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1. Executive Summary  

This report provides feedback given by councils as part of their 2014-15 Personal Social Services 
Survey of Adult Carers in England (SACE) return. Councils were asked to comment on the 
guidance and a number of other aspects relating to the way the survey was administrated. 

The findings in this report are based on the information given in the ‘Your Feedback’ section of the 
SACE data return. All 151 participating councils answered at least one element of this section 
(though not every council responded to every question). 

Historical comparisons are made with feedback provided in respect of the 2012-13 SACE, when 
appropriate and subject to data availability.  This report can be found here.  

 

Main findings 
 135 councils were able to gather a large enough number of responses to provide a 95 per cent 

confidence interval for an estimate of 50 per cent to within a margin of error of +/- 5 per cent. 

 42 councils reported that they contacted their entire eligible population, rather than using a 
sample.  This compares to 33 councils in 2012-13. 

 70 per cent of councils said they found the guidance easy or very easy to use. 

 77 per cent of councils said they found the sample size calculator easy or very easy to use. 

 26 per cent of councils modified some of the questions, predominantly questions 5 and 6 which 
enquire about support and services used by the cared-for person and carer in the last 12 
months, respectively (by increasing the number of available response options). 

 43 per cent of councils added questions to the survey, covering a wide range of topics 
including: knowledge of, access to, and demand for specific local services; how care and 
support services provided by different agencies / organisations worked together in the interests 
of cared-for persons; and direct payments / personal budgets. 

 Council feedback highlighted the challenges presented by the recent introduction of the Short 
and Long Term Support (SALT) return and diminishing budgets. 

 Many recipients of the survey did not consider themselves to be carers because of their family 
relationship with the cared-for person. 

 

  

http://www.hscic.gov.uk/media/13278/Carers-Survey-Feedback-Survey/pdf/Survey_Feedback_Report_Carers_2012-13_v1.1.pdf
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Changes previously identified and implemented for the 2014-15 
survey  
Please note that when this feedback survey was last produced (here), no issues for improvement 
were identified for implementation within the 2014-15 Carers’ Survey.  The changes outlined below 
arose largely as a result of changes to the underlying data collections from which survey samples 
are to be drawn and are provided for completeness: 

 Replaced the sampling frame, previously based on the Referrals, Assessments and Packages 
of Care (RAP) return, with one based on the Short and Long Term (SALT) return. An additional 
column has been included in the data return to establish whether the cared-for person is known 
to the local authority and whether they are eligible to be included in SALT. There have been no 
changes to the survey questions. 

 Replaced the data return field ‘Primary client type of the cared-for person’ with ‘Primary support 
reason of the cared-for person’, following the implementation of the Equalities and Classification 
Framework (EQ-CL). 

 Changed the response codes for the data return field ‘Personal budgets/direct payments’ to the 
cared-for person (see the data return for a list of valid responses). 

 Changed the reference period and response codes for the data item ‘Personal budgets/direct 
payments to the carer’. The reference period is now the previous 12 months prior to extracting 
the sample. A list of valid responses is provided in the data return. 

 Updated the guidance to make it clear that any changes to the standard materials, including the 
addition of questions for local use, must be approved by the HSCIC. 

 

  

http://www.hscic.gov.uk/media/13278/Carers-Survey-Feedback-Survey/pdf/Survey_Feedback_Report_Carers_2012-13_v1.1.pdf
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New recommendations as a result of the feedback survey  
Area: Guidance and sample size calculator 

Issue: The sample size calculator runs quite slowly; this issue was also reported in 2012-13. 

Action: This may be a local IT issue or due to old versions of Excel being used.  HSCIC to 
investigate whether the file can be simplified and/or tested on older versions of Excel as well as 
checking with the respondents who raised this concern. 

Issue: The transition from RAP to SALT as a means for determining eligibility was challenging, and 
clearer guidance on this would beneficial.   

Action: This may not be as relevant in future years as SALT requirements will be more embedded 
next time the carers’ survey runs.  Comments were received that the data still looked variable – 
HSCIC / relevant SSUSG subgroup to review guidance to ascertain where this can be refined.   

 

Area: Additional questions and modified questions 

Issue: The use of both additional and modified questions increased in 2014-15, but is still not 
particularly high perhaps indicating that councils aren’t aware of this opportunity to maximise gain 
from the survey process. 

Action: May need to publicize these options more widely as well as promoting the benefits of using 
questions on a region-wide basis so comparable data can be collected and analysed at this level.  
There are however many questions already which dissuade councils from expanding the 
requirements. Need evidence of usefulness.  HSCIC / relevant SSUSG subgroup to explore. 

 

Area: Feedback from councils 

Issue: Carers do not necessarily always identify themselves as such and may not respond to the 
survey as a result. 

Action: This was acknowledged by PSSRU as an oft-held perspective, with people generally 
thinking of a ‘carer’ as a paid person, with family members and friends not labelling themselves as 
carers for this reason.  HSCIC / relevant SSUSG subgroup to investigate enhanced wording to 
ensure that more carers engage with and respond to the survey. 

Issue: A number of councils expressed that they are concerned about achieving the minimum 
sample size, having experienced a decrease in response rates since the 2012-13 SACE. 

Action: Rather than promoting the use of incentives, it was suggested that the best course of action 
to ensure good response rates is the development of clear and robust guidance around selecting 
samples.  Additionally, surveying all possible respondents could be counter-productive due to 
survey fatigue.  The inclusion of additional text boxes within the survey however was also flagged 
as a potentially useful way of increasing response rates as this provided respondents with a clear 
and direct way of expressing their specific views as well as any rationale for their responses.  
Additionally, providing feedback to respondents regarding overall results was felt to be of benefit to 
response rates as respondents would see the impact of having provided their views and be more 
likely to do so in future.  Templates to make this easier for LAs could help here.  HSCIC / relevant 
SSUSG subgroup to review sample selection guidance and potential feedback templates. 
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Area: Feedback from respondents 

Issue: Councils reported feedback from respondents who expressed that conducting surveys was 
generally a waste of time and money and that despite having filled out several surveys no change 
seems to have arisen from their completion. 

Action: HSCIC to investigate the use of ‘you said / we did’ type follow-up materials to be designed / 
provided to councils for use as part of questionnaire packs in future years.  This type of feedback is 
generally contained in local accounts and/or posters placed in areas where carers are likely to 
come across them – HSCIC / relevant SSUSG subgroup to explore the collation and publication of 
good examples that have been used locally. 

 

In addition to the issues outlined above, the following suggestions / recommendations have also 
been extracted from the qualitative information provided by respondents: 

General: 

 Consider ways to enable more proactive engagement with minority groups – SSUSG 
flagged that this type of engagement needs to be part of wider engagement with BME 
groups rather than specifically about surveys.  Organisations may be identified locally in 
advance of surveys being conducted and which can assist with this engagement work. 

 Consider an online version of the survey – this has been considered in the past and will be 
revisited in due course. Comments were received that this doesn’t seem to be required by 
respondents, but would make the task of bringing data together easier for local authorities.  
It’s therefore a possible longer-term development task for HSCIC which will involve 
reviewing evidence from, for example, ONS regarding the benefits / cautionary tales of this 
approach and exploring this evidence in conjunction with the relevant SSUSG subgroup. 

Data Return: 

 Improve the pre-release checking process, especially for validation and conditional 
formatting – HSCIC acknowledges this requirement for future data return developments. 

Guidance: 

 Further guidance was felt to be required regarding the administrative data that is required 
as part of the data return – there were however differing views regarding the need for this: 
HSCIC / relevant SSUSG subgroup to review as part of developing documentation nearer 
the time of the next survey. 

 It was felt to be a useful enhancement to separate the guidance provided into two distinct 
documents: a survey protocol document and a background information document. It was 
agreed that a shorter, more accessible document would be beneficial to support councils 
in carrying out the survey and a survey protocol document could fulfil this role. Need to be 
mindful however that not too many different documents are provided as this may cause 
confusion.  HSCIC / relevant SSUSG subgroup to review as part of developing 
documentation for the next carer survey. 

Validator: 

 Increase the scope and number of validation checks / improve the outputs to make the 
meanings clearer. Comments were received regarding how the validation spreadsheet 
showed that everything appeared to be okay, only for councils to still receiving post-
submission validation queries.  More consistency is required between these checking 
stages: HSCIC to consider how to make these checks as consistent as possible, mindful 
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of the limitations of all data not being available at the point of initial local validation taking 
place. 

2. Feedback survey results 

Eligible population 
All councils reported figures for their eligible populations and for the sample sizes they used for the 
survey; nine councils left blank the field specifying the number of individuals excluded from the 
eligible population because of an active dispute with the council. All but one council indicated 
whether or not they had been able to extract demographic information about carers (i.e. age, 
gender and ethnicity) from their systems; of these, 87 per cent indicated they were able to do so. 
Twenty-eight per cent of councils reported that they sent the survey questionnaire to their total 
eligible population; this is lower than when the survey was conducted in 2012-13, when 33 per cent 
of councils reported sampling their entire eligible population. 
 

Feedback on using the guidance and the sample size calculator 
The majority of councils reported that they found the guidance around generating the sample ‘Easy’ 
or ‘Very easy’ to follow in 2014-15, and fewer councils reported that they found the guidance 
‘Difficult’ or ‘Very difficult’ to follow than in 2012-13 (table 2.1). No councils reported that they found 
the guidance ‘Very difficult’ to follow in 2014-15 (table 2.1). 

 

Table 2.1: How easy was it to follow the guidance around generating the sample? 

Response 
Percentage of respondents1 

2012-13 2014-15 

Very easy 23 20 

Easy 41 50 

Neither easy nor difficult 28 28 

Difficult 6 3 

Very difficult 1 0 

Number of respondents in 2012-13 = 144 

Number of respondents in 2014-15 = 149 

1. Percentages may not sum to 100 due to rounding. 

 

The majority of councils reported that they found the sample size calculator ‘Easy’ or ‘Very easy’ to 
use in 2014-15, and fewer councils reported that they found the sample size calculator ‘Difficult’ or 
‘Very difficult’ to use than in 2012-13 (table 2.2). No councils reported that they found the sample 
size calculator ‘Very difficult’ to use in 2014-15 (table 2.2). 
 
The most commonly reported issue in this area was that the sample size calculator ran quite 
slowly; this issue was also reported in 2012-13. However, there were also positive comments 
relating to the usefulness of the sample size calculator. 
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Table 2.2: How easy was it to use the sample size calculator spreadsheets? 

Response 
Percentage of respondents1 

2012-13 2014-15 

Very easy 39 27 

Easy 36 50 

Neither easy nor difficult 13 22 

Difficult 8 1 

Very difficult 4 0 

Number of respondents in 2012-13 = 138     

Number of respondents in 2014-15 = 148     

1. Percentages may not sum to 100 due to rounding. 

  

Additional feedback on the guidance and tools included: 

 Some specific items (e.g. definitions) which councils noted would benefit from greater clarity 

 That the guidance documentation was quite long and included some repetition 

 That more guidance around completing the return itself would be useful 

 That the Frequently Asked Questions (FAQ) section was helpful 

 That the availability of the Survey Data Returns Validator (SDR-V) tool was useful 

 That the transition from RAP to SALT as a means for determining eligibility was challenging, 
and clearer guidance on this would beneficial. 

 

Response rate 
135 councils had a large enough number of responses to give a 95 per cent confidence interval for 
an estimate of 50 per cent to within a margin of error of +/- 5 per cent. 

One approach to increasing response rates is to offer incentives to those who have been sent the 
questionnaire. Five per cent of councils reported that they had done this in 2014-15, and indicated 
that they had offered entries into prize draws, typically for a high street shopping voucher. 

 

Table 2.3: Did you offer incentives to encourage response? 

