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Executive Summary 

Background 
 

The Safeguarding Adults Return (SAR) was collected for the first time in 2013-14 and is the 
successor to the Abuse of Vulnerable Adults (AVA) return. The SAR collects information 
about various aspects of safeguarding, with particular regard to the details of the victim, the 
alleged perpetrator and the alleged offence. The data was collected via the Omnibus System 
and the official statistics report using the data will be published in October 2015.  
 
The information from the SAR collection is used nationally to inform policy and practice in 
safeguarding and locally for benchmarking and service improvement.  
 
Following the SAR 2014-15 data collection, the Health and Social Care Information Centre 
(HSCIC) invited Councils with Adult Social Services Responsibilities (CASSRs) to participate 
in a feedback survey about the submission process. The answers provided will help the 
HSCIC to decide whether any changes to the submission process or guidance documents 
are required and how users can be best supported during data submission next year. 

The HSCIC received and analysed 52 responses. 52 responses from the 152 CASSRs, 
equates to 34 per cent of the total CASSRs. In 2013-14, the feedback survey received 75 
analysable responses. It is not possible, therefore, to say that the results are representative 
of all CASSRs. A full list of respondents can be found in Appendix A. 
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Key Findings 

 Almost all respondents found the current guidance document helpful with 98 per cent rating 
it as either helpful or very helpful. 27% rated the guidance very helpful, an increase of five 
percentage points from last year. 

 A total of 96 per cent of the respondents said they used the pro forma on the HSCIC website 
to collate their data, an improvement from 85% last year. Likewise, 96 per cent rated the pro 
forma as either helpful or very helpful, a very similar response to last year. 

 Responses to questions on quality assurance were encouraging, with only two percent of 
the respondents not recording Safeguarding cases electronically (i.e. either on an electronic 
system or on a spreadsheet). 94 per cent of the respondents said they have regular 
exercises (e.g. external audits, internal checks or reviews) for checking how records are 
kept and if they are up to date or accurate. 92 per cent of the respondents said the data is 
double checked by someone else before submitted to the HSCIC. 

 The survey respondents on the whole were happy with the Omnibus system to submit SAR 
data, with 90 per cent rating their experience as either good or very good, an improvement 
of nine percentage points from last year. 

 92 per cent of the respondents said they plan on looking at the SAR data released for 
management information purposes on NASCIS, while 8 per cent of the respondents said 
they are not sure. 

 76 per cent of the respondents indicated they would not be able to submit the 2015-16 
Safeguarding data return earlier than the corresponding week this year. 
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Recommendations  

The HSCIC will aim to carry out the following recommendations:  

 The submission date for the 2015-16 collection will be as similar to last year as possible.  
 

 We will publicise the data templates and guidance available for future years’ collections to 
make clear what is available and when. The guidance for 2015/16 has been available at 
www.hscic.gov.uk/socialcarecollections2016 since March 2015. The guidance and data 
template for the 2016/17 collections will be made available at 
www.hscic.gov.uk/socialcarecollections2017 as soon as they are ready and councils will be 
notified through the HSCIC’s Social Care statistics newsletter. 
 

 We will issue enhanced guidance for 2015/16 to clarify any areas of confusion that arose 
from the 2014/15 data collection, using more complex examples where possible. 
 

 We will work to improve the data collection systems for the 2016 submission, including 
addressing the issues raised with how to record blank and zero entries. 

 

 

 

  

http://www.hscic.gov.uk/socialcarecollections2016
http://www.hscic.gov.uk/socialcarecollections2017
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Detailed Survey Results  

The HSCIC received 52 responses to the survey. A full list of responding organisations can be 
seen in Appendix A.  

Full details of the responses to each question are given below. Some responses did not include 
answers to all of the questions. Therefore, the number of respondents to each question is included 
in the detailed results. Some questions allowed multiple responses and all percentages are 
rounded to the nearest whole number, so may not add up to 100%. 

Last year, we received 75 analysable responses to the SAR 2013-14 feedback survey. Where 
possible, we have compared this year’s results to last year’s. 

