efficient use of resources. 

3. To develop support arrangements and provide staff 
with appropriate tools and support to enable them to 
discharge their responsibilities to consistently high 
standards. 

4. To enable organisations to understand their own 
performance and manage improvement in a 
systematic and effective way. 

  

The IGT has two functional aspects:- 

1. To provide interpretative advice and guidance. 

2. To provide NHS organisations with a means of self-
assessing performance against key aspects of 
information governance, the toolkit contains a set of 
six initiatives or work areas as described below. 

  

 Information Governance Management. 

 Confidentiality and Data Protection Assurance. 

 Information Security Assurance. 

 Clinical Information Assurance. 

 Secondary Uses Assurance. 

 Corporate Information Assurance. 



Information Governance Toolkit Version 12 and 13 Requirements Specification                   V 1.0 Final 07/07/2015  

Copyright © 2015, Health and Social Care Information Centre. All rights reserved.  Page 6 of 20 

 

Applies to Used by: Information Governance Leads, Caldicott 
Guardians/Leads, Data Protection officers, Information 
Security Officers, Records Managers, Freedom of 
Information Leads, Information Quality Leads and Clinical 
and Corporate Governance Leads. 

 

Within:  General Practices, Commercial Third Parties, NHS 
Business Partners, Social Care Organisations, Pharmacies 
and all other NHS Organisations. 

 

All Providers and Commissioners which: 

 have access to NHS patients and/or to their 
information;  

 provide support services directly to an NHS 
organisation; or  

 have either direct or indirect access to national 
informatics services, including the NHS National 
Network. 

 

Release 

Release Number Amd 5/2015 

Title Version 12 and 13 

Description This specification covers both changes from version 11 to 12 
and version 12 to 13 releases of the Information Governance 
Toolkit, as IGT V12 was withdrawn from the SCCI process in 
2014.  However, it should be noted that IGT V12 was 
released on the IGT website 31st May 2014 and has been 
used by Health and Social Care organisations in England, 
during 2014/2015, to fulfil their annual commitment to publish 
a self-assessed IG compliance position by 31st March 2015.  
IGT V13 covers the reporting period for 2015/2016 and must 
be implemented / published by organisations no later than 
31st March 2016. 

 

Summary of Changes for IGT V12 release (as historical 
reference as V12 was published 31st May 2014): 

  

 Minor changes made to the Hosted Secondary Use 
Team / Project view to make this view more 
meaningful for the academic / research community.  

 A new ‘Local Authority’ requirement set (view) 
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developed to replace the old ‘Local Authority / Social 
Care Delivery’ requirement set. The requirements 
included within this new view attempted to eradicate 
duplication of IGT requirements with public service 
network information assurance (PSN IA) criteria and 
rationalised / refined current requirements to improve 
relevance to the Local Authority working environment 
(i.e. reducing and replacing the NHS centric content). 
For further guidance and clarification on this work click 
here - Local Authorities.   

 Various essential updates had been made to the 
content where needed, such as removal of outdated 
references to deprecated standards and responses to 
issues raised by IGT users.  

 BS ISO 27000 Series of Information Security 
Standards – updated versions of the standard had 
been obtained under licence for NHS Organisations 
only. The documents are available via the ‘Resource’ 
tab when a user is logged into the IG Toolkit via an 
NHS connection.  

 Updates had been made in line with some of the 
Department of Health’s response to ‘Information: To 
Share or not to Share?’ (also known as the Caldicott 2 
review report) mainly featuring within IG Management, 
Data Protection and Confidentiality related 
requirements. 

 

Summary of Changes for IGT V13 release: 

1. Various essential updates made to the content where 
needed, such as removal of outdated references to 
deprecated standards, guidance, knowledge base, 
publications etc. and in response to issues raised by IGT 
users.  

2. The Area Team/Region/Hosted Body view has been 
archived at the request of NHS England as Area Teams 
no longer complete individual IG Toolkit assessments, 
they are included as part of the NHS England IG Toolkit 
assessment.  