Response 
Percentage of respondents1 

2012-13 2014-15 

Yes 8 5 

No 92 95 

Number of respondents in 2012-13 = 145     

Number of respondents in 2014-15 = 151     

1. Percentages may not sum to 100 due to rounding. 
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Engagement with minority groups 
91 councils reported that they engaged with minority groups in 2014-15, compared to 80 councils in 
2012-13. Table 2.4 shows the distribution of methods used by these councils. 

The most common specific method of engagement with minority groups in 2014-15 was by using 
translated versions of the questionnaire provided by the HSCIC (36 per cent). The majority of those 
who responded “Other” explained that they offered one or more of the other options, but no 
recipients of the questionnaire requested to make use of them. 

 

Table 2.4: How did you engage with minority groups in your area? 

Response 
Percentage of respondents1 

2012-13 2014-15 

HSCIC translations 26 36 

Locally commissioned translations 7 2 

Interpreter via telephone 12 10 

Face to face interview 10 10 

Friend / family translation 27 16 

Other 52 59 

Number of respondents2 in 2012-13 = 80     

Number of respondents2,3 in 2014-15 = 91     

   1. Percentages may not sum to 100 because respondents could select more than one 
of the response options. 

2. Only includes those respondents who indicated they had encouraged engagement 
with minority groups. 

3. For 2014-15 this count excludes councils who selected "None" and then either left 
all the other fields blank or just put "N/A" or equivalent in the "Other(Please specify)" 
free-text box. 

 

Additional questions and modified questions 
The proportion of councils who reported that they added questions to the questionnaire was 43 per 
cent in 2014-15 (table 2.5). Questions added to the survey covered a wide variety of topics, with 
the following themes featuring: 

 Awareness of / access to / demand for specific local services 

 Whether carers felt that care and support services from different agencies / organisations 
worked well together to provide care and / or support for the cared-for person 

 Direct payments / personal budgets 

 Opportunities to provide general feedback to the council. 
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Table 2.5: Did you add any questions? 

Response 
Percentage of respondents1 

2012-13 2014-15 

Yes 38 43 

No 62 57 

Number of respondents in 2012-13 = 144     

Number of respondents in 2014-15 = 151     

1. Percentages may not sum to 100 due to rounding. 

 

The proportion of councils who reported that they modified questions was 26 per cent in 2014-15 
(table 2.6). As in 2012-13, Q5 (support or services used by the cared-for person in the last 12 
months) and Q6 (support or services used by the carer in the last 12 months) were commonly 
modified to increase the number of available options. In line with the guidance, councils made 
small alterations to other questions in order to take account of local service provision. 

 

Table 2.6: Did you modify any questions? 

Response 
Percentage of respondents1 

2012-13 2014-15 

Yes 22 26 

No 78 74 

Number of respondents in 2012-13 = 145     

Number of respondents in 2014-15 = 151     

1. Percentages may not sum to 100 due to rounding. 
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Feedback from councils 
Free-text boxes were provided in the data return for councils to provide feedback on the survey.  

Councils expressed several concerns. Many indicated that the introduction of SALT alongside the 
collection of survey data was particularly challenging this year. On a longer-term basis, many noted 
the resource requirements of conducting the survey in conjunction with diminishing budgets and 
suggested that an online version of the survey may help to reduce both burden and cost. 

Other common items included: 

 Some councils do not collect data on sexual orientation 

 Some councils highlighted that carers may not identify themselves as such, and that it may 
therefore be beneficial to enhance the wording on the cover in order that more carers identify 
themselves as carers and respond to the survey 

 A number of councils expressed that they are concerned about achieving the minimum sample 
size, having experienced a decrease in response rates since the 2012-13 SACE. 

 

 

 

Feedback from respondents 
There is also a section of the form which collected comments from survey respondents.  

The most commonly reported issue was that people who were sent the questionnaire do not 
consider themselves to be carers (due to their familial relationship to the cared-for person). 

Other common items included: 

 A number of councils reported feedback from respondents who expressed that they felt that 
conducting surveys is a waste of time and money, and that despite having filled out several 
surveys, no change seems to arise out of their completion 

 A number of respondents feel that the survey is too long. 
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Appendix: Free text responses 

The responses to the question ‘Please add any further comments you wish to make 
regarding the sample process’ are listed below (responses such as ‘N/A’ have been 
excluded): 

I found the guidance quite vague in places, and sometimes not very well explained 
as to whether I should include certain records in the eligible population, sample or 
both. As a result I had to email the Information Centre to answer some of my 
questions to complete the data return. 

since SALT only recently implemented it was had to identify relevant data - did best 
we could using Carer Assessment data 

Didn't sample, we we full dataset 

As you are not required to put the carers in any form of stratums, the sampling 
process is very easy. As the majority of carers look after older people, it could be 
interesting to put them into stratums to increase the number of responses from 
carers that look after an adult (18-64) with a learning disability, mental health issue 
or physical disability. 

We decided to send the survey to the entire eligible population (i.e. 963 carers) so 
did not use sampling. 

Most of the guidance is great. Sometimes things are a little ambiguous.  

The instructions are easy, though the process was still challenging 

Unable to comment at the person who derived the sample left part way through the 
survey 

 

The responses to the question ‘Please add any further comments you wish to make 
regarding the sample size calculator’ are listed below (responses such as ‘N/A’ have been 
excluded): 

Didn't need to use the sample size calculator spreadsheet. 

Due to the way in which we conducted the survey we did not use the sample size 
calculator this time.  However, we always use the calculator for the Adult Social 
Care User Survey and find it easy to use. 

the calculator is a very useful tool which calculates everything for you. 

Due to the size of our population, we were required to send out questionnaires to 
all eligible carers and so did not need to use the sample size calculator. 

Difficulty to use the sample size calculator spreadsheet sometimes as my pc 
couldn't cope with the size of the spreadsheet. Additionally, made my pc crash at 
times.  

The formula on the 'selecting the sample-minimum' tab needed to be copied down 
as the original version did not allow for our size of sample.  

Not used as survey sent to all identified eligible carers 

Didn't use 
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The sample size calculator is easy to use, just slow to update. 

They are very slow to update and don't make it easy. 

Not used as all eligible carers were surveyed 

This is an excellent tool 

Please see note above; we used the calculator and because the number needed to 
be surveyed was very close to the total cohort, it was decided that all eligible 
carers should be sent a survey. 

Not applicable - We did not use a sample. We surveyed all the carers we could, as 
we wanted to get as much feedback as possible 

 

The responses to the question, ‘Are there any comments you would like to make regarding 
the guidance documents and tools?’ are listed below (responses such as ‘N/A’ have been 
excluded): 

All fine.  

Guidance focuses more on the data collection exercise and does not cover much on completing 
the return, particularly detail on the mandatory fields expected from council records.  In addition 
we would like to comment on the confusion over the terms Full-Cost & Self-Funder (which are 
two different sets of clients).  Also since this is the first year of the SALT collection it is not as 
straightforward to clarify who should be included as SALT eligible as the SALT return has not yet 
been completed.  In future years this may not be as complex. 

As above, generally too complicated and long winded for what is mostly common sense.  The 
guidance seems to focus heavily on taking steps to maximise response from a cross section of 
the population.  However we are stretched in just sending the minimum number of forms out and 
inputting / analysing etc.  This leads on to my next point in that the guidance generally shows a 
lack of understanding as to how much time councils can spare on this.  e.g. I suspect that most 
authorities are in a similar position to Xxxxx in that that they do not have the resources to allocate 
a dedicated Project Manager / Team and phone lines manned with trained staff to undertake the 
survey (as is suggested).   Generally the guidance sounds like it has been written by and for staff 
who are specialised in research and conducting surveys which is not the case. 

Further guidance around SALT eligibility  

I think it would be better to split the guidance document in two, so that there is one part with all 
the background information (detailing things like the reasons for the survey, changes made from 
last time, why samples are done in the way they are, etc...), and a much shorter action 
document, with step by step instructions, related to the data return where applicable.   

The guidance has improved this year, now being more succinct and the inclusion of FAQ is 
useful.  

Essential document 

Guidance and tools were easy to use/follow. An area of the guidance that could be clarified is the 
refreshing of SALT data including the Primary Support Reason in columns K - N (see paragraph 
7.1) - the data being 'complete' caused some confusion as we were unsure if this meant 
complete as in at the time of extraction or at year end once SALT is completed. 
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Re: the field Cared-for person is SALT eligible and in receipt of on-going personal budget or 
direct payment, what is required in this field is not particularly clearly written. Especially with the 2 
negative response options, more guidance on this field would be welcome. 

Just that it too long with too many repetitions.  A step by step guide would help 

Guidance on the whole was fairly clear although as it is also the first year of the SALT returns 
matching up Primary Support Reasons and Personal Budget/Direct Payments data to the new 
SALT tables was tricky as we were doing both things at the same time. 

add more guidance in form of FAQ  

Fairly straightforward, although there were some difficulties generating the data due to the 
transition between RAP and SALT. 

The validation checker tool was very helpful as well. 

It would be very helpful if the questions did not have many returns columns ie Q21 (a-k). I know 
the reason is to make your system upload easier, but on our side it is difficult to split up the 
answer. And can we move to an electronic online survey? 

I think it would help if all the guidance is included in the main document. For example, an 
appendix detailing what is required in all columns would be helpful, rather than finding some 
information there, some in the Guidance sheet and some on the Carers Data sheet itself. 

The Return Validator was very useful for identifying where validation errors would have occurred. 
Although it may not eliminate all validation issues it saves time in the end by picking up errors 
that may have been easily over looked because of the amount of data rows. The Validator is also 
very easy to use and it is helpful that output can be saved to Word, as it is then easy to work 
through the errors.  

Section 1 makes an assumption that the cared for person lives with the carer. I would suggest If 
you care for more than one person, please answer only in relation to the person you spend the 
most time helping. If you spend an equal amount of time caring for two or more people, please 
answer in relation to the person who lives with you or that you spend the most time caring for. If 
you live with two or more people that you spend an equal amount of time caring for, please 
choose one person to answer about.Q4. Overall satisfaction Q: we found this a tricky question, 
as we are not sure what you are trying to actually measure here. As this definitely doesn’t prompt 
people to consider the services that support them as a carer. It looks like it an overall measure of 
peoples experiences of adult social care as a whole- so shouldn’t be used to measure the carers 
services support provision. We think in Section 3: (Impact of QOL) It would be useful to make 
info useful on a local level, if there was a place for commentary after these Questions. 

There is no explicit guidance to exclude people who are now in care homes but have had home 
care during the year. Many carers did not wish to fill in survey if cared for person was now in a 
residential/nursing home. This also may give a false picture of the nature of caring as the carer 
burden has been substantially lifted. 

1. Cover letter - ensure text considered sensitively from user perspective.  2. Clarity under the 
final section of the survey needed as to whether contact details need to be provided for a copy of 
the report.  3. Clear and consistent cover information and guidance on confidentiality and 
consent for further referrals.  4. Clearer guidance for carers on completing the survey if the cared 
for person has gone into a care setting. 

Guidance on data entry for column V was confusing - what should be entered for an unreturned 
questionnaire? 
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The responses to the question, ‘Please provide comments regarding the data return, such 
as improvements’ are listed below (responses such as ‘N/A’ have been excluded): 

The question order in the survey was not the same as on the data return sheet which 
consequently made the data entry take a lot longer than it should. We also came 
across several errors in the inbuilt formulas contained in the return used to calculate 
the validation tables and the ASCOF outcomes sheet. These errors would not have 
immediately become apparent unless either a full set of client data was input or a test 
set of data containing all the possible variables was used. 

All seemed to work well. 

See above.  Also you should only issue the proforma for completion once thoroughly 
checked for errors.  We had already inputted all data into version 1.1 when we were 
notified that there were errors with this version.  We then had to transfer this over to 
version 1.2 to ensure all calculated figures were showing as correct. 

Numerous copies of the spreadsheet being released with amendments causes extra 
work.  Guidance on completing the data return should be able to be printed in a 
readable form - once again we have to adjust margins to be able to give copies to 
admin staff to work from. 

