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Glossary of Terms 

Term / Abbreviation What it stands for 

BSP Bureau Service Portal 

CSV Comma-Separated Values (file format) 

Data Item  A single component of a data set that holds one type of information and relates 
to a specific record.  

Data Group A collection of data items that describe a distinct event or episode. This can also 
be referred to as a table of data. 

DCB Data Coordination Board - The DCB replaces SCCI and is a sub-group of the 
Digital Delivery Board (DDB). Empowered by the Health and Social Care Act 
2012, the DCB has delegated responsibility for approving information standards 
for the health and social care system in England. The DCB membership is 
drawn from a range of organisations operating within health and social care. 
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HSCIC Health and Social Care Information Centre - a data, information and technology 
resource for the health and care system which plays a fundamental role in 
driving better care, better services and better outcomes for patients in England. 
The HSCIC is also known as NHS Digital.  

IDB Intermediate Database 

ISN Information Standards Notices are issued by the Standardisation Committee for 
Care Information (SCCI) to give notice of changes to information requirements 
and information standards used by the NHS and Social Care Services. 

Last Good File The most recent collection of valid records submitted by a data provider for a 
reporting period. 

Mental Health The term ‘mental health’ includes patients of all ages (i.e. adults, adolescents 
and children) and is used generically to include patients with a learning disability 
or autism spectrum disorder as well as other mental health needs. 

MHLDDS Mental Health and Learning Disabilities Data Set 

MHSDS Mental Health Services Data Set 

NHS Digital The preferred name for the HSCIC, with effect from 1 August 2016. 

PAS Patient Administration System 

Reporting Period The period (usually a calendar month) for which a particular data upload refers. 

SCCI New national governance arrangements for information standards, data 
collections and data extractions came into effect on 1 April 2017. 

On 1 April 2017, the Data Coordination Board (DCB) took over responsibility for 
the approval of standards from SCCI. 

SSD Systems and Services Delivery Team (NHS Digital) 

XML Extensible Markup Language 

 

Document Control: 

The controlled copy of this document is maintained in the NHS Digital corporate network. 
Any copies of this document held outside of that area, in whatever format (e.g. paper, email 
attachment), are considered to have passed out of control and should be checked for 
currency and validity. 
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1. About this Document 

1.1. Purpose of the Document 
The purpose of this document is to outline technical guidance for data providers and system 
suppliers in relation to the implementation of the Mental Health Services Data Set (MHSDS), 
and to provide additional assistance regarding file creation and submission to the central 
system. 

 

1.2. Scope of the Document 
This document is expected to be of use to the informatics departments of: NHS service 
providers, independent sector providers that provide mental health, learning disabilities or 
autism spectrum disorder services, irrespective of funding arrangements; the local bureau 
services that may serve those organisations; and any other organisations in scope of 
MHSDS. 

The following areas are out of scope of this document: 

 Detailed justification for the development of the Information Standard. 

 Restating information already accessible from the Technical Output Specification. 

A comprehensive set of documentation has been developed by the project team for the 
MHSDS Information Standard. This document should be read in conjunction with the 
following documents: 

 MHSDS v3.0 Requirements Specification 

 MHSDS v3.0 Change Request 

 MHSDS v3.0 Technical Output Specification 

 MHSDS v3.0 Implementation Guidance 

 MHSDS v3.0 User Guidance 

 NHS Data Model and Dictionary    

An explanation of the documentation available can be found in the MHSDS v3.0 
Implementation Guidance, section 2.2. 

 

1.3. Schedule for Updating this Document 
This document will be reviewed and updated when necessary.  Changes to this document 
will not necessitate further approval via the Data Coordination Board (DCB) process; 
however, this is on the understanding that the changes do not affect the scope of the 
Information Standard. 
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2. Background Information 

The MHSDS is a patient level, output based, secondary uses data set which seeks to deliver 
robust, comprehensive, nationally consistent and comparable person-based information for 
children, young people and adults who are in contact with Mental Health, Learning 
Disabilities or Autism Spectrum Disorder Services. 