3. Further and more significant changes made in line with 
the Government response to the Caldicott 2 report and 
changes in the NHS England contract. Requirement 
attainment level criteria and evidence are aligned with the 
changes to the requirement statements listed below:  

 
Requirement 201 and CSU 201  
New changes to Requirement Statement:  
The organisation ensures that arrangements are in place to 

https://www.igt.hscic.gov.uk/Help_LocalAuthorities.aspx?tk=421079735888574&lnv=5&cb=ea33986b-37eb-46d7-8c6d-d4861012ffd1
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support and promote information sharing for coordinated and 
integrated care and staff are provided with clear guidance on 
sharing information for care in an effective, secure and safe 
manner.  
 
Requirement 202 and CCG 232  
New changes to Requirement Statement:  
Confidential personal information is only shared and used in 
a lawful manner and objections to the disclosure or use of 
this information are appropriately respected.  
 
Requirement 203  
New changes to Requirement Statement:  
Patients, service users and the public understand how 
personal information is used and shared for both direct and 
non-direct care, and are fully informed of their rights in 
relation to such use.  
 
Requirement 206, CSU 206 and CCG 235  
New changes to Requirement Statement:  
Staff access to confidential personal information is monitored 
and audited. Where care records are held electronically, 
audit trail details about access to a record can be made 
available to the individual concerned on request.  
 

Stage Full  

Proposed 
Implementation 
Completion Date 

31st March 2016 

1.2 Related Standards 

Reference Title 

ISB 1512 Amd 
159/2010 

Information Governance Standards Framework 

http://www.isb.nhs.uk/library/release/48
http://www.isb.nhs.uk/library/release/48
http://www.isb.nhs.uk/library/standard/121
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2 Introduction 

The IG Toolkit (IGT) is a web based product that all NHS staff with an internet (www) 
or N3 (nww) connection and a computer can use. The IG Toolkit is designed with 
usability in mind and requires no special training or skills beyond basic computer 
skills to use. Information Governance incorporates Confidentiality Practice, Data 
Protection, Freedom of Information, Information Security, Records Management, 
Information Quality and Good Practice.  

There are a number of aspects of information governance that have not yet been 
included within the IGT, but which may be included in future releases, and the IG 
framework is continuously evolving with new legislation. 

The IGT is generally used by Information Governance leads, Caldicott 
Guardians/leads, Data Protection Officers, Information Security Officers, Records 
Managers, Information Quality leads and other information governance staff, though 
many others access the library contained within the toolkit on an ad hoc basis. 

The Toolkit has three core functional aspects: 

 Provide interpretive advice and guidance. 

 Provide an organisation with a means of self assessing performance against 
key aspects of information governance, including Data Protection, FOI and 
Common Law Confidentiality requirements. 

 Supports the independent assurance of Information Governance returns. 

Performance is assessed against levels of attainment (graded 0-3) and the Toolkit is 
able to generate reports. 

As part of the on-going Toolkit release version strategies there are the following 
anticipated changes for the next IGAF 2 Toolkit release: 

The project is funded for 2015/16 and a project team in place.  The plan is as follows: 

1. New look and feel for site. 

2. Smaller organisation alpha/beta product (paying special attention for the autumn 

to a new product for GPs, Dentists and Opticians and bodies/organisations 

representing the research community). 

3. Caldicott homepage including staged update reports of organisations’ 

performance against the recommendations in the Caldicott 2 Report (‘Information 

- To Share or Not to Share?’) to support the work of the National Data Guardian, 

Dame Fiona Caldicott (from July 2015 for Trusts). 

4. Cyber security homepage (strong links to Cyber Security Programme) 

5. Large organisations outcomes framework development, supported by audit/peer 

review/accreditation – prototype product underpinned by formal Consultation. 
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3 Specification 

3.1 Information Specification 

# Requirement 

 Organisations within scope of the IG Toolkit MUST complete and publish an IG 
Toolkit assessment by 31st March each year. The assessment MAY be 
completed at any time once the new version for the year is released. 

 Service commissioners MUST ensure that their providers (e.g. Commercial 
Third Party or an NHS Business Partners) complete the IG Toolkit. This 
includes third parties that: 

 have access to NHS patients and/or to their information;  

 provide support services directly to an NHS organisation; or  

 have either direct or indirect access to national informatics services, 
including N3 - the NHS National Network. 

This SHOULD be enforced in commercial contracts. 

 IG Toolkit submission MUST be completed using the website at 
https://www.igt.hscic.gov.uk/. 