Adding several columns around 8 at the start of the data input sheet might be useful to 
allow councils to add additional information helpful while inputting into the sheet. The 
sheet could then be copied and the additional data removed as it caused some errors 
to display when done locally 

Copy and paste option not to remove formatting. This would make correct mistakes 
easier. 

Creating results ranges as named ranges instead of formulae typed into cells a long 
way down or over to the right of the sheets might avoid some councils inadvertently 
deleting the rows/columns and breaking the results calculations. 
In the guidance tab, it is not always specified that the data is for the previous 12 
months of data extraction, it created some confusion which was sorted out by a really 
quick response from the HSCIC SACE team. 
In addition, the answer to the questions below in this tab could be made standard, so 
for all it is "x" or Yes/No answer.  

I had problems with completing the return-I pasted our data in and the spreadsheet 
didn't recognise it. Also, I managed to somehow delete the values in the hidden cells 
so it didn't work properly. Maybe a few warnings on front cover of return could help 
avoid these errors? 

We needed to download the input sheet several times due to the various version of 
this.  Previous input sheets caused us problems with age of cared for and we received 
error messages for this.  When the final input sheet was produced this did not cause 
any issues but due to us having inputting our data earlier we seemed to have wasted 
time prior to the final version. 

I found the process quite easy to follow  

I found the instructions for the coding of the Carer's age, gender and ethnicity very 
confusing. I was unsure whether to use the Council records or the responses to the 
questionnaires, I think this wording could be improved. 

ASCOF 1D is being incorrectly calculated. The result should be 7.8.  

None needed 

Clicking on a link on the headers in the Carers_data tab goes to the guidance, which 
is helpful, but it would be more helpful if there was a link back again.   
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Where a survey is coded as a 2 Non Response it would be useful if the mandatory 
questions "Was an advocate used?", "Was an interpreter used?", "Was a translated 
version of the questionnaire used?" and "Responded to original postal questionnaire 
or a reminder?" either had an additional code to reflect the non-response or it's greyed 
out (i.e. non-mandatory) as the current options are not appropriate. 

For the mandatory questions about the types of payments/services Carers and/or 
Cared for people receive, it would be helpful to order these more logically, first 
questions about Carers, and afterwards questions about the Cared for person, rather 
than switching from one to the other and back again as they currently do.   
 
Please be consistent, where possible, in the valid response options between the 
Survey of Adult Carers in England (SACE) and the Adult Social Care User Survey 
(ASCS). For example, using the same valid field options for answers to the 
response/non response question will assist in maximising the accuracy of the return.   

No revisions should be made to the data sheet after the data collection period has 
commenced. We had a member of staff entering data from October onwards (when 
the surveys were first sent out) and all data was entered before version 1.2 was 
released. 

We are making progress with data quality, how we record assessments and linking 
with 3rd party carer support agencies for the future.  Due to the relationship with the 
personal cared for this makes it a complex dataset can require a lot of data analysis 
and mixing of various sources of data.  Therefore quite time consuming.   

Sexual Orientation is not routinely collected on our system. 

Please provide definitions for the answers to question on line 119 on the Guidance 
tab. 

Xxxxx commissioned a local information, advice and advocacy service for carers in 
2013.  As part of the service's contract requirements and to ensure the service 
remains as responsive and helpful as it can be for local carers, the service carries out 
customer feedback surveys on all carers they engage with.  This information feeds 
into our ongoing commissioning and performance improvement processes.  While we 
cannot be certain and it requires further exploration, we believe that this may be a key 
factor that has contributed to a lower response rate this year - for example through 
consultation fatigue / duplication.  Xxxxx is working with the provider to review these 
approaches.  In addition, Xxxxx did not offer incentives this year, which we also 
believe may have impacted on the response rate. 

1) Add statistical information such as confidence intervals on the ASCOF Outcomes 
sheet.    
2) Add crosstabs feature so data in validation tables can be broken down by ethnicity.  
3) For the carers surveys some councils (like ourselves) are able to see whether 
carers included this year were also surveyed in 2012/13. Providing this info would 
potentially enable XXXXX to perform longitudinal analysis in future. An additional 
column would need to be added to this data return to enable councils to submit this 
info (the survey code they used 2 years ago). Suggest this be a voluntary field in the 
same was LSOA was included previously. Can this be discussed at SSUSG? 

Will be useful if Margin of Error calculations can be included next to the ASCOF 
scores. 
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It would be really useful to be able to do some analysis within the data return e.g. to 
be able to filter in the carer's data tab and the results come through in the validation 
tab.  To be able to do any in depth analysis means importing the data into survey 
software or copying into another excel spreadsheet and using filters.  We need to  be 
able to use the data to identify trends and plan improvements.  Hopefully the MAX 
project will be able to help with this. 

Mental health sample was received with minimal information; no information on carer 
or cared for person services 

question 16 we very rarely see anybody ticking 2 boxes, and this is quite unlikely 
given the options.  A change to a single number entry in one column would speed up 
data entry.  

No issues relating to this. 

We have already emailed about the data item in Column M "Cared-for person eligible 
for inclusion in SALT as long term supported client" being duplicated in the data item 
in Column N "Cared-for person is SALT eligible and in receipt of on-going personal 
budget or direct payment" 

its as simple as always thanks very much 

Clear guidance on free text actions from the start.  Early advice on errors, omissions 
and resolutions on spreadsheet issues. 

It would be useful to know which cells all the formulas and lookup values are in so that 
we don't delete them accidentally 

 

The responses to the question, ‘If you did offer incentives to encourage response, please 
provide more information such as what the incentives were and to whom they were offered.’ 
are listed below (responses such as ‘N/A’ have been excluded): 

We offered £25 shopping vouchers through a draw for 4 carers who completed and returned the 
survey. 

Xxxxx previously offered incentives in the 2012/13 survey.  These were not provided on this 
occasion.  Though we cannot be certain, we feel this may be a contributory factor to the lower 
response rate achieved this year.  The decision will be reviewed in light of this 

Those that take part are entered into a £100 prize draw. 

Offered to be entered into a prize draw to win some vouchers. 

Prize draw for vouchers.  £50 first place, 2x £25 runners up. 

We offered a reward last year but it did not help the returns. 

Prize draw for three £20 high street store gift vouchers. Only those who completed (or partially 
completed) the survey, and returned it by the requested date were eligible for inclusion.  Winners 
were picked at random. 

We offered a £50 incentive of choice of high street vouchers 

  

The responses to the question, ‘If you were not able to extract demographic information 
about carers (i.e. age, gender and ethnicity) from your council systems, please say why’ are 
listed below (responses such as ‘N/A’ have been excluded): 

We are able to extract it for the ones on our own system but we receive data from XXX mental 
health trust and the Xxxxx Carers Centre and it is not always on their data cuts to us 
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We were unable to extract Sexual Identity from our recording system as it is not currently recorded 
at this time in our database 

We were able to extract some of the information from council systems but relied on the information 
gathered directly from the survey to fill any gaps. 

Recording of carer demographics is inconsistent in our systems. 

We do not hold ethnicity data within our system 

Partially 

I was able to extract all demographic information with the exception of sexual identity as this is not 
recorded on our local systems 

We were able to collect age and gender. We are also able to extract some information on ethnicity 
and religion but the collection of this information is not comprehensive.  

our records gave us gender information however only certain records gave us ethnicity, age and 
religion of the carer.  Our records do not provide information regarding sexual identity of the carer. 

We were able to extract some information but a lot was missing 

Demographic information was incomplete for a small minority of carers and sexual identity not 
recorded on core system 

The data from our partner was limited. We have some information but not enough. 

Most of them we were able to get the data for 

However we did still include Questions 22-24 in our questionnaire but have not used the responses 
here, as the system data provided for the whole sample. 

No reporting function 

Mostly able to get relevant data but some such as sexuality not recorded by council.  

We extracted gender from our council system but where age had been estimated for the Carer we 
used the response from Q22 and where ethnicity was missing we used the response from Q23 

We put the demographic questions into the survey as a means to be able to update/check our own 
council held records. We could have used our own data without adding the optional questions but 
this way allowed us to data clean our data where needed at the same time. 

This data is recorded on our systems but due to a high number of carers profiles missing vital 
demographic information we decided to add these questions in and update our records 
accordingly. 

Although some data was available, there was significant missing data, and so we added the 
questions to improve data quality. 

We extracted this information but there were some significant gaps.  For this reason, we also 
added survey questions to gather the information. 

Age and gender were taken from the system, but ethnicity information was not complete enough to 
use. 

There were difficulties with age, as not all carers are willing to provide this data 

The system does hold this information, however this was included in the survey to increase the 
accuracy of the information. 

These were not complete for all carers so we asked these questions in the survey 

Although we did add demographic information questions onto the survey, we were able to extract 
the majority of the information from our system. 

We do not currently hold complete records on carers (in particular their data of birth) therefore 
questions were included in the survey to capture age and gender. 

For the carers from our Mental Health Trust, we had to include questions to ask ethnicity, gender 
and age of the carer, as this data was not shared with us 

Some information missing currently as support for carers has been contracted out and 
demographic information limited at this time. 
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Our carer population was mix of data from our own system, data from our mental health provider 
and from a block funded carer services provider.  The demographic data that was available was 
incomplete hence we decided to use the demographic questions in the questionnaire.   

We were only able to supplement the information returned in the questionnaire - we had many 
carers with missing information 

  

The responses to the question, ‘How did you chase non-responders? – other (please 
specify)’ are listed below (responses such as ‘N/A’ have been excluded): 

 We promoted the survey locally in the press and with carers groups and achieved a high response 
rate. We did not chase non responders, given the response rate and on the grounds of cost. 

We had enough responders in the first mail shot to not have to do a follow up. 

Clients oversampled to ensure chase up not required 

All by post including reminder  

The response rate was much higher than expected. Since we had received enough responses to 
achieve a margin of error of 5%, it was decided that we would not chase non-respondents.  This 
represented a cost saving, and reduced the time commitment for staff administering the survey 
(bearing in mind there are two annual surveys to complete in the period). 

We did not chase non-responders. We sent out 2000 surveys instead.  

We do not follow up non responders, we ensure a sufficient return by over sampling of the 
minimum number required.  

We did not chase response was sufficient 

 

The responses to the question, ‘How did you engage with minority groups in your area? – 
other (please specify)’ are listed below (responses such as ‘N/A’ have been excluded): 

 We offer all respondents the options to have a translated questionnaire, a telephone 
interpreted interview, or a face to face interpreted interview. In this survey, no-one 
took up this offer. It may be the case that friends or family members have interpreted 
for carers, but we do not know for certain of any cases where this has occurred. 

We offered a visiting service 

Although carers did not wish to take up the above, the selected options were 
available. 

 
Engagement with minority groups was undertaken through the content of the letter 
and guidance issued with the questionnaire.  All services mentioned above were 
available to anyone if required with the exception of locally translated questionnaires 
(we would have used a translation provided by the HSCIC). 

Attached the offer in several languages to send survey out in other languages we did 
not have any requests  

Provided contact details if anyone needed and translated materials or other support. 

This is provided on request. 

Carers had the option to request an interpreter and translated questionnaires if 
required and we had a helpline which carers could contact.   
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We didn't use any of the above options, however we were prepared to if any were 
requested from our service users or there carers. 

Though no specific encouragement was offered, we engaged with our Carers Centre 
who provided support to carers to complete the questionnaire. 

Provided details of translation services alongside the questionnaire, which were 
available should they have been requested. 

Translated questionnaires or assistance (e.g. face-to-face) was available on request 

It was stated on the questionnaire that alternative formats of the survey were available 
if required. 

We included a brief explanation of the purpose of the survey in the main community 
languages, with the covering letter & questionnaire 

Interpreters and translated questionnaires were available on request. 

Translated questionnaires were made available on request 

Translated questionnaires were not offered as we did not have translations for the 
additional items that were added to a number of questions. 
Though we offered interpreter services by phone, face to face or family friend, none 
were taken up as far as we know. 

