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RAP Data Collection 
Support for CASSRs 
 
Any CASSR staff who require advice regarding RAP or who have an issue relating to the 
content and coverage of these returns are invited to contact the RAP helpdesk at the NHS 
Information Centre for health and social care (NHS IC) by email to RAP@ic.nhs.uk 
 
Further information relating to the RAP return is also available via the NHS IC’s website at: 
http://www.ic.nhs.uk/services/social-care/social-care-collections/collections-2011 
 
The person responsible for RAP is: 
 
Anthony Harris:  Section Head for adult social care collections 
    The NHS Information Centre for health and social care 
    1 Trevelyan Square 
    Boar Lane 
    Leeds 
    LS1 6AE 
 
  Phone: 0113 25 47173 
  Fax:  0113 25 47165 
  Email:  RAP@ic.nhs.uk 
 
 
The RAP helpline contact is: 
 
Valentina Dubens:  Information Analyst  
 
  Address: As above 
  Fax:  As above 
  Phone: 0113 25 47006 
  Email:  RAP@ic.nhs.uk 
 
 
We welcome comments on this return. 
Please send comments to  RAP@ic.nhs.uk 
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Changes for 2010-2011 
 
The 2010 mini-review of data collections recommended many changes to the RAP return, 
the implementation of which has lead to a net reduction of 606 data cells in RAP compared 
to the 2009-10 return. 
 
A6   The two A6 female and two A6 male tables gathering data on sequel to assessment by 

ethnicity have been replaced by two tables, A6 page 1 and A6 page 2, capturing the 
same data, except not divided by gender.  

 
A7   A7 page 1 has been amalgamated into a single table and a ‘total clients’ row has been 

added; return of this page remains mandatory.  
 

A7 page 2 has been retained, but return of this page is voluntary for 2010-11.  
 
The previous A7 page 3, time to completion of assessment by referral category has 
been deleted.  

 
A8   A8 page 1 has been amalgamated into a single table and a ‘total clients’ row has been 

added; return of this page remains mandatory.  
 
The previous A8 page 2, timeliness of services by primary client type, has been 
deleted.  

 
A11 Following other changes to the RAP, two small tables, labelled A11, have been 

introduced to ensure necessary equalities monitoring information is still captured. The 
A11 tables detail clients for whom an assessment was completed in period, by gender, 
age, primary client type and sequel to assessment. The tables have an identical cohort 
to A6 and can be considered as a different cross-tabulation of the A6 data.  

 
P2f  The data lines on P2f page 5 have been deleted; the ‘basis of return’ section will be 

retained.  
 
The ‘Existing/new direct payments and personal budgets’ columns in P2f have been 
changed to recording direct payments only, whether delivered through a personal 
budget or not. All other P2f components of service columns have been altered to count 
clients receiving the given service as a council commissioned service, whether or not 
this is through a personal budget.  
 

P2s The data lines on P2s page 7 have been deleted; the ‘basis of return’ section will be 
retained.  

 
P2s pages 3, 4, 5 and 6, capturing data on clients aged 65 to 74 and separately clients 
aged 75 and over, have been replaced by two pages capturing the 65 and over age 
group.  
 
The ‘Existing/new direct payments and personal budgets’ columns in P2s have been 
changed to recording direct payments only, whether delivered through a personal 
budget or not.  All other P2s components of service columns have been altered to count 
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clients receiving the given service as a council commissioned service, whether or not 
this is through a personal budget.  
 

P4   The four P4 female and four P4 male tables gathering data on clients receiving services 
by ethnicity have been replaced by four tables, capturing the same data, except not 
divided by gender.  

 
P7   The changes to P4 remove all data by gender on services to adults. Two small tables, 

labelled P7, have been introduced to ensure necessary equalities monitoring 
information is still available. The P7 tables capture clients receiving services provided 
or commissioned by the CASSR during the period, by gender and age group, cross-
tabulated with service type. The tables have an identical cohort to P1 and can be 
considered as a different cross-tabulation of the P1 or P4 data.  

 
Visual changes to RAP 
The IDC collection tool, which was been used for many years to collect RAP, is not available 
to us anymore. Whilst the decision of which replacement tool will be used for RAP 2010-11 
has not yet been finalised, there are two classes of change we will have to make to RAP, 
whichever of the alternative tools is used. These changes are related to the visual 
representation of RAP and do not alter the information requirements. 
 
Sample Basis and Comments : 
The ‘Basis of return’ pages which previously followed each return have been deleted and the 
tick boxes for basis of return moved to a single form at the end of the return. The revised 
summary Endsheet should be used to return any descriptions of sampling and additional 
notes, which were previously captured in the ‘Basis of return’ pages, in addition to its 
previous use for notifying us of activities that haven’t been included in the RAP returns.  
 
Collection of P2s and P2f : 
It is likely that P2s will be collected as two tables: table 1 incorporating pages 1 and 2, and 
table 2 incorporating pages 3 and 4. An identical merger will occur for P2f. The column 
ordering will not be changed and there is no alteration to the reporting requirement. 
 