 

Background information 
Table 1 shows a breakdown of the responses received by Council type, Inner London was the least 
represented type of council with none of the councils responding to the survey. 

Table 1: Response by Council type 
 

Council Type 

Number of 
Councils in 

England 
Response 

Count 

Response  
Percent  
2014-15 

Response  
Percent          
2013-14 

Inner London 13 0 0% 38% 

Outer London 20 6 30% 45% 

Metropolitan Districts 36 15 42% 61% 

Shire Counties 27 11 41% 56% 

Unitary Authorities 56 18 32% 43% 

          

Total number of respondents = 50       

 

 
Table 2: Council response by Region   

Council Type 

Number of 
Councils in 

England 
Response 

Count 

Response  
Percent 

 2014-15 

Response  
Percent 

 2013-14 

North East 12 7 58% 67% 

North West 23 6 26% 61% 

Yorkshire & The Humber 15 5 33% 53% 

East Midlands 9 1 11% 33% 

West Midlands 14 8 57% 50% 

East 11 2 18% 55% 

London 33 6 18% 42% 

South East 19 10 53% 47% 

South West 16 5 31% 38% 

          

Total number of respondents = 50       

 

Table 2 above shows a breakdown of responses by region. The highest response rate was from 
the North East (7 out of 12 Councils responded, 58 per cent) followed by West Midlands region (8 
responses out of 14 Councils, 57 per cent) whilst the lowest was from East Midlands (1 response 
out of 9 Councils, 11 per cent). 
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In general there was a drop in the response rate by Region this year compared to 2013-14, except 
for West Midlands and South East Regions. The response rate by Region has decreased the most 
for East and North West regions by 37 and 35 percentage points respectively.  

 

 

 

Table 3: Do you currently use or plan to use the Safeguarding Adults 
Return annual data and/or the official statistics report? 

Response   
Response 

Count 
Response 

Percent 

We use/plan to use the annual data 48 92% 

We use/plan to use the annual report 35 67% 

We use neither 1 2% 

        

Total number of respondents = 52     

     

98 per cent of respondents use either the Safeguarding Adults Return annual data or report. 
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Table 4: For what purpose do you currently use or plan to use the 
Safeguarding Adults Return annual data and official statistics report? 

Response   
Response 

Count 
Response 

Percent 

Used in local reports 45 88% 

To compare local activity to other councils 48 94% 

Inform Executive Boards e.g. SAB 44 86% 

Inform Training and Development 23 45% 

Inform Business Planning 26 51% 

Inform contract monitoring and compliance e.g. 
commissioning of services, recruitment of 
advocates 

7 14% 

Other (please specify)   3   

        

Total number of respondents = 51     

 

94 per cent of the respondents said they use or plan to use the Safeguarding Adults Return annual 
data and official statistics report to compare local activity to other councils. 

 

Collection process and quality assurance 
A recent formal assessment of the Adult Social Care statistics team’s statistics report on 
Guardianship cases recommended that the HSCIC should further investigate the quality of the data 
submitted to us by councils, with a particular focus on the audit and checking arrangements within 
councils.  

Tables 5 to 8 show the initial findings of this investigation for Safeguarding data.  As this is the first 
time we have asked these questions, comparisons with previous responses are not available. 

In general, the results are very encouraging and we will be working with councils to understand 
them further.  

Table 5: Do you record information about Safeguarding cases 
electronically? 

Response   
Response 

Count 
Response 

Percent 

Yes, we have an electronic system (please specify 
below which one) 

48 92% 

Yes, we record safeguarding cases on a 
spreadsheet e.g. excel 

9 17% 

No, we do not record the safeguarding data 
electronically 

1 2% 

Please specify which electronic system you use 42   

        

Total number of respondents = 52     

 

98% of the respondents said they record information about Safeguarding cases electronically 
(either on an electronic system, on a spreadsheet or both). About 2 percent of the respondents said 
they do not record the Safeguarding cases electronically. 
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Table 6: Do you have internal training or written procedures for how 
Safeguarding data should be recorded and/or reported to the HSCIC? 