Offered to provide alternative formats/languages or assistance upon request 

No cases arose where this was required. 

All of the above methods were available if requested but were not used. 

Our customer services centre were on standby to translate the questionnaires for 
people who required it in a language other than English, but this service was not 
called upon.  The translated version of the questionnaires provided by the NHS IC are 
not really relevant for our demographic. 

Option available but no take up 

Offered translated questionnaires as provided by the HSCIC 

Translated versions of the survey as provided by HSCIC were available upon request 

Went through questionnaire over the telephone where necessary 

Local intran service whereby respondents could receive survey in a different language 
on request 

We included a standard translation sheet saying that the material could be made 
available in translation. 

We downloaded all translated questionnaires provided by the HSCIC ready to use if 
requested by a survey recipient. 

We offered translation services in addition to large print versions and support from 
advocates if required - there was no take-up for any of these 

We do tend to reply on informal network support, families, friends etc 
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Xxxxx engaged with the local Carers information, advice and advocacy organisation 
(Xxxxx) and our umbrella user-led organisation (Xxxxx Xxxxx) to make them aware of 
the survey and to support awareness raising.  They also were engaged to assist with 
queries should they arise. 

Encouraged carers that needed support to use the Xxxxx Carers Service as a first port 
of call but offering alternative formats on request. We don't know how many took up 
this specific type of support though 

We offered translated questionnaires & face to face interviews but this was not 
required. 

Offered translated forms - in various languages common in the borough. 

We used our voluntary carers services to provide support. 

Translated questionnaires were offered, but not requested. An interpreter service was 
available, but not used.  

Helpline - Advised callers that they can seek help from friends and family. Translated 
questionnaire available. 

We did not have anyone who requested a survey in another language. We have an 
engagement officer that deals with primarily ethnic minority groups who was on hand 
in those groups to help complete surveys when asked. 

We setup local coffee mornings to help Carers to fill in the survey. 

Engagement with our main Strategic Partners to encourage carers to complete, 
including minority groups 

The Carers survey was widely publicised through posters at day centres and council 
offices.  Voluntary organisation were also sent posters.  

We offered the facility of interpreters and translation for those who required it. 

Copies of the survey were available in different languages and in larger print etc. by 
request. 

Offered, but no take-up 

We advised carers that the translated versions were available by sending out the 
'translation request sheet', but there were no requests. 

Provided HSCIC versions if requested though we note unlike the Adult Social Care 
Survey no translation request sheet was included. Additionally we note no Polish 
language version was provided. 

Not applicable for Xxxxx 

We offered surveys in other languages but no requests were received. This is not 
unusual in Xxxxx. 

Obviously the "L4_SACE_2014-15_Translation_Request_Sheet" was sent with every 
questionnaire (and reminder). 

offered telephone helpline and personal visits. 

Interpreters and translators were available on request. 

translated questionnaires were not required 
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No requests were received for translated information.  The wording provided by the 
HSCIC was used as requested on correspondence to offer alternative languages and 
formats. 

A helpline phone number was offered for support to complete the questionnaire but 
not used 

Translated questionnaires were available on request 

 

The responses to the question, ‘Did you receive any feedback from users taking part in the 
survey regarding any part of the survey process?’ are listed below (responses such as ‘N/A’ 
have been excluded): 

Mostly that carers whose cared-for people were now in residential care did not 
consider themselves to still be carers, although they are listed as such on our system. 
We suggest considering whether carers whose cared-for people have been in 
residential care for six months or longer could be removed from the survey sample. 
Alternatively, perhaps they could be allowed to skip some questions, or have some 
additional explanatory text added to the covering letter or questions, to explain why 
the survey is relevant to them.  

Carers groups locally questioned why only carers assessed within the last twelve 
months period were asked. 

Lots of carers were unhappy about being contacted and we had various comments 
regarding the cost of sending the survey when so many cuts are being made to 
council services. 

We received a variety of comments but none specifically about the survey process. 

Some Carers commented they did not feel it was appropriate to complete the survey if 
the Carer had been placed in a care home even though 

As usual a small number commented that the survey was a waste of Council time and 
the money used to fund the survey would be better spent on services.  (Service users 
are being asked to complete an increasing number of surveys and the POET survey 
was sent out at a similar time to this survey which did not help)  

Some users did not want to take part in the process as they were concerned that it 
would affect the support they receive 

Waste of money especially considering the extensive budget cuts. 

Some respondents fed back that the fact they had answered "I'm extremely worried 
about my personal safety" in question 10 did not mean there was a safeguarding 
issue.  Some asked for this to be fed back to you. 

Yes, feedback received via telephone helpdesk. Most calls concerned seeking 
clarification regarding the process of the survey (i.e. whether in fact they were adult 
carers).  

Some Carers did not class themselves as a 'Carer' and they didn’t feel that they 
wanted to complete the survey just because they were looking after their mother or 
father. 
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A number of people did not consider themselves to be active carers when their 
relative had moved into residential or nursing care. 

The only feedback was from carers stating that they did not wish to take part in this or 
any future surveys. 

We had some calls from survey recipients that they did not think that the survey 
applied to them as they would not describe themselves as a carer.  Also some said 
they had difficulty with which response option to choose as circumstances fluctuate.  
Some also found it difficult to choose a response option where there had been 
inconsistent experience e.g. satisfaction question where they were 

Some feedback was received from carers and the cared-for person, saying they did 
not have time to complete the questionnaire in general due to their caring 
responsibilities. Some also telephoned to say they are not and have never been a 
carer. 

There were telephone calls received but no major points raised in relation to the 
survey process. 

We had negligible feedback, any queries received related to people enquiring about 
the survey itself 

No feedback about the survey process itself - any comments about their support 
and/or info and advice was written on the questionnaire. 

Yes, we are currently going through the feedback received from carrying out the 
survey. 

"box ticking exercise", "form filling is a waste of time", "Questionnaires often don’t 
cover relevant points or areas to personal situations", "Tick box questions don't help 
the person "in the Black Chair" it only gives the answers the Question Master wants.   
There should be a question on how many hours someone else will sit to allow the 
carer time to do the vital things that can’t be carried out with the cared for in tow", 
"Sometimes the answer I want falls in between 2 choices you have given therefore it is 
very difficult to answer as I want to", "I feel better now I have put down in writing what I 
feel" 
I also received a few phone calls from people who couldn't answer the questions (lack 
of time, or they thought it irrelevant because it wouldn't change anything) and wanted 
to tell me so, rather than just sending back a blank return, and one from a person who 
wanted to tell me how he felt about the caring role rather than write it down.  Question 
17 was widely found to be confusing, with people writing comments or crossing 
sections out, I think because it seemed to repeat the information asked for in question 
16, especially for retired people. 

Mainly general points of clarification about deadlines (even though information 
provided) and situations where people didn’t necessarily recognise themselves as 
carers. 

Nothing significant about the process. 

Not via telephone, but we have not analysed the comments part of the questionnaire 
yet, so don't know if there will be anything in there. 

There were a few comments regarding the financial cost of the survey when so many 
council services were being cut, but no comments regarding the survey process itself. 
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The survey feedback was largely about services. However, one respondent remarked 
that she had filled out over 60 surveys in 12 months. We do worry about survey 
fatigue when we send out surveys, but we cannot align surveying with Health and 
private service providers. 

None of any significance. Just general queries re whether should complete as 
circumstances recently changed. 

Yes, some feedback was that the survey was too long. 

Still to be analysed 

On the whole nothing too negative about the survey other than the usual questions 
about why do we survey everyone so much and the resulting upsurge in people 
phoning our team with other social care needs. A number of people added freetext to 
some questions to provide us with a more robust answer which in reporting terms 
makes our life more complicated to analyse it but does give us more background data 
to work with operationally. 

We received a large amount of feedback relating to all parts of the carers process and 
survey. 

Yes. Some people refused to take part as they did not consider themselves carers, 
even although we explained the criteria.   

A number of carers expressed concern about the need for and value of the survey. 

One service user was upset that we were asking questions about her satisfaction with 
services when we (the social worker) already knew that she was not happy. Of the 
949 respondents, 204 said they would be happy to take part in further research. 

Yes we did, and our team will be looking through them. 

We did not receive any feedback on returned surveys about either the survey itself or 
the process however some carers raised concerns that were passed on to Social 
Care. 

We received some feedback that responses to the questions about people’s 
capabilities can be affected by people’s mood – e.g. if they have mental health 
problems. 

Most feedback directly reflected the users' opinions on the services they received 
rather than the survey process. 
However, one user did complain about the amount of paper that was being wasted 
completing the survey. 

Feedback received included carers unable to respond by given deadline due to their 
caring responsibilities and also carers who care for spouse or son/ daughter and do 
not class themselves as carers and therefore have returned survey blank.  

Yes. Carers frequently complained that the survey was too long and asked too many 
questions, even though we did not add any local questions. 

Only that they weren't service users, hence the blank returns 

No major issues raised. 
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Some of the tick box questions cannot accurately reflect; tick box four applies to 
different types of service, you cannot be so specific about an overall generic question. 
 
Given the limited resources available I feel these surveys are a frightful waste of time. 
 
This is about the 10th form I have filled in and none of them have made any difference 
at all, total waste of time and paper. 
 
I have a problem with this questionnaire. I care for two different people with different 
needs i.e elderly mother, mentally handicapped brother. You say you want to improve 
the support you offer but you want me to answer questions after choosing only one 
person. How does this enable you to get a true picture of my life as a carer? I have 
done as you have asked and have filled it in but question your genuine concern for 
carers.  

One carer contacted our director to ask that they be included in the survey, even 
though they decided against being assessed. They felt that all carers who identify 
themselves as such, should be eligible, even if they don't get assessed or reviewed. 

"This is not the first survey I have completed in my 9 years as a carer. I have seen 
little change but 'the results of the survey etc etc' will be used for further assessment. 
No mention of positive action but no doubt a lot of thought, a lot of paper." 

No - apart from those returning a blank survey advising they don't have the time to 
complete it... 

1) We received a number of replies where carers we had identified on our information 
system declared that they did not consider themselves to be carers. These people 
were marked an ineligible and excluded from the survey (replacements were found). 
2) A few carers responded with unexpected demographic details of the person we 
thought they were caring for. These people were included in the survey. It would be 
helpful if future Carers Surveys included details of the cared for person in the standard 
letter accompanying the survey questionnaire. 3) A few carers found it difficult to 
choose which cared for person to report against where there were 2 or more cared for 
people in the household. 

Q4 Overall , how dissatisfied are you with the support or services you and the person 
you care for have received from Social Services in the last 12 months? 
The dotted line under the first option ‘We haven’t received any support or services 
from Social Services in the last 12 months’ sometimes confuses respondents who end 
up ticking this box and then another one below instead of choosing just one box. 

Some users reported that they found the survey quite lengthy. Several survey 
recipients called to say they were happy with all their services but did not wish to 
complete the survey 

Yes in terms of free text responses which were recorded as faithfully as possible. 

yes but only relating to council services 

Only a handful of comments on the survey process - 2 found it hard and time 
consuming to complete, 1 was anti tick box, 1 thought surveys were a waste of 
money, 1 thought the 12 month window made it more difficult to complete the form, 1 
thought question on paid work an insult (as they do so many hours caring for carers 
allowance) 
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The replies to the question, ‘Please provide details of any additional questions and where 
these sit in relation to the model questionnaire’ are listed below (responses such as ‘N/A’ 
have been excluded): 

Additional Question added after Q5 in model questionnaire Q6 - Thinking about the support or 
services the person you care for has received (provided by a voluntary organisation, a private 
agency or Adult Social Care) in the last 12 months, which of the following statements best 
describes your present situation?  Please tick one box - The person I care for has received no 
support or services in the last twelve months or The support or services have made things easier 
for me or The support or services have made no difference to me or The support or services have 
made things harder for me. 
   