This version of the proformas does not contain merges tables for reasons of space, but the 
print order of the returns has been altered so that the P2s and P2f pages print opposite each 
other in A4. 
 
 

Changes from version 1.0 
These proformas, version 1.1, replace a set of RAP 2010-11 proformas labelled version 1.0 
which were issued in October 2010.  
 
There are three changes between these versions: 
 

• This version clarifies which tables are for voluntary submission in 2010-11. 
• The change to the recording of the basis for any samples and associated comments, 

as detailed in the box above, are shown in this version. 
• The ordering of the returns has been altered to allow P2s and P2f pages to print in a 

manner which better resembles the expected online collection.
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List of Returns for 1 April 2010 to 31 March 2011 
Any council with adult social services responsibilities (CASSR) should submit a RAP 
collection to the NHS Information Centre. The RAP collection is made up of returns that are 
concerned with adults (defined as those aged 18 and over) and that relate to adult social 
services. Children’s services are not covered in these returns, nor are services provided to 
adults on behalf of children (e.g. Section 17 payments). Some CASSRs are known to 
continue with children’s services for a few clients aged 18 and over; where possible these 
should be included with the adult returns. Three returns (those with a ‘C’ prefix and SD3) 
relate to carers of adult clients, some of these carers may be aged under 18. 
 
The first two returns (‘R’ prefix) are concerned with individuals who newly make contact with 
the CASSR and receive information and advice, a one-off basic service (e.g. a blue badge), 
or are passed on for further assessment; they cover activity prior to the formal assessment 
stage and are a count of episodes/events. 
 
• R2 Number of contacts for new clients during the period concerning services from 

the CASSR whose needs were attended to solely at or near the point of 
contact; 

 
• R3 Source of referral for all contact events covered in R2 and for those passed on 

for further assessment. 
 
The next six return areas (‘A’ prefix) cover the assessment process and concern only those 
individuals that have a completed assessment or review during the reporting period. 
 
• A1 Number of existing clients for whom a review was completed during the period, 

by primary client type and age group; 
 
• A6 Number of new clients for whom an assessment was completed in the period, 

by age group, ethnicity, and known or anticipated sequel to assessment; 
 
• A7 Length of time from first contact to completed assessment for new clients for 

whom an assessment was completed during the period, in time bands, by age 
group, primary client type, and referral category; 

 
• A8 Length of time from completed assessment to receipt of all services for new 

clients for whom all services were put in place during the period, in time bands, 
by age group; 

 
• A10 Number of Section 256 and self-funded clients with completed assessments or 

reviews, provided at the expense of the CASSR during the period, by age 
group and primary client type; 
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• A11 Number of new clients for whom an assessment was completed during the 
period, by gender and age group, cross-tabulated with known or anticipated 
sequel to assessment. 

 
The next six returns (‘P’ and ‘H’ prefixes) are concerned with clients who have received 
services during the reporting period, or (in the case of P2s and H1) who are ‘on the books’ to 
receive services on the last day of the reporting period.  
 
• P1 Number of clients receiving services provided or commissioned by the CASSR 

during the period, by age group, primary client type, and service type; 
 
• P2f Number of clients receiving community based services provided or 

commissioned by the CASSR during the period, by age group, primary client 
type, and components of service; 

 
• P2s Number of clients on the books to receive community based services provided 

or commissioned by the CASSR on the last day of the period, by age group, 
primary client type, and components of service; 

 
• H1 Number of planned hours and visits per week provided or commissioned by the 

CASSR for those clients on the books to receive homecare on the last day of 
the period; 

 
• P4 Number of clients receiving services provided or commissioned by the CASSR 

during the period, by age group and ethnicity, cross-tabulated with service type 
and primary client type; 

 
• P7 Number of clients receiving services provided or commissioned by the CASSR 

during the period, by gender and age group, cross-tabulated with service type 
and primary client type. 

 
The next three returns (‘SD’ prefix) are concerned with the number of clients and carers 
receiving self directed support and/or direct payments during the period. Return SD3 will be 
used in the calculation of National Indicators. 
 
• SD1 Number of clients receiving self directed support and/or direct payments 

provided or commissioned by the CASSR during the period, by primary client 
type and extended age group; 

 
• SD2 Number of clients receiving self directed support and/or direct payments 

provided or commissioned by the CASSR during the period, by ethnicity; 
 
• SD3 Number of carers receiving self directed support and/or direct payments 

provided or commissioned by the CASSR during the period, by extended age 
group. 
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The final two returns (‘C’ prefix) are concerned with assessment of and service provision to 
carers during the reporting period. Return C2 will be used in the calculation of National 
Indicators. 
 
• C1 Number of carers for whom assessments or reviews were completed or 

declined during the period, by age group of carer, and age group and primary 
client type of the person cared for by the carer; 

  
• C2 Number of carers receiving different types of services provided or 

commissioned by the CASSR as an outcome of an assessment or review, by 
age group of carer, and age group and primary client type of the person cared 
for by the carer. 

 
There is an opportunity for CASSRs to state any cost-bearing activity undertaken that has 
not been included in the preceding returns: 
 
• End Sheet State any cost-bearing activity undertaken by your Social Services 

Department in relation to meeting the needs of adults that you have not 
been able to include within the preceding returns. If possible, both describe 
and quantify. 