Response   
Response 

Count 
Response 

Percent 

Yes, we have a written procedure/training for 
recording safeguarding cases 

48 92% 

Yes, we have a written procedure/training for 
reporting data to the HSCIC 

14 27% 

No, we do not have a written procedure or training 
available for either 

4 8% 

        

Total number of respondents = 52     

 

92 per cent said they have either internal training or written procedures for how to record 
Safeguarding cases, but just 27% have written procedures specifically for reporting these cases to 
the HSCIC. 8 per cent of the respondents said they do not have any written procedures or training 
available for their staff. 

Table 7: Does your council have regular audits (internal or external) for 
checking how records are kept and if they are up to date/accurate? 

Response   
Response 

Count 
Response 

Percent 

Yes 49 94% 

No 1 2% 

Don't Know 2 4% 

        

Total number of respondents = 52     

 

94 per cent of the respondents said they have regular exercises (e.g. external audits, internal 
checks or reviews) for checking how records are kept and if they are up to date or accurate. Only 2 
per cent said they do not have any such regular exercises. 

 
Table 8: When you have collated your data to submit to the HSCIC does 
someone else double check the figures before submission? 

Response   
Response 

Count 
Response 

Percent 

Yes 48 92% 

No 4 8% 

Don't Know 0 0% 

        

Total number of respondents = 52     

 

92 per cent of the respondents said the data is double checked by someone else before 
submission to the HSCIC. Only 8 per cent said they do not have their collated data double checked 
before submission. 
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Helpfulness of HSCIC supporting documents 

Table 9: How helpful did you find the guidance document?   

Response   
Response 

Count 

Response  
Percent          
2014-15 

Response  
Percent          
2013-14 

Very helpful 14 27% 22% 

Helpful 36 71% 75% 

Unhelpful 1 2% 3% 

Very unhelpful 0 0% 0% 

Don’t know or did not use the guidance document 0 0% 0% 

          
Total number of respondents = 51       

 

The majority of the respondents found the current guidance document helpful with 98 per cent 
rating it as either helpful or very helpful. This shows a slight improvement from last year. 
 
 

 
 
 
Table 10: Which sections of the guidance did you use?  

Response   
Response 

Count 
Response 

Percent 

Introduction 36 69% 

Important information 43 83% 

SG1: Demographics 46 88% 

SG3: Case Details 49 94% 

SG6: Mental Capacity 47 90% 

SG7: Serious Case Reviews 40 77% 

        

Total number of respondents = 52     

 

The councils whose took part in the survey were asked to list all the sections in the guidance 
document which they used. Table 10 shows this breakdown. The 'SG3: Case Details' section was 
used the most by 94% of respondents closely followed by the 'SG6: Mental Capacity' section which 
was used by 90% of respondents. 

27% 

71% 

2% 

Figure 2: How helpful did you find the guidance 
document? 

Very helpful

Helpful

Unhelpful
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Respondents were also asked to give their feedback to help us improve the guidance document for 
future use. The full comments received are available in Appendix B. Within the comments received 
from the respondents, there were a few requests to have examples of more complex safeguarding 
scenarios.  We will be taking these recommendations into account to make the guidance clearer for 
future years. 

 

Experience of using the pro forma 

Table 11: Did you use the pro forma on our website to collate your data?   

Response   
Response 

Count 

Response  
Percent          
2014-15 

Response  
Percent          
2013-14 

Yes 50 96% 85% 

No 2 4% 15% 

          

Total number of respondents = 52       

 

A total of 96 per cent of the respondents said they used the pro forma on the HSCIC website to 
collate their data, which is 11 percentage points higher than last year (2013-14). 

 

Table 12: How helpful did you find pro forma to collate the data?   

Response   
Response 

Count 

Response  
Percent          
2014-15 

Response  
Percent          
2013-14 

Very helpful 15 30% 32% 

Helpful 33 66% 63% 

Unhelpful 2 4% 3% 

Very unhelpful 0 0% 0% 

Don’t know 0 0% 2% 

          

Total number of respondents = 50       

 

The majority of the survey respondents found the pro forma helpful in collating the data, with 
96 per cent rating it as either helpful or very helpful. These figures are very similar to last year.  
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Respondents were also asked to give constructive feedback for the improvement of the pro forma 
for next year. The comments received from the councils through the survey can be seen in 
Appendix C. We will be taking the comments provided on board while finalising next year’s pro 
forma. 