 

 

 

This section specifies the information structures and elements for the standard. The 
specification must be comprehensive enough that the specification can be fully 
implemented in an IT system. 

The key words MUST, SHOULD and MAY are defined in. RFC-2119. 

 

3.2 Conformance Criteria 

This section describes the tests that can be measured to indicate that the information 
standard is being used correctly by an organisation (conformance criteria). These 
may be different depending upon the type of organisation, e.g. supplier, Trust, GP 
practice. The tests should use the key words given at the start of this document: 

# Conformance Criteria 

1 Final submission assessment scores reported by organisations are used by 
the Care Quality Commission to risk assess outcome 21 – records: 

20.—(1) The registered person must ensure that service users are 

protected against the risks of unsafe or inappropriate care and 
treatment arising from a lack of proper information about them by 
means of the maintenance of: 

 

(a) an accurate record in respect of each service user which shall 
include 

https://www.igt.hscic.gov.uk/
http://www.ietf.org/rfc/rfc2119.txt


Information Governance Toolkit Version 12 and 13 Requirements Specification                   V 1.0 Final 07/07/2015  

Copyright © 2015, Health and Social Care Information Centre. All rights reserved.  Page 11 of 20 

 

appropriate information and documents in relation to the care and 

treatment provided to each service user; and 

(b) such other records as are appropriate in relation to— 

(i) persons employed for the purposes of carrying on the regulated 

activity, and 

(ii) the management of the regulated activity. 

(2) The registered person must ensure that the records referred to in 

paragraph (1) (which may be in paper or electronic form) are— 

(a) kept securely and can be located promptly when required; 

(b) retained for an appropriate period of time; and 

(c) securely destroyed when it is appropriate to do so. 

 

2 The organisation provides a response to the IG Toolkit and publishes by the 
31st March of each year using the website. 
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4 Concept of Operation 

4.1 What is Information Governance? 

Information Governance is to do with the way organisations ‘process’ or handle 
information. It covers personal information, i.e. that relating to patients/service users 
and employees, and corporate information, e.g. financial and accounting records.  

Information Governance provides a way for employees to deal consistently with the 
many different rules about how information is handled, including those set out in:  

 The Data Protection Act 1998.  

 The common law duty of confidentiality.  

 The Confidentiality NHS Code of Practice.  

 The NHS Care Record Guarantee for England.  

 The Social Care Record Guarantee for England.  

 The international information security standard: ISO/IEC 27002: 2013 and 
ISO/IEC 27001: 2013.  

 The Information Security NHS Code of Practice.  

 The Records Management NHS Code of Practice.  

 The Freedom of Information Act 2000.  

 The Human Rights Act article 8. 

 The ‘Report on the review of patient-identifiable information’ (alternative title 
‘The Caldicott Report’) and the ‘Information: To Share or Not to Share? The 
Information Governance Review (also known as the Caldicott 2 
Recommendations). 

 

4.2 What is the IG Toolkit? 

The Information Governance Toolkit is a Department of Health (DH) Policy delivery 
vehicle that the Health and Social Care Information Centre (HSCIC) is commissioned 
to develop and maintain. It draws together the legal rules and central guidance set 
out by DH policy and presents them in in a single standard as a set of information 
governance requirements. The organisations in scope of this are required to carry out 
self-assessments of their compliance against the IG requirements. 

 

4.3 What are the information governance requirements? 

There are different sets of information governance requirements for different 
organisational types. However all organisations have to assess themselves against 
requirements for:  

 Management structures and responsibilities (e.g. assigning responsibility for 
carrying out the IG assessment, providing staff training, etc). 

 Confidentiality and data protection.  

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/192572/2900774_InfoGovernance_accv2.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/192572/2900774_InfoGovernance_accv2.pdf
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 Information security.  

 

4.4 What is the purpose of the information governance 
assessment? 

The purpose of the assessment is to enable organisations to measure their 
compliance against the law and central guidance and to see whether information is 
handled correctly and protected from unauthorised access, loss, damage and 
destruction. 

Where partial or non-compliance is revealed, organisations must take appropriate 
measures, (e.g. assign responsibility, put in place policies, procedures, processes 
and guidance for staff), with the aim of making cultural changes and raising 
information governance standards through year on year improvements. 