 

National Indicator Set 
Data for National Indicators 130 and 135 are collected through the Referrals, Assessments and 
Packages of Care return (RAP). 

If any cell which is used for the calculation of a National Indicator is not completed, then no score will 
be given for the indicator for which that cell forms a component. 

To be clear: 

• For any given National Indicator, to obtain a National Indicator score it is a necessary 
condition that all cells used in the calculation of the National Indicator are complete. 

• For any given National Indicator, completion of any individual cell that is used as an 
element of the National Indicator calculation is NOT a sufficient condition to be given 
a score for that National Indicator. 

 
The cells to be used for the calculation of NIS performance indicators are highlighted 

through the use of red borders in these proformas. 
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THIS FORM IS USED FOR NATIONAL ACCOUNTS 

Return Ref: R2 Return Title: 
Page 1 
 
Period 
01/04/10 to 31/03/11 

Number of contacts for new clients during the period 
concerning services from the CASSR whose needs were 
attended to solely at or near the point of contact 

 
Enter total number of contacts for new clients whose 
needs were attended to solely at or near the point of 
contact 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 CALCULATING NATIONAL INDICATORS 
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Return Ref: R3 Return Title: 
Page 1 
 
Period 
01/04/10 to 31/03/11 

Source of referral for all contact events covered in R2 
AND for those passed on for further assessment 

 
Source of referral in the following categories (please record 
initial source of referral only): 
 
Primary/Community health 
(GP, community-based AHP, etc.) 
 
Secondary health 
(A+E, hospital OT, ward, hospice, etc.) 
 
 
Self referral 
 
Family/friend/neighbour 
 
 
Internal 
(i.e. own CASSR) 
 
LA Housing Department or Housing Association 
 
 

Other departments in own/other LA 
 
Legal agency 
(Police, court, probation, immigration, etc.) 
 
 
Other 
 
Not known 
 

 

 

 

 

 

 

 

 

 

 

 

THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 
HIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 
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Return Ref: A1 Return Title: 
Page 1 
 
Period 
01/04/10 to 31/03/11 

Number of existing clients for whom a review was 
completed during the period, by primary client type and 
age group 

 
Enter overall total of existing clients with completed 
reviews (Sum of ‘Total of clients reviewed’ row below) 
 

Existing clients with completed 
reviews: 

Primary client type: 
18-64 65-74 75 and 

over 
Physical disability (total) 
 

   

Of which: Physical disability, frailty and/or  
  temporary illness 

   

  Hearing impairment 
 

   

  Visual impairment 
 

   

  Dual sensory loss 
 

   

Mental health (total) 
 

   

Of which: Dementia 
 

   

Learning disability (total) 
 

   

Substance misuse (total) 
 

   

Other vulnerable people (total) 
 

   

Total of clients reviewed 
 

   

    

Total review events 
 

   

 

 Copyright © 2010, The Health and Social Care Information Centre. All Rights Reserved. 11 
 

 



  

THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 
 

Return Ref: A6 Return Title: 
Page 1 – for the 18 - 64 
age group only 
 
Period 
01/04/10 to 31/03/11 

Number of new clients for whom an assessment was 
completed in the period, by age group, ethnicity, and 
known or anticipated sequel to assessment 
 

This page is for the 18-64 age group only 
 
Ethnicity: 

Some or all 
(new) services 

intended or 
already started 

(incl. those 
started and 

finished) 

No (new) 
services 

offered or 
intended to be 

provided 

(New) 
service(s) 
offered but 

declined 

Other sequel to 
assessment 

British     
Irish     
Traveller of Irish 
heritage 

    

Gypsy/Roma     

White 

Any other White 
background 

    

White and Black 
Caribbean 

    

White and Black 
African 

    

White and Asian     

Mixed 

Any other mixed 
background 

    

Indian     
Pakistani     
Bangladeshi     

Asian or 
Asian 
British 

Any other Asian 
background 

    

Caribbean     
African     

Black or 
Black 
British 

Any other Black 
background 

    

Chinese     Chinese 
or other 
ethnic 
group 

Any other ethnic 
group 

    

Refused     Not stated 
Not yet obtained     

THI 
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Return Ref: A6 Return Title: 
Page 2 – for the 65 and 
over age group only 
 
Period 
01/04/10 to 31/03/11 

Number of new clients for whom an assessment was 
completed in the period, by age group, ethnicity, and 
known or anticipated sequel to assessment 
 

This page is for the 65 and over age group only 
 
Ethnicity: 

Some or all 
(new) services 

intended or 
already started 

(incl. those 
started and 

finished) 

No (new) 
services 

offered or 
intended to be 

provided 

(New) 
service(s) 
offered but 

declined 

Other sequel to 
assessment 

British     
Irish     
Traveller of Irish 
heritage 

    

Gypsy/Roma     

White 

Any other White 
background 

    

White and Black 
Caribbean 

    

White and Black 
African 

    

White and Asian     

Mixed 

Any other mixed 
background 

    