As a secondary uses data set it intends to re-use clinical and operational data for purposes 
other than direct patient care. It defines the data items, definitions and associated value sets 
extracted or derived from local information systems. 

An ongoing requirement exists to update the Mental Health Services Data Set (MHSDS) in 
order to ensure the data set remains ‘fit for purpose’. 
 
The changes included in this release relate to new government policy initiatives, resolution of 
issues within the current data collection, and inclusion of other key stakeholder requirements 
as follows: 
 

 Changes to the data set to enable reporting on access and waiting times for various 
identified mental health and autistic spectrum disorder pathways 

 Enhanced data collection in support of the transition between children and young 
people’s and adult mental health services 

 Enhanced data collection for patients with a learning disability supported in the 
community 

 Enhanced data collection in support of timely diagnosis of autism spectrum disorder 

 Inclusion of Specialised Commissioning activities to reduce duplication with other data 
flows such as the distinct specialised commissioning mental health data collection 

 Inclusion of Individual Placement Support Service Type 

 Change to support understanding of delayed transfers of care 

 Minor maintenance changes to respond to issues raised by the NHS Data Model and 
Dictionary 

 Operationalisation of fundamental standards: 

o DCB2094 Sexual Orientation Monitoring (SOM) 

o SCCI0090 Health and social Care Organisational Reference Data Set (ODS) 

 Further development of the data set in support of the SCCI0034 SNOMED CT standard 

 

 

 

 

 

 

 

http://www.content.digital.nhs.uk/media/22530/2094512015an/pdf/2094512015an.pdf
http://content.digital.nhs.uk/isce/publication/scci0090
http://content.digital.nhs.uk/isce/publication/scci0034
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2.1. Changes in MHSDS submission process for v3.0 
MHSDS v3.0 introduces changes to the data item content for collection within the data set. 

No changes to the submission process have been made as part of this v3.0 release. 

 

2.2. Previous changes to submission process 
 

Submission File Types 

As introduced in MHSDS v1.1, the option to submit Primary and Refresh Submission as one 
single combined submission is no longer available. This is due to the improved approach to 
validating individual records against a specified reporting period. Each Primary or Refresh 
submission type file should be uploaded separately for the appropriate reporting period. 

 
Change in Extract formats from MHLDDS 
As part of the move from the spell-based structure of the MHLDDS to the referral-based 
structure of the MHSDS, the pre and post deadline extracts produced at the Bureau Service 
Portal (BSP) have also been redeveloped. This change impacts on the pre- and post-
deadline provider extracts and commissioner extracts which are currently downloaded. 
The MHLDDS process normalised the 50 submitted data tables into 3 csv extract files 
covering records, episodes and events. These 3 processed files incorporate the derived spell 
index information. 
 
For MHSDS, the extracts produced will now more closely resemble the input data format. 
The data is input by the providers using a single IDB made up of individual data tables. The 
output extracts will consist of a single XML file containing a segment for each of the tables. 
Each segment will include the data for that table taken forward after validations have been 
applied. No spell-index derivations will be applied to the MHSDS data following the move to 
a referral-based structure. 
The XML file is easily imported into programs such as Access, Excel and SQL. 
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3. Preparing MHSDS Submission Data 

3.1. Output Data Set  
The MHSDS is an output data set. An output data set is a description of the data that needs 
to be extracted or derived from an existing patient administration system (PAS) or clinical 
system and does not directly support patient care. In many cases, the output data item will 
be identical to the input definition. However the two may differ both in terms of the format of 
the data item and the range of values presented. In addition, the output data set may include 
items that are derived from the inputs, most commonly, this will include ‘Age at’ fields and 
patient demographics. 
 

The data collection system may represent the data in a different manner or in more 
granularity; however, providing the input data items can be mapped to the output data set, 
the input source will not require any modification.  
 
This can be illustrated in the following table:  
 

Service Provider System (Input system)  National Data Set  

Data item name  Format/Values  Data item name  Format/values  

Date of Birth  dd/mm/yy  Person Birth Date  ccyy-mm-dd  

Leave of Absence End 
Reason 

Patient returned on 
day specified 
 
Patient returned before 
day specified  

Mental Health Leave 
of Absence End 
Reason 

Patient returned on or 
before day specified 

 

 

3.2. MHSDS Intermediate Database (IDB) 
Once collected, the data is to be extracted, formatted and submitted as the MHSDS 
Intermediate Data Base (MHSDS IDB) which is a Microsoft Access database. The data must 
be provided in this format.  