The ultimate aim is to demonstrate that the organisation can be trusted to maintain 
the confidentiality and security of personal information. This in-turn increases public 
confidence that ‘the NHS’ and its partners can be trusted with personal data. 

 

4.5 Who has to carry out an information governance assessment? 

IG Toolkit assessments must be completed and published by all bodies that process 
the personal confidential data of citizens who access health and adult social care 
services. For a detailed list of the organisations within scope please see ‘the Care 
System’ - paragraph 4.5.2 on page 13. 

 

4.5.1 IG Assurance Mandate 

It is Department of Health (DH) policy that all organisations that have access to NHS 
patient information must provide assurances that they are practising good information 
governance and use the Department of Health’s Information Governance (IG) Toolkit 
to evidence this by the publication of annual IG Toolkit assessments.   

It is also a contractual requirement in the NHS England standard conditions contract 
(section 21.2) that all Health and Social Care organisations undertake IG Toolkit 
assessments on an annual basis: “The Provider must complete and publish an 
annual information governance assessment using the NHS Information Governance 
Toolkit and must achieve a minimum level 2 performance against all requirements in 
the relevant Toolkit.”  

It remains Department of Health policy that all bodies that process NHS patient 
information for whatever purpose should provide assurance via the IG Toolkit. 

Personalised Health and Care 2020: a framework for action published by the 
National Information Board reinforces the need to build and sustain the trust and 
confidence of the public in the collection, storage and use of their sensitive personal 
data. The framework requires that the IG Toolkit is further developed to reflect 
enhanced information governance and data security requirements. 

 

 

https://www.gov.uk/government/publications/personalised-health-and-care-2020
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4.5.2 The Care System 

IG Toolkit assessments must be completed and published by all bodies that process 
the personal confidential data of citizens who access health and adult social care 
services. These include, but are not limited to: 

 NHS organisations (acute trusts, ambulance trusts, mental health trusts, 

clinical commissioning groups) including foundation trusts and NHS 

community health providers. 

 NHS England. 

 The Health and Social Care Information Centre (HSCIC). 

 Local Authority Adult Social Care. 

 Local Authority Public Health. 

 Primary Care providers (community pharmacies / dispensing appliance 
contractors, dental practices, eye care services, general practices). 

 DH arms’ length bodies that closely support care services (i.e. executive 
agencies such as the Medicines and Healthcare Products Regulatory Agency; 
special health authorities such as the NHS Business Services Authority.  

 Bodies commissioned or otherwise contracted to provide services by any of 
the above. 

 Public Health England. 

 

4.5.3 Non-NHS organisations 

In addition to the NHS mandate above, other organisations are required to provide 
IG assurances via the IG Toolkit as part of business/service support processes or 
contractual terms.  That is, for these organisations annual IG Toolkit assessments 
are required for either or both of two purposes: 

 To provide IG assurances to the Department of Health or to NHS 

commissioners of services;  

 To provide IG assurances to HSCIC as part of the terms and conditions of 

using national systems and services including N3, Choose and Book etc. 

Depending on the services provided, these organisations are referred to in the IG 
Toolkit as a ‘Commercial Third Party’, an ‘NHS Business Partner’, an ‘Any Qualified 
Provider’, a ‘Voluntary Sector Organisation’ or a social enterprise/community interest 
company acting as a ‘Community Health Provider’. These are examples of typical 
organisations and there may be other categories now or in the future that are also 
required to provide IG assurance. These organisations will: 

 have access to NHS patients and/or to their information;  

 provide support services directly to an NHS organisation; and/or 

 have access to national systems and services, including N3, Choose and 
Book etc.  
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4.6 When does the information governance assessment have to be 
done? 

An assessment can be started at any time after a new version of the IG Toolkit is 
released (May/June each year) but in all cases the final submission must be made 
online by 31st March each year. NHS organisations are also required to complete 
interim assessments during the year - deadlines for interim submissions are 
publicised when a new version of the Toolkit is released.  

The work necessary to make improvements or to maintain compliance should be an 
on-going process and not left till the year end. Final submission assessment scores 
reported by organisations are used by the Care Quality Commission to risk assess 
outcome 21 - records (and other standards as appropriate) of Essential standards of 
quality and safety.  

