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07 October 2016 
 
Our ref: NIC-64204-B4L4F  
 
Dear  
 
Re: Information Request – Freedom of Information Act (FOIA) 2000 
 
I can confirm NHS Digital has considered your request dated 27 September 2016. 
 
Please note, NHS Digital is the new trading name for the Health and Social Care Information Centre 
(HSCIC).  We provide ‘Information and Technology for better health and care’. Find out more about 
our role and remit at www.digital.nhs.uk 

I am looking to analyse data from the NHS Pathways and Directory of Services.  Please can you 
advise me if this is public data? 

If so I would like to request the whole of the latest annual dataset for all areas across England, 
Scotland and Wales.   I am particularly interested in how effective the directory is in enabling 
Commissioners to understand where services missed the criteria set by the call handler to deliver 
particular skills e.g. opening times or misguided emergency calls which could be treated in the 
community. 

I am trying to understand the shortfalls in services and analyse how these might be addressed. 

Thank you for your enquiry.. I can confirm that we have considered your request and unfortunately 
we do not hold any of the information that you have requested. 

Whilst NHS Digital is responsible for the Directory of Services (DOS) product, we have no jurisdiction 
over the data that is held in the directory. Furthermore, the data within the directory is owned by the 
individual Clinical Commissioning Group (CCGs) commissioners who hold the contracts to deliver the 
services to the NHS and have the capability to extract and analyse the data for their commissioning 
areas. Therefore, to obtain the information that you have requested you will need to contact each 
CCG individually. Also, please note that the DOS covers England only and does not cover services 
across Scotland and Wales. If you would like to obtain information for the latest dataset for all areas 
across England you will need to contact NHS England as they oversee commissioning nationally in 
England.  

To submit an FOI request to NHS England please see below: 

For postal requests, please send to the following address: 

NHS England 
PO Box 16738 
Redditch 

1 Trevelyan Square 
Boar Lane 

Leeds LS1 6AE 
 

0300 303 5678 
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Email requests should be sent to england.contactus@nhs.net 

Please write “Freedom of Information” in the subject line. 

In line with the Information Commissioner’s directive on the disclosure of information under the 
Freedom of Information Act 2000 your request will form part of our disclosure log.  Therefore, a 
version of our response which will protect your anonymity will be posted on the NHS Digital website.  
 
I hope you understand the reasons why we are unable to supply the information requested. However, 
if you are not satisfied, you may request a review from a suitably qualified member of staff not 
involved in the initial query, via the enquiries@nhsdigital.nhs.uk e mail address or by post at the 
above postal address. 
 
I trust you are satisfied with our response to your request for information. However, if you are not 
satisfied, you may request a review from a suitably qualified member of staff not involved in the initial 
query, via the enquiries@nhsdigital.nhs.uk e mail address or by post at the above postal address. 
 
I will assume that your request to the organisation is now closed. 
 
Yours sincerely, 
 

 
Information Governance Officer  
 
Further information about your right to complain under the Freedom of Information Act is available 
from the Information Commissioner’s Office, Wilmslow, Cheshire, and on The Information 
Commissioner’s website www.ico.org.uk. 
 
The NHS Digital values customer feedback and would appreciate a moment of your time to respond 
to our Freedom of Information (FOI) Survey to let us know about your experience.  Please access the 
survey through this link here   
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