Additional Question added after Q12 in model questionnaire - Q14 - In the Last 12 months, has 
your health been affected by your caring role in any of the ways listed below? Please tick all that 
apply - Feeling tired, Feeling depressed, Loss of appetite, Disturbed sleep, General feeling of 
stress, Physical strain (e.g. back), Short tempered/irritable, Had to see own GP, Developed my 
own health condition, Made an existing condition worse, Other, No none of these. 

We added the following questions: 
2b. Does the person you care for have Asperger’s Syndrome or autism? 
6e. Are you aware of the Carers' Emergency Card Scheme? 
15b. Do you find that different public services you come into contact with as a carer, such as the 
local council and health services, work well together to support and improve your own health and 
wellbeing? Please tick one box. 
15c.  If you wanted to make a complaint about any care services that you or the person you care 
for receive, do you know how to do this?  
16b. In addition to your caring role (and employment, if you are employed), please tell us which of 
the following also applies to you?  
17b. Thinking about combining education and caring, which of the following statements best 
describes your current situation? 
20b.  Please tell us about anything that you think might affect your ability to care for the person you 
look after in the future. 
25. Do you receive a Direct Payment? A Direct Payment is a payment made to you or the person 
you are looking after so that you can buy care or support services for yourself.  
26.  If you do receive a Direct Payment, what do you use it for?  
27. Please use the space provided below to describe any other experiences you would like to tell 
us about, or to write any other comments you would like to make:  
28. We may be asking some people to take part in follow-up research for this study in the next year 
or so.  Would you be happy to be invited to take part in more research? 
29.  In future, what is the best way for the council to provide you with information or correspond 
with you? 
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These were submitted for approval to HSCIC and taken through local processes:                                                                                                                                                                               
After question 12 :                                                                                                                                                                                                                                                                                 
12b  Thinking about the effect of providing care and support to the person you care for has on your 
own health, which of the following statements best describes your present situation?                               
12c  Do your caring responsibilities ever prevent you from attending medical appointments to 
manage any health conditions you may have?                                                                                        
12d  Caring for others can be difficult.  Thinking about your experience of caring in the last 12 
months, did you reach a ‘breaking point’? If so, what happened as result?                                                          
12e  Have you ever suffered a physical injury as a result of your caring responsibilities?                                                                                                                                                                               
12f.  If there was one thing that would help most help you in your caring role, what would it be?                                                                                                                                                                    
We also added a separate section at the end of the survey: 5 - About Support and Services:                                                                                                                                                                         
15a. In the last 12 months, do you feel you have been involved or consulted as much as you 
wanted to be, in discussions about the support or services provided to the person you care for?                                     
15b Did you know you were entitled to a separate Carer’s Assessment?                                                                                                                                                                                                     
15c  Were you offered a separate Carer’s Assessment the last time the person you care for was 
assessed?                                                                                                                                     15d  
If you had a Carer’s Assessment (whether jointly or separately) what was your experience of the 
process?                                                                                                                                             
15e Would it help you to be contacted between annual assessments of the person you care for?                                                                                                                                                                                                                                                                              
There was also one additional question after question 17 : 17b  Have you had to give up work as a 
result of your caring responsibilities? 

Q5 - added the following option - Counselling or emotional support                                                                                                                                                                                                                                 
Q6 - added the following options - practical help with household tasks or gardening, advocacy 
services, counselling or emotional support, support to access short breaks such as leisure activities 
or other things you enjoy, short breaks provided by the Carers Support Fund 

The question below was added to the carers survey at the request of our senior management and 
CCG.  A similar question will be added to the User survey.  
Q6b. If the person you care for received any care and support services, how well did the staff 
involved in these services work together? 

Questions added at numbers 7 & 8 regarding local carers support. 

 
Xxxxx Council - with the approval of the HSCIC - added a question.  This question was placed at 
the end of the other survey questions on a separate sheet of paper and it was made perfectly clear 
that the question was from Xxxxx Council.  The question was in the form of a comments box and 
was as follows: - 
What additional help or support would you need to be able to take a break from your caring role?  
Please describe 

 

23.     How much do you agree with the following statement?  
“Other carers, including health care workers, work together well for the 
           Person I care for.” 
Please circle your response answering on a scale from 0 to 10 with 
          0 = strongly disagree to 10 = strongly agree. 

6. e)  Direct Carers Support Grant 
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Added at the end: Which method of assessment would be most convenient for you? Online, 
supported assessment via the carers centre or other voluntary organisation. What kind of support 
would be of most use to you? How would you prefer to receive your support? 

One additional question added. Have you as a carer accessed any of the following services? 
(multiple choice of 11 options) 

15a.  In the last 12 months, do you feel you have been involved or consulted as much as you 
wanted to be, in discussions about your care and support? 
There have been no discussions that I am aware of, in the last 12 months  
I always felt involved or consulted  
I usually felt involved or consulted  
I sometimes felt involved or consulted   
I never felt involved or consulted  
15b.  Thinking about the person you care for, do all the different people treating and caring for them 
work well together to give the best possible care and support? 
Yes, all of them work well together  
Most of them work well together  
Some of them work well together  
No, they do not work well together   
Don’t know/not sure 
15c.  Thinking about the person you care for, when health or social care staff plan care or 
treatment for them, does it happen? 
Yes, it happens all of the time  
It happens most of the time  
It happens some of the time  
No  
15d.  Do you have a named health or social care professional who co-ordinates your care and 
support? 
Yes  
No, I co-ordinate my own care and support  
Don’t know/not sure  
15e.  Do you feel the person you contact if you need to ask questions understands the person you 
care for and their condition? 
Yes, definitely  
Yes, to some extent  
No  
Don’t know/can’t remember  

Was the Carer's GP aware that they were a carer and also would the carer like to be registered 
with our carers resource centre for support 

Q.28. Have you heard of Healthwatch Xxxxx? 

Added a final question "As a carer, Xxxxx Council would like to know the types of services that you 
feel could support you". This question was asked in advance of the Care Act to ascertain views. 
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Q4 - I added a Q4b asking for additional comments depending on the answer to Q4a. Q4b. If you 
answered 'quite', 'very' or 'extremely dissatisfied', please explain why in the box below. 
Q13 - I added a Q13b asking 'Which of the following methods have you used to find information 
and advice in the last 12 months?' and listed 10 options to select from ('cross all that apply'). 
Q13 - I added a Q13c asking 'Are there any other ways you would like to access information and 
advice?' for respondents to write in a comment box. 
Q13 - I added a Q13d asking 'Where do you currently get information and advice about support?' 
and listed 14 options to select from ('cross all that apply'). 
Q14 - I added a Q14b asking 'Thinking about yourself and the person you care for, which of the 
following topics, if any, would you like more information about?' and listed 8 options to select from 
('cross all that apply'). 
Q14 - I added a Q14c asking 'Thinking about information and advice services overall, do you have 
any comments or suggestions for future improvement?' for respondents to write in a comment box. 
Q27 was deleted and replaced with the following...Q27. To improve the awareness of what is being 
done to support carers in the Xxxxx borough, we are looking for carers to be part of a 'Carers 
Forum'. Even if you are unable to attend the monthly meeting - we will keep in touch with you as 
part of a virtual network. Would you be interested in joining this group? Options - Yes, I have 
written my name, address and phone number, No.    

We added three questions about satisfaction with social work assessments and support planning. 
These were inserted after Q14 -                                                                                                          
In the last 12 months how satisfied are you with any assessments or reviews carried out by social 
workers?                                                                                                                                                                                                                                                          
Overall, how well do you think the support plan worked out with the social worker meets the needs 
of the person you care for?                                                                                                                                                                                                                                           
Overall, how well do you think the support plan worked out with the social worker meets your needs 
as a carer?                                                                                                                                                     
For the first additional question we used the same range of satisfaction choices as in Q4 and for 
the other two questions we offered four choices - support plan meets needs very well, satisfactorily, 
poorly, not at all, as well as a choice ' the person I care for hasn't got a support plan' 

There was an additional questions added after Q25 Did someone help you to complete this 
questionnaire?                                                       Q 26. We are interested in finding out more about 
how we might help prevent unnecessary admissions to hospital. In the past 12 months has the 
person you care for had an unplanned admission to hospital? 
Please tick (P) one box 
Yes 
No 
If yes, can you think of any support that might have prevented this from happening if it had been 
available to you?    Please describe.                                              

 
 
Question 5 - we amended option j - 'lifeline alarm' to 'community alarm'. Option I - we incorporated 
the word 'telecare' into the option 
 
Question 6 - we added the following options: 
 
e) Support which provides you with a short break from caring responsibilities 
f) help in an emergency including planning, card scheme or back up service 
g) Advocacy and representation 
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Added options e to m to question 6 and also an additional text box. 
Added an additional question to question 20 to capture number of people cared for. 

Questions added were :  Have you notified your GP that you are a carer? How many times have 
you used your local Carers Association in the last year?, Are you aware of the Emergency Respite 
Scheme available to carers in Xxxxx? 

Additional questions were added to Section 2 Question 6 around support services used. Also 
additional question added to Section 6, Question 22 asking if anyone provides care for the Carer  
and if so who. These questions were authorised before the start of the survey by yourselves. 

Addition of question between Q5 and Q6: a) Have you ever had a carer's assessment? (tick boxes 
- yes/no); b) What was your experience during the carer's assessment process? (grid - (a) the 
assessor asked if my health was affected by my caring role [definitely/partly/not at all], (b) the 
assessor checked if I was coping with the level of care I was providing [definitely/partly/not at all], 
(c) the assessor identified I would benefit from some help with my caring role [definitely/partly/not at 
all], (d) we discussed how I was managing my caring role alongside my work, training and leisure 
interests [definitely/partly/not at all], (e) we developed a contingency/emergency for when/if I was 
not able to care [definitely/partly/not at all]; c) How helpful to you was the carer's assessment? (tick 
all that apply - I received information about the local support group for carers; I received financial 
help towards taking a break from caring; I gained some practical help around the home; I was able 
to access more support for the person I care for; I arranged a reassessment of the needs of the 
person I care for; I was able to access counselling and alternative therapies; I received financial 
assistance with travel costs; There was a reduction in the amount of support provided to me or the 
person I care for; There was no change in the amount of support provided to me or the person I 
care for. 

Please tell us which organisation or organisations provided the information and advice 
you required? 
In the last 12 months have you found it easy to find information about training 
opportunities in relation to your caring role? 

6a For those services or support which you have told us you received in question 6 please rate 
how useful they were in helping you to cope as a carer 

After Question 4 a comments box was added 
After Question 9 we added 9a. Have there been any changes in your health over the last 12 
months? Answer Yes / No 
If yes, please describe changes below (comments box) 
9b. In the past 12 months have you accessed any of the following? Answer GP / Accident & 
Emergency / Hospital (in patient) / Therapy Treatments / Outpatients / Other (please state) 

We added additional service types for carer and cared for, underneath the standard boxes.  

Some additional choices/tick boxes and text boxes added to Question 6 plus four additional 
questions mainly relating to information sources / usefulness were added to after Q25 - as detailed 
in email sent in August 2014. 

Yes we will be. 
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Q25. What would improve your quality of life as a Carer?  
i.e. someone to talk to / support groups, flexible working / employment, easy access to transport, 
something else? 
 
Q26. Please use the space provided below to describe any other experiences you would like to tell 
us about or to write any other comments you would like to make?      

We added a Q12b (Had to renumber Q12 to Q12a to do this - does not affect the data return table 
validations as calculated responses to Q12b outside of your validations tabs) looking at GP support 
for Carer's in their role. This was something we added 2 years ago as requested of us by Xxxxx 
(network we liaise with quite a lot on such matters). They wanted to raise profile of carers with their 
GP's and gauge how GP's consider carers needs if at all. Adding this in again for the current 
survey allows us to gauge the trend in this data area. 