The IDB can normally be accessed via the Bureau Service Portal (BSP). The process of 
gaining access to the BSP is described in Section 4.2 below. If the IDB is not available from 
the BSP, or the organisation does not yet have access to the BSP, the most current version 
of the database can be obtained from the NHS Digital Contact Centre team, using the 
contact details below: 

Email: enquiries@nhsdigital.nhs.uk 
Telephone: 0300 303 5678 

 

3.2.1.  Populating the MHSDS Intermediate Database  

Only the MHSDS IDB can be used for submissions and its structure must not be altered in 
any way. All the tables must be present, even if some of these are not appropriate to the 
provider organisation (based on the services provided). All the fields listed in each table must 
also be present and the field types must be exactly as specified.  

The data items required to populate the MHSDS IDB should be extracted directly from the 
appropriate service provider system such as clinical system, Patient Administration System 
(PAS), Care Programme Approach (CPA) system.  However, where only paper based 

mailto:enquiries@nhsdigital.nhs.uk
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records are available, (this might apply to Mental Health Act administration systems) these 
can be manually entered directly into the database.   

Data is submitted on a monthly basis and each submission should only cover activity within a 
given time frame (the reporting period). Please see the Technical Output Specification for 
further details on the Inclusion Rules applied to the submission. 

 

3.3. Submission Windows 
Data is required to be submitted on a monthly basis, the latest timetable for which is always 
shown on the How do I submit data to the Mental Health Services Data Set? webpage. 

Submission deadlines for each period are also highlighted on the MHSDS Home Page of the 
Bureau Service Portal. 

Each submission period allows the submission of Primary data for a one month reporting 
period and Refresh data for the previous month’s reporting period. E.g. the April submission 
window will allow the February reporting period Refresh data and the March reporting period 
Primary data to be submitted. 

 

  

http://www.digital.nhs.uk/mhsds/submit
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4. Submitting MHSDS Data 

4.1. Overview 
A diagram showing the information flow of MHSDS data can be found within Appendix A. 

Once the Intermediate Database has been populated for the chosen reporting period the file 
should be submitted using the Bureau Service Portal (BSP), provided by the Systems and 
Service Delivery Team at NHS Digital. It is the provider’s responsibility to submit the data to 
NHS Digital within the specified submission window. 

Once submitted, the BSP will process the data and perform some basic data quality checks. 
These checks, once complete can then be downloaded by the provider and used to improve 
data quality and correct errors in the database that prevent it from being processed, for 
example missing Service Request Identifiers. 

Providers may wish to make multiple submissions to improve data quality. There is no limit to 
how many times a provider may submit data via the BSP system during the submission 
period. However, only a maximum of one primary submission and one Refresh submission 
can be held and processed at any one time. Every time a new submission is made, it 
overwrites the previous submission of that type. 

Once a provider submission has passed all data quality checks and validations it will 
proceed to the staging section of the system. If the provider has already submitted a file of 
the same type for the reporting period (Primary or Refresh) the new file will overwrite the old 
file. It is important to note that if a file fails the validations, it will not pass to staging and so 
the previous submission will not be over written. 

Once a submission window closes, no more submissions can be made until the next 
submission window opens. This means that there will be no more opportunities to submit 
data for the Refresh reporting period. Data for the Primary reporting period can be submitted 
the following month as a Refresh file. The latest file (of that type) to pass validation will be 
used as the final submission for that provider. 

 

4.2. Technical requirements to submit MHSDS data 
To submit MHSDS data securely through the BSP, service providers need to ensure they 
have the required system/network access, ODS registrations and Information Governance 
approval which allows organisations to assess themselves or be assessed against 
Information Governance. 