 

4.6.1 First assessments 

Organisations carrying out their first information governance assessment should 
complete this in line with the contract of services they are contractual parties to, or as 
required by the tendering process they are involved in.  

Where a first assessment is being carried out as part of an application for national 
systems and services, the organisation should complete this as soon as they are 
able as connection will not be granted until an assessment has been published and 
reviewed by the HSCIC External IG Delivery team. 

Similarly for Research Teams or National Registers required to complete an 
Information Governance Toolkit Assessment in support of an application to access 
patient information held on national systems, held by the HSCIC or required for 
processing without consent (for both research and non-research purposes).  The IG 
Toolkit assessment should be completed within given timelines determined by the 
approval processes concerned (e.g. section 251 approvals by the Health Research 
Authority Confidentiality Advisory Group). 

 

4.6.2 Second and subsequent assessments 

A second or subsequent assessment can be started at any time after a new version 
of the IG Toolkit is released (May/June each year) but in all cases the final 
publication must be made online by 31 March each year.  

NHS organisations are also required to complete interim assessments during the 
year - deadlines for interim submissions are publicised when a new version of the 
Toolkit is released.  

The work necessary to make improvements or to maintain compliance should be an 
on-going process and not left till the year end.  

Final publication assessment scores reported by organisations are used by the Care 
Quality Commission to risk assess outcome 21 - records (and other standards as 
appropriate) of Essential standards of quality and safety. 
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4.7 Providing assurances to HSCIC  

The Information Governance Statement of Compliance (IGSoC) is the process by 
which organisations enter into an agreement with HSCIC for access to HSCIC 
systems and services including N3, Choose and Book etc. The IGSoC process sets 
out the terms and conditions of use, which include a range of security related 
requirements and annual IG Toolkit assessments, in order to preserve the integrity 
of those systems and services. 

Every individual organisation, and entity of any legal form, that has direct access to 
any service provided by HSCIC is required to complete the IGSoC process and 
comply with the terms and conditions set out. 

To maintain their compliance with the terms and conditions of the IGSoC 
organisations must publish annual IG Toolkit assessments and accept the IG 
Assurance Statement annually in line with Department of Health/HSCIC 
requirements.  

For example, Any Qualified Providers (AQPs) are required to obtain an N3 
connection to access ‘Choose and Book’, as use of Choose and Book is a 
contractual requirement of any organisation that wishes to treat NHS funded patients. 
Access to N3 requires completion of the IGSoC process including annual IG Toolkit 
assessments. 

 

4.7.1 Completing the IG Toolkit in support of applications for section 251 
approval and requests to the Health and Social Care Information Centre 
Data Access Advisory Group 

The Security Assessment process for section 251 applications has changed and all 
bodies (new and existing applicants) that are seeking access to NHS patient 
information via section 251 NHS Act 2006 applications to the approving body are 
required to provide IG assurances using the IG Toolkit assessment tool and to 
demonstrate a satisfactory level of compliance. 

The Health and Social Care Information Centre (HSCIC) have taken similar 
measures in relation to requests for either identifiable data where informed consent 
has been given or sensitive de-identified data items and those covering access to 
Registration data approved by the Office of National Statistics (ONS) via the Data 
Access Advisory Group (DAAG).  Applicants can provide assurance that good 
Information Governance practices are being maintained by: 

 Completing an IG Toolkit assessment and meeting a satisfactory level of 
attainment; or 

 Providing details of certification to DAAG directly against international security 
standard ISO 27002; or 

 Demonstrating that other assurances are in place (details of which must be 
provided to DAAG directly).  
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4.8 The NHS Information Strategy – using the IG Toolkit 

‘The power of information: putting all of us in control of the health and care 
information we need’ from the Department of Health sets a ten-year framework for 
transforming information for the NHS, public health and social care. 

‘The Department expects that local health and social care organisations will ensure 
they have appropriate systems in place that take account of these so that their use 
and management of information is underpinned by a common set of key principles 
and best practice. In doing so organisations will want to make use of the Information 
Governance toolkit developed by the Department to support NHS and partner 
organisations in assessing themselves against its information governance policies 
and standards.’ Quote from the Information Strategy Page 1031 

                                            
1
 Information Strategy - 

http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/documents/digitalasset/dh_134205.pdf  

http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/documents/digitalasset/dh_134205.pdf
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5 Detail on v.13 Requirements Changes 

Further detail on the changes from IG Toolkit V12 to V13 can be found within the 
Change Control Notice document.  This is presented by requirement and 
organisation types. 

