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Executive summary 

The Health and Social Care Information Centre (HSCIC) continually strives to improve the 
quality and content of our products and services.  Historically, we have published a 
comprehensive quarterly report on the Summary Hospital-level Mortality Indicator (SHMI) 
and in July 2015 we piloted a new one page summary to accompany this publication which 
aimed to provide a more user-friendly introduction to this topic. The summary is available to 
download at http://www.hscic.gov.uk/shmi-onepagesummary. 

A user feedback survey inviting comments on this new format was set up.  As well as being 
circulated to existing SHMI users in acute trusts, the summary and user feedback survey 
were promoted via social media, the HSCIC website, the Government Statistical Service 
(GSS) website and the Health Statistics User Group. 

The survey was available for a period of one month, and 90 responses were received.   

 

Key findings 

 94.4 per cent stated that the summary was a useful addition to the other resources 
already available on this topic 

 93.3 per cent found the information presented in the summary either very interesting or 
interesting 

 96.7 per cent found the information presented in the summary either very easy or quite 
easy to understand 

 86.5 per cent rated the layout of the summary as either excellent or good 

 65.5 per cent didn’t download further resources on this topic as the content in the 
summary was sufficient for their needs 

 57.5 per cent said that the HSCIC should adopt this format as a stand-alone document 
to summarise the full reports for other statistical publications 

Next steps 

The analysis presented above demonstrates that the feedback received on the summary has 
been largely positive.  The vast majority of respondents to the survey stated that the 
document was a useful addition to the existing resources on this topic and so from October 
2015 we will routinely publish a one page summary alongside the more detailed SHMI 
report. 

Most respondents rated the layout of the summary as either excellent or good and found the 
information presented easy to understand.  However, some suggestions on how the layout 
and content of the document could be further improved were also provided and these have 
been reviewed in preparation for the next release of the SHMI publication in October 2015.   

More than 95 per cent of respondents thought that the HSCIC should adopt this format for 
other statistical publications, either as a stand-alone document to summarise the full report 
or as the introduction for an updated report, and this feedback is being taken forward by a 
subgroup of the HSCIC’s Improving Publications Working Group.    

We continue to welcome feedback on the summary.  This should be sent to 
enquiries@hscic.gov.uk, including ‘SHMI summary’ in the subject line. 

http://www.hscic.gov.uk/shmi-onepagesummary
mailto:enquiries@hscic.gov.uk
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Introduction 

The Health and Social Care Information Centre (HSCIC) continually strives to improve the 
quality and content of our products and services.  Historically, we have published a 
comprehensive quarterly report on the Summary Hospital-level Mortality Indicator (SHMI) 
and in July 2015 we piloted a new one page summary to accompany this publication which 
aimed to provide a more user-friendly introduction to this topic. The summary is available to 
download at http://www.hscic.gov.uk/shmi-onepagesummary. 

A user feedback survey inviting comments on this new format was set up.  As well as being 
circulated to existing SHMI users in acute trusts, the summary and user feedback survey 
were promoted via social media, the HSCIC website, the Government Statistical Service 
(GSS) website and the Health Statistics User Group.   

The survey included questions on both the content and the layout of the summary, as well as 
providing an opportunity for users to provide free-text feedback on the document.  As the 
primary purpose of the summary is to provide a more user-friendly introduction to this topic, 
respondents were also asked whether they were reading about deaths following time in 
hospital/SHMI for the first time, so that feedback from this group of users could be analysed 
separately.   

The survey was available for a period of one month, and 90 responses were received.  Full 
details of the questions included in the survey are available in Appendix A. 

The purpose of this document is to summarise the feedback obtained from the survey and to 
set out the next steps for the development of this format. 

 

 

  

http://www.hscic.gov.uk/shmi-onepagesummary
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Analysis of responses 

In this section, the responses to each question in the user feedback survey are presented1. 
As well as looking at the overall response, feedback from users who were new to this topic is 
considered separately.      

 

Question 1: Is the summary a useful addition to the other resources already available 
on this topic? 

There were 90 responses to this question.  Of the 90 responses: 

 85 (94.4 per cent) stated that the summary was a useful addition 

 5 (5.6 per cent) stated that the summary was not a useful addition 

 

 

 

 

16 respondents were reading about deaths following time in hospital/SHMI for the first time.  
All of these respondents stated that the summary was a useful addition to the other 
resources already available on this topic.  

 

  

                                            
1
 Percentages may not add to 100 due to rounding. 
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Question 2: How interesting do you find the information presented in the summary? 