The following steps are required to ensure your organisation can register with the BSP and 
facilitate the submission:   

1. Ensure your organisation has access to a secure NHS HSCN Connection – see 
section 4.3 

2. Ensure your organisation is registered with the Organisation Data Service (ODS)1 

3. Check your organisation’s status of Information Governance Toolkit2 compliance.  

4. Ensure a Senior Information Risk Owner (SIRO) for your organisation is registered on 
the SIRO Register3 (requires ODS code) 

                                            
1
 https://digital.nhs.uk/organisation-data-service 

2
 https://www.igt.hscic.gov.uk/ 

https://digital.nhs.uk/organisation-data-service
https://www.igt.hscic.gov.uk/
https://digital.nhs.uk/organisation-data-service/our-services#SIRO
https://digital.nhs.uk/organisation-data-service
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5. Request BSP access through completion of a Open Exeter Data User Certificate 
(DUC) form, available from the BSP webpage4. Note: There is no need for existing 
submitters to register again with each change to the data set. 

6. Ensure that firewalls and IP Addresses are configured, liaising with the Exeter 
Helpdesk as necessary. 

 

4.3. HSCN Connectivity 
The data set must be supplied over the HSCN/N3 network and it is the provider’s 
responsibility to ensure they have an HSCN/N3 connection and have liaised with the relevant 
NHS Digital teams to obtain the connection. 

Please see the HSCN Webpages5 for further information. 

Queries specifically relating to the HSCN network should be raised with: 

General HSCN enquiries - email enquiries@nhsdigital.nhs.uk 

N3 enquiries - legacy N3 customers can contact the BT helpdesk on 0800 085 0503 
(select option 3) for information about existing network services 

 

4.3.1. New users without an HSCN connection 

New users will need to obtain an HSCN connection before they can submit data through the 
BSP. This can prove complicated and costly, especially for small organisations. 

A range of options exist for achieving HSCN connection, each with differing costs 
associated. Options include: 

 Collaborating with health and social care partners in the procurement of a shared 
network, please see the HSCN procurement options6 webpage for more details. 

 Local trusts may be prepared to make a submission on behalf of another 
organisation, which can be facilitated through use of the Header Table included in 
the MHSDS. This is dependent on appropriate local information governance 
arrangements and data processing/sharing agreements being in place between 
the organisations.  

 Some system suppliers offer a service to providers to submit on their behalf using 
the system supplier HSCN connection. This is also subject to appropriate local 
information governance arrangements.   

 We also recommend you speak with your local commissioners regarding the 
options for making central data submissions. Commissioners may be able to 
provide advice on local collaborations and/or other HSCN options. 

 

4.4. Accessing the Bureau Service Portal 
Once you have received login credentials from the Open Exeter team to submit MHSDS files 
via the BSP, please follow the below link to the OpenExeter portal login page: 
https://nww.openexeter.nhs.uk/nhsia/index.jsp (Please note that the link is only accessible 
via a secure HSCN/N3 Connection) 
                                                                                                                                                    
3
 https://digital.nhs.uk/organisation-data-service/our-services#SIRO 

4
 https://digital.nhs.uk/data-sets-bureau-service-portal 

5
 https://digital.nhs.uk/health-social-care-network 

6
 https://digital.nhs.uk/health-social-care-network/new-to-hscn/procurement-options#collaborative procurement 

https://digital.nhs.uk/data-sets-bureau-service-portal
https://digital.nhs.uk/health-social-care-network
mailto:enquiries@nhsdigital.nhs.uk
https://digital.nhs.uk/health-social-care-network/new-to-hscn/procurement-options#collaborative procurement
https://nww.openexeter.nhs.uk/nhsia/index.jsp
https://nww.openexeter.nhs.uk/nhsia/index.jsp
https://nww.openexeter.nhs.uk/nhsia/index.jsp
https://nww.openexeter.nhs.uk/nhsia/index.jsp
https://nww.openexeter.nhs.uk/nhsia/index.jsp
https://nww.openexeter.nhs.uk/nhsia/index.jsp
https://nww.openexeter.nhs.uk/nhsia/index.jsp
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4.5. Making a MHSDS submission 
This section provides details on how to make MHSDS submissions. 