Q5. Additional option added of "l. Personal Equipment (such as sensory)" and Q6 Additional 
options added of "e. Respite / Carers break", "f. GP Enhanced / Prescription services" and "g. 
Emergency Planning / ICER". G in particular was a popular response and not covered by the 
original survey. 

Q6 extra local services after a-d):  
Q6e) support to keep you in education or training;  
Q6f) healthy living advice or health check;  
Q6g) social activities for carers;  
Q6h) one-off carer payment 
 
After question 14 - local question: "have you heard of the carer emergency card?"  
 

Q25. Please tell us the top three things that you would buy with your personal Budget if you have 
one. 
Q26.Please tell us in your own words ONE thing that would make the most difference to your 
caring role 
Q27. Please use space provided below to describe any other experiences you would like to tell us 
about, or to write any other comments you would like to make. 

Q26. Please rate the services you have received in the past 12 months on a scale of 1 to 10, where 
10 is excellent and 1 is very poor.  
 
If you did not use the service please leave the box blank. 
 Rating 
a. Information and advice  
  
b. Support from carers groups or someone to talk to in confidence  
  
  
c. Training for carers  
  
d. Support to keep you in employment  
 
e. Carers Card  
  
f. Direct payment for a carers break  



Personal Social Services Survey of Adult Carers in England, 2014-15; Survey feedback report 

 

 
Copyright © 2016, Health and Social Care Information Centre. All rights reserved. 33 

The following question were inserted in between questions 15 and 16 in the model questionnaire:- 
16a. Below are some examples of the kinds of support that you and the person you care for might 
have received in the last 12 months.  Please say how much each has helped you in your role as a 
carer. 
Please tick one box on each row.  Please tick the last box on each row if the example doesn’t apply 
to you. 
 
a) Services and support for the person you care for (e.g. day centre, home care, items of 
equipment) 
b) A personal budget for carers – a one-off cash sum that carers can spend on things that will 
support them in their caring role and to have a life of their own 
c) Carers Break Scheme/Group Holiday with other carers –a grant towards the cost of a holiday or 
something else that allows carers to take a break from their usual caring role 
d) Family / Friends / Neighbours / My local community 
 
Box 1=Hardly / Not at all 
Box 2=A bit 
Box 3=Quite a lot 
Box 4=A great deal 
Box 5=Does not apply to me 
 
16b. What has helped most and in what way?  This was a text box answer. 
      
Before question 27 the following was added:- 
If you could change one thing about the services and support available to support you in your 
caring role, what would it be?  This was a text box answer. 

Q6. The following was added  e. Fix yourself a break  f. Advocacy                                                                                                                                                                                                            
Q22. Question on Internet usage (follows after Q21)                                                                                                                                                                                                                           
Q25 Open question for carers to make any other comments (follows Q24 Did someone help you to 
complete this question)                                                                                                                                                                                                               
Please note - we received approval from HSCIC for these questions. 

Q28 (at the end of the questionnaire)  invited respondents to tick a box if they would like to receive 
a summary of the results of the survey and if so to provide contact details. 

Thinking about the good and bad things that make up your quality of life, how would you rate the 
quality of your life as a whole? On average, what impact does your relative or friend’s condition 
have on your own life? How useful did you find the “carer assessment” you had? Did you get a 
copy of the “carer assessment” you had? Do you agree that you were treated with respect by the 
people who carried out your assessment? Do you feel that the care you and the person you care 
for receive is coordinated well?  E.g. do you think health and social care teams work well together? 

6a - If you have used any of the following voluntary organisations within the last 12 months, how 
satisfied were you with the support you received     13a - In the last 12 months, how helpful have 
you found the information and advice you received from your GP specifically about your caring role  

We added a question 5b: 
5b. How are these services provided? 
We used this question to find out if people were topping up their care with their own savings. 

2b. Does the person you care for have autism or Asperger's syndrome? (Y/N) 
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Q5:Has the person you care for used any of the support or services listed below in the last 12 
months? They may be provided by different organisations, such as a voluntary organisation, a 
private agency or Social Services. 5k: Assistive Technology i.e door sensors, movement sensors, 
just checking and memory aids. 
Q6:Have you used any of the support or services listed below, to help you as a carer over the last 
12 months? They may be provided by different organisations, such as a voluntary organisation, a 
private agency or Social Services.  Please do not include any unpaid help from family and friends. 
6e Support plan and brokerage i.e Xxxxx Age UK & Xxxxx Men cap 
Q15: Do you know how to make a complaint or compliment about the care services you receive?  
Please tick (ü) one box 
 Yes and I feel I could if I wanted to.  
 Yes, but I do not feel I could if I wanted to.  
 No I do not know how to make a complaint or compliment  
Q22: 22a. Are you the main carer? Please tick [ü] one box:   Yes   No  
22b. Do you receive support from a relative, friend or neighbour,  who helps you care for the 
person? Please tick [ü] one box;   Yes   No  
22c. If you answered “yes” to the above question, could you please let us know how often they help 
you. 
Please tick [ü] one box .   Daily    Weekly   As and when required  
22d. Do you know if this friend, relative or neighbour has been offered help from a Carers 
organisation including Social Services  
Please tick [ü] one box:   Yes   No  

We included the optional text questions for Q13, Q14 and Q26 in their respective places 

A Carers’ HUB is a space: for carers to meet other unpaid carers; to relax over a cup of tea or 
coffee; to access information and advice; and use the internet. 
 
Have you used the carers’ HUB located in Xxxxx library?  
 
I would benefit/have benefited from using the Carers’ HUB in Xxxxx?  

Following Consultation with the IC, we included the questions below. 
 
6. Have you used any of the support or services listed below, to help you as a carer over the last 
12 months? 
 Included 2 more options: e. Attending Events / Forums;   Community Safety Advice (support, 
advice or guidance from either Fire or Police Services) 
 
6c Which of the following types of organisation do you get support or services from? 
Voluntary organisations (e.g. XXXX, Age UK, Xxxxx Carers Xxxxx Mencap, MIND);  Private 
agencies (e.g. home care services, respite);  Social Services (e.g. cash payments, information, 
advice, events, forums);  Don’t know 
 
22.   In the last 12 months, has your health or wellbeing been affected by your caring role in any of 
the ways listed below? 
Feeling tired; Feeling depressed; Loss of appetite; Disturbed sleep; General feeling of stress; 
Physical strain (e.g. back); Short tempered/irritable; Had to see own GP; Developed a health 
condition; Made an existing condition worse; Other; No, none of these. 
 
Comment boxes were inserted under questions 4, 6, 8, 10, 11, 12, 13 and 14 asking carers to 
elaborate on the answers they ticked, 
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Please use the space provided below to describe any other experiences you would like to tell us 
about, or to write any other comments you would like to make?   This was added to the end of the 
survey 

Added questions on Autism at end 

Extra options were added to Question 6 (have you used any of the support or services listed 
below).    Two questions were added after Question 13 in the model questionnaire: the first asked 
from where people had received information and advice, and the second asked about using the 
internet to access information and advice.   A question was added after Question 25 in the model 
questionnaire which asked who had helped the person to complete the questionnaire. 

Added the following question to section 5, following question 15.  
 
 
In the last 12 months have you received a carer assessment? If yes, who carried this out? 
 
No, I have not received a carer assessment  
------------------------------------------------------------------                                                  Assessed by: 
                                                                                                                                                Xxxxx 
Council       Xxxxx Carers 
Yes, jointly with the cared for person 
 
Yes, separately from the cared for person 
 
 
Also added some of the additional options to Question 5 (Supported Employment, College) and 
Question 6 (Advocacy for Carers)  

These questions can be seen in the copy of the questionnaire we will send through. These 
questions were agreed by a multiagency group, and were signed off by the HSCIC User Survey 
Team 

Yes, there were some regional questions added: Q21. Have you told your GP that you are a carer? 
(Y/N)  Q22. How satisfied are you with the support to you as a carer from your GP practice?  (5 
point Likert scale). 

Two additional questions added which were placed between existing questions 20 and 21 in the 
questionnaire (meaning they were positioned following all of the mandatory research questions but 
before the demographic questions). The two questions were: 
- Have you told your GP that you are a Carer? (Yes or No boxes to tick) 
- How satisfied are you with the support to you as a carer from your GP practice? (1-5 scale rating: 
"I am very satisfied", "I am fairly satisfied", "I am neither satisfied or dissatisfied", "I am fairly 
dissatisfied", "I am very dissatisfied") 

Do you feel that following discussions about support or services for the person you care for, staff in 
Adult Social Care respond to you in a timely way and keep you informed about how things are 
progressing?                                                                                                                                                                                                                                                                                             
Have you told your GP that you are a carer?                                                                                                                                                                                                                                       
How satisfied are you with the support to you as a carer from your GP practice?                                                                                                                                                                                   
13. (b)  If you have found it difficult to find information and advice about a specific service and 
would like to receive some information, please tick (ü) one or more of the boxes below: 
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We asked 3 additional questions in relation to Information.  13A Where did you go to find the 
information or advice you needed about support services or benefits.  14A As a carer which are the 
most important topics that you have needed information on. 14B Ideally how would you like to 
access information and advice in the future.   

We added additional questions 1b. Have you or the person you care for served in the armed 
forces? Options were  Yes I have been in the armed forces  (1) Yes the person I care for was in the 
armed forces (2) No (3)                                                                                                                                                                                                                                                                                   
6B. If you used any of the service list in question 6 which support or service(s)  did you use to help 
you as a carer over the last 12 months? A grid of options was used.  
6C. Are there any carers support services you would be prepared to pay for? Yes (1) No (2) 
14c Do you find the carers information within Flagship useful? i don't read Flagship (1) I read 
flagship but I haven't  read the carers information (2)  I read flagship but I don't find the carers 
information useful (3) I read flagship but I don't find the carers information useful (4) I read flagship 
and I find the carers information useful (5)                                                                                       
15c. In the last 12 months, have you been involved or consulted, as much as you would like to be, 
in discussions about services from each of these organisations for the person you care for?   A grid 
of options was used.                                                                                                                                                                                                                                                                                      
15d. In the last 12 months, do you feel you have been treated with respect, in discussions about 
services from each of these organisations for the person you care for? A grid of options was used. 

After Q21 and before Q22 and after Q26 and before Q27 as agreed by HSCIC  

We added 4 extra options to Q6, whether they had used Carer's Breaks, Carer's Voice, Flexible 
Budgets or Carer's Emergency Scheme?  Also we added 2 regionally agreed questions. Q21a 
Have you told the GP that you are a carer? (yes/no) and 21b How satisfied are you with the 
support to you as a carer from your GP Practice? (Very satisfied/Satisfied/Neither satisfied or 
dissatisfied/Dissatisfied/Very dissatisfied 

Between Q20 and 21 we included the following 2 questions: 
Have you told your GP that you are a carer - response boxes for Yes / No.   
How satisfied are you with the support to you as a carer from your GP practice?  Response boxes 
for Very Satisfied / Satisfied / Neither Satisfied nor Dissatisfied / Dissatisfied / Very dissatisfied 

Two questions were added after question 20 as questions 21. and 22.:  • Have you told your GP 
that you are a carer? 
• How satisfied are you with the support to you as a carer from your GP practice (with a rating 1 – 
5) 
 
One of my colleagues liaised regionally with a view to having these questions supported by 
XXXXXXXX to ensure we were satisfied that the questions had either been subject to cognitive 
testing or had been used successfully in previous surveys.  In terms of local research governance, 
there are clear arrangements in place for Xxxxx Council, and the questions were passed through 
this process.  Authorisation to include the questions was obtained from the HSCIC, along with 
advice where to place the questions. 

 all added questions were after the core compulsory questions. Q25.  Have you told your GP that 
you are a carer ?  Y-Yes, N-No, Q26.   How satisfied are you with the support to you as a carer 
from your GP practice? 1-Very satisfied, 2-satisfied, 3-neither satisfied or dissatisfied, 4-
dissatisfied, 5-very dissatisfied, Q27. Please use the space provided below to describe any other 
experiences you would like to tell us about, or to write any other comments you would like to 
make?  
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26. Have you told your GP that you are a carer? 
 