Indian     
Pakistani     
Bangladeshi     

Asian or 
Asian 
British 

Any other Asian 
background 

    

Caribbean     
African     

Black or 
Black 
British 

Any other Black 
background 

    

Chinese     Chinese 
or other 
ethnic 
group 

Any other ethnic 
group 

    

Refused     Not stated 
Not yet obtained     
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THIS FORM IS HIS RM IS USED FOR CALCULATING NATIONAL INDICATORS 

Return Ref: A7 Return Title: 

Page 1 – Time bands 
 
Period 
01/04/10 to 31/03/11 

Length of time from first contact to completed 
assessment for new clients for whom an assessment 
was completed during the period, by time bands and 
age group 

Time from first contact to completion of assessment: 

Age group 
Time bands: 

18 - 64 65 and over 

Less than or equal to 2 days   

More than two days and less than or equal to 
2 weeks   

More than 2 weeks and less than or equal to 
4 weeks   

More than 4 weeks and less than or equal to 
3 months   

More than 3 months   

Total of clients   

 

14 Copyright © 2010, The Health and Social Care Information Centre. All Rights Reserved. 
  
 



 

A7 page 2: table for voluntary submission in 2010-11 
 

Return Ref: A7 Return Title: 
Page 2 – Time band 
by primary client type 
Period 
01/04/10 to 31/03/11 

Length of time from first contact to completed assessment for 
new clients for whom an assessment was completed during 
the period, in time bands, by age group and primary client 
type 

 
Time from first contact to completion of assessment 
Enter the number of new clients aged 18-64 in each box:      

Primary client type 

Time bands: 
Physical 
disability 

Mental 
health 

Learning 
disability 

Substance 
misuse 

Other 
vulnerable 

people 
Less than or equal to 2 days 
 

     

More than 2 days and less than 
or equal to 2 weeks 

     

More than 2 weeks and less than 
or equal to 4 weeks 

     

More than 4 weeks and less than 
or equal to 3 months 

     

More than 3 months 
 

     

 
 
Time from first contact to completion of assessment 
Enter the number of new clients aged 65 and over in each box:     

Primary client type 

Time bands: 
Physical 
disability 

Mental 
health 

Learning 
disability 

Substance 
misuse 

Other 
vulnerable 

people 
Less than or equal to 2 days 
 

     

More than 2 days and less than 
or equal to 2 weeks 

     

More than 2 weeks and less than 
or equal to 4 weeks 

     

More than 4 weeks and less than 
or equal to 3 months 

     

More than 3 months 
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Return Ref: A8 Return Title: 
Page 1 – Time bands 
 
Period 
01/04/10 to 31/03/11 

Length of time from completed assessment to 
receipt of all services for new clients for whom 
all services were put in place during the period, 
in time bands, by age group 

Time from completion of assessment to receipt of all services: 

Age group 
Time bands: 

18 - 64 65 and over 

Less than or equal to 2 weeks   

More than 2 weeks and less than or 
equal to 4 weeks   

More than 4 weeks and less than or 
equal to 6 weeks   

More than 6 weeks   

Total of clients    
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A10: table for voluntary submission in 2010-11 
 

Return Ref: A10 Return Title: 
Page 1 
 
Period 
01/04/10 to 31/03/11 

Number of Section 256 and self-funded clients with completed 
assessments or reviews, provided at the expense of the 
CASSR during the period, by age group and primary client 
type. 

 
For the 18-64 age group only 

s256 Self-funded 
Primary client type: 

Assessed Reviewed Assessed Reviewed 
Physical disability 
 

    

Mental health 
 

    

Learning disability 
 

    

Substance misuse 
 

    

Other vulnerable people 
 

    

Total 18-64 
 

    

 
For the 65 and over age group only 

s256 Self-funded 
Primary client type: 

Assessed Reviewed Assessed Reviewed 
Physical disability 
 

    

Mental health 
 

    

Learning disability 
 

    

Substance misuse 
 

    

Other vulnerable people 
 

    

Total 65 and over 
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Return Ref: A11 Return Title: 
Page 1  
 
Period 
01/04/10 to 31/03/11 

Number of new clients for whom an assessment was 
completed during the period, by gender and age 
group, cross-tabulated with known or anticipated 
sequel to assessment 

18 - 64 65 and over Known or anticipated sequel to 
assessment: Female Male Female Male 

Some or all (new) services 
intended or already started 

 

No (new) services offered or 
intended to be provided 

 

(New) service(s) offered but 
declined 

 

Other sequel to assessment  

Total of clients  

 
 

Return Ref: A11 Return Title: 
Page 2  
 
Period 
01/04/10 to 31/03/11 

Number of new clients for whom an assessment was 
completed during the period, by gender and age 
group, cross-tabulated with primary client type 

18 - 64 65 and over 
Primary client type: 

Female Male Female Male 

Physical disability     

Mental health     

Learning disability     

Substance misuse     

Other vulnerable people     

Total of clients     
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THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 

Return Ref: P1 Return Title: 
Page 1 – for the 18-64 age 
group only 
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving services provided or 
commissioned by the CASSR during the period, by age 
group, primary client type, and service type 

