
 
 

  

 
 

3 April 2012 
 
To: Directors of Adult Social services and LA adult social care data contacts  

 
Update from the Health and Social Care Information Centre 

 
I wrote to councils on 30 September 2011 to outline the adult social services returns to 
be completed in 2012. 
http://www.ic.nhs.uk/webfiles/Services/Social_care/Collections_201112/Letter_to_councils_300911_final.
pdf 
 
I thought it would be useful to write again at this stage to update you on a range of work 
areas relating to the Health and Social Care Information Centre’s (HSCIC’s) role on 
social care information. This update provides information on: 

• Recent publications and NASCIS releases; 
• Collections; 
• Workforce data; 
• Surveys; 
• Data Quality Assurance; 
• The Zero Based Review 

 
Recent National Statistics publications and National Adult Social Care 
Intelligence Service (NASCIS) releases  
 
I would first like to thank you for all your work on the data submissions over the last 
year. I am pleased to say that the final set of reports relating to 2010/11 collections were 
published at the end of March 2012. We have made further releases of the data 
available through NASCIS, where you can also view comparative, thematic ‘standard 
reports’ at council level.  
 
You can access the National Statistics reports at:  
http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information 
and see NASCIS at: 
https://nascis.ic.nhs.uk/ 
  
If you have not yet registered for NASCIS, in order to access its full range of data and 
reports, you can do so at https://nascis.ic.nhs.uk/Portal/Tools.aspx by clicking on the link for 
the analytical processor.

http://www.ic.nhs.uk/webfiles/Services/Social_care/Collections_201112/Letter_to_councils_300911_final.pdf
http://www.ic.nhs.uk/webfiles/Services/Social_care/Collections_201112/Letter_to_councils_300911_final.pdf
http://www.ic.nhs.uk/statistics-and-data-collections/social-care/adult-social-care-information
https://nascis.ic.nhs.uk/
https://nascis.ic.nhs.uk/Portal/Tools.aspx


 

While we receive feedback on NASCIS on an ad-hoc basis, we are keen to gain a better 
picture of current use of the system and its standard reports, and also of future 
requirements. We have developed a short survey, and will send this to all registered 
NASCIS users in the middle of April 2012, when the set of NASCIS standard reports 
relating to the 2010/11 data is complete. 
 
Collections 

 
On 30 September 2011, I outlined the plans to collect data in respect of 2011/12. 

 
The guidance for all the collections can be found at  
http://www.ic.nhs.uk/services/social-care/social-care-collections/collections-2012 
  
The ASC-CAR collection opened on 2 April. We expect the RAP collection to open on 
around 11 April, AVA collection to open on around 1 May, and the PSSEX1 collection to 
open in mid May. The submission dates remain as shown in the September 2011 letter. 
Please note that due to customer expectations for reports on all areas, not least on 
ASCOF, we do not expect to be able to grant extensions to the deadlines outlined.  

 
We have been working with the Adult Review Group (ARG), the CIPFA Working Party 
and the Outcomes and Information Development Board (OIDB) to consider the 
differences between data submitted at second and third data cuts. As a result, we have 
their support to request just two data cuts for the 2011/12 data for RAP, ASC-CAR and 
PSSEX1. However, as it is a relatively new collection, we will still have three data cuts 
for AVA.  
 
This of course means that it is more important than ever to ensure that the data is as 
complete and accurate as possible at first submission.  
 
If you have any queries about the HSCIC’s collection processes please use the e-mail 
addresses provided in the September 2011 letter. 

 
Workforce data 
 
The first workforce report for adult social services based on data from NMDS-SC was 
published by the HSCIC on 29 March 2012.  

The Outcome and Information Board (OIDB) have agreed that as in 2011, in 2012 local 
authority adults’ services will be required to provide a partial NMDS-SC return. 

If you have any queries about this collection please contact Skills for Care (SfC): 
www.skillsforcare.org.uk/nmds-scsupport  
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Surveys 

Plans for the Adult Social Care Survey 2011/12 were outlined in the letter in September. 
The Carers Survey for 2012/13 has now been developed and the guidance and 
questionnaire will be available on the HSCIC website before Easter. Fieldwork will take 
place from October to November 2012 with data returned to the HSCIC by 1 March 
2013. 

 
Data Quality Assurance 

 
The Health and Social Care Act 2012 provides for the Health and Social Care 
Information Centre (HSCIC) playing an increasing role in providing assurance over the 
quality of social care data. Specifically the Act outlines ‘The Health and Social Care 
Information Centre will provide an assessment of the quality of information and publish 
that assessment’. 

 
HSCIC will begin to pilot and implement the new assurance arrangements during 
2012/13. An interim national report will be published in June 2012 which summarises 
the outputs of current data quality activities and issues across health and social care 
identified from this work. In the longer term, we are keen for other organisations to 
contribute to this report and highlight issues they encounter alongside the assessments 
undertaken by the HSCIC. There have been discussions with OIDB, ADASS S&P and 
ARG about this work. 

 
In addition, the HSCIC is considering publishing the list of ‘breach reasons’ provided for 
its collections to aid users’ understanding of the level of data quality in the published 
reports. Therefore, when providing ‘breach reasons’ to us, please bear in mind that this 
information may be placed in the public domain. 

 
Zero Based Review (ZBR) 

 
We have been working with a range of stakeholders over the past year on the 2011/12 
phase of the ZBR. You can see the membership of the groups at 
http://www.ic.nhs.uk/services/social-care/zbr-workstreams-and-supporting-documents  
and thank members for their contributions. 

 
We are in discussion with OIDB on plans to consult in the near future on social care 
information. Further to the recent ZBR work, this will consider potential new collections 
for 2013/14 with an outcome focus. These would replace the current set of collections. It 
will also consider any part collections which can stop from 2012/13, and issues such as 
future national data requirements from NMDS-SC.  
 
We are currently working with stakeholders to develop the consultation, and we hope to 
launch it in mid May 2012. We will consider the responses in advance of issuing the 
letter to councils on the last working day of September 2012. The potential recording 
changes planned for 2013/14 will have a major impact on your organisation and if you 
are not already working with us on developing the plans, it is vital that you consider the 
information in the consultation.   

  

http://www.ic.nhs.uk/services/social-care/zbr-workstreams-and-supporting-documents


 

 
Last year, 72 councils responded to the consultation. I hope that we will hear from more 
this year, as well as from individuals and other stakeholder groups. 
 
If you have any queries about the ZBR or would like to be more closely involved in the 
current work programme, please contact the HSCIC at 
socialcaredevelopment@ic.nhs.uk. 
 
If you have any general enquiries please contact the HSCIC at: enquiries@ic.nhs.uk 
    
I hope this update is useful. 
 
 
 
 
 
Katharine Robbins 
Programme Manager Social Care Statistics,  
The Health and Social Care Information Centre 
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