Please note the screenshots showing the BSP have been taken from a MHSDS 
development environment and may not include all the tabs available for MHSDS. The 
MHSDS development environment uses a dummy login, therefore any data reproduced here 
is fictitious and does not relate to any real provider data.  

 

4.5.1. Step 1: Select Upload from MHSDS home page 

 

 

Navigate to the MHSDS Home Page from the BSP Home Page.   

Note that the MHSDS home page describes the periods of time currently being used to 
process MHSDS submissions.  No submissions can be made after the deadline. 

Data is automatically processed for a fixed period of time.   During each submission 
window there is a Primary reporting period and a Refresh reporting period.   

A submission for the Primary reporting period is compulsory, a submission for the 
Refresh reporting period is optional, as data for this period will have been submitted in 
the previous Fixed Period as a Primary submission.   

The Refresh submission is the last chance to amend data for the reporting period. 

To make a submission, select Upload 
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4.5.2. 4.4.2 Step 2: Select Upload Type  

 

To submit data please select the period for which the submission window is open for. For 
each period, there is an option to submit a Primary and a Refresh file type. Choose 
whether the Intermediate Database (IDB) to upload should be processed for the current 
Primary OR Refresh reporting period. 

Please note that in MHSDS, the option to submit Primary and Refresh Submission 
as one single combined submission is no longer available. Each Primary or 
Refresh submission type file should be uploaded separately for the appropriate 
reporting period and should only contain data relevant for the reporting period. 
The correct reporting dates for which the file is being submitted must be in the 
Header record. 

The option exists to upload an IDB that is 'not for submission' and to select date 
parameters for processing the file.  A 'not for submission' file cannot subsequently be 
turned into a Primary or Refresh file.  Should this IDB be later required for submission, it 
will need to be uploaded again with a primary or refresh upload type.  

Please note only a maximum of one primary submission and one Refresh submission 
can be held and processed at any one time. 

 
MHSDS Data validation and inclusion rules 
The system used to validate MHSDS will process inclusion rules in a different manner to 
how MHLDDS is currently processed.  

For MHSDS, any records that are provided which fall outside the correct range will now 
generate a rejection message. The validation report will contain messages that explain all 
of the data that has been rejected. “Counts” reports will continue to be provided as an 
indication of the volume of data taken forward from that submitted. 

If a large amount of data is submitted, outside of the required range, then numerous 
rejection messages will be generated back to the provider. This may hinder the provider’s 
ability to identify 'real' rejection messages that require corrections to be made to 
“included” data. 
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Users are advised to place greater emphasis on checking the date validation rules in the 
MHSDS Technical Output Specification, prior to submission, to identify and submit data 
that is relevant to the reporting period only. These rules can be found under the 
“Additional Validation Rules” column. 

 

4.5.3. Step 3:  Select the IDB file to be uploaded 

Providers can browse to select the file to be uploaded from their local system.  If the file 
is large it may be compressed using a PK zip compatible programme prior to upload to 
make the upload quicker.  Do not put more than one IDB in the zip file and do not add a 
password. 

 

Understanding the status of files uploaded in the current submission window 

The upload screen shows the status of all IDB files that have been uploaded in the current 
submission window. 

Once an IDB had been uploaded, this screen can be used to follow the progress of this 
submission, but all registered MHSDS users within the organisation will receive an email 
notification when the file has processed.  Please do not close the browser window until the 
Processing Status indicates that the file is being processed. 

The BSP Unique ID is the system’s unique identifier for the submission and is used to 
track the file through the system (i.e. whenever an IDB is submitted, a new, unique ID will 
be generated).  It is recommended to save a local copy of the file uploaded and give it this 
ID, for audit purposes. This ID will also be attached to the returned extracts. 

The Processing status column shows the status of the current file and previous files 
uploaded in this fixed period. The most recent successfully processed file ('the last good 
file') for the Primary and Refresh reporting periods is highlighted.  This/these are the files 
that will be used in post deadline processing and from which data will be provided to 
commissioners and NHS Digital for analysis.   