 
Total number of adult clients (all ages) receiving services 
during the period 
 

 
Service type – 18-64 age group only 

Primary client type: Total of 
clients 

Community-
based 

services 
Residential 

care Nursing care 

Physical disability (total) 
 

    

Of which: Physical disability, frailty 
  and/or temporary illness

    

  Hearing impairment 
 

    

  Visual impairment 
 

    

  Dual sensory loss 
 

    

Mental health (total) 
 

    

Of which: Dementia 
 

    

Learning disability (total) 
 

    

Substance misuse (total) 
 

    

Other vulnerable people (total) 
 

    

Total of above 
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THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 
 

Return Ref: P1 Return Title: 
Page 2 – for the 65 and 
over age group only 
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving services provided or 
commissioned by the CASSR during the period, by age 
group, primary client type, and service type 

 
Service type – 65 and over age group only 

 

Primary client type: Total of 
clients 

Community-
based 

services 
Residential 

care Nursing care 

Physical disability (total) 
 

    

Of which: Physical disability, frailty 
  and/or temporary illness

    

  Hearing impairment 
 

    

  Visual impairment 
 

    

  Dual sensory loss 
 

    

Mental health (total) 
 

    

Of which: Dementia 
 

    

Learning disability (total) 
 

    

Substance misuse (total) 
 

    

Other vulnerable people (total) 
 

    

Total of above 
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Return Ref: P7 Return Title: 
Page 1  
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving services provided or 
commissioned by the CASSR during the period, by 
gender and age group, cross-tabulated with service 
type 

 

18 - 64 65 and over 
Service type: 

Female Male Female Male 

Community-based services     

Residential care     

Nursing care     

Total of clients     

 
 
 

Return Ref: P7 Return Title: 
Page 2  
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving services provided or 
commissioned by the CASSR during the period, by 
gender and age group, cross-tabulated with primary 
client type 

 

18 - 64 65 and over 
Primary client type: 

Female Male Female Male 

Physical disability     

Mental health     

Learning disability     

Substance misuse     

Other vulnerable people     

Total of clients     

 Copyright © 2010, The Health and Social Care Information Centre. All Rights Reserved. 21 
 

 



  

THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 
 

Return Ref: P2f Return Title: 
Page 1 – for the 18-64 age 
group only 
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving community based services 
provided or commissioned by the CASSR during the 
period, by age group, primary client type, and 
components of service 

 
Components of service – 18-64 age group only 

 

Primary client type: Total of 
clients Home care Day care Meals 

Short term 
residential 
not respite 

Physical disability (total) 
 

     

Of which: Physical disability,  
  frailty and/or   
  temporary illness 

     

  Hearing impairment 
 

     

  Visual impairment 
 

     

  Dual sensory loss 
 

     

Mental health (total) 
 

     

Of which: Dementia 
 

     

Learning disability (total) 
 

     

Substance misuse (total) 
 

     

Other vulnerable people (total) 
 

     

Total of above 
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Return Ref: P2f Return Title: 
Page 2 – for the 18-64 
age group only 
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving community based 
services provided or commissioned by the CASSR 
during the period, by age group, primary client type, 
and components of service 

 
Components of service – 18-64 age group only 

 

Primary client type: 
Direct 

payments  
Professional 

support 
Equipment & 
adaptations Other 

Physical disability (total) 
 

    

Of which: Physical disability, 
frailty and/or 
temporary illness 

    

  Hearing impairment 
 

    

  Visual impairment 
 

    

  Dual sensory loss 
 

    

Mental health (total) 
 

    

Of which: Dementia 
 

    

Learning disability (total) 
 

    

Substance misuse (total) 
 

    

Other vulnerable people (total) 
 

    

Total of above 
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THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 
 

Return Ref: P2f Return Title: 
Page 3 – for the 65 and over 
age group only 
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving community based services 
provided or commissioned by the CASSR during the 
period, by age group, primary client type, and 
components of service 

 
Components of service – 65 and over age group only 

 

Primary client type: Total of 
clients Home care Day care Meals 

Short term 
residential 
not respite 

Physical disability (total) 
 

     

Of which: Physical disability,  
  frailty and/or   
  temporary illness 

     

  Hearing impairment 
 

     

  Visual impairment 
 

     

  Dual sensory loss 
 

     

Mental health (total) 
 

     

Of which: Dementia 
 

     

Learning disability (total) 
 

     

Substance misuse (total) 
 

     

Other vulnerable people (total) 
 

     

Total of above 
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Return Ref: P2f Return Title: 
Page 4 – for the 65 and 
over age group only 
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving community based 
services provided or commissioned by the CASSR 
during the period, by age group, primary client type, 
and components of service 

 
Components of service – 65 and over age group only 

 

Primary client type: 
 Direct 

payments 
Professional 

support 
Equipment & 
adaptations Other 

Physical disability (total) 
 

    

Of which: Physical disability, 
frailty and/or 
temporary illness 

    

Hearing impairment 
 

    

Visual impairment 
 

    

Dual sensory loss 
 

    

Mental health (total) 
 

    