There were 89 responses to this question.  Of the 89 responses: 

 83 (93.3 per cent) found the information either very interesting or interesting 

 5 (5.6 per cent) found the information neither interesting nor uninteresting 

 1 (1.1 per cent) found the information uninteresting  

 

 

16 respondents were reading about deaths following time in hospital/SHMI for the first time.  
Of these 16 responses: 

 15 (93.8 per cent) found the information very interesting or interesting 

 1 (6.3 per cent) found the information neither interesting nor uninteresting 
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Question 3: How easy to understand is the information presented within the 
summary? 

There were 90 responses to this question.  Of the 90 responses: 

 87 (96.7 per cent) found the information either very easy or quite easy to understand 

 1 (1.1 per cent) found the information neither easy nor difficult to understand 

 2 (2.2 per cent) found the information quite difficult to understand 

 

 

16 respondents were reading about deaths following time in hospital/SHMI for the first time.  
Of these 16 responses: 

 14 (87.5 per cent) found the information either very easy or quite easy to understand 

 2 (12.5 per cent) found the information quite difficult to understand 
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Question 4: How would you rate the layout of the summary? 

There were 89 responses to this question.  Of the 89 responses: 

 77 (86.5 per cent) rated the layout as either excellent or good 

 8 (9.0 per cent) rated the layout as neutral 

 4 (4.5 per cent) rated the layout as poor  

 

15 respondents were reading about deaths following time in hospital/SHMI for the first time.  
Of these 15 responses: 

 10 (66.7 per cent) rated the layout as either excellent or good 

 3 (20.0 per cent) rated the layout as neutral 

 2 (13.3 per cent) rated the layout as poor 

 

  

25 

52 

8 

4 

0 

0 10 20 30 40 50 60

Excellent

Good

Neutral

Poor

Very poor

Number of responses 

How would you rate the layout of the summary? 



Deaths following time in hospital – one page summary: Results of user feedback survey 

 

 

9 Copyright © 2015, Health and Social Care Information Centre. 

Question 5: After reading the summary, did you download further resources on 
‘deaths following time in hospital’? 

There were 87 responses to this question.  Of the 87 responses: 

 16 (18.4 per cent) downloaded the full SHMI report 

 3 (3.4 per cent) downloaded more detailed data 

 8 (9.2 per cent) downloaded the full SHMI report and data 

 57 (65.5 per cent) didn’t download further resources as the content in the summary was 
sufficient for their needs 

 3 (3.4 per cent) didn’t download further resources as they were not interested in the 
topic 

 

 

16 respondents were reading about deaths following time in hospital/SHMI for the first time.  
Of these 16 responses: 

 1 (6.3 per cent) downloaded the full SHMI report 

 1 (6.3 per cent) downloaded the full SHMI report and data 

 12 (75.0 per cent) didn’t download further resources as the content in the summary was 
sufficient for their needs 

 2 (12.5 per cent) didn’t download further resources as they were not interested in the 
topic 
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Question 6: Should HSCIC consider adopting a similar format for other statistical 
publications? 

There were 87 responses to this question.  Of the 87 responses: 

 50 (57.5 per cent) said that the HSCIC should adopt this format as a stand-alone 
document to summarise the full report 

 33 (37.9 per cent) said that the HSCIC should adopt this format as the introduction for 
an updated report 

 4 (4.6 per cent) said that the HSCIC should not adopt this format because they liked the 
existing style 

 

16 respondents were reading about deaths following time in hospital/SHMI for the first time.  
Of these 16 responses: 

 12 (75.0 per cent) said that the HSCIC should adopt this format as a stand-alone 
document to summarise the full report 

 3 (18.8 per cent) said that the HSCIC should adopt this format as the introduction for an 
updated report 

 1 (6.3 per cent) said that the HSCIC should not adopt this format because they liked the 
existing style 
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Other feedback 

A range of comments were provided in the space for other feedback.   

 Many respondents commented that this format was a useful addition to the publication 
and was more accessible compared to the detailed report, particularly for those users 
who are less familiar with this topic.  Some respondents from trusts stated that the 
summary did not add anything new and that they were more interested in understanding 
the data for their trust rather than the national picture.  

 Several respondents stated that, although a lot of information was presented on the 
page, the layout was clear and the different components of the page were arranged 
well.  The use of different coloured text blocks was considered helpful.  However, some 
felt that the page was a little cluttered and suggested that the amount of white space 
should be increased.  It was suggested that a second page is added to the document to 
include further information e.g. on the SHMI contextual indicators.   