Any subsequent file for the same reporting period that is successfully processed will 
automatically become the ‘last good file’. 
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It is recommended that all submitted IDBs are retained, with the relevant BSP Unique ID, 
in case it is decided that an earlier file was better than the most recently submitted 
successful file.  Then this can be submitted again. 

A file whose status is Error or Failed will not be processed further.  The majority of files 
are likely to be “Accepted” but may have associated group-level rejections or warnings. 

 

 

4.5.4. Step 4:  Retrieve feedback on file 

When the file has processed, select View from the Summary Report column for the file that 
has been uploaded.   

The Summary Report provides information to help assess the quality of this 
submission.  The Summary tab shows the output status of the file, provides a total record 
count and, importantly, the BSP assigned unique file ID.  This ID will be attached to the 
extracts from both pre and post deadline processing so that the file can be tracked through 
the system. 

 

The Summary tab details the reporting period and file type along with status of the submitted 
file and record counts. 
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If the output status of the file is 'Failed', then the Validation Failures tab gives details of the 
errors that meant the file could not be processed.  Another file must be submitted for the 
reporting period. 

 

Further details of the validations carried out on submission that would cause a file to be 
rejected are included in the Technical Output Specification “File-Level Rejects” tab. 

Each screen within the Summary Report can be printed, or downloaded as a text file.  It is 
recommended that this file is first saved and then opened using WordPad – which will format 
the text in an accessible way.   

 

If the output status of the file is 'Accepted with warnings', then the Data Quality Issues tab 
gives details of the warnings associated with the individual records. These warnings may 
prompt users to check data quality and make another submission, but this is still a 
successful file and will be treated as the ‘last good file’ if another subsequent file is not sent 
before the submission deadline. 
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Further details of the validations carried out on submission that would cause an individual 
record to be rejected are included in the Technical Output Specification’s 48 output table 
tabs. 

Further details of the Warnings carried out on submission are included in the Technical 
Output Specification’s 48 output table tabs. 

The Diagnostics tab provides basic reports in line with some existing information 
requirements and data quality measures. Based on the provider pre-deadline extract that is 
produced during pre-deadline processing, diagnostics have been designed to provide an 
early indication of the validity of some routine data items, data quality measures and 
elements of national indicators. These diagnostics will assist the provider in checking the 
accuracy of the overall submission and assessing whether data quality issues exist and a re-
submission is required. 

 

The Aggregate Counts tab provides counts of basic elements of the data which can help to 
assess the completeness of the data submitted. Based on the provider pre-deadline extract 
that is produced during pre-deadline processing, the Aggregate Counts report has been 
designed to provide an early indication of the volume of data for each table that has passed 
BSP validations and will be included in post-deadline extracts. 

Pre and Post deadline processing will result in identical data passing through the validation 
stages as there is no difference in processing aside from the inclusion of derivations in post-
deadline extracts. 

Please note: These counts are also provided post-deadline, in the MHS000Header table 
within the post-deadline extract. See Extract Reference column. 

The above reports can be accessed by selecting View from the Summary Report column for 
a file once it has been uploaded to the BSP. 

Select the ‘?’ symbol for a description of the issue.  Select list details to see the local patient 
IDs to which this warning applies.  These IDs are included in the report that can be 
downloaded for local investigation. 

Please note that other Summary Reports and Tabs are being developed and the 
guidance document will be updated when they are available. 
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4.5.5. Step 5: Download Pre Deadline extract 

Please note while any uploaded files are being processed, users will be unable to load any 
further files of the same type until the current file of that type has been processed.  

Once a submitted file has been processed, a pre deadline extract can be downloaded.  The 
download extract function is only available from the Upload Screen, used to upload the file.  

NOTE: that pre-deadline extracts are only available for the most recent successful Primary 
and/or Refresh files as shown in the screenshot below, where the last good file is highlighted 
in yellow. Where a Primary and Refresh file submission is successful, both the last good file 
pre deadline extract will be highlighted and available for download.  

It is recommended to download the extract as soon as possible and store it with the relevant 
BSP file ID.  If more than one person has access to the system and can upload submissions, 
the provider must coordinate to ensure that one file has been reviewed and the available 
outputs collected, before another is uploaded. 