27. How satisfied are you with the support to you as a carer from your GP practice? 
 
Regional questions 26 and 27 at the end in section 7.  

2 additional questions appearing after model questionnaire Q22: 
 
Q23) Have you told your GP that you are a carer? 
A23)  Yes;   No 
 
Q24) How satisfied are you with the support to you as a carer from your GP practice? 
A23) Very satisfied; satisfied; neither satisfied nor dissatisfied; dissatisfied; very dissatisfied 

  

The responses to the question, ‘Did you modify any questions? – if yes, please tell us which 
numbers they were and how they were modified. Please see guidance for details of which 
modifications are permitted.’ are listed below (responses such as ‘N/A’ have been 
excluded): 

Question 5 - added another option of 'Supported Employment' 

We modified Q14: 
Q14. In the last 12 months, how helpful has the information and advice you have received been? 
Please include information and advice from different organisations, such as voluntary organisations 
and private agencies as well as Xxxxx Xxxxxxxx. 
by adding a text box with this guidance: 
"If you would like to tell us more about this, please do so here. We would be especially interested in 
hearing about whether the information helped you understand:  
• how the system operates,  
• the care and support choices available to you and the person you care for, how to access 
support, and  
• how to get access to independent financial advice." 

X3 further options added to question 6 'use of support or services listed'.  

Added an extra two options to Question 6.   e) XXXX Carers Support Service   f) Carers 
Emergency Support Service (provided by Unique Home  Care) 

Under Question 13 and 14 a text box to capture suggestions to improve our information and advice 

Question 5L  - Has the person you care for used any of the support or services listed below in last 
12 months.                             Additional Text Box - Information and Advice                                                                    
Question 5m - Has the person you care for used any of the support or services listed below in last 
12 months.                             Additional Text Box -Support Groups                                                                                 
Question 6e - Have you used any of the support services listed below to help you as a carer over 
the last 12 months                    Additional Text Box -Advocacy for carers                                                                           
Question 6f - Have you used any of the support services listed below to help you as a carer over 
the last 12 months                    Additional Text Box - Local Community group or activity 

In Q6 we included three additional tick boxes for: 
e.  Advocacy 
f.  Benefits advice 
g.  Have you registered with the local Carer's Centre? 
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Questions 5 and 6 were modified as stated in the guidance. We added 2 items to the list of 
support/services received by the cared for in question 5. We added 2 items to the list of 
support/services provided to the carer in the question 6 

Question 6 - Page 6 we added 3 more options to the questions which were e) Advocacy for carer, 
f) Support to fill in forms & g) Carers individual grants. 

Added text boxes to questions 4, 7, 8, 9, 10, 11, 12 asking for any additional comments they may 
have for that question ( copy of survey forwarded)  

5. Has the person you care for used any of the support or services listed below in the last 12 
months?             l.Support from community based alcohol treatment services          m. Support from 
community based drug treatment services     6. Have you used any of the support or services listed 
below, to help you as a carer over the last 12 months?   e. Support in managing direct payments   f.  
Independent Advocacy Services  g. Xxxxx Carers Vouchers Scheme   h. Xxxxx Carers emergency 
card   i. Support or Services from the Xxxxx Carers Centre   j. Registered as a carer with your GP 
practice   k. Aware of the Xxxxx Carers strategy 2011-14: A life outside caring   l. Involvement in 
consultation / engagement event for carers   m. Asked for/offered a separate Carer Assessment by 
Social Services   n. Completed a separate Carers Assessment with Social Services                                                                                                                                                                                 

Q6 - I added 3 additional options to this question for local use - e) Xxxxx Emergency Support 
Service, f) 'Xxxxx ' Telecare initiative, g) Other carer groups 
Q10 - I added a comment box asking for additional comments depending on the optional answer 
given. 
Q24 - A more detailed breakdown of ethnic groups was provided for this question. 

Question 4 - as we wanted to know more about carers satisfaction, we added a comments box 
under this question, with the following statement: 
 
"It would help us to know what has or hasn’t worked well for you. Please use the box below to give 
us any additional information". 

Qu.5. - added options for "Direct Payment", "Support or Service to assist in attaining employment 
or on the job training", "Telecare or an assisted technology device". 
Qu.6. - added options for "Direct Payment", "Respite Care". 
Qu24 - expanded ethnic origin in line with SALT categories. 

Added text box to question 15 

Only additional authorised questions as outlined above 

Q6 We added the text box 'Which organisation or agency provided you with the support or services 
you have used above'. This was approved by the HSCIC prior to inclusion in the questionnaire. 

Q5 and Q6 were modified to include more services 

Additional options added to Q6 (renumbered Q7 - subsequent questions also renumbered to reflect 
addition of question above): e) Carers' Breaks grants; f) Carers' emergency card. 

Has the person you care for used any of the support or services listed below in the last 
12 months?  
Xxxxx carers association – carers assessment, m. Xxxxx carers association – Emergency plan n. 
Xxxxx carers association – Ongoing support 
Have you used any of the support or services listed below, to help you as a carer over 
the last 12 months? Training for carers - provided by creative carers or other organisations, d. 
Support to keep you in employment, e. Xxxxx carers association 
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6. Added more options to select from as part of the support and service received eg Befriending, 
Peer group, Advocacy, Respite breaks, Sitting Services, Specialist client group support eg 
dementia specific training, Shared lives, Carer Counselling and Memory Cafes. 

We used the optional text boxes below Q13 and Q14, and added one new comment box at the 
very end of the survey - We are planning carers support services for the future. If there was one 
thing you could change or improve, what would this be? Why? 

Some additional choices/tick boxes and text boxes added to Question 6 

Q27 was modified from asking if the carer was "willing to participate in appropriate research" to 
"would they like to be included in the development of carers services", or "services for their cared 
for person in the future". We amended Q27 as it was an optional question, and due to a discussion 
with the carers consultation that happened a couple of months before this survey, it was seen as 
more useful information for us locally.  

Added additional options to Q5, these were l. Telecare, n. Transport, o. Brokerage, p. Advocacy, q. 
Other and a free text box If other (please specify). 
Added additional options to Q6, these were…e. One off items to help with your caring role, f. 
Practical help around your home, g. advocacy, h. Other and a free text box if other (please specify) 
Added an additional free text box to Q13 - If you found it difficult to find information and advice, 
please tell us why and what we can do to make it easier for you.  
Added an additional free text box to Q14 - If you found the information and advice you received 
unhelpful, please tell us why and what we can do to make it more helpful for you.  
Added an additional free text box to Q16 and Q19 - if other (Please specify) 
Added an additional free text box to Q20 and Q21 - Other - please detail if specified 

Q6 - We added 3 additional support service options (6e, 6f and 6g) for local use plus a freetext box 
for further info on 'Other' responses. We used the optional freetext boxes also for questions 13, 14 
and 26 for local use. 

9, 10, 13, 15 

One of the answers was changed from Lifeline Alarm to Lifeline Alarm (Xxxxx Telecare). However, 
this is not probably relevant as it was in line with the guidance. 

Q13 Open box at end to capture comments                                                                                                                                                                                                                                   
Q14 Open box at end to capture comments 

The option "other" for the question "Do you have any of the following?" was left out in error 

Optional question 27 amended to:  Would you be interested in giving your views about council 
services, either by attending meetings or sharing your views by phone or email? 
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Text boxes added as follows 
After Q4, with the request "If you are not satisfied with the support or services you and the person 
you care for have received from Social Services in the last 12 months, please tell us below how 
you think we could improve this. (If you require more space, please use the box on page 23.)". 
After Q12, with the request "Looking back over questions 7 to 12, please tell us of any way you 
think Social Services could help improve the impact of caring and your quality of life.". 
After Q13, with the request "If you found it difficult to find information and advice, please tell us why 
and what we can do to make it easier for you". 
After Q14, with the request "If you found the information and advice you received unhelpful, please 
tell us why and what we can do to make it more helpful for you". 
After Q15, with the request "If you feel you could be more involved or consulted in discussions 
about the support or services provided to the person you care for, please tell us what we could do 
to improve this.". 

Question 14a and 14b 

Comment boxes were inserted under questions 4, 6, 8, 10, 11, 12, 13 and 14 asking carers to 
elaborate on the answers they ticked, 

See questionnaire provided, additional options inc. 'other' (open end) added to Q5 & Q6.  Some of 
the optional open ends retained 

Yes there were two questions we added options to, as allowed in the DoH template. These were 
questions 5 and 6. You can see this in the copy of the questionnaire that will send in 

However, on question 6 we added the answer option of "e. Services I found out about through the 
XXXX newsletter" (obviously for local analysis only). 

Question 10 added text box to find out why people did not feel safe.     

Questions 13 had text box for comment about how we can help make it easier to find information 
and Q14 had text box about how to make information more helpful. 

Additional free text boxes were added to questions 13 & 14 

Added prompts: Q5- substance misuse services, mental health services. Added prompts: Q6: The 
Carers Card, Emergency back up scheme, offered support with respite (i.e. holiday), Counselling 
MBCT (Mindfulness - based cognitive therapy), XXXXXX Carers Break, Carers Grant, Carers 
Support worker, back Care support worker, Carers register, Added comment Box here. Please tell 
us what you thought of the support services received Q14. Added Comments box: If you found it 
difficult to find information and advice, please tell us why and what we can do to make it easier for 
you.  

We added an extra question which was text box 

  

The responses to the question, ‘Are there any other comments you would like to make 
regarding any part of the survey process?’ are listed below (responses such as ‘N/A’ have 
been excluded): 

We feel that the data return sheet itself would benefit from more extensive testing before being 
released to be downloaded to prevent the need to release updated versions at a later date.  

Please see above comments regarding carers whose cared-for people have been in residential 
care for a substantial period of time. These are the people who are most likely to contact us to ask 
why they have been sent the questionnaire. 
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We do value the analysis we get from this survey (including regional and family comparisons) and 
are particularly keen that we get input from carers in this process.  However we are a small 
authority and it is a continuous challenge for us to meet the response rates required.  The 
frequency between surveys does not give us chance to analyse, reflect, plan, implement and 
evaluate any changes. 

 
 
*     As with the previous Carers' Survey we undertook a full sample of the cohort.  However we 
removed 56 carers from the cohort (although these were included in the eligible population') who 
had  
      recently been part of a local survey; in addition one Carer was removed as the Service are not 
able to disclose the address. 
 
*     In relation to the age of the Carer we are now able to extract this data from our records 
although we do have a few gaps (of those surveyed we do not have a recorded age for 6 carers).   
 
*     Column 'I' was identified by the Validation Spreadsheet as having more than 99% of records 
having the value '-9'.   
      As with previous surveys we need to state that we do not collect data regarding Sexual Identity. 
 
*     We do not collect information regarding whether the Cared for Person is Self-Funding. 
 
*     Column 'L' was identified by the Validation Spreadsheet as having more than 90% of records 
having the value '2'. 
      This is due to the carers not being identified at assessment as requiring a personal budget or 
direct payment. 

* Sexuality is not recorded 
 
Only 1.2% of records (9) in worksheet 'Carers_Data' have age (column F) in range 25 - 34 - this 
figure is correct - there were only 13 carers in this age group in the eligible population  
 

The additional guidance regarding the confidentiality clause meant further piece of work in 
developing a protocol.  This meant having to revisit the returned surveys individually to identify 
those who it was appropriate to contact under the new guidance 

The formulaes within the carers data sheet are linked to data which interferes with our validation 
processes.  This is evident from the age group validation issue.   When we have tried to filter 
columns to double check numbers etc this causes problems as there are additional numbers below 
the data which I understand is also part of your validation.   