 

Experience of submitting data returns 

Table 13: How would you rate your experience of using the Omnibus 
system to submit the SAR data to the HSCIC?   

Response   
Response 

Count 

Response  
Percent          
2014-15 

Response  
Percent          
2013-14 

Very good 20 38% 35% 

Good 27 52% 46% 

Reasonable 5 10% 15% 

Poor 0 0% 4% 

Very poor 0 0% 0% 

          

Total number of respondents = 52       

 

The survey respondents on the whole were happy with the Omnibus system to submit SAR data. A 
total of 90 per cent of the respondents had a positive experience using Omnibus to submit the SAR 
data to the HSCIC, rating it as good or very good. These responses are an improvement from last 
year, where 81% of respondents reported a positive experience with Omnibus. 

Respondents were also asked to give feedback on their use of the Omnibus system and a number 
of opened-ended responses were received. Please refer Appendix D for the full list of responses. 
We will be taking these suggestions on board when making developments to the collection systems 
next year.  

 

  

30% 

66% 

4% 

Figure 3: How helpful did you find pro forma to 
collate the data? 

Very helpful

Helpful

Unhelpful
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Helpfulness of validation reports 

Table 14: If you received a validation report, how clear was the 
information about the validation queries?   

Response   
Response 

Count 

Response  
Percent          
2014-15 

Response  
Percent          
2013-14 

Very clear 11 21% 22% 

Clear 31 60% 35% 

Unclear 4 8% 1% 

Very unclear 1 2% 0% 

Don't know 1 2% 3% 

N/A 4 8% 39% 

          

Total number of respondents = 52       

 

Of those that received a validation report, 81 per cent found it clear and helpful. 

Respondents were asked for constructive feedback on how we could improve the validation 
reports. Their open-ended responses can be seen in Appendix E. The recommendations given will 
be taken into account for making the validation report clearer and more helpful for future years. 

 

Experience of HSCIC responses to enquiries 

Table 15: How would you rate your experience of the HSCIC responding 
to any SAR queries you had either on the telephone or via email?   

Response   
Response 

Count 

Response  
Percent          
2014-15 

Response  
Percent          
2013-14 

Very good 20 39% 37% 

Good 12 23% 23% 

Reasonable 4 8% 11% 

Poor 0 0% 0% 

Very poor 0 0% 1% 

N/A 16 31% 27% 
          

Total number of respondents = 52       

 

Out of the 69% of the survey respondents who contacted HSCIC for SAR queries through 
telephone or via email, the majority rated their experience as either good or very good. 

Survey respondents were asked how the HSCIC could improve responses next year and several 
comments were received (Please see Appendix F). 
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Data submission timescales 

Table 16: Would you be able to submit the SAR data earlier than 9th 
June next year and if so, how much earlier? 

Response   
Response 

Count 
Response 

Percent 

No earlier 39 76% 

Less than 1 week 2 4% 

1-2 weeks 5 10% 

2-4 weeks 0 0% 

Don’t know 5 10% 

Other (please specify)   7   

        

Total number of respondents = 51     

 

76 per cent of the respondents indicated they would not be able to submit the Safeguarding data 
return earlier than 9th June 2016, while 14 per cent said the they could submit the data a week or 
two earlier than 9th June. This is a clear recommendation to us to keep the submission date in the 
same week in 2016. 

 

Management information   
Table 17: The National Adult Social Care Intelligence Service (NASCIS) is 
a website which gives users access to adult social care data in a variety 
of ways such as through a query tool and spreadsheets. The validated 
provisional SAR data will be made available on NASCIS on 20 July in an 
Excel file aggregated to council level.  Do you plan on looking at the SAR 
data released for management information purposes on NASCIS? 

