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Overview 

Currently, transfers of local data between providers and DSCROs (Data Services for 
Commissioners Regional Office) are primarily delivered via email. The Data Landing Portal 
(DLP) allows data to be transferred securely between organisations using a centrally 
managed system. It will also facilitate the standardisation of local data transfers nationally. 

The Data Landing Portal enables DSCROs to set up data specifications, against which 
incoming data from providers is validated. If the data passes validation, the DSCROs can 
access and download the data. If it fails validation, the data sender will be notified as to 
causes of failure, so that the necessary changes can be made and the data can be 
resubmitted. 

 

Getting Started 

Register your interest 

The first step is to notify the DLP team of your interest in using DLP by completing the 
registration form and emailing it to dataservices.usergroup@nhs.net. You can find the 
registration form on the DLP webpage. 

The DLP team will then contact you to confirm whether or not your DSCRO is currently 
accepting data via DLP. 

• If your DSCRO IS NOT currently accepting data via DLP, we will register your interest 
and contact you when your DSCRO is accepting data via DLP. We will not register 
you to use the DLP or National Service Desk at this stage (see ‘Reporting an 
Incident’). 

• If your DSCRO IS accepting data via DLP, we will register you to use the DLP and 
National Service Desk. You will then need to work through the following steps. 

 

Smartcard Roles and Business Functions 
Access to DLP is managed via Smartcard. The following Role and Business Functions must 
be assigned to your card by your local Registration Authority (RA) in order to access DLP as 
a Data Sender – Role: R8008, Business Functions: B0167, B0145, B1565. 

If your local RA requires further confirmation, please contact the NHS Digital Care Identity 
Service (CIS) via accesscontrol@nhs.net. 

If you do not have a local RA, you can approach any NHS trust or NHS England Lead 
Provider on the Commissioning Support Lead Provider Framework under Lot 1 who will be 
able to provide RA services. 

 

Browser compatibility 

DLP is compatible with the following browsers: 

mailto:dataservices.usergroup@nhs.net
http://content.digital.nhs.uk/dlp
http://systems.digital.nhs.uk/rasmartcards/cis/contacts
http://systems.digital.nhs.uk/rasmartcards/cis/contacts
mailto:accesscontrol@nhs.net
https://www.england.nhs.uk/lpf/lead-providers/
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Internet Explorer 11 

Internet Explorer 11 can be used with DLP as long as Compatibility View is disabled. DLP 
will not function correctly if Compatibility View is enabled. 

To disable Compatibility View: 

• Open the Internet Explorer Tools menu and select Compatibility View settings; 

• Deselect Display all websites in Compatibility View and click Close. 

If you are unable to authorise these changes, please consult your local IT department. 

 

Potential Workaround for IE11 Compatibility Mode Issue 

If the Error: Browser Not Compatible error message screen is received when attempting to 
access DLP via IE11, compatibility mode will need to be disabled. Users are advised to 
contact their IT department to arrange this.  However, in some cases the following 
workaround method will allow temporary access to DLP, but must be completed on each log 
in. 

Please ensure you have your Smartcard in place before following these steps: 

Step 1: On the Error: Browser Not Compatible error message screen, press F12 to 
display the Developer Tools bar. 

Step 2: Click the Emulation tab. 

Step 3: Under Mode, change Document mode to ‘Edge’ and ensure Browser profile is 
set to ‘Desktop’ 

Step 4: Delete the highlighted text from the browser address bar and press Enter: 

  https://dsp-portal.national.ncrs.nhs.uk/static/unsupported-browser.html 

If successful, Smartcard authentication will be granted and DLP will be accessed until 
logging out. 

Closing the Developer Tools bar will stop the workaround from being effective, but the bar 
window can be resized to allow more space for DLP.   

 

Google Chrome 

Google Chrome can be used with DLP where the NHS Digital Chrome Extension and Native 
Bridge have also been installed. These components will already be installed for DLP users 
who already use Google Chrome to access the SUS (Secondary Uses Service) Portal. 

For information on installing Google Chrome and the NHS Digital Extension, please refer to 
the NHS Digital Google Chrome Installation Guide on the DLP webpage. 
 
digital.nhs.uk/dlp 

 

Data file format and size limit 
DLP currently only accepts files in CSV (Comma-Separated Values) format, or CSV files 
compressed using the gzip format (you can use 7zip to do this on a Windows system).The 
maximum allowable file size is: 

http://nww.hscic.gov.uk/dir/downloads/chrome-extension/
http://digital.nhs.uk/dlp
http://www.7-zip.org/
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• 1 GB for uncompressed CSV files 

• 100MB for compressed files 

The first row needs to contain column headers and the names must match those in the 
specification being used when submitting the file. Note that spaces and underscores are not 
interchangeable, so if your specification uses a column header name with an underscore in 
it, your submission must also use an underscore in the same place. Calling a column header 
“NHS no” when the specification defines it as “NHS_no” will cause the submission to fail. 

For security reasons, submissions containing the following symbols at the start of a data 
value will be rejected: 

• = 

• - 

• + 

• @ 

The sole exception to this is where “-“ prefixes a numerical value. 

While there are no specific naming conventions for files, your DSCRO will usually use an 
agreed and consistent format for naming the data specifications.  Naming the file in line with 
the specification name is advised. We recommend using the following best practice 
guidelines: 

• File names should be unique, short and meaningful. It should not be necessary to 
open the file to determine with it contains.  

