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November 2016 
 
Our ref: NIC-66175-X0X6S 
 
Dear   
 
Re: Information Request – Freedom of Information Act (FOIA) 2000 
 
I can confirm NHS Digital has considered your request dated 7th October 2016. 
 
Please note, NHS Digital is the new trading name for the Health and Social Care Information Centre 
(HSCIC).  We provide ‘Information and Technology for better health and care’. Find out more about 
our role and remit at www.digital.nhs.uk 
 
1.Please explain why much of the information about the King Edward V11 hospital is shown on your 
website as N/A - see page http://www.nhs.uk/service-search/Hospital/rg122jg/Results/3/-
0.747018158435822/51.4219512939453/7/0?distance=25 
  
2. Please explain why most of the ratings for ‘Open and honest reporting’ are shown on your website 
as N/A, for example Upton Hospital on page http://www.nhs.uk/service-
search/Hospital/rg122jg/Results/3/-
0.747018158435822/51.4219512939453/7/0?distance=25&ResultsOnPageValue=10&isNational=0&t
otalItems=160&currentPage=2 
  
3. Please explain why the Care Quality Commission Inspection rating for Wexham Park hospital is 
shown as ‘Not yet rated’ when the CQC issued an inspection report some months ago rating 
Wexham Park as ‘Good’. See page http://www.nhs.uk/service-search/Hospital/rg122jg/Results/3/-
0.747018158435822/51.4219512939453/7/0?distance=25&ResultsOnPageValue=10&isNational=0&t
otalItems=160&currentPage=3 
 
Thank you for your enquiry.We have considered your request and we do hold information that may 
be of use to you. 
 
I will address each of your queries in turn: 
 

1. Please explain why much of the information about the King Edward V11 hospital is shown on 
your website as N/A 

King Edward VII hospital is an independent hospital, it is not included in nationally-mandated 
NHS data collections. 
 

2. Please explain why most of the ratings for ‘Open and honest reporting’ are shown on your 
website as N/A 

The ‘Open and honest reporting’ indicator is a composite of four different indicators, data for 
which is supplied to NHS Choices by CQC. Where any of the underlying datasets has not 
been collected from a given hospital (and this is particularly likely to apply to smaller 
hospitals) a ‘n/a’ message will appear 
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3. Please explain why the Care Quality Commission Inspection rating for Wexham Park hospital 

is shown as ‘Not yet rated’ when the CQC issued an inspection report some months ago 
rating Wexham Park as ‘Good’. 

Thank you for bringing this to our attention. There seems to be a discrepancy, due to the way 
the data has been processed on our side. In the short-term we will rectify this issue manually 
and will engage with our data support team to understand the underlying issue.  

 
Please find attached “Wexham Park Hospital”  to the RDU50 ODS Code which is not 
included in this release  

In line with the Information Commissioner’s directive on the disclosure of information under the 
Freedom of Information Act 2000 your request will form part of our disclosure log.  Therefore, a 
version of our response which will protect your anonymity will be posted on the NHS Digital website.  
 
I trust you are satisfied with our response to your request for information. However, if you are not 
satisfied, you may request a review from a suitably qualified member of staff not involved in the initial 
query, via the enquiries@nhsdigital.nhs.uk e mail address or by post at the above postal address. 
 
I will assume that your request to the organisation is now closed. 
 
Yours sincerely, 
 

 
Information Governance Advisor 
 
Further information about your right to complain under the Freedom of Information Act is available from the 
Information Commissioner’s Office, Wilmslow, Cheshire, and on The Information Commissioner’s website 
www.ico.org.uk. 
 
The NHS Digital values customer feedback and would appreciate a moment of your time to respond to our 
Freedom of Information (FOI) Survey to let us know about your experience.  Please access the survey through 
this link here   
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