In question 19 it would be helpful to make clear that 24 hours,7 days a week should be included in 
the the 100 or more hours box. Many people we have recorded in the 100 or more hours used the 
other box and stated 24 hours a day,7 days a week. 

I think the main thing, is to provide a clear definition of what a carer is in the cover letter. 
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Validations 1. Decision made to sample the whole eligible population due to small number and 
required return rate. 2. Sexual Identity is not something that we collect at present. Therefore 100% 
-9 in this column is correct. We now have a new performance management system where sexual 
identity is an option and will be included in future surveys. 3. Month extracted September - included 
in correct field above. 

We feel that a better or clearer definition of a 'carer' on the survey would be beneficial to the person 
completing the survey. In respect of the queries which we received via our helpline it appear that 
family members struggle to consider themselves as carers.  More guidance on the survey may 
eliminate these queries in the future and may prompt more responses. 

A high proportion (100%) of records have the value '-9' in column I (Sexual Identity - Carer) in 
worksheet 'Carers_Data' [Please investigate].- we do not collect this information 

We have recently transferred our electronic care management system from a bespoke internally 
developed system to Liquid Logic.  In addition we have revised our carers assessment process to 
work in close partnership with our local carers centre. Both of these issues have impacted on our 
data quality particularly around carer demographic information.  We have developed a suite of 
reports to enable us to significantly improve data capture moving forward as well as rolling out 
further system and process training, and we are confident that our data for future years will be 
more robust. 

We do not hold any data relating to a clients sexual identity. 

ASCOF 1D is being incorrectly calculated. The result should be 7.8.  

The RAP return differs from the survey requirements in that the latter requires principal carers only 
rather than carers assessments completed.  In addition the introduction of the new My Assessment 
& Support Plan and the reconfiguration of the Adult Social Care Services has led to some Data 
Quality issues, which we are presently addressing.  
 
 
Query raised on the 1% carers in age range 18-24 is reflective of carers age profile in Xxxxx. 

Using the "Validator v1.8", the following comments are answered here:- 
 
The sample size is equal to the eligible population. 
In line with our previous surveys, all of the eligible population were surveyed. 
 
More than 99.0% or records have the value '-9' in column I (Sexual Identity - Carer) in worksheet 
'Carers_Data'. 
This data is not recorded in our client system (CareFirst). 
 
Fewer than 1% of records (9) in worksheet 'Cares_Data' have age (column F) in range 18-24. 
This information has been checked and is correct. 
 
Fewer than 2% of records (13) in worksheet 'Cares_Data' have age (column F) in range 25-34. 
This information has been checked and is correct. 

It is getting more difficult year on year to get returns from the required cohort in certain areas. We 
used to get 40% return on surveys and now we are struggling to get 22% in certain areas. The 
process is therefore getting more expensive to get the returns required for the sample to be 
statistically representative and this is a concern as budgets are being cut year on year. Are other 
Local Authorities experiencing the same problems and what are your future plans for surveys as a 
whole. 
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I found the guidance confusing and long-winded.  It would be better to split the guidance document 
in two, to create a simple action document containing the survey steps.  It was useful being able to 
contact the HSCIC with queries, and their responses often acknowledged the lack of clarity in the 
guidance documents.  It took a long time to type up all the comments made by carers but I think 
many of them valued the chance to write down their feelings. 

It is not entirely clear where responses to output generated through the validator tool should be 
provided. 

We get a small number of surveys returned to us with Q4 and Q13-Q15 spoilt because respondees 
have ticked the first answer box (e.g. haven't received a service), and another answer box 
indication the rate of their satisfaction, usually dissatisfied. I suspect the dotted line under the first 
answer option confuses respondees and encourages people who are dissatisfied because they feel 
they haven't received a service to tick TWO boxes. In these instances we are recording the 
response as -9. Looking at the 'no response' rates in the Validations Tables tab, these are higher 
for these 4 questions. 
 
It was particularly useful being able to provide a channel for carers to get in touch about local 
information this year and this reduced the number of general and specific service queries received 
by the team administering the survey, enabling us to redirect carers to our specific ASC First Point 
of Contact Centre where trained staff could answer their queries immediately and our website 
carers site, reducing the journey time for the carer from query to resolution.  It is noted that this 
option was not given to Councils in the User Survey but it would be a useful addition. 

Where the Carer's religion is "Not Recorded" on our client recording system we have coded this as 
-9 Missing. 
 
Self-funded (Cared for person) - we do not record details of any self-funded services therefore all 
Cared-for persons are 'Unknown' only. 
 
For non-responses we interpreted the code for the questions "Was an Interpreter used?", "Was an 
Advocate used?", "Was a translated version of the questionnaire used?" as 2 No. 
 
All responses were coded as 1 - responded to original - as we did not send out reminder letters. 
 
Sexual identity is not asked or captured in Xxxxx, so all carers coded as 'Unknown'. 
 
'Q27. If further research were to take place, would you be happy for us to contact you?' was 
removed from the questionnaire, so the values in the return are blank. 
 
Regarding columns K - N and the refreshing of data: SALT processing was underway when the 
data was extracted so we interpreted 'complete' to mean at the time of data extraction. It would be 
particularly labour intensive to match the latest SALT run to the survey sample after extraction. We 
would still expect to see discrepancies between SALT figures at year end and the information 
included for the survey if refreshed nearer the deadline as the return deadlines for the SALT return 
and survey do not allow for matching of the same time period. 

Please note that it is not possible to answer some of the above questions as the administration of 
the survey had been completed by an employee who has now left the authority. 

There has been extra complexity in completing the 2014 Carers Survey because of to the need to 
match to both old and new requirements, for example the new Primary Support Reason.   
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with increasing pressure on resources - a better method of inputting data from returns is needed.  
Option of online completion or being able to scan in data is needed. 

Sexual orientation is not routinely collected on our system. 

This survey is not too bad but unfortunate that the year this survey was needed coincided with all 
the new statutory return changes as well. Made everyone’s job that much more time consuming as 
trying to understand other guidance and run 2 surveys at similar times. 

In response to the results of the HSCIC Survey Data Return Validator comments: We do not 
generally record the sexual identity of our clients so there is a low response to this question. With 
regard to the low number of self-funders, we do not have any in-house services and if anyone is 
assessed to pay the full charge for a service they would tend to go direct to the private suppiers. 
This means that we may only record self-funders for a particular reason, for example, if we are 
managing their services for them. There is a low number of carers in the younger age ranges 
because many of our carers are the partner or children of older people or the parents of younger 
people over 18, so their ages will tend to be in the ranges 40-84. 

Please be aware that v1.2 of the spreadsheet corrupted and I had to copy and paste values into a 
fresh version.  It appears that the feedback sheet is slightly different to the version that I originally 
completed the data.  The survey is very resource intensive for small authorities to carry out and 
takes significant staff and time to support it.  Xxxxx will actively be looking at alternative means to 
carry out the survey in future - including considering out-sourcing to a specialist or community-led 
organisation and exploring joint coordination with another(s) authority. 

As last year, we received a number of calls from people who were quite upset at being identified as 
a "carer."  Once it was explained that this can include anyone who is providing support (such as 
going to the shops for someone else etc), then some agreed to fill in the questionnaire, whilst 
others wanted to be removed from council records.  In telephone conversations people often 
explained that they were not a "registered carer."  It could be worth considering using "family 
member/friend providing support" instead of using the word "carer." If not, it would be helpful to 
further clarify instructions on the covering letter as to why they have been included in the survey, 
and why they are classed as a "carer."  

We did struggle initially to meet the minimum number of returns therefore telephoned non-returns 
to encourage them to complete the survey over the phone. 

Data in columns K-N were refreshed as we underwent a change in our ASC database. 

Please do not make this an annual survey. 

With reducing back office staff within the local authority, this is a very resource intensive task. 
There are also costs attached, such as printing and postage, which are not budgeted for. There is a 
risk that, as council budgets are reduced further, councils will not be inclined to send out chaser 
letters. Given the government's move towards digitalisation and increasing online transactions, this 
is a statutory return that could be done online by users. This would reduce resources and printing. 

For future, it would useful if the data return template was not changed once Local Authorities start 
collecting the data and uploading responses onto the original template. 
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Responses to issues highlighted by the Return Validator 
More than 99.0% of records have the value '-9' in column I (Sexual Identity - Carer) in worksheet 
'Carers_Data' [Please investigate] 
- Information is currently not captured on the social care database and so could not be included. 
 
More than 70.0% of records have the value '1' in column K (Primary Support Reason of the cared-
for person) in worksheet 'Carers_Data' [Please investigate]. 
-  Data is correct, Carers sample was randomly selected.  Information reflects population needs. 

As we had a small co-hort of carers we surveyed all of those that met the criteria.   

Currently we are reviewing our process, and looking at neighbouring authorities, on how 'Cared 
For' data is captured and recorded, if at all... 
There is a debate around if the Cared For, who we don't provide any services to, should and can 
be created (like all service users) on our ASC database due to data protection / handling of 
identifiable information. It has been extremely difficult for us to identify and supply data on the 
Cared For person due to there being no defined policy on what/when/how the Cared For should be 
captured and linked - for example, we were unable to find the Cared For link for 14% of the Carers 
in this survey. 
 
With the introduction of the Care Act, and additional information you are now asking for in relation 
to the Cared For, it would be useful if there was official guidance/instruction from the DH on the 
policy of Cared For data capture.  

The survey was delayed because of changes to our corporate postage system and the need to 
create new Business Reply Envelopes following accommodation moves. The survey letters and 
questionnaires were sent out in the week of December 1st to 5th 2014. Reminders were sent out 
on 26th January 2015. The survey was conducted against a background of proposed cuts to Xxxxx 
residential, day care and respite services, which were approved by Cabinet on December 16th. It is 
suspected that these cuts and changes to eligibility criteria and charging may have resulted in 
higher levels of dissatisfaction than would otherwise have occurred.  

Q21 Do you have any of the following? One of the options is ‘a long-standing illness’ – a number of 
people ignore this and tick other and then make a note that they have illnesses such as cancer or 
diabetes.   
 
The survey generated a fair number of direct appeals for help of one sort or another and some 
people appended very long notes outlining personal issues/problems.  The guidance doesn’t 
appear to say anything about this kind of response and how to deal with it (bearing in mind the 
issue around confidentiality). 
 
One person in the sample answered in relation to the 15 year old they were caring for as opposed 
to the 20 year old (who was the client on the original sample) thereby invalidating this response.  
On the questionnaire, should it stipulate that carers should base their answers on a cared for 
person over the age of 18 in cases where they are caring for more than one person. 

It would be more user friendly to have the coding lists on the Carers_Data tab on a separate tab or 
in a different part of the worksheet, rather than at the bottom of the column, as this impacts on 
filtering when checking each column's data. 
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We used the demographic questions on gender, age & ethnicity of the carer as mentioned above - 
hence blank returns and non-responders have been coded as unknown, i.e., with a -9.     
  
Also as mentioned in the eligible population sheet:  We had 824 carers for the survey after 
removing deceased/hospitalised carers/subjects from the eligible population of 959.  We decided to 
survey all of them rather than a sample as we were pessimistic about the response rate. 
 
Record number 57, Q21 - confirmed that the respondent has given inconsistent answers, i.e., has 
chosen "have long term illness" and also "none of the above" and that it is not a data entry error. 

We do not routinely collect sexual identity in our database, so data for this field is not available. 
 
Xxxxx has a very elderly population, so there are comparatively few carers in the age range 18-24.  
This is as expected. 

Validation of Data Return on 14 April followed by update validation on 20 April 2015 using validator 
too v1.12 highlighted the following:  • A high proportion (100%) of records have the value '2' in 
column O ('Self Funder - Cared-for person') of worksheet 'Carers_Data' [Please investigate]. 
• Only 0.3% of records (1) in worksheet 'Carers_Data' have age (column F) in range 18 - 24 
[Please investigate]. 
Both these figures are correct for the data sample period given in the HSCIC guidance.  
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