Of which: Dementia 
 

    

Learning disability (total) 
 

    

Substance misuse (total) 
 

    

Other vulnerable people (total) 
 

    

Total of above 
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Return Ref: P2s Return Title: 
Page 1 – for the 18-64 age 
group only 
Period 
31/03/11 

Number of clients on the books to receive community 
based services provided  or commissioned by the 
CASSR on the last day of the period, by age group, 
primary client type, and components of service 

 
Components of service – 18-64 age group only 

 

Primary client type: Total of 
clients Home care Day care Meals 

Short term 
residential 
not respite 

Physical disability (total) 
 

     

Of which: Physical disability,  
  frailty and/or   
  temporary illness 

     

  Hearing impairment 
 

     

  Visual impairment 
 

     

  Dual sensory loss 
 

     

Mental health (total) 
 

     

Of which: Dementia 
 

     

Learning disability (total) 
 

     

Substance misuse (total) 
 

     

Other vulnerable people (total) 
 

     

Total of above 
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THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 

Return Ref: P2s Return Title: 
Page 2 – for the 18-64 
age group only 
 
Period 
31/03/11 

Number of clients on the books to receive community 
based services provided  or commissioned by the 
CASSR on the last day of the period, by age group, 
primary client type, and components of service 

 
Components of service – 18-64 age group only 

 

Primary client type: Direct 
payments  

Professional 
support 

Equipment & 
adaptations Other 

Physical disability (total) 
 

    

Of which: Physical disability, 
frailty and/or 
temporary illness 

    

Hearing impairment 
 

    

Visual impairment 
 

    

Dual sensory loss 
 

    

Mental health (total) 
 

    

Of which: Dementia 
 

    

Learning disability (total) 
 

    

Substance misuse (total) 
 

    

Other vulnerable people (total) 
 

    

Total of above 
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Return Ref: P2s Return Title: 
Page 3 – for the 65 and over 
age group only 
 
Period 
31/03/11 

Number of clients on the books to receive community 
based services provided  or commissioned by the 
CASSR on the last day of the period, by age group, 
primary client type, and components of service 

 
Components of service – 65 and over age group only 

 

Primary client type: Total of 
clients Home care Day care Meals 

Short term 
residential 
not respite 

Physical disability (total) 
 

     

Of which: Physical disability, 
frailty and/or 
temporary illness 

     

Hearing impairment 
 

     

Visual impairment 
 

     

Dual sensory loss 
 

     

Mental health (total) 
 

     

Of which: Dementia 
 

     

Learning disability (total) 
 

     

Substance misuse (total) 
 

     

Other vulnerable people (total) 
 

     

Total of above 
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THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 
 

Return Ref: P2s Return Title: 
Page 4 – for the 65 and 
over age group only 
 
Period 
31/03/11 

Number of clients on the books to receive community 
based services provided  or commissioned by the 
CASSR on the last day of the period, by age group, 
primary client type, and components of service 

 
Components of service – 65 and over age group only 

 

Primary client type: Direct 
payments  

Professional 
support 

Equipment & 
adaptations Other 

Physical disability (total) 
 

    

Of which: Physical disability, 
frailty and/or 
temporary illness 

    

Hearing impairment 
 

    

Visual impairment 
 

    

Dual sensory loss 
 

    

Mental health (total) 
 

    

Of which: Dementia 
 

    

Learning disability (total) 
 

    

Substance misuse (total) 
 

    

Other vulnerable people (total) 
 

    

Total of above 
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THIS FORM  
Return Ref: P4 Return Title: 
Page 1 – for the 18-64 age 
group only 
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving services provided or 
commissioned by the CASSR during the period, by age 
group and ethnicity, cross-tabulated with service type 

 
This page is for the18-64 age group only 

Ethnicity: Total of all 
clients 

Community-
based services 

Residential 
care Nursing care 

British     
Irish     
Traveller of 
Irish heritage 

    

Gypsy/Roma     

White 

Any other 
White 
background 

    

White and 
Black 
Caribbean 

    

White and 
Black African 

    

White and 
Asian 

    

Mixed 

Any other 
mixed 
background 

    

Indian     
Pakistani     
Bangladeshi     

Asian or 
Asian 
British 

Any other 
Asian 
background 

    

Caribbean     
African     

Black or 
Black 
British 

Any other 
Black 
background 

    

Chinese     Chinese or 
other ethnic 
group 

Any other 
ethnic group 

    

Refused     Not stated 
Not yet 
obtained 
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Return Ref: P4 Return Title: 
Page 2 – for the 65 and 
over age group only 
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving services provided or 
commissioned by the CASSR during the period, by age 
group and ethnicity, cross-tabulated with service type 

 
This page is for the 65 and over age group only 

Ethnicity: Total of all 
clients 

Community-
based services 

Residential 
care Nursing care 

British     
Irish     
Traveller of 
Irish heritage 

    

Gypsy/Roma     

White 

Any other 
White 
background 

    

White and 
Black 
Caribbean 

    

White and 
Black African 

    

White and 
Asian 

    

Mixed 

Any other 
mixed 
background 

    