Detailed information about all changes is available in the IGT V13 Change Notice 
spreadsheet published on the IG Toolkit ‘News’ page the article titled ‘IG Toolkit 
Version 13 is Now Live - 29/05/2015’. 

 

https://www.igt.hscic.gov.uk/NewsArticle.aspx?tk=421684147294216&cb=8c1ae385-8418-4774-b49c-3087b07c558b&artid=138&web=yes
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6 Glossary of Terms 

 

Term Acronym Definition 

Information 
Governance Toolkit 

IGT See link for information on IGT 

https://www.igt.hscic.gov.uk/Home.aspx   

Caldicott Guardian - http://systems.hscic.gov.uk/infogov/caldico
tt   

The Department of 
Health 

DH http://www.dh.gov.uk/en/index.htm  

The Information 
Commissioners Office 

ICO http://www.ico.org.uk/ 

 

Local Authorities LA A county, shire, district, borough or city 
council responsible for providing public 
services (including public health teams 
within adult social care delivery functions) 
within a defined geographical area. 

NHS Commissioning 
Board (a.k.a - NHS 
England) 

NHS CB http://www.commissioningboard.nhs.uk/   

NHS Information 
Governance Board 

NIGB To cease existence by 1st April 2013 

http://www.nigb.nhs.uk/   

Primary Care Trust PCT An NHS primary care trust (PCT) is a 
type of NHS trust, part of the National 
Health Service in England. PCTs 
commission primary, community and 
secondary care from providers. Until 31 
May 2013 they also provided community 
services directly. Collectively PCT are 
responsible for spending around 80% of 
the total NHS budget. Primary Care Trusts 
are scheduled for abolition on 31 March 
2013. 

 

Public Health England PHE Public Health England has been 
established to protect and improve the 
nation's health and wellbeing, and to 
reduce inequalities. Public Health 
England is an executive agency of the 
Department of Health in the United 
Kingdom that will begin operating on 1 
April 2013. Its formation comes as a result 

https://www.igt.hscic.gov.uk/Home.aspx
http://systems.hscic.gov.uk/infogov/caldicott
http://systems.hscic.gov.uk/infogov/caldicott
http://www.dh.gov.uk/en/index.htm
http://www.ico.org.uk/
http://www.commissioningboard.nhs.uk/
http://www.nigb.nhs.uk/
http://en.wikipedia.org/wiki/NHS_trust
http://en.wikipedia.org/wiki/National_Health_Service_(England)
http://en.wikipedia.org/wiki/National_Health_Service_(England)
http://en.wikipedia.org/wiki/England
http://en.wikipedia.org/wiki/Executive_agency
http://en.wikipedia.org/wiki/Department_of_Health_(United_Kingdom)
http://en.wikipedia.org/wiki/United_Kingdom
http://en.wikipedia.org/wiki/United_Kingdom
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of reorganisation of the National Health 
Service (NHS) in England outlined in the 
Health and Social Care Act 2012. It will 
take on the role of the Health Protection 
Agency and a number of other health 
bodies. 

 

Social Care Delivery SCD Services which deliver adult social care.  
Adult social care is about providing 
personal and practical support to help 
people live their lives.  It's about 
supporting individuals to maintain their 
independence and dignity, and to make 
sure they have choice and control.   

Please note that a new Local Authority 
view was introduced in IG Toolkit Version 
12 release and the SCD view was retired. 

 

Health and Social Care 
Information Centre 

HSCIC The national provider of information, data 
and IT systems for commissioners, 
analysts and clinicians in health and social 
care. 

HSCIC is an executive non-departmental 
public body, sponsored by the DH 

 

 

http://en.wikipedia.org/wiki/National_Health_Service_(England)
http://en.wikipedia.org/wiki/National_Health_Service_(England)
http://en.wikipedia.org/wiki/England
http://en.wikipedia.org/wiki/Health_and_Social_Care_Act_2012
http://en.wikipedia.org/wiki/Health_Protection_Agency
http://en.wikipedia.org/wiki/Health_Protection_Agency