 

Extracts are packed in a zip file.  A specification for the extract can be found in the Technical 
Output Specification.  

The pre-deadline Extracts are in XML format.  



19 
 

 

 

The XML header section file provides details of when the file was uploaded and its unique 
BSP ID. 

 

4.5.6. Step 6: Decide whether to make a further submission 

As many submissions as required can be made up until the submission deadline.  Then no 
further submissions can be made and the ‘last good’ primary and refresh submissions will be 
used to produce the post deadline extract. 

Some further processing is required to produce the post deadline extracts and this takes 
place AFTER the submission deadline.  An email notification will be sent when post deadline 
extracts are ready to be collected.  This will normally be about 6 working days after the 
submission deadline. 

 

4.5.7. Step 7:  Retrieve Post Deadline extracts 

When the final extracts are ready, log in to the BSP and select Post Deadline Extract from 
the MHSDS Home Page. 

Each extract is packed in a zip file. Specifications for the extracts can be found on the 
Technical Output Specification.  Please note the differences between Pre deadline and Post 
deadline extracts, which are explained in the section below. 

The BSP is designed to retain Post deadline extracts from the six previous submission 
windows. This means a maximum of 12 Post deadline extracts (6 Refresh, 6 Primary) are 
available to download. 
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5. How is the data processed? 

MHSDS submissions are processed in two stages: 

 Pre deadline processing 

 Post deadline processing 
 

5.1. Pre deadline processing 
Pre deadline processing is applied to every file uploaded to the BSP.  It produces pre 
deadline extracts and Data Summary reports as described above. 

Pre deadline processing consists of: 

 On submission validation 

 Extracting the data for the chosen upload type (primary or refresh) in accordance with 
the submission requirements and data inclusion rules 

 Producing data summary reports to assist providers in assessing the quality of the 
submission 

 Producing pre deadline extracts 
 

5.2. Post deadline processing 
Post deadline processing is only applied to the ‘last good’ primary (and refresh, if submitted) 
files that have passed validation by the submission deadline. 

This is because files need to flow in sequence through the post deadline processing, with all 
refresh files processed before primary files and only one of each type for each provider. 

Post deadline processing consists of: 

 The allocation of a pseudo ID (the MHSDS Person ID) to each record from the 
MHSDS Person ID Index. 

 The allocation of a unique, sequential MHSDS record number. 

 Deriving some additional data items 

 Producing post deadline extracts 
 

5.2.1. The MHSDS record 

The MHSDS Record includes all of a patient’s Mental Health, Learning disability or Autism 
Spectrum Disorder care that takes place within a single Reporting Period and relates to a 
single referral. Each MHSDS record has its own unique MHSDS Record Number which is 
derived during post deadline processing. In post deadline extracts the rows in the csv files 
that make up a single MHSDS record are linked via the MHSDS Record Number.  The 
MHSDS Record Number is allocated sequentially. 

In most cases a person will have one MHSDS record per reporting period. 

A person with more than one referral during the Reporting Period will have more than one 
MHSDS record in the post deadline extract.   

A person receiving services from more than one provider in the same Reporting Period will 
have more than one record, nationally, but they will both contain the same MHSDS Person 
ID. 
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6. Further Support 
For specific enquiries relating to the MHSDS Information Standard including scope, data 
items, definitions and data values, future requirements and changes, submission deadlines, 
analysis and reporting of MHSDS data please contact: 

NHS Digital Data Set Development Service 

Telephone: 0300 303 5678 

Email: enquiries@nhsdigital.nhs.uk (please include ‘FAO MHSDS’ in subject line) 

 

For enquiries relating to technical products including the MHSDS IDB, or data submissions 
using the BSP (on Open Exeter) please contact: 

Open Exeter helpdesk: 

Telephone: 0300 303 4034 

Email: exeter.helpdesk@nhs.net (please include ‘FAO MHSDS’ in subject line) 

mailto:enquiries@nhsdigital.nhs.uk?subject=MHSDS
mailto:exeter.helpdesk@nhs.net
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APPENDIX A – MHSDS Data Flow 
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