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SUS Independent Provider Set 
Up Guidance 

1 CDS XML Submission 
 
This guidance is intended to help 
Independent Sector Healthcare Providers 
(ISHPs) ensure that their data is correctly 
configured in SUS and that the required data 
can be accessed. 
 
There have been instances where ISHPs have 
been unable to view or extract data in SUS 
Extract Mart (SEM) and Payment by Results 
(PbR). If data is not showing in or flowing into 
SUS it is possible that commissioners may be 
provided with incorrect or inaccurate 
information regarding hospital activity.  This 
may have an effect on the accuracy of 
payments. The three key reasons for this are: 
 

1) Configuration of reference data  
2) How the data is submitted 
3) The parameters used when setting up 

an extract. 
 

1) Reference Data Configuration 

ISHPs must complete the Independent Sector 
Healthcare Provider registration form, available, 

on the SUS Guidance web page. Questions 1-

3 determine what data will be visible in SUS: 
 
Question 1:  populate the Parent/HQ code 

(This is a 5 or 3 digit code) 
and include the name of the 
organisation.  E.g: XYZA1 or 
XYZ, Provider Name) 

 
Question 2:  populate the 3 digit 

Organisation Code e.g: XYZ 
 
Question 3:  List all sites participating in the 

ISHP arrangement by name 
and ODS code. This is the 5 
digit provider code with the 
first 3 digits as in the code 
given in the response to 
question 2. 

 
An example for question 3 is as follows: 
XYZA1 – Name of Provider, Anytown 1 
XYZA2 - Name of Provider, Anytown 2 
XYZA3 – Name of Provider, Anytown 3 
 

This will enable providers to view data for all the 
sites from the parent/HQ organisation role in 
SUS. 
 

2) Submitting Data Correctly 

 
Organisation Code (Code of Provider) 
The Organisation Code (Code of Provider) 
should use the full 5 digit site code of treatment 
for the Provider Code; not the HQ or the 3 
character organisation code. The implications 
are that this may impact on the quality of 
Patient Reported Outcome Measures (PROMS) 
data and Choose and Book (CAB) data flowing 
from HES from certain Independent 
organisations.  Site code of Treatment must still 
be completed with the 5 digit code for the actual 
site of treatment. 
 
CDS Update Type 
NET protocol submitters (Data Senders using 
the NET submission method) must ensure that 
when updating and adding new records to SUS 
they use a CDS Update Type of 9. The 
incorrect use of CDS update type 1 will cause 
the record to self-delete and if there is no 
matching record already on the system nothing 
will be written to SEM. 
 
CDS Unique Identifier (CDS Unique ID) 
NET protocol submitters must ensure that the 
CDS Unique ID algorithm derives a unique field 
for every record submitted into SUS.  An 
algorithm that is unique for every patient is not 
unique for every record. CDS Unique ID is an 
essential field required for NET protocol and, if 
it is not unique, records will be inadvertently 
overwritten by subsequent submissions.
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3) Correct use of SEM (SUS Extract Mart) and PbR Mart (Payment By Results) 

Organisations must understand how to select provider code(s) from SEM and PbR so that the correct 
required data is extracted. 
 
Organisation:   All organisation sites that were entered Question 3 the ISHP form will be 

available to select from here. Users can select many Organisations at a 
time by using the “ctrl” or “shift” key. If only the 3 digit Parent/HQ code is 
selected here (e.g. XYZ) this will not select data for all the sites.  Users 
must select the 5 digit organisation codes that were submitted as the 
Code of Provider. If an organisation is not available, or no data is 
extracted this may be due to how the SUS reference data has been set 
up.  For this to be investigated, please email 

enquiries@nhsdigital.nhs.uk. 

 

Reason for Access:   Select “Provider Code”  
Date From and Date To:  Records where Activity date is between these two dates will be 

included within the extract.  
Commissioner:  Leave as “All” unless a specific Commissioner is required. In which 

case select from here.  
Provider:    Leave as “All”  

The PbR Extract Content screen selects data in exactly the same 
way.  

 

Further SUS guidance is available on the SUS Guidance web page. 
.  
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