Response   
Response 

Count 
Response 

Percent 

Yes 48 92% 

No 0 0% 

Not Sure 4 8% 

        

Total number of respondents = 52     

 

92 per cent of respondents said they plan on looking at the SAR data released for management 
information purposes on NASCIS, while 8 per cent of the respondents said they are not sure.  

Other comments  
Respondents were invited to submit any additional comments they had on the SAR collection and a 
number of open-ended responses were received. The full list of comments can be seen in 
Appendix G. 

  



Safeguarding Adults Return (SAR) for 2014-15 feedback survey report 

 
Copyright © 2015, Health and Social Care Information Centre. All rights reserved. 16 

 

Appendix A: List of responding organisations 
Of the 52 responses analysed, 50 were on behalf of councils and are listed below, the remaining 
two respondents remained anonymous. 

 

Newham Herefordshire Salford City Council 

Barnet Isle of Wight Sefton 

Birmingham Kent County Council Sheffield 

Borough of Poole  Kingston upon Hull Solihull 

Bracknell Forest Kingston upon Thames Suffolk CC 

Bristol Lancashire County Council Sunderland City Council 

Bromley Leeds  Surrey 

Bury Lincolnshire County Council Tameside 

City of York Council London Borough of Hillingdon Thurrock 

Coventry Medway Warrington Borough Council 

Devon County Council Middlesbrough Warwickshire 

Dudley MBC Newcastle upon Tyne West Berkshire Council  

Ealing North Somerset Council West Sussex County Council 
East Riding of Yorkshire 
Council North Tyneside Wiltshire 

East Sussex County Council Northumberland Wolverhampton City Council 

Gateshead Portsmouth City Council Worcestershire 

Hampshire Redcar & Cleveland   
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Appendix B: Respondents’ feedback on the guidance document 
 It may be useful to have an overview summary table listing any key changes between the 

current reporting year and the previous reporting year.  This may be particularly helpful for 
anyone that is not part of the SAR working group or even for those that are undertaking the 
SAR/SAC return for the first time. 

 With regard to the SAC 15-16, it would be helpful if there were more detailed guidance 
where Councils are required to apply judgements or local criteria.  For example, individuals 
who have more than concern / enquiry in a year - each authority will have a different 
approach as to which of these concerns / enquires they report and this makes it difficult to 
use benchmarking data effectively.  It would be helpful if there were consistent criteria for all 
authorities. Clearer information regarding recording provider concerns (larger scale 
investigations) 

 Thought it was generally good and more complete/thorough than some (e.g. ASC-FR)! 

 Maybe just slightly clarify when we should put zeros and when we should leave cells blank. 
We had none recorded as don’t know in Table 6 but were asked to change them to blanks.  

 It would be really useful to see examples of more complex safeguarding scenarios and how 
they should be recorded/represented in the tables, in particular the SG3 tables. For 
example, a scenario in a care home where there were 3 alleged victims and 3 alleged 
perpetrators and 2 types of risk (abuse type).   I would imagine that LA's are interpreting this 
in different ways so examples of how this would be represented would be helpful. 

 In 2014-15 guidance indicated that the active PSR was recorded for each incident or if not 
available then the PSR recorded at the end of the year would be accepted. We questioned 
this as one person may have 2 incidents with 2 different PSR’s. Under the first method we 
would have 2 entries in the table and under the second we would have one entry. The same 
note is within the 2015-16 guidance which could lead to councils submitting data in different 
ways. After questioning this potential for differing approaches it was suggested that councils 
comparing data in this table would be discouraged. A consistent approach would be of more 
benefit - being able to compare with national and regional averages helps to identify if we 
have areas which are outliers. This is a key benefit for any return and would question the 
value if we cannot use it to make comparisons. In 2014-15 multiple counts were permitted 
within tables for concluded referrals. Due to this it was not possible to see how many 
concluded referrals we had in a year and make comparisons with national and regional 
averages and rates per 100,000 population. Again, we feel that this is a key benefit to be 
able to make comparisons and feel that it does not add any value by reporting the 
information this way. In 2015-16 with the additional SG1f table we will at least be able to 
compare the number of Sec 42 enquiries, but as the SG2a, b and c tables allow multiple 
entries we are again unable to compare volume of concluded enquiries. Reportable Health 
Condition – We suggested that instead of “No relevant long term reported health condition” a 
better description would be “No relevant long term health condition recorded” would be more 
accurate. We were advised that this would be updated in the 2015-16 guidance, but this 
does not seem to have been the case. 