• Words should be demarcated with capital letters instead of spaces, hyphens or 
underscores (also known as CamelText) e.g. AnnualBudget2015 

• Dates should follow the international standard YYYYMMDD; 

• Two digits should be used rather than one when including numbers in a file name e.g. 
01, 02, 03 

• Avoid using terms such as ‘Latest version’ or ‘Old’ and ‘New’. 

• The following symbols should not be used in folder and file names they are not 
universally recognised by systems: \ / : * ? “ < > | % ~ # & { } 

 

Reporting an Incident 

Service desk arrangements are via the National Service Desk (NSD). To report an incident, 
users must be registered on the NSD weblog tool. 

When you complete the DLP registration form (as described in ‘Register your interest’), any 
users whose details are on the form will also be registered to use the NSD weblog tool 
unless specified otherwise. 
 
Once set up, registered users can request that additional new users be set up for their area 
using the weblog. Section 2.3 of the New User Account Request (available in the Weblog 
help section) describes this process – the access level required for new users is ‘Weblog 
Read and Create’. Once your initial set of users is registered, it is expected that each 

https://nww.serviceportal.digital.nhs.uk/CherwellPortal
https://nww.serviceportal.digital.nhs.uk/CherwellPortal/NHSD
https://nww.serviceportal.digital.nhs.uk/CherwellPortal/NHSD
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organisation will manage the process of setting up any new users from their organisation to 
use the NSD weblog tool. 
 
To report an incident, the preferred method is via the NSD weblog tool. Alternatively call the 
service desk on 03003 035 035. The Weblog User Guide for Local Service Desks 
Request (available in the Weblog help section) describes how to report incidents using the 
weblog tool. 
 

Getting Involved 
The Data Landing Portal is being developed using ‘Agile’ project management methodology. 
Agile encourages flexible and responsive developments that improve product effectiveness 
and user experience. Regular releases will support the implementation of functionality and 
usability improvements. 

The DLP Trello Board is a collaborative online tool which allows design and development 
decisions to be raised and discussed by the DLP community and keeps users up to date with 
the latest news. If you would like to be added to the DLP Trello Board, please contact us at 
the email address below, using the subject line ‘DLP Trello Board’. 

Alternatively if you wish to provide feedback directly via email, please contact us using the 
subject line “DLP Feedback”. 

Email: dataservices.usergroup@nhs.net 
 
 
 

  

https://nww.serviceportal.digital.nhs.uk/CherwellPortal
https://nww.serviceportal.digital.nhs.uk/CherwellPortal/NHSD
https://trello.com/b/3nUY3f2R/data-landing-portal-dlp
mailto:dataservices.usergroup@nhs.net
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Logging in 
The following steps describe how to access the Data Landing Portal. 

1) Enter URL  

Enter the DLP URL in your browser address bar (users are advised to store this URL as a 
bookmark or favourite for easy access in future). 
https://dsp-portal.national.ncrs.nhs.uk 

A pop-up menu will request the user to insert NHS Smartcard. 

2) Insert Smartcard 

Insert Smartcard into the card reader. 

A pop-up menu will appear, requesting Passcode 

3) Enter Passcode 

a) Enter Passcode  
The smartcard will authenticate.   

4) Select Role 

Select the required role from the dropdown list and click select role.  

 
 
DLP will open and the Data Submissions screen will be displayed: 

 

The Data Submissions screen displays the Submit Data window and the Previous 
Submissions tab. 

 

https://dsp-portal.national.ncrs.nhs.uk/
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The Previous Submissions tab contains a table with the following columns: 

• Status identifies whether a submission has been successful.  Successful submissions 
are identified by a green tick icon. Failed submissions are identified by a red cross 
icon. Clicking the red cross will display information about why the submission was 
unsuccessful. Entries from the Previous Submissions list cannot be removed, but they 
can be filtered according to Status (Success of Failed) or Recipient.   

• Specification identifies the data specification used for the submission. 

• The Last Downloaded column displays the date the file was last downloaded by the 
recipient. 

• Clicking the icon under More Info will display information about the submitted file, 
including Submission Date, Row Count and any Supporting Information included 
when the submission was made. 

• The Download icon indicates that the submitted file can be downloaded. This only 
applies to successful submissions.  The retention period for each successful 
submission is 30 days, after which the file will not be available for download. 

Submitting data 
Submissions to DLP are made using the Submit Data tab on the Data Submissions 
screen. Data senders can drag and drop one or more files into the interface or press the 
button to select multiple files.  

 

 
 
Upon dropping files into the interface, a submission queue is formed. Users are required to select a 
specification for each of the files in the queue. The submission button will not become active until a 
specification has been selected for each file.  
 
At this stage, users are able to delete rows from the submission queue or to select or drag more files 
into the queue. 
 

Drag files into the 
interface or click Select 
file(s). 
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Once submit has been pressed, the queue will begin to upload and can no longer be 
amended, however new items can be selected for upload.   

 
 
Once the queue has been completely processed, the status will update and submissions can 
be viewed in the Previous Submissions tracker. View Errors can be clicked to expand the 
view and show validation errors. 
  

Any problems with the 
queue will need to be 
resolved before the submit 
button becomes active 

Org 1 Acute for Org 2 

Warnings on individual 
specifications appear in-
line 

Click to remove rows 
from the queue 

Click to add comments to 
individual submissions 

Warnings on individual 
files appear in-line 

Click to clear the 
entire list  
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Click the Logout button to exit the portal. 

Click to view uploads in 
previous submissions tracker 

Click expand view and see 
validation errors  