Indian     
Pakistani     
Bangladeshi     

Asian or 
Asian 
British 

Any other 
Asian 
background 

    

Caribbean     
African     

Black or 
Black 
British 

Any other 
Black 
background 

    

Chinese     Chinese or 
other ethnic 
group 

Any other 
ethnic group 

    

Refused     Not stated 
Not yet 
obtained 
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Return Ref: P4 Return Title: 
Page 3 – for the 18-64 age 
group only 
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving services provided or 
commissioned by the CASSR during the period, by age 
group and ethnicity, cross-tabulated with primary client 
type 

This page is for the 18-64 age group only 

Ethnicity: Physical 
disability 

Mental 
health 

Learning 
disability 

Substance 
misuse 

Other 
vulnerable 

people 
British      
Irish      
Traveller of 
Irish heritage 

     

Gypsy/Roma      

White 

Any other 
White 
background 

     

White and 
Black 
Caribbean 

     

White and 
Black African 

     

White and 
Asian 

     

Mixed 

Any other 
mixed 
background 

     

Indian      
Pakistani      
Bangladeshi      

Asian or 
Asian British 

Any other 
Asian 
background 

     

Caribbean      
African      

Black or 
Black British 

Any other 
Black 
background 

     

Chinese      Chinese or 
other ethnic 
group 

Any other 
ethnic group 

     

Refused      Not stated 
Not yet 
obtained 
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Return Ref: P4 Return Title: 
Page 4 – for the 65 and 
over age group only 
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving services provided or 
commissioned by the CASSR during the period, by age 
group and ethnicity, cross-tabulated with primary client 
type 

This page is for the 65 and over age group only 

Ethnicity: Physical 
disability 

Mental 
health 

Learning 
disability 

Substance 
misuse 

Other 
vulnerable 

people 
British      
Irish      
Traveller of 
Irish heritage 

     

Gypsy/Roma      

White 

Any other 
White 
background 

     

White and 
Black 
Caribbean 

     

White and 
Black African 

     

White and 
Asian 

     

Mixed 

Any other 
mixed 
background 

     

Indian      
Pakistani      
Bangladeshi      

Asian or 
Asian British 

Any other 
Asian 
background 

     

Caribbean      
African      

Black or 
Black British 

Any other 
Black 
background 

     

Chinese      Chinese or 
other ethnic 
group 

Any other 
ethnic group 

     

Refused      Not stated 
Not yet 
obtained 
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Return Ref: H1 Return Title: 
Page 1 
 
Period 
31/03/11 

Number of planned hours and visits per week provided 
or commissioned by the CASSR for those clients on the 
books to receive homecare on the last day of the period 

Number of planned visits per week 
Total planned contact hours per 
week: 

One visit Two-five Six-nine Ten plus 

Total 
clients 
visited 

Less than or equal to 2 hours 
 

     

More than 2 hours and less than or 
equal to 5 hours 

     

More than 5 hours and less than or 
equal to 10 hours 

     

More than 10 hours (including 
overnight/live in/24 hours services 

     

Total no. of clients visited 
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THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 
 

Return Ref: SD1 Return Title: 
Page 1 
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving self directed support and/or direct 
payments provided or commissioned by the CASSR during 
the period, by primary client type and extended age group 

Not using Self 
Directed Support 

process 
Self Directed Support process 

Primary client type: 

Existing / new direct 
payments 

Direct payment 
only 

Services 
arranged or 

paid for by the 
CASSR only 

Both direct 
payments and 

services 
arranged 

Total 

Aged 18 - 64      
Physical disability 
 

     

Mental health 
 

     

Learning disability 
 

     

Substance misuse 
 

     

Other vulnerable people 
 

     

Total 18 - 64  
 

    

Aged 65 and over      
65 - 74 
 

     

75 - 84 
 

     

85 and over 
 

     

      

Total 18 and over 
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This  FORM IS USED FOR CALCULATING NATIONAL INDICATORS 

Return Ref: SD2 Return Title: 
Page 1 
 
Period 
01/04/10 to 31/03/11 

Number of clients receiving self directed support and/or 
direct payments provided or commissioned by the 
CASSR during the period, by ethnicity 

Ethnicity: 
Not using Self 

Directed Support 
process Self Directed Support Total 

British    
Irish    
Traveller of Irish 
heritage 

   

Gypsy/Roma    

White 

Any other White 
background 

   

White and Black 
Caribbean 

   

White and Black 
African 

   

White and Asian    

Mixed 

Any other mixed 
background 

   

Indian    
Pakistani    
Bangladeshi    

Asian or 
Asian 
British 

Any other Asian 
background 

   

Caribbean    
African    

Black or 
Black 
British 

Any other Black 
background 

   

Chinese    Chinese or 
other 
ethnic 
group 

Any other 
ethnic group 

   

Refused    Not stated 
Not yet obtained    
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THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 
THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 

 

Return Ref: SD3 Return Title: 
Page 1 
 
Period 
01/04/10 to 31/03/11 

Number of carers receiving self directed support and/or direct 
payments provided or commissioned by the CASSR during 
the period, by extended age group 