 The panel on the right hand side of the document on the interpretation of the data was 
thought to be particularly helpful and clear, providing useful context on the rest of the 
document.  However, it was suggested that more attention needs to be drawn to the 
statement that SHMI is not a measure of quality of care and so this statement will be 
highlighted in future releases of this publication.       

 Several respondents suggested that the funnel plot could be improved by the addition of 
a label showing the quantity that is being plotted on the x-axis and this will be added to 
future releases of this publication.     

 It was suggested that the size of the text in the boxes showing the trusts with higher or 
lower than expected numbers of deaths could be reduced.  A respondent also 
suggested replacing ‘Foundation Trust’ with ‘FT’ and explaining this in a footnote to 
reduce the amount of text on the page.  This will be reflected in future releases of this 
publication. 

 It was suggested that the link to the full report should be more prominent so that users 
who require further information can easily obtain this and so this will be highlighted in 
future releases of this publication. 

 A respondent noted that the statement ‘there were approximately 8.7 million discharges 
which resulted in 275,000 deaths’ could be misinterpreted as meaning that the death 
was caused directly by the hospitalisation.  The wording of this statement will be 
updated for future releases of this publication.  
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Next steps 

The analysis presented above demonstrates that the feedback received on the summary has 
been largely positive.  The vast majority of respondents to the survey stated that the 
document was a useful addition to the existing resources on this topic and so from October 
2015 we will routinely publish a one page summary alongside the more detailed SHMI 
report. 

Most respondents rated the layout of the summary as either excellent or good and found the 
information presented easy to understand.  However, some suggestions on how the layout 
and content of the document could be further improved were also provided and these have 
been reviewed in preparation for the next release of the SHMI publication in October 2015.   

More than 95 per cent of respondents thought that the HSCIC should adopt this format for 
other statistical publications, either as a stand-alone document to summarise the full report 
or as the introduction for an updated report. This feedback is being taken forward by a 
subgroup of the HSCIC’s Improving Publications Working Group and a similar format is now 
being used for some other HSCIC publications including the Adult Social Care Outcomes 
Framework (ASCOF)2 and the NHS Immunisation Statistics3 publications.  

We continue to welcome feedback on the summary.  This should be sent to 
enquiries@hscic.gov.uk, including ‘SHMI summary’ in the subject line. 

 

  

                                            
2
 http://www.hscic.gov.uk/catalogue/PUB18657/meas-from-asc-of-eng-1415-fin-key-find-summ.pdf 

3
 http://www.hscic.gov.uk/catalogue/PUB18472/nhs-immu-stat-eng-2014-15-summ-info.pdf 

mailto:enquiries@hscic.gov.uk
http://www.hscic.gov.uk/catalogue/PUB18657/meas-from-asc-of-eng-1415-fin-key-find-summ.pdf
http://www.hscic.gov.uk/catalogue/PUB18472/nhs-immu-stat-eng-2014-15-summ-info.pdf
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Appendix A – Survey questions 

Question 1: Is the summary a useful addition to the other resources already available 
on this topic? 

 Yes 

 No 

 

Question 2: How interesting do you find the information presented in the summary? 

 Very interesting 

 Interesting 

 Neither interesting no uninteresting 

 Uninteresting 

 Very uninteresting 

 

Question 3: How easy to understand is the information presented within the 
summary? 

 Very easy  

 Quite easy 

 Neither easy nor difficult 

 Quite difficult 

 Very difficult 

 

Question 4: How would you rate the layout of the summary? 

 Excellent 

 Good 

 Neutral 

 Poor 

 Very poor 

 

Question 5: After reading the summary, did you download further resources on 
‘deaths following time in hospital’? 

 Yes – downloaded the full SHMI report 

 Yes – downloaded more detailed data 

 Yes – downloaded the full SHMI report and data 

 No – the content here is sufficient for my needs 
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 No – not interested in this topic  

 

Question 6: Should HSCIC consider adopting a similar format for other statistical 
publications? 

 Yes – as a stand-alone document to summarise the full report 

 Yes – as the introduction to an updated report 

 No – I like the current style 

 

Question 7: Was this the first time you have read about deaths following time in 
hospital and/or SHMI? 

 Yes 

 No 

 

Question 8: Please provide any other comments you would like to make regarding the 
summary. 

 

Question 9: If you are willing to be contacted to provide more detailed feedback on the 
summary please provide your contact details below. 

 

 

 

 

 

 

 