 No suggestions to make as we find the guidance document clear and concise. 

 The BoP raised a couple of queries with HSCI about data that was not clearly explained in 
the guidance document re Primary Support Reasons ( client without a PSR and those with 
Multiple PSR's ) and the definition of Known which was very different to the SALT definition 
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of "Known". Anyone who had not already raised a query about these issues will have only 
discovered the changes required in the revised guidance issued in February 2015. It is not 
helpful to give revised guidance in February for a return that closes at the end of March this 
means that data collected does not meet the required information and meant that locally we 
had to scrabble around to try to complete the data return at a very busy year end time. 
Guidance needs to be issued at the start of the financial year if returns are to be meaningful. 

 Practical scenarios would be useful especially regarding incidents which include all residents 
in a particular care home. 

 it would be useful if the versions of the guidance documentation did not change & if we were 
able to have the forth coming years requirements earlier  

 Examples are helpful.  Descriptions of classifications are good.  Language used is easy to 
understand. 

 Please can we have any updates as soon as possible to enable us to ensure reporting is in 
line with the requirements. 
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Appendix C: Respondents’ feedback on the pro forma 
 Better validating so that we don't need to be contacted further about validation errors, the 

ability to 'get it right first time'  

 Totals for rows and columns would be useful but we just add them to our printed version! 

 We further modify this to include totals and percentages in order to do sense checking 
against previous year's data. 

 We did not complete the pro forma with data, but it did assist with ensuring that we laid out 
our summary tables (created via pivots) in the correct format, and helped to ensure that all 
reportable fields were covered. 

 Build in automatic totalling 

 Unsure of the usefulness of leaving areas blank if we do not collect (eg 'don’t know' with 
regard to mental capacity). 

 It would be useful to have the headings of the tables unlocked, as when using the 
information in other reports, I always have to type out the table headings. Which is time-
consuming. This goes for all the returns. 

 Could it be set up so it prints out on one page 

 The pro forma met our needs. 

 This proforma was by far the easiest of all to use.  Please can you do something similar for 
the DoLS return as this was very time consuming. 

 It would be helpful if the pro forma was in available in a printable format.  We continually 
have to re-size the pages and margins to be able to use the spreadsheet. 

 Essential to have a pro forma template to be able to see how the data is to presented and 
split between reporting categories.  It would be helpful to have totals to help with checking 
and validating data. 

 From memory, there was 1 proforma which was originally circulated on the HSCIC website 
throughout the year, which when I attempted to use this for the submission, found that there 
had been an updated template, which was not overly user friendly 

 

  



Safeguarding Adults Return (SAR) for 2014-15 feedback survey report 

 
Copyright © 2015, Health and Social Care Information Centre. All rights reserved. 20 

Appendix D: Respondents’ comments about the Omnibus system 
 Would it be possible for extra validation steps to be included via Omnibus to prevent the 

separate validation report following the submission? 

 Prefer it to the SDCS. Was quick and easy to use and you can access what you have 
submitted to print it with the breach reasons on. 

 Already very easy 

 No comment necessary as we are well versed with the Omnibus system. 

 It would be easier if the SDCS was used so that we didn't have to manually input the 
numbers into Omnibus. The proforma wasn't that big this year but looks to be bigger for next 
year so this would be helpful. 

 It is a big improvement from the previous submissions. It is a lot less time-consuming and 
frustrating. 

 It is only easy because the collection is all on one page.  If it was spread over several like 
the old RAP then it would be extremely time consuming.  Would recommend for consistency 
that the same upload system is used for all returns. 

 This was our first year submitting as we are a new team.  However, we found Omnibus very 
easy to navigate and use 
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Appendix E: Respondents’ feedback on how the HSCIC could 
improve the validation reports  

 Potentially add a column to return the actual data in the validation report. 