Not using Self 
Directed Support 

process 
Self Directed Support process 

Extended age group: 

Existing / new direct 
payments 

Direct payment 
only 

Services 
arranged or 

paid for by the 
CASSR only 

Both direct 
payments and 

services 
arranged 

Total 

Under 18      
18 - 64      
65 - 74      
75 - 84      
85 and over      
Total all ages      
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THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 

 

Return Ref: C1 Return Title: 
Page 1 
 
Period 
01/04/10 to 31/03/11 

Number of carers for whom assessments or reviews were 
completed or declined during the period, by age group of 
carer, and age group and primary client type of the person 
cared for by the carer  

Age group of carer: Number of carers 
assessed or 

reviewed separately

Number of carers 
assessed or 

reviewed jointly 
with the client 

Number of carers 
declining an 
assessment 

Under 18 
 

   

18 - 64 
 

   

65 - 74 
 

   

75 and over 
 

   

Total all ages 
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THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 
 

Return Ref: C1 Return Title: 
Page 2 
 
Period 
01/04/10 to 31/03/11 

Number of carers for whom assessments or reviews were 
completed or declined during the period, by age group of 
carer, and age group and primary client type of the person 
cared for by the carer  

Primary client type and 
age group of person 
cared for by the carer: 

Number of carers 
assessed or 

reviewed 
separately 

Number of carers 
assessed or 

reviewed jointly 
with the client 

Number of carers 
declining an 
assessment 

Aged 18 - 64    
Physical disability 
 

   

Mental health 
 

   

Learning disability 
 

   

Substance misuse 
 

   

Other vulnerable people 
 

   

Total 18 - 64 
 

   

Aged 65 and over    
Physical disability 
 

   

Mental health 
 

   

Learning disability 
 

   

Substance misuse 
 

   

Other vulnerable people 
 

   

Total 65 and over 
 

   

    

Total 18 and over 
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THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 
 

Return Ref: C2 Return Title: 
Page 1 
 
Period 
01/04/10 to 31/03/11 

Number of carers receiving different types of services 
provided or commissioned by the CASSR as an outcome of an 
assessment or review, by age group of carer, and age group 
and primary client type of the person cared  for by the carer 

Age group of carer: 
Services including respite for 
the carer and/or other carer 

specific services Information and advice only 
Under 18 
 

  

18 - 64 
 

  

65 - 74 
 

  

75 and over 
 

  

Total all ages 
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THIS FORM IS USED FOR CALCULATING NATIONAL INDICATORS 
 

Return Ref: C2 Return Title: 
Page 2 
 
Period 
01/04/10 to 31/03/11 

Number of carers receiving different types of services 
provided or commissioned by the CASSR as an outcome of 
an assessment or review, by age group of carer, and age 
group and primary client type of the person cared  for by the 
carer 

Primary client type and 
age group of person 
cared for by the carer: 

Services including respite 
for the carer and/or other 

carer specific services Information and advice only 
Aged 18 - 64   
Physical disability 
 

  

Mental health 
 

  

Learning disability 
 

  

Substance misuse 
 

  

Other vulnerable people 
 

  

Total 18 - 64 
 

  

Aged 65 and over   
Physical disability 
 

  

Mental health 
 

  

Learning disability 
 

  

Substance misuse 
 

  

Other vulnerable people 
 

  

Total 65 and over 
 

  

   

Total 18 and over 
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End Sheet: 
Sample Basis and Comments: 
Return: R2 
Basis of return: 
Whole population count 
Sample 

Return: R3 
Basis of return: 
Whole population count 
Sample 

Return: A1 
Basis of return: 
Whole population count 
Sample 

Return: A6 
Basis of return: 
Whole population count 
Sample 

Return: A7 
Basis of return: 
Whole population count 
Sample 

Return: A8 
Basis of return: 
Whole population count 
Sample 

Return: A10 
Basis of return: 
Whole population count 
Sample 

Return: A11 
Basis of return: 
Whole population count 
Sample 
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Return: P1 
Basis of return: 
Whole population count 
Sample 

Return: P2f 
Basis of return: 
Whole population count 
Sample 

Return: P2s 
Basis of return: 
Whole population count 
Sample 

Return: H1 
Basis of return: 
Whole population count 
Sample 

Return: P4 
Basis of return: 
Whole population count 
Sample 

Return: P7 
Basis of return: 
Whole population count 
Sample 

Return: SD1 
Basis of return: 
Whole population count 
Sample 

Return: SD2 
Basis of return: 
Whole population count 
Sample 
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Return: SD3 
Basis of return: 
Whole population count 
Sample 

Return: C1 
Basis of return: 
Whole population count 
Sample 

Return: C2 
Basis of return: 
Whole population count 
Sample 

Sample Basis 
For each return where you have indicated Sample (above), please enter the name of the table 
and a description of the basis of your sample. 
 
 
 
 
 

End Sheet 
State any cost-bearing activity undertaken by your Social Services Department in relation to 
meeting the needs of adults which you have not been able to include within the preceding 
returns. If possible both describe and quantify. Also, please use this section to enter any other 
notes you wish to make with regard to your data return.  
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