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05 October 2016 
 
Our ref: NIC-59872-H1B5N 
 
Dear  
 
Re: Information Request – Freedom of Information Act (FOIA) 2000 
 
I can confirm NHS Digital has considered your request dated the 7th September 2016.  
 
Please note, NHS Digital is the new trading name for the Health and Social Care Information Centre 
(HSCIC).  We provide ‘Information and Technology for better health and care’. Find out more about 
our role and remit at www.digital.nhs.uk 
 
“Please could you send me the Prescription Event History for every 
electronic prescription in the NHS Spine. 
 
This will consist of two tables: 
 
1. Prescriptions 
2. Prescription Events 
 
In the Prescriptions table, please include the following columns: 
 
1. Prescription ID 
2. Prescription Treatment Type 
3. Prescription Type 
4. Date/Time Signed 
5. Prescriber Organisation (including ODS code) 
6. Nominated Dispenser (including ODS code) 
7. Dispenser Organisation (including ODS code) 
8. Prescription Status 
9. Applied Cancellations 
10. Pending Cancellations 
 
In the Prescription Events table, please include the following columns: 
 
1. Prescription ID 
2. Prescription Event History - Message 
3. Prescription Event History - Sent Date 
4. Prescription Event History - Organisation (ODS code) 
5. Prescription Event History - From Status 
6. Prescription Event History - To Status” 
 
 
 
 

1 Trevelyan Square 
Boar Lane 

Leeds LS1 6AE 
 

0300 303 5678 

http://www.digital.nhs.uk/
http://www.digital.nhs.uk/


 
Thank you for your request.  
 
Unfortunately NHS Digital is unable to provide this level of information under Section 12 of the FOI 
Act for the following reasons:- 
 

 We do not currently hold the information requested in a complete record which may lead to 
inaccurate conclusions being made. Not holding the information in one single source would 
require extensive effort to collate the different pieces of information into the format requested. 
 

 The information we do hold is in a variety of places and would require significant work to 
collate it. 

 
This work would be highly staff intensive and take in excess of 24 hours to obtain and collate the 
information. This would then need to be reviewed for accuracy, which would add further staff costs to 
the exercise. Therefore, Section 12 of the FOIA is engaged in this instance. 
 
Please note that in accordance with our duty to provide assistance under section 16 of the FOIA, we 
would like to make you aware that we would still be happy to consider a new request which could be 
handled within 18 working hours limit.  Therefore, if you are able to further refine your request, it 
might be that we could comply with a request within the appropriate limit.  However, please be aware 
that we cannot guarantee that this would be the case and whilst we would not want to discourage you 
from narrowing your request, it is possible that further exemptions, including those around personally 
identifiable information and the identification of third parties, might be applicable and could potentially 
prevent disclosure.  
 
In line with the Information Commissioner’s directive on the disclosure of information under the 
Freedom of Information Act 2000 your request will form part of our disclosure log.  Therefore, a 
version of our response which will protect your anonymity will be posted on the NHS Digital website.  
 
I trust you are satisfied with our response to your request for information. However, if you are not 
satisfied, you may request a review from a suitably qualified member of staff not involved in the initial 
query, via the enquiries@nhsdigital.nhs.uk e mail address or by post at the above postal address. 
 
I will assume that your request to the organisation is now closed. 
 
Yours sincerely, 
 

 
Information Governance Advisor 
 
Further information about your right to complain under the Freedom of Information Act is available 
from the Information Commissioner’s Office, Wilmslow, Cheshire, and on The Information 
Commissioner’s website www.ico.org.uk. 
 
The NHS Digital values customer feedback and would appreciate a moment of your time to respond 
to our 
Freedom of Information (FOI) Survey to let us know about your experience.  Please access the 
survey through this link here   
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