 Clear enough now 

 Already clear 

 Had to ask a few questions- was unclear that a zero return should not contain a 0 in the 
table  

 The report appears to just be generated by a computer system.  There is little to no 
guidance as to the detail of response that is required for validation questions. 

 We think if the validations highlighted a specific cell or table it would be quicker and easier to 
rectify (as you do with the SACE) 

 A query was raised in the 2nd cut that could have been included in the original  Omnibus 
validation: we had a couple of rows showing as Zero which should have been left empty as 
the data was unrecorded  

 Had to ring for advice on the validation message as this wasn’t clear and seemed to be the 
exact opposite of the guidance. 

 Maybe FAQ document? 

 The reports flagged missing data on questions which were optional - I suggest that the 
submission spread sheets include a yes/no option on whether or not data is being provided 
for each optional question, and only validate those data is being provided. 

 Cell references, over and above table references 
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Appendix F: Suggestions on how the HSCIC could improve 
response to queries 

 HSCIC responded very promptly to all correspondence, however, it sent out emails with 
contradictory deadline dates and there remains some confusion as to which is the correct 
and final submission deadline.  Although the deadline was confirmed as 24/07/15, there was 
no follow up email advising authorities that the 10/08/15 deadline was incorrect. 

 Always found staff responsive and helpful 

 We did not raise any queries this year, but last year we raised several queries on what was 
the new return and had to chase several times for an answer, and when we did hear back 
we were just told that the decisions should be taken locally.  

 rapid responses and no question is too silly 

 We have positive feedback for HSCIC staff as they are quick to respond and are very helpful 
and supportive.  Thanks to all. 

 David was very helpful when i received the initial validation report. However once i sent the 
report back via e-mail, i received a further question, not sure who from as it was sent from 
the generic e-mail address asking a very basic question which should have been known by 
HSCIC colleagues.  It made me feel I was being tested on my knowledge. Again, as in other 
responses we have made regarding returns, we feel the `gentle deadline reminder` 
telephone calls are unnecessary 
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Appendix G: Further comments about the SAR collection 
 The restricted release of data was only four days before the final submission deadline date 

which is not enough time for authorities to analyse the data, have discussions with 
colleagues in other councils about methodologies and apply any revisions to the final 
submission.  It would be useful to have a longer period to improve the quality of the final 
benchmarking data by making it more consistent. 

 Re deadline - we have to check the data quality, collate it, check it and also get the return 
signed off by a senior manager - whose remit is larger and larger so getting time with them is 
also harder these days. Apart from having more new data to collect. 

 It would be helpful if the information as well as being in the spreadsheet for download was 
also available within the NASCIS Online Analytical Processor Tool as this would allow each 
council quicker and easier access to information for comparing i.e. per 100,000 populations.  
It would also improve consistency and reduce the opportunity for user error in calculating 
items such as England average etc. The data sheet has no useful sub totals included so 
each council need to add their own calculations. For example from table SG1 if we wanted to 
know how many people were already known then we would have to add up each of the age 
groups including the unknown age group. Due to the way this is displayed within the data 
sheet it’s not simply a case of adding a row and then summing the value above as we would 
need to sum rows 4 to 8 and row 14. 

 None - collection process is pretty clear and straightforward 

 Unsure of the usefulness of leaving blank the areas where we do not collect data (eg 'don’t 
know' for mental capacity). 

 Please can we ask that changes to requests for data do not change midyear most Local 
Authorities do not have IT systems with the capacity to make changes easily and it is an 
additional cost if we are asked to do so. 

 For information...We are still required by our Safeguarding Adults Board (Teeswide) to 
submit both SAR and AVA figures.  This has an impact on the level of detail we record and 
report. This also means that any earlier submission of data is impossible. 

 The safeguarding returns have done through a lot of changes recently, so to enable useful 
benchmarking and analysis to be undertaken, it would be helpful to have a consistent 
dataset for a few years once the Care Act changes have all been incorporated and working 
well. Changes to the returns, are resource intensive in writing new reports, understanding 
guidance, briefing and informing staff, communication and training